
POSITION: Clinical Fraud&Abuse Auditor STATUS: Regular Full-Time
DEPARTMENT: HPLAN  Fraud and Abuse SALARY GRADE: H1L
JOB OPENING ID: 2051327
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Health Plan is hiring a full-time Clinical Fraud and Abuse Auditor. This
position will be based in their Erie, PA  location. 
 
A successful candidate will maintain availability for independent travel to
various provider locations within Pennsylvania as assigned, with limited
overnight stays required.  
 
The clinical fraud & abuse auditor is an integral part of the Fraud & Abuse
SIU unit.  This auditor creates, maintains, and analyzes auditing reports
related to multiple levels of behavioral health care provided within the state
of Pennsylvania. This auditor will assist in identifying trends related to
potential inappropriate or fraudulent claims submissions through use detailed
claims analysis. This individual will function within a strong Team
environment, and will also frequently interface with other internal
departments and outside providers.   
The clinical fraud & abuse auditor reports to the Manager of the SIU with
oversight by the Director of the SIU.  The clinical fraud & abuse auditor
works day-light business hours Monday through Friday or as needed.
RESPONSIBILITIES:
- Review and analyze claims and associated medical records and processes
related to the appropriateness of coding, clinical care, documentation, and
health care regulations. 
-Identify trends and possible concerns related to potential inappropriate
submission of claims by participating providers. 
- Responsible for interfacing with providers regarding compliance with all
federal, state, county, and contractual regulations and obligations. 
- Maintain cases in department database, and utilize auditing tools
effectively. 
- Participate in selected all training programs in order to develop a thorough
understanding of the materials presented to the claims and service staff. 
- Represent the Fraud, Waste and Abuse Department during internal workgroups,
special projects, or additional meetings when requested to do so by
management. 
- Maintain confidentiality of all provider and member sensitive information
reviewed during the auditing process. 
- Complete audits or other assigned work within clearly specified time frames.
- 
- Provide assistance to other departments as requested by management. 
- Occasional independent travel to various provider locations in the
Northcentral contract area, as well as occasional travel to Pittsburgh, with
limited overnight stays required. Note: Increased availability for overnight
travel during training and orientation period is required.
BASIC QUALIFICATIONS:
- Bachelor's degree in a Health Care related field with a minimum of five
years¿ experience within a behavioral health setting. 
- Two to four years of case/care management, provider chart quality reviews,
or performing fraud, waste and abuse reviews within a behavioral health care
setting. 
Knowledge of behavioral health Medicaid programs and services within the state
of Pennsylvania.  
- Ability to analyze data, meet designated production standards, and organize
multiple projects and tasks.  
- In-depth knowledge of behavioral health terminology.  
- Independent problem solving based on advanced-level knowledge of the service
delivery system and applicable state regulations.  
- General knowledge of best practices in behavioral health, emphasizing work
with special needs or priority populations and in public sector systems.  
- General knowledge of managed care functional areas, including terms and
definitions. 
- Excellent oral and written communication skills.  
- Keyboard dexterity and accuracy.  
- Proficiency with Microsoft Office products (Excel, Access, and Word).  
- Must have reliable transportation and maintain ability to travel
independently.
LICENSURE/CERTIFICATION:
-Current PA Licensure as an LPC, LCSW, RN, LSW, or Psychologist is required.
POSTED: 11/23/2014
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POSITION: CRNP, Staff - Pallia STATUS: Regular Full-Time
DEPARTMENT: HOS00-Palliative Care Program SALARY GRADE: H1Q
JOB OPENING ID: 2051998
JOB CATEGORY: Physician Extenders
COMPANY: UPMCCommunity Provider Service
SALARY RANGE: $34.00 -   $41.05 -   $51.32
JOB SUMMARY:
The UPMC Palliative and Supportive Institute (PSI) is growing again! We are
currently seeking a full-time Certified Registered Nurse Practitioner (CRNP)
to be a partner in an inter-professional care team approach for home based
patients.  This position will require travel in the Pittsburgh and surrounding
areas.  Position requires having a valid driver's license in good standing and
reliable transportation. This position will work Monday through Friday 8 hour
shifts with flexibility if desire to work weekends. 
 
The home based professional practice will support and interact with our UPMC
Home Care Team, while at the same time be a fundamental part of new innovative
professional practice care models! This position is responsible for providing
Supportive care consultations and interventions to patients and their families
with advanced chronic illness in the home setting. Responsibilities include;
assessment, management, prescribing and evaluating appropriate therapeutic and
pharmacologic interventions, goals of care and advance care planning. The CRNP
will coordinate the plan of care with primary care  physicians, nurses, case
managers, social workers, and UPMC Health Plan.  
 
The UPMC Supportive Care at Home Program is an inter-professional model of
care  that provides a bridge for patients between the hospital, community
physician and their home.  Supportive Care at Home is focused upon providing
the right care, at the right time and at the right level of care based upon
the patients goals and changes in condition and appropriate care plan changes
to address them.  As a member of the multidisciplinary team, the nurse
practitioner plays a pivotal role, working closely with physicians, nurses and
other clinical team members in coordinating a plan of care.  
The Certified Registered Nurse Practitioner (CRNP) works independently and in
collaboration with physicians and the home care team to provide consultation
to patients living with advanced chronic illness, or potentially life-limiting
conditions. The CRNP assists with the diagnosis, treatment and management of
acute and chronic conditions by conducting a comprehensive assessment of
symptoms and development of patient centered goals of care. . The CRNP
communicates proactively with attending physicians regarding the clinical
condition of their patients.  The CRNP also functions as a liaison between
care managers, nurses, physicians and patients. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Responsible for guiding staff nurses to understand how to develop a Plan of
Care that includes mutual and established goals with patient/family and that
focus on Palliative Care. 
-Assesses the need for and implement system or process improvements 
-Acts as a change agent to design, facilitate, monitor and evaluate program
improvement initiatives. 
-As the expert clinician, is accountable and responsible for sharing that
expertise with the nursing staff. 
-Suggests and leads changes within the department/organization that focus on
improving care for seriously ill and dying patients. 
-Chairs service line or hospital-based committees. 
-Participates in professional organizations. 
-Demonstrates awareness of the impact of his/her behavior on the efficient
functioning of the department/organization. 
-Pain and symptom control 
-Patient and family education about their condition in an understandable and
realistic manner, along with benefits and burdens of treatment options.   
-Ongoing and regular assessment of patient values, preferences and goals for
care to ensure that the treatment plan reflects these goals.  Documentation
and communication of those goals to ensure they are honored.   
-Support for the patients families including social services to promote their
well-being. 
-Appropriately preparing both patient and family for the dying process and for
death when it is anticipated including exploration of hospice options, and
provision of bereavement support.   
-Utilizes nursing process in directing the care of patients including
assessment, interdisciplinary planning, implementation, and evaluation of
patient care, teaching and discharge planning. 
-Develops standards of nursing care and educates nursing staff on standards
and the principles and practices of Palliative Care. 
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-Collaborates with physician and care team to ensure quality patient care for
patients across the service line. 
-Through specialty service line, monitor and evaluate length of stay,
readmission, return to ICU, and system processes and throughput to improve
patient outcomes and satisfaction. 
-Models excellence in practice by acting as a facilitator and innovator for
state-of-the art patient care. 
-Serves as a resource to nursing staff, faculty, students and other health
care personnel in the acquisition of knowledge and skills related to
Palliative Care. 
-Provides teaching and skill development to staff to ensure response to
emergent situations and initiation of appropriate actions. 
-Develops, coordinates and evaluates patient/family satisfaction and
education. 
-Develops policies and practices relative to Palliative Care patient care and
hospital related information. 
-Assists staff members in their ability to work in a timely and efficient
manner. 
-Analyzes and disseminates current medical and nursing literature for
utilization in the expansion and improvement of patient care and outcomes. 
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles of
growth and development over the life span and possess the ability to assess
data reflective of the patients status and interpret the appropriate
information needed to identify each patients requirements relative to his/her
age-specific needs and to provide the care needs as described in the
department policy and procedures. 
 
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
- palliative care, hone care, or oncology experience preferred. 
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice. 
 
Special Skills and Abilities Required: 
-Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
-Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
-Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care. 
-Good clinical judgment. 
-Critical thinking skills necessary to exercise and to lead others in
application of acceptable standards of practice. 
-Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
-Cert Reg Nurse Pract 
- Registered Nurse 
-Must be eligible for licensure. 
-CPR certification required. 
-Act 33, 34 and 73 are required within the first 30 days of employment. 
-Older Adult Protective Svs Act 
-Automotive Insurance 
-Driver's License 
 
Current Prescriptive Authority Approval by the Commonwealth of PA preferred. 
Current Drug Enforcement Agency registration (DEA certificate) preferred.
POSTED: 11/23/2014
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POSITION: Clinical Fraud&Abuse Auditor STATUS: Regular Full-Time
DEPARTMENT: HPLAN  Fraud and Abuse SALARY GRADE: H1L
JOB OPENING ID: 2052338
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Health Plan is hiring a full-time Clinical Fraud and Abuse Auditor. This
position will be based in Moosic, PA location and cover North Central
Pennsylvania.  
A successful candidate will maintain availability for independent travel to
various provider locations within Pennsylvania as assigned, with limited
overnight stays required.  
 
The clinical fraud & abuse auditor is an integral part of the Fraud & Abuse
SIU unit.  This auditor creates, maintains, and analyzes auditing reports
related to multiple levels of behavioral health care provided within the state
of Pennsylvania. This auditor will assist in identifying trends related to
potential inappropriate or fraudulent claims submissions through use detailed
claims analysis. This individual will function within a strong Team
environment, and will also frequently interface with other internal
departments and outside providers.   
The clinical fraud & abuse auditor reports to the Manager of the SIU with
oversight by the Director of the SIU.  The clinical fraud & abuse auditor
works day-light business hours Monday through Friday or as needed.
RESPONSIBILITIES:
- Review and analyze claims and associated medical records and processes
related to the appropriateness of coding, clinical care, documentation, and
health care regulations. 
-Identify trends and possible concerns related to potential inappropriate
submission of claims by participating providers. 
- Responsible for interfacing with providers regarding compliance with all
federal, state, county, and contractual regulations and obligations. 
- Maintain cases in department database, and utilize auditing tools
effectively. 
- Participate in selected all training programs in order to develop a thorough
understanding of the materials presented to the claims and service staff. 
- Represent the Fraud, Waste and Abuse Department during internal workgroups,
special projects, or additional meetings when requested to do so by
management. 
- Maintain confidentiality of all provider and member sensitive information
reviewed during the auditing process. 
- Complete audits or other assigned work within clearly specified time frames.
- 
- Provide assistance to other departments as requested by management. 
- Occasional independent travel to various provider locations in the
Northcentral contract area, as well as occasional travel to Pittsburgh, with
limited overnight stays required. Note: Increased availability for overnight
travel during training and orientation period is required.
BASIC QUALIFICATIONS:
- Bachelor's degree in a Health Care related field with a minimum of five
years¿ experience within a behavioral health setting. 
- Two to four years of case/care management, provider chart quality reviews,
or performing fraud, waste and abuse reviews within a behavioral health care
setting. 
- Knowledge of behavioral health Medicaid programs and services within the
state of Pennsylvania.  
- Ability to analyze data, meet designated production standards, and organize
multiple projects and tasks.  
- In-depth knowledge of behavioral health terminology.  
- Independent problem solving based on advanced-level knowledge of the service
delivery system and applicable state regulations.  
- General knowledge of best practices in behavioral health, emphasizing work
with special needs or priority populations and in public sector systems.  
- General knowledge of managed care functional areas, including terms and
definitions. 
- Excellent oral and written communication skills.  
- Keyboard dexterity and accuracy.  
- Proficiency with Microsoft Office products (Excel, Access, and Word).  
- Must have reliable transportation and maintain ability to travel
independently.
LICENSURE/CERTIFICATION:
-Current PA Licensure as an LPC, LCSW, RN, LSW, or Psychologist is required.
POSTED: 11/23/2014
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POSITION: Physical Therapist STATUS: Limited Casual
DEPARTMENT: NWVNA-Physical Ther Nor Pod B SALARY GRADE: H1N
JOB OPENING ID: 2052965
JOB CATEGORY: Allied Health & Medicine
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $25.89 -   $32.06 -   $40.07
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a casual Physical Therapist to
help support the Physical Therapy North Pod B Department for its Pittsburgh
metropolitan area including Bloomfield, Oakland, Arsenal, East Liberty,
Homewood, Uptown, Shadyside, with possible adjacent areas of Downtown and the
North Side locations.  This position is casual and will work various daylight
hours Monday through Friday with Saturday coverage. 

Provide age sensitive professional physical therapy care in the home setting
including admission visits, evaluation, instruction, and treatment to patients
to maximize functional abilities and ensure optimal care.
RESPONSIBILITIES:
-Evaluates, plans and treats patients in an effective physical therapy program
utilizing diagnostic, muscle, nerve, joint and functional ability testing
within the standards of Physical Therapy Practice.  Makes recommendations and
orders necessary DME when indicated. 
-Establishes the plan of care in collaboration with the physician, patient and
UM professional in accordance with the physician orders and patient needs and
follows the admission process. 
-Maintains and completes all documentation promptly and accurately including
visit assessment, OASIS, 485 and Verbal Orders on the laptop device or in
written documentation while in the patient's home and within the agency and
regulatory standards.  Data syncs (transmits) information same day. 
Advises and consults with the family, inter-intradisciplinary team members,
physicians and other professionals, as appropriate, to ensure optimal patient
care. 
-Assigns and supervises the Physical Therapy Assistant according to the
guidelines of the State Board of Physical Therapy. 
-Participates in on-call coverage rotation for the agency. 
-Continually develops professional skills by assuming responsibility for
on-going continuing education. 
Performs duties and job responsibilities in a fashion which coincides with the
service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of services we
provide. 
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal satisfaction. 
Attends compliance training and adheres to the organization standards of
conduct, policies and procedures.
BASIC QUALIFICATIONS:
-Graduate from a physical therapy curriculum approved by: 
The American Physical Therapy Association; or 
The Committee on Allied Health Education and Accreditation of the American
Medical Association; or 
The Council on Medical Education of the American Medical Association and the
American Physical Therapy Association;  
OR 
Prior to January 1, 1996: 
Was admitted to membership by the American Physical Therapy Association; or 
Was admitted to registration by the American Registry of Physical Therapist;
or 
Has graduated from a physical therapy curriculum in a 4-year college or
university approved by a State department of education;  
OR 
Has 2 years appropriate experience as a physical therapist and has achieved a
satisfactory grade on a proficiency examination conducted, approved, or
sponsored by the U.S. Public Health Service except that such determinations of
proficiency do not apply with respect to persons initially licensed by a State
or seeking qualification as a physical therapist after December 31, 1977;  
OR 
Was licensed or registered prior to January 1, 1966, and prior to January 1,
1970, had 15 years of full time experience in the treatment of illness or
injury through the practice of physical therapy in which services were
rendered under the order and direction of attending and referring doctors of
medicine or osteopathy;  
OR 
If trained outside the United States, was graduated since 1928 from a physical
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therapy curriculum approved in the country in which there is a member
organization of the World Confederation for Physical Therapy;  
OR 
Meets the requirements for membership in a member organization of the World
Confederation for Physical Therapy. 
-Minimum one (1) year clinical experience to practice without  supervision or
less than one (1) year if practicing under supervision, i.e., ALF/PCH. 
May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed.
LICENSURE/CERTIFICATION:
-Physical Therapist 
-Driver's License 
-Basic Life Support OR Cardio Pulmonary Resuscitation 
-Automotive Insurance 
-Act 73 FBI 
-Act 34 Criminal Clearance 
-Older Adult Protective Svs Act 
-Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Prof Staff Nurse, BSN - Casual STATUS: Limited Casual
DEPARTMENT: MER-Neuro Trauma Unit SALARY GRADE: H1SET
JOB OPENING ID: 2053234
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Mercy
SALARY RANGE: Unclassified
JOB SUMMARY:
UPMC Mercy is hiring a Casual Prof Staff Nurse, BSN - Casual to help support
the Neuro Trauma Unit Department for its UPMC Mercy location. 
 
The Professional Staff Nurse is a Registered Nurse and a member of the care
delivery team.  The Professional Staff Nurse is responsible to set the
standards for the level and quality of care.  The Professional Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Professional Staff Nurse manages and provides patient care
activities for a group of patients and their families through the application
of independent judgment, communication and collaboration with all team
members.  The role of the Professional Staff Nurse encompasses leadership,
partnership, collaboration and supervision.  The Professional Staff Nurse
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Professional Staff Nurse
demonstrates a commitment to the community and to the nursing profession.
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Actively
participates in unit-based shared governance, goal setting and supports the
change and transition process to improve quality of care and the practice
environment.  Serves as a highly engaged and full partner on the care team and
responds willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment.  Adapts to change and demonstrates flexibility with the change
process. 
Applies the nursing process within the framework of Relationship Based Care to
create a healing environment. Formulates daily goals and a plan of care for
patients that involves the patient as partner and considers the individual
needs of the patient in a holistic manner. Demonstrates critical thinking in
the identification of clinical, social, safety, psychological and spiritual
issues for the patient care within an episode of care.  Practices solid
communication skills, and is able to articulate and translate the patient¿s
condition to other care providers and to negotiate and make recommendations
for changes in patient care and unit practices.  Patient documentation is
comprehensive and promotes communication between caregivers. Incorporates
national professional organization as well as business unit and health
system¿s goals to improve patient safety, quality and satisfaction.  Creates a
caring and compassionate patient focused experience by building healing
relationships with patients, families and colleagues. 
Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.  Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. Supports the development of students, new
staff and colleagues, may serve as a preceptor.  Creates an environment of
open dialogue, inquiry and continuous development by asking for feedback and
improving practice. 
Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
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management.  Takes personal responsibility in improving patient satisfaction
with the quality of care and service.  Utilizes research and evidence-based
practice to support improvement in clinical care:  identifies research issues
or articles related to clinical specialty or areas of interest, discusses
opportunities for quality improvement at multidisciplinary rounds, and
influences patients' plans of care. 
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  Demonstrates an understanding of
cultural differences and holds peers accountable for healthy relationships. 
Maintains a conscious balance between work and personal life. Models safe work
hours, time management and healthy lifestyle.  Communicates with peers and
management any safety hazards identified in the workplace.
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patient's
status and interpret the appropriate information needed to identify each
patient's requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures. 

Must have a minimum of two years of current nursing experience. 

BSN preferred. 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care. 
Critical thinking skills necessary to exercise and to lead others in
application of the nursing process. 
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance 
Advanced Cardiac Life Support 
Registered Nurse 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Registered Nurse   
Current Pennsylvania licensure as a Registered Professional Nurse. UPMC
approved national certification preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physician Ast ERMI Hospitalist STATUS: Regular Full-Time
DEPARTMENT: EMI-Northwest Hospitalist SALARY GRADE: H1S
JOB OPENING ID: 2055309
JOB CATEGORY: Physician Extenders
COMPANY: UPMC Emergency Medicine, Inc
SALARY RANGE: $37.41 -   $46.96 -   $59.09
JOB SUMMARY:
UPMC Emergency Medicine is hiring a Full-Time Physician Ast or Certified
Registered Nurse Practitioner ERMI Hospitalist to help support the
EMI-Northwest Hospitalist Department for its  UPMC Northwest location. 
 
This position will work 1, 80 hour week per pay period Monday through Friday 7
PM to 7 AM, Saturday to Sunday 9 PM to 7 AM. The APP will rotate with another
APP 7 days on, 7 days off and be responsible for providing primary care
services, including assessing and managing patients in the clinic following
established standards and practices. 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Performs complete physical exams, obtains complete medical history and
records findings. Orders appropriate laboratory and diagnostic procedures.
Interprets and integrates data to determine preliminary diagnosis and
therapeutic plan. 
-Administers medications and injections in compliance with state law and
clinic guidelines. Sutures minor lacerations. 
-Instructs patient/family regarding medications and treatments. Educates
patients regarding health and illness prevention. Recommends community
resources to meet patient and family needs. 
-Collaborates with physicians in managing acute and long-term medical needs of
patients. Provides monitoring and continuity of care between physician visits.
Maintains and reviews patient records, charts, and other pertinent
information. Triages patient telephone calls and provides consultation. May
make rounds at nursing homes and hospitals. 
-Complies with all UPMC Health System and USO policies and procedures. 
-Complies with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health) 
-Maintains strict confidentiality related to medical records and other data.
BASIC QUALIFICATIONS:
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred 
 
 
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
 
** Emergency Medicine experience is highly preferred.  
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
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POSITION: Neonatal Nurse Practnr I STATUS: Regular Full-Time
DEPARTMENT: MAGEE Nicu SALARY GRADE: H1T
JOB OPENING ID: 2055834
JOB CATEGORY: Physician Extenders
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $37.98 -   $50.60 -   $63.25
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a Full-Time Neonatal Nurse
Practitioner I to help support the MAGEE NICU Department for its of UPMC
location. 
 
Provides primary health care and emergency services to high-risk newborns and
infants. Obtains history, performs physical exams, interprets lab,
radiographic, and clinical data to assist in developing a plan of care for
each infant under physician supervision. Performing diagnostic and therapeutic
procedures in accordance with protocols and policies as consistent with the
Pennsylvania State Board of Nurse Examiners. Collaborates with nursing and
allied health staff to help in providing family teaching and coordinating
discharge planning.
RESPONSIBILITIES:
-Elicit, record, and interpret a complete health history, including past
medical, obstetrical, family and psychosocial aspects. 
-Perform comprehensive physical assessment of the newborn/infant, order and
interpret laboratory, radiographic and clinical data in planning and
documenting the course of management and discusses the  plan with Neonatology
Faculty, Fellows and consultants. 
-Perform diagnostic and therapeutic procedures necessary for the care of the
patient. Such procedures are carried out in accordance with established
protocols and after verifying patient name and birthdate. 
-Make appropriate referrals in consultation with the attending physician for
medical consultations, supportive services and regulatory reporting of patient
safety issues. 
-Record and dictate interim, discharge, and transfer summaries. 
-Provide support as well as information regarding the infant's condition,
progress, and plan for care to parents/family, referring and consulting
physician. 
-Initiate emergency evaluation and treatment. 
-Coordinate plan of care and procedure with the patient's primary nurse. 
-Regularly perform high level invasive procedures such as umbilical line
placement. 
-Participate in determining conditions, resources, and policies basic to sound
health care of the high-risk newborn. 
-Participate in the planning and presentation of continuing education programs
for in-house medical and nursing personnel, referral hospital personnel and
future RN's and Neonatal CRNP's. 
-Serve as a resource outside the hospital system in areas where his/her
expertise can provide a community service. 
-Serve as a member of Nursing and Medical committees as indicated. 
-Contribute to the body of medical and nursing knowledge through collaborative
and independent research and publication. 
-Maintain clinical competency and keep informed of current trends and
developments in neonatal nursing and related medical progress through
continuing education and review of the literature. 
-Participate in Neonatal transports from referral hospital by ground and/or
air.
BASIC QUALIFICATIONS:
-MSN required. 
-Completion of an Accredited Neonatal Nurse Practitioner Program. 
-2 years level III NICU nurse experience. 
-Must maintain credentialing as an allied health care provided. 
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
-Neonatal Nurse Practitioner 
-Registered Nurse 
-Cert Reg Nurse Pract 
-ACT 33 Child Clearance, ACT 34, and ACT 73 
-Basic Life Support OR Cardio Pulmonary Resuscitation 
-NRP or STABLE required. 
-ECMO required within 1 year of hire at Children's Hospital of Pittsburgh. 
-NCC (preferred at Magee Women's Hospital of UPMC; required at Children's
Hospital of Pittsburgh)
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS: Regular Full-Time
DEPARTMENT: SALARY GRADE: H1K
JOB OPENING ID: 2058006
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY:
SALARY RANGE: $23.00 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Presbyterian is hiring full-time Staff Nurses for rotating shifts. 
 
The Staff Nurse is a Registered Nurse (RN) or Graduate Nurse (GN) and a member
of the care delivery team.  The Staff Nurse is responsible to set the
standards for the level and quality of care.  The Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Staff Nurse manages and provides patient care activities for a
group of patients and their families through the application of independent
judgment, communication and collaboration with all team members.  The role of
the Staff Nurse encompasses the beginnings of leadership, partnership,
collaboration and supervision.  The Staff Nurse establishes and maintains
collaborative relationships with physicians, other health care providers,
patients and their families, to achieve desired patient outcomes throughout
the continuum of care. The Staff Nurse begins to demonstrate a commitment to
the community and to the nursing profession. 
 
PLEASE NOTE: If you are an experienced nurse (6+ months of experience), please
check the UPMC Careers website for nursing opportunities at UPMC Presbyterian.
RESPONSIBILITIES:
- Serves as a highly engaged and full partner on the care team and responds
willingly to care team member needs for assistance and partnership.       
- Demonstrates critical thinking in the identification of clinical, social,
safety, psychological and spiritual issues for the patient care within an
episode of care.   
- Creates a caring and compassionate patient focused experience by building
healing relationships with patients, families and colleagues.    
 - Supports the development of students, new staff and colleagues, may serve
as a preceptor.   
- Creates an environment of open dialogue, inquiry and continuous development
by asking for feedback and improving practice.   
 - Takes personal responsibility in improving patient satisfaction with the
quality of care and service.      
-  Performs in accordance with system-wide competencies/behaviors.   
-  Performs other duties as assigned.
BASIC QUALIFICATIONS:
0-1 year experience. 
Graduate nurses (0-6 months of experience) preferred. 
Completion of UPMC student nurse internship or student clinical transitions
course at UPMC preferred 
BSN preferred. 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care. 
Good clinical judgment. 
Critical thinking skills necessary to exercise and to lead others in
application of the nursing process. 
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Registered Nurse 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Current Pennsylvania licensure as a Registered Professional Nurse/ Current
Pennsylvania licensure as a Practical Nurse 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Prof Staff Nurse, PD BSN STATUS: Regular Part-Time
DEPARTMENT: NWVNA-Pediatrics SALARY GRADE: H1L
JOB OPENING ID: 2058049
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $25.67 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a part-time Professional Staff
Nurse, PD BSN to help support the NWVNA-Pediatrics Department. This position
will support the Pittsburgh area and surrounding counties. Must be willing to
travel to a patient's home and work all shifts. 
 
Candidate will be responsible for the delivery of skilled nursing services to
patients in their homes according to the physician's plan of care, agency
policies and procedures, fiscal intermediaries, regulatory agencies and bodies
and within recognized standards of nursing practice.  Must possess the ability
to assess and interpret patient data needed to identify each patient's
requirements relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM  
-Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required.  
Bachelors degree required.  
UPMC/Jefferson Regional Home Health, LP approved certification preferred.  
One (1) year of acute care pediatric experience ¿ Required
LICENSURE/CERTIFICATION:
Cardio Pulmonary Resuscitation 
Act 73 FBI 
Act 33 Child Clearance 
Act 34 Criminal Clearance 
Older Adult Protective Svs Act 
Registered Nurse
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Neonatal Nurse Practnr I STATUS: Limited Casual
DEPARTMENT: CHP-Neonatology Services SALARY GRADE: H1T
JOB OPENING ID: 2058117
JOB CATEGORY: Physician Extenders
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $37.98 -   $50.60 -   $63.25
JOB SUMMARY:
Children's Hospital of Pittsburgh is hiring a Casual Neonatal Nurse
Practitioner I to help support the CHP-Neonatology Services Department for its
Children's Hospital Pittsburgh Lawrenceville location. This position will work
12, 16 , or 24 hour rotating shifts.   
 
The NNP I provides primary health care and emergency services to high-risk
newborns and infants. Obtains history, performs physical exams, interprets
lab, radiographic, and clinical data to assist in developing a plan of care
for each infant under physician supervision. Performing diagnostic and
therapeutic procedures in accordance with protocols and policies as consistent
with the Pennsylvania State Board of Nurse Examiners. Collaborates with
nursing and allied health staff to help in providing family teaching and
coordinating discharge planning. 
 
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers.
RESPONSIBILITIES:
-Elicit, record, and interpret a complete health history, including past
medical, obstetrical, family and psychosocial aspects. 
-Perform comprehensive physical assessment of the newborn/infant, order and
interpret laboratory, radiographic and clinical data in planning and
documenting the course of management and discusses the  plan with Neonatology
Faculty, Fellows and consultants. 
-Perform diagnostic and therapeutic procedures necessary for the care of the
patient. Such procedures are carried out in accordance with established
protocols and after verifying patient name and birthdate. 
-Make appropriate referrals in consultation with the attending physician for
medical consultations, supportive services and regulatory reporting of patient
safety issues. 
-Record and dictate interim, discharge, and transfer summaries. 
-Provide support as well as information regarding the infant's condition,
progress, and plan for care to parents/family, referring and consulting
physician. 
-Initiate emergency evaluation and treatment. 
-Coordinate plan of care and procedure with the patient's primary nurse. 
-Regularly perform high level invasive procedures such as umbilical line
placement. 
-Participate in determining conditions, resources, and policies basic to sound
health care of the high-risk newborn. 
-Participate in the planning and presentation of continuing education programs
for in-house medical and nursing personnel, referral hospital personnel and
future RN's and Neonatal CRNP's. 
-Serve as a resource outside the hospital system in areas where his/her
expertise can provide a community service. 
-Serve as a member of Nursing and Medical committees as indicated. 
-Contribute to the body of medical and nursing knowledge through collaborative
and independent research and publication. 
-Maintain clinical competency and keep informed of current trends and
developments in neonatal nursing and related medical progress through
continuing education and review of the literature. 
-Participate in Neonatal transports from referral hospital by ground and/or
air.
BASIC QUALIFICATIONS:
-MSN required. 
-Completion of an Accredited Neonatal Nurse Practitioner Program. 
-2 years level III NICU nurse experience. 
-Must maintain credentialing as an allied health care provided. 
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
-Neonatal Nurse Practitioner 
-Registered Nurse 
-Act 34 Criminal Clearance 
-Act 33 Clearance  
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-Act 73 Clearance  
-Cert Reg Nurse Pract 
-Basic Life Support OR Cardio Pulmonary Resuscitation 
-NRP or STABLE required. 
-ECMO required within 1 year of hire at Children's Hospital of Pittsburgh. 
-NCC (preferred at Magee Women's Hospital of UPMC; required at Children's
Hospital of Pittsburgh)
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Professional Staff Nurse, HH STATUS: Limited Casual
DEPARTMENT: NWVNA-Skilled Nur South Pod B SALARY GRADE: H1L
JOB OPENING ID: 2058136
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a casual Professional Staff
Nurse, HH to help support the Homestead and surrounding locations. 
 
Responsible for the delivery of skilled nursing services to patients in their
homes according to the physician's plan of care, agency policies and
procedures, fiscal intermediaries, regulatory agencies and bodies and within
recognized standards of nursing practice.  Must possess the ability to assess
and interpret patient data needed to identify each patient's requirements
relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.  Initiates, coordinates
and evaluates patient and family centered health teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM 
 -Professional in accordance with the physician orders and patient needs. 
Advises and consults with family and other agency personnel, as appropriate.  
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.  Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

PROFESSIONAL
-------------------------------------------------------------------------------



INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
One (1) year of obstetrical experience or successful completion of obstetrics
competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
LICENSURE/CERTIFICATION:
Registered Nurse 
Driver's License 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Automotive Insurance 
Act 34 Criminal Clearance 
Older Adult Protective Svs Act 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: CRNP STATUS: Limited Casual
DEPARTMENT: UPP36 Undistributed SALARY GRADE: H1S
JOB OPENING ID: 2058253
JOB CATEGORY: Physician Extenders
COMPANY: University of Pgh. Physicians
SALARY RANGE: $37.41 -   $46.96 -   $59.09
JOB SUMMARY:
UPMC Emergency Medicine is hiring a Casual CRNP to help support the UPP Urgent
Care Centers Department for its Franklin, Pa location. This position will work
9 AM- 9 PM shifts with rotating weekends.  
 
The Certified Registered Nurse Practitioner (CRNP) is responsible for
providing patient care services in the Emergency Department.  This includes
evaluation and management of emergent patients and performing procedures as
needed.  The CRNP is expected to follow established standards and practices
when performing these duties. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Perform an appropriate history and physical examination based on the
patient's presenting complaint.  Document findings in the medical record 
-Performs when necessary, routine procedures such as splinting, reductions,
laceration repair, I&Ds etc. 
-Assess patient's condition quickly and concisely and determine the best
course of treatment.  This can include ordering appropriate laboratory or
imaging studies, discussing patient with the Emergency Physician and/or
referring patient to consultants. 
-Complete patient charts and prepare discharge instructions. Ensure all
charting is thorough and complete for each patient.  Ninety five percent of
all charts must be completed before the end of shift.  Any remaining charts
are completed within 3 days of date of service. 
-Patients per hour are at least 90% of the average benchmark based on site
volume. 
-Unscheduled call-offs do not exceed 2 times per year .  If there are 3 or
more call-offs, the standard is not met. 
-No more than 3 valid complaints in a year. 
-Meets expectation of facilitating a face-to-face contact between patients and
a physician, and a review of every patient chart by a physician. 
-Complies with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health). 
-Work with other mid-level providers to ensure all shifts are covered in
Emergency Department on a 24/7 basis.
BASIC QUALIFICATIONS:
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-Successful completion of an approved nurse practitioner program required.   
-BSN, MSN preferred.   
-Professional nursing experience and/or nurse practitioner experience
preferred. 
** Urgent Care/ED experience is highly preferred.  
 
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Professional Staff Nurse, HH STATUS: Regular Full-Time
DEPARTMENT: NWVNA-Palliative Care SALARY GRADE: H1L
JOB OPENING ID: 2059033
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a full-time Professional Staff
Nurse, HH to help support the NWVNA-Palliative Care Department for Pittsburgh
and surrounding areas. 
 
Responsible for the delivery of skilled nursing services to patients in their
homes according to the physician's plan of care, agency policies and
procedures, fiscal intermediaries, regulatory agencies and bodies and within
recognized standards of nursing practice.  Must possess the ability to assess
and interpret patient data needed to identify each patient's requirements
relative to the population served. 
 
Candidate will be functioning within the Advanced Illness Care Program within
Home Health. The hours/schedule for this position will be Monday-Friday from
8:00am-4:30pm. Candidate must also be open to on-call. 
 
This position will require travel on a daily basis to patients homes from in
and around Pittsburgh, east of Pittsburgh, and north of the city.  This is a
new program to provide home palliative consultations focusing on advanced care
planning and goals of care and supportive services.  This position will be a
part of a collaborative team of nurse, social worker, and care transition
coordinator.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM  
-Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
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-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
Previous hospice or palliative care experience preferred. 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 
INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
One (1) year of obstetrical experience or successful completion of obstetrics
competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
LICENSURE/CERTIFICATION:
Cardio Pulmonary Resuscitation 
Older Adult Protective Svs Act 
Registered Nurse 
Automotive Insurance 
Driver's License 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Registered Nurse 
Automotive Insurance 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Psy Specialty Counselor II STATUS: Regular Full-Time
DEPARTMENT: WPICC-Merck Child Clinic SALARY GRADE: H1I
JOB OPENING ID: 2059343
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
Western Psychiatric Institute is hiring a full-time Psy Specialty Counselor II
to help support the ASERT Department for its Western Psychiatric (WPIC)
Oakland location.  This position will be working 9:00 a.m. to 5:00 p.m. Monday
- Friday.  
 
The purpose of this job is to provide clinical treatment services to the
targeted populations. This is an outpatient treatment program designed to
service patients with a mental health diagnosis who meet dimensions for
outpatient and/or partial hospitalization treatment criteria.
RESPONSIBILITIES:
- Conduct assessments of new patients using the identified format for
documentation and clinical decisions regarding treatment, interventions and
referrals, as instructed.
- Assess changing needs of patients per guidelines for outpatient and/or
partial hospitalization programs, and incorporates these into treatment plan
and treatment plan review.
- Integrate into the overall counseling functions at the program and
implement, improve, and adapt concepts, models, and constructs of treatment
for application in service delivery to patients.
- Create a treatment plan that includes an effective continuum of therapeutic,
supportive and other services for the patients serviced by the program.
- Participate in regular treatment team meetings to discuss clinical cases,
review and update patient treatment plans, monitor therapeutic progress and
initiate recommendations for referral and continuing care.
- Accept assignments of patients with a variety and complexity of needs.
- Provide individual and group therapy to patients in the program, as
instructed.
- Engage families in the assessment and treatment processes when indicated.
- Provide education to patients on recovery.
- Review cases and/or groups periodically with the director and with other
clinical personnel as indicated.
- Review serious clinical problems and cases with director and informs
director of significant changes in clinical condition of patients.
- Complete annual training needs assessment per program guidelines.
- Participate in providing staff in-service training to the treatment team, as
directed.
- Discuss need for additional services with the clinical team to determine
appropriateness of recommendations.
- Refer patients to other levels of care when clinically indicated.
- Refer patients to community based self-help programs for recovery as
instructed.
- Refer patients to other community social or human services as needed, and
advocates on behalf of patients to receive necessary services as instructed.
- Document all assessments, treatment sessions, contacts, case management and
other work done on behalf of patients according to guidelines.
- Complete clinical documentation on the same day of service delivery.
- Maintain daily records of clinical productivity in the program as
instructed.
- Provide required information about the patients according to confidentiality
guidelines .
- Provide clinical information to patient access representative personnel and
insurance providers to ensure authorization for services.
- Participate in the quality assurance and performance improvement activities
of the program.
- Actively participates in supervision which could include written
presentation, video /audiotapes and role-plays to be reviewed with supervisor
as scheduled.
- Attends and actively participates in treatment team meetings weekly.
- Attends and incorporates material covered in monthly professional
development and staff meetings.
BASIC QUALIFICATIONS:
- Masters Degree in Psychology, Social Work or Counseling  required with one
year of clinical experience preferred.  
- Other human service fields of study may be considered with coursework of at
least 12 credits in Psychology, Social Work or Counseling.  
- Knowledge of psychiatric evaluation and assessment process, as well as
application of DSM IV required.
- May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed.
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**Autism experience highly preferred**
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

**LPC highly preferred**
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Prof Staff Nurse, HH, BSN STATUS: Regular Full-Time
DEPARTMENT: NWVNA-Skilled Nur North Pod C SALARY GRADE: H1L
JOB OPENING ID: 2059592
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $25.67 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a full-time Professional Staff
Nurse, HH, BSN to help support the NWVNA-Skilled Nursing North Pod C
Department for Penn Hills and surrounding areas. 
 
Responsible for the delivery of skilled nursing services to patients in their
homes according to the physician's plan of care, agency policies and
procedures, fiscal intermediaries, regulatory agencies and bodies and within
recognized standards of nursing practice.  Must possess the ability to assess
and interpret patient data needed to identify each patient's requirements
relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM  
-Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician. 
-Participates in on-call coverage rotation for the agency. 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required.  
BSN required. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred.  
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility  
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ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
 
REHAB PROFESSIONAL REGISTERED NURSE  
Current Rehabilitative or Orthopedic Nurse Certification P  
Membership in the Pennsylvania Rehabilitation Nurse Society P  
INFUSION PROFESSIONAL REGISTERED NURSE  
Oncology or Infusion Certification P  
One (1) year of acute care IV therapy experience P  
OBSTETRICAL PROFESSIONAL REGISTERED NURSE  
One (1) year of obstetrical experience or successful completion of obstetrics
competency training R  
PEDIATRIC PROFESSIONAL REGISTERED NURSE  
One (1) year of acute care pediatric experience R  
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE  
Certification in psychiatric nursing by the American Nurse Association P  
Master's Degree in psychiatric or mental health nursing:  
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care  
Bachelor's Degree in nursing:  
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care.  
Diploma or Associate Degree in nursing:  
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care. R
LICENSURE/CERTIFICATION:
Registered Nurse 
Driver's License 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Automotive Insurance 
Older Adult Protective Svs Act 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Professional Staff Nurse, HH STATUS: Regular Full-Time
DEPARTMENT: NWVNA-Skilled Nur South Pod A SALARY GRADE: H1L
JOB OPENING ID: 2059675
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a full-time Professional Staff
Nurse, HH to help support the NWVNA-Skilled Nursing South Pod A Department for
the South Hills area. 
 
Responsible for the delivery of skilled nursing services to patients in their
homes according to the physician's plan of care, agency policies and
procedures, fiscal intermediaries, regulatory agencies and bodies and within
recognized standards of nursing practice.  Must possess the ability to assess
and interpret patient data needed to identify each patient's requirements
relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM  
-Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
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-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 
INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
One (1) year of obstetrical experience or successful completion of obstetrics
competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
LICENSURE/CERTIFICATION:
Registered Nurse 
Driver's License 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Automotive Insurance 
Older Adult Protective Svs Act 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Psychiatric Social Worker I STATUS: Regular Full-Time
DEPARTMENT: WPI-Ctr for Children _Families SALARY GRADE: H1J
JOB OPENING ID: 2060339
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
Western Psychiatric Institute and Clinic of UPMC is hiring a full-time
Psychiatric Social Worker I to help support the WPI-Ctr for Children _Families
Department for its location in Bellefield Towers in Oakland.  This position
will work Monday - Friday, but must be available to work day and/or evening
shift.

The Psychiatric Social Worker I is responsible for providing complete
psychosocial assessments, crisis intervention, individual, family, group,
bereavement and end of life counseling, and timely and appropriate discharge
planning based on known or anticipated needs.
RESPONSIBILITIES:
-Demonstrate the  ability to identify, assess, counsel, and effectively
intervene with medically and psychosocially complex patients and utilize the
modalities of crisis intervention, brief goal directed therapy or other
therapeutic counseling methods. 
-Complete a psychosocial assessment that  includes social, economic, cultural,
age-related, and behavioral factors,  history of child, elder or domestic
abuse ,  prior psychiatric or substance abuse treatment ,  family  and social
support systems, and all other  available resources. 
-Collaborate with the healthcare team patients and families and relevant
community resources to develop and implement an individualized plan of care. 
Monitors and evaluates plan, options and available services to effectively
meet the patients' needs. Reassesses the plan of care as status changes at a
minimum of every 1-3 days. 
-Maintain extensive knowledge of federal, state and local assistance programs
and community resources that affect patient needs; demonstrate expertise in
accessing social systems by providing resource-specific information to
patients/families, initiating contact with resources and facilitating the
patient's/family's ability to accept referrals. 
-Educate and advocate for patients and families to enhance their ability to
make informed decisions regarding medical care, discharge planning, advance
directives and end of life care. 
-Demonstrate a knowledge of reimbursement systems,  the ability to educate
patients and families regarding payer requirements/coverage  for post-hospital
services and the ability to effectively advocate on behalf of the patient to
obtain authorization. 
-Provide accurate, timely, and appropriate documentation of all social work
interventions in the medical record per regulatory policies and procedures. 
-Demonstrate appropriate professional practice, maintaining respect for
confidentiality and freedom of choice as outlined by the Code of Ethics of the
National Association of Social Workers as well as the State Board of Social
Workers, Marriage and Family Therapists and Professional Counselors.
BASIC QUALIFICATIONS:
-Masters in Social Work (MSW) required from a graduate school approved by the
Council on Social Work Education.  
 
-Minimum of two (2) years experience preferred, preferably in an acute care
hospital or other health care entity. 
 
-May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

Current / active social work license required or successful pass of the social
work licensing exam within 9 months of employment.  Must sit for license exam
within the first 4 months of hire date.

*** LCSW is highly desirable ***
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physician Assistant, Staff STATUS: Regular Full-Time
DEPARTMENT: SHY-Oncology Program SALARY GRADE: H1Q
JOB OPENING ID: 2060584
JOB CATEGORY: Physician Extenders
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $34.00 -   $41.05 -   $51.32
JOB SUMMARY:
If you are an Advanced Practice Provider who loves an upbeat environment,
working hands on with patients and their families, then why not consider a job
at UPMC ? 
 
UPMC Cancer Centers is hiring a Full-Time Physician Assistant or Certified
Registered Nurse Practitioner to help support the Shadyside Oncology Program
Department for its UPMC Shadyside location. This position will work  10-12
hour shifts with weekend/Holiday rotations.  The PA or CRNP will cover service
of patients from 7 AM to 7 PM.  Responsibilities include daily inpatient
rounds, admissions, discharges, progress notes.  Procedures include bone
marrow biopsies and administration of intrathecal chemotherapy.   
 
The actual title and pay will be dependent upon the final candidates years of
experience and qualifications for employment purposes. 
 
We are pleased to announce that UPMC is now offering an advanced practice
provider (APP) career ladder for experienced candidates and staff members.
Opportunity for advancement will be assessed at the department level, and
additional details can be provided by our APP recruiters. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession. 
 
The Senior Professional Advanced Practice Provider (APP) is a Physician
Assistant or Certified Registered Nurse Practitioners and a member of the care
delivery team.  The Senior Professional APP is responsible to set the
standards for the level and quality of care.  The Senior Professional APP has
responsibility and accountability for the provision of care through
supervision by and collaboration with a physician.  The Senior Professional
APP manages and provides patient care activities for a group of patients and
their families through the application of independent judgment, communication
and collaboration with all team members.  The role of the Senior Professional
APP encompasses leadership, partnership, collaboration and supervision.  The
Senior Professional APP establishes and maintains collaborative relationships
with physicians, other health care providers, patients and their families, to
achieve desired patient outcomes throughout the continuum of care. The Senior
Professional APP demonstrates a commitment to the community and to their
healthcare profession.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. 
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives. 
-Leads by investing and building healthy relationships among colleagues and
other disciplines. 
-Shows the ability to set priorities. 
-Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
-Applies basic professional practice knowledge and skills appropriate for
practice setting. 
-Communicates effectively, both verbally and in documentation. 
-Demonstrates critical thinking in all areas of professional practice. 
-Learns to incorporate acceptable standards of professional practice as well
as business unit and health systems goals to improve patient safety, quality
and satisfaction. 
-Formulates a plan of care that considers individual patient needs. 
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-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.  Seeks guidance and asks questions to continuously
improve professional practice. 
-Builds relationships with patient, families and colleagues. 
-Identifies ethical situations within patient care or within the workplace and
seeks assistance. 
-Professionally accepts assignments that gradually increase patient load and
complexity. 
-Actively engages in clinical development of all members of the healthcare
team. 
-Requests opportunities to learn advanced professional practice techniques
from senior healthcare team members. 
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department Leaders as a learning opportunity and to improve practice. 
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development. 
-Identifies patient and family needs for education and provides basic
education to support the episode of care. 
-Seeks professional development and involvement through membership in a
professional organization and/or reading professional literature on a regular
basis. 
-Demonstrates a basic knowledge of research, how it affects practice and
who/what resources are available to assist with evidence based practice by
asking questions, demonstrating interest, participating in journal clubs. 
-Clinical practice demonstrates knowledge of how quality and innovation
impacts patient satisfaction, safety, and clinical quality outcomes. 
-Identifies opportunities for improvement on the clinical area. 
-Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
-Begins to demonstrate awareness of cultural diversity, horizontal violence
and impairment in the health professions. 
-Cares for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
Staff Level: 
 
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred 
- Oncology experience is highly preferred.  
 
Senior Level: 
 
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles
relative to the patient's age-specific needs and to provide the care needs as
described in the department policy and procedures. 
-Minimum 3 years of experience or 
-Completion of a post-graduate residency 
-Graduate of a Physician Assistant program accredited by the Accreditation
Review Commission on Education for the Physician Assistant (ARC-PA) or  the
successful completion of an approved nurse practitioner program is required. 
BS or MS candidate preferred 
 
Must achieve a 'Solid/Strong/Good' performance rating or higher on annual
performance evaluation for consideration and to maintain status annually. 
Completion of an OAPP approved professional contribution within one year of
hire or promotion into the position. 
Must have department chair approval for promotion. 
Demonstration of clinical precepting of one APP student per calendar year for
at least two years or evidence of ongoing education of APP students or
demonstrate a meaningful contribution to student education. 
 
Special Skills and Abilities Required : 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
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Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Exemplary clinical judgment with critical thinking, analytical and problem
solving abilities required as related to various aspects of patient care. 
Critical thinking skills necessary to exercise and to lead others in
application of the acceptable standards of practice. 
LICENSURE/CERTIFICATION:
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS: Regular Full-Time
DEPARTMENT: SALARY GRADE: H1T
JOB OPENING ID: 2060625
JOB CATEGORY: Physician Extenders
COMPANY:
SALARY RANGE: $37.98 -   $50.60 -   $63.25
JOB SUMMARY:
Children's Hospital of Pittsburgh of UPMC, located in the Lawrenceville area
of the city of Pittsburgh, PA, and Magee Women's Hospital of UPMC located in
Oakland area of the city of Pittsburgh , PA  are currently seeking a Full-Time
Neonatal Nurse Practitioners, level I or Level II,  to help support the
Neonatology Intensive Care Units. The NNP role offers the opportunity to float
between both locations, travel between both sites may be required as needed.  
 
The Certified Registered Nurse Practitioner (CRNP) is responsible for
providing patient care services, including assessing and managing patients in
the outpatient and/or inpatient environment, by following established
standards and practices. 
 
Job Purpose: 
Provides primary health care and emergency services to high-risk newborns and
infants. Obtains history, performs physical exams, interprets lab,
radiographic, and clinical data to assist in developing a plan of care for
each infant under physician supervision. Performing diagnostic and therapeutic
procedures in accordance with protocols and policies as consistent with the
Pennsylvania State Board of Nurse Examiners. Collaborates with nursing and
allied health staff to help in providing family teaching and coordinating
discharge planning. 
 
Successful candidate will be placed according to years and months of
experience. 
 
ATTENTION-If you applied to a Children's Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within five days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers.
RESPONSIBILITIES:
-Elicit, record, and interpret a complete health history, including past
medical, obstetrical, family and psychosocial aspects. 
-Perform comprehensive physical assessment of the newborn/infant, order and
interpret laboratory, radiographic and clinical data in planning and
documenting the course of management and discusses the  plan with Neonatology
Faculty, Fellows and consultants. 
-Perform diagnostic and therapeutic procedures necessary for the care of the
patient. Such procedures are carried out in accordance with established
protocols and after verifying patient name and birthdate. 
-Make appropriate referrals in consultation with the attending physician for
medical consultations, supportive services and regulatory reporting of patient
safety issues. 
-Record and dictate interim, discharge, and transfer summaries. 
-Provide support as well as information regarding the infant's condition,
progress, and plan for care to parents/family, referring and consulting
physician. 
-Initiate emergency evaluation and treatment. 
-Coordinate plan of care and procedure with the patient's primary nurse. 
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-Regularly perform high level invasive procedures such as umbilical line
placement. 
-Participate in determining conditions, resources, and policies basic to sound
health care of the high-risk newborn. 
-Participate in the planning and presentation of continuing education programs
for in-house medical and nursing personnel, referral hospital personnel and
future RN's and Neonatal CRNP's. 
-Serve as a resource outside the hospital system in areas where his/her
expertise can provide a community service. 
-Serve as a member of Nursing and Medical committees as indicated. 
-Contribute to the body of medical and nursing knowledge through collaborative
and independent research and publication. 
-Maintain clinical competency and keep informed of current trends and
developments in neonatal nursing and related medical progress through
continuing education and review of the literature. 
-Participate in Neonatal transports from referral hospital by ground and/or
air.
BASIC QUALIFICATIONS:
NNP Level I 
- MSN is required 
- Completion of an Accredited Neonatal Nurse Practitioner Program 
- Two years level III or level IV NICU Nurse experience is required 
 
NNP Level II 
- MSN is required 
- Completion of an Accredited Neonatal Nurse Practitioner Program 
- Two years level III or level IV NICU NNP experience is required 
 
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
-Neonatal Nurse Practitioner PA Lic 
-Act 34 Criminal Clearance 
-Act 33 Child Clearance  
-Act 73 FBI Clearance 
-Registered Nurse 
-Cert Reg Nurse Pract 
-Basic Life Support OR Cardio Pulmonary Resuscitation 
-NRP or STABLE required. 
-ECMO required at Children's Hospital of Pittsburgh. 
-NCC (preferred at Magee Women's Hospital of UPMC; required at Children's
Hospital of Pittsburgh)
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

-------------------------------------------------------------------------------



POSITION: Internal Auditor, Senior II STATUS: Regular Full-Time
DEPARTMENT: PAG-Internal Audit SALARY GRADE: H1P
JOB OPENING ID: 2060777
JOB CATEGORY: Accounting & Finance
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $27.97 -   $37.53 -   $47.10
JOB SUMMARY:
UPMC Corporate Services is hiring a full-time Internal Auditor, II to help
support the Internal Audit Department at its downtown Pittsburgh location. The
hours for this position are Monday through Friday, standard daylight hours, or
as needed.

The Internal Audit Senior is responsible for evaluating healthcare risks to
the company and consulting with management to identify process improvements
and operational efficiencies. The Auditor will deliver internal audit
activities to assure they are conducted according to professional standards
with the goal of maximizing value for the company. Current activities include
audit engagements throughout the system, data analytics, process improvement
projects, special investigations and special projects as requested by
management.  This position will be expected to allocate their time to multiple
projects and assignments concurrently and will be responsible for completing
planning, fieldwork execution, report writing, workpaper completion, and
follow-up monitoring.  The incumbent will present audit conclusions and value
added recommendations to management that reflect an understanding of company
objectives and capabilities, control requirements, and industry best practices
to facilitate change in a constructive and collaborative manner.   The senior
is responsible to collaboratively share skills with other staff when
appropriate.
RESPONSIBILITIES:
- Possesses strong understanding of the audit process and able to apply it
effectively.  Has developed specialized skills in specific areas of expertise.
- Possesses strong knowledge of internal and external control expectations,
including UPMC Standards, the IIA, COSO, GAAP, Six Sigma, and SOX. This
includes identification of fraud risks with an ability to assess pressures and
opportunities.  
- Contributes to ongoing departmental goal of entity-wide risk identification
and logging for the creation of audit plan. 
- Possesses solid understanding of healthcare terminology and industry risks,
understands their impact on UPMC, and can serve as a resource to clients for
inquiries.  This includes a strong understanding of the revenue cycles and
compliance issues in healthcare.
- Able to research and analyze new processes and technologies to identify key
controls and risks. 
- Able to conduct a walk-through and demonstrate a strong understanding of
business processes and create or supervise a process flow to review with the
client. 
- Able to utilize understanding of complex business processes and issues and
UPMC as a whole to recommend appropriate controls to mitigate risks while
aligning with strategic goals, business objectives and regulatory
expectations.
- Uses, reviews, and initiates revision of the standard department templates
and processes for performing audit projects.  
- Creates new audit programs and testing steps to validate controls and risks.
 
- Workpapers are completed on time and evidence is organized to fully support
conclusions and findings.  
- Open items and review comments are fully tracked and closed within
timeframes.  Identifies root cause of complex issues and proposes valuable and
effective solutions, with knowledge of UPMC organization. 
- Reviews all workpapers as appropriate and finalizes report drafts for review
by management.  
- Draft reports are professional, complete, practical, based on accepted
standards, and all findings validated with client.  
- Follow-up for past audits is tracked and performed within timeframes to meet
reporting requirements.
-  Participates in and occasionally leads departmental special projects. 
-  Assists in developing and maintaining department independence,
professionalism, and reputation.
BASIC QUALIFICATIONS:
- Bachelor's Degree with a major in accounting or other related field; 
- Minimum of three years experience with a CPA or CIA or five years with a CMA
in risk and control focused areas such as accounting or internal auditing
required; 
- Relevant professional certification is required. 
OR 
- Bachelor's Degree with a major in accounting or other related field. 
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- Minimum eight years experience in related risk and control focused areas
such as accounting or internal auditing or equivalent experience in a health
care field is required. 
- Relevant professional certification preferred. 
- An advanced related degree and/or Six Sigma Certification are preferred. 
- Strong technical skills, including superior knowledge in Access, Excel,
Power Point, Visio and SharePoint 
- Knowledge of industry standard project management tools, methods and
reports. 
- Good understanding of risk analysis and process improvement. 
- Strong verbal and written communication skills with the ability to work
effectively with all levels of the organization.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1E
JOB OPENING ID: 2061238
JOB CATEGORY: Behavioral Health
COMPANY:
SALARY RANGE: $13.70 -   $15.95 -   $20.41
JOB SUMMARY:
Western Psychiatric Institute and Clinic of UPMC (WPIC) is currently seeking
full-time, part-time and casual Milieu Therapists for various inpatient units.
 These positions are located in Oakland and work rotating shifts, weekends and
holidays. 

The Milieu Therapist I performs assigned tasks, assumes responsibilities
delegated by Senior personnel and participates as a member of the
multi-disciplinary team, in various aspects of patent care with an emphasis on
therapeutic activities conducted with assigned individuals and groups.
RESPONSIBILITIES:
Transformational Leadership  
Coordinates patient groups and activities  
      
Care Delivery  
Facilitates or co-facilitates psychoeducational and therapeutic activity
groups effectively 
Encourages or assists patients to perform activities of daily living 
Accompanies patients to out-of-building activities and appointments 
Documents in the Medical Record according to established policies 
Manages crisis situations effectively using positive approaches 
Demonstrates effective milieu management skills, which promote positive
patient experiences 
Maintains a safe and therapeutic environment 
Provides clinical interventions assessed by client needs 
      
Professional Growth  
Maintains competency requirements 
Attends a minimum of 2 unit based or Institute wide in-services yearly 
Learns and utilizes up-to-date technology and practices in delivery of patient
care 
Performs in accordance with system-wide competencies/behaviors 
Performs other duties as assigned 
      
Collaborative Practice  
Participates in interdisciplinary meetings and other activities 
Maintains on-going communication with appropriate staff 
Performs assigned work in a timely and productive manner 
Performs other duties as assigned
BASIC QUALIFICATIONS:
-Bachelor Degree in Mental Health or related field from an accredited college
or University is required 

-Relevant group/individuals experience with therapeutic and leisure oriented
activities is strongly preferred 

-Physically capable of providing direct total physical care to unpredictable,
potentially violent mentally ill patients as necessary, including lifting,
supporting, running towards or away from areas where problems are occurring
and pushing and pulling equipment such as wheel chairs 

-May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed. In the course of duties may
be asked to distribute medications to the nurse at the bedside.  Access to
medications is limited to the distribution of the medication to the nurse.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS: Regular Full-Time
DEPARTMENT: SALARY GRADE: H3U
JOB OPENING ID: 2061379
JOB CATEGORY: Physician Extenders
COMPANY:
SALARY RANGE: $30.89 -   $37.68 -   $47.54
JOB SUMMARY:
If you are an Advanced Practice Provider who loves an upbeat environment,
working hands on with patients and their families, then why not consider a job
at UPMC? 
 
Jamestown Area Medical Associates (JAMA) is hiring a Full-Time Physician
Assistant or Certified Registered Nurse Practitioner to help support the
Gastroenterology Department for its Jamestown, New York location.  The PA or
CRNP will work Monday through Friday 8:30 AM to 5:00 PM with four half days
per week, no weekends or on-call required.  This position is eligible for all
UPMC Benefits and a Continuing Medical Education Allowance.  
 
The actual title and pay will be dependent upon the final candidates years of
experience and qualifications for employment purposes. 
 
We are pleased to announce that UPMC is now offering an advanced practice
provider (APP) career ladder for experienced candidates and staff members.
Opportunity for advancement will be assessed at the department level, and
additional details can be provided by our APP recruiters. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. 
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives. 
-Leads by investing and building healthy relationships among colleagues and
other disciplines. 
-Shows the ability to set priorities. 
-Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
-Applies basic professional practice knowledge and skills appropriate for
practice setting. 
-Communicates effectively, both verbally and in documentation. 
-Demonstrates critical thinking in all areas of professional practice. 
-Learns to incorporate acceptable standards of professional practice as well
as business unit and health systems goals to improve patient safety, quality
and satisfaction. 
-Formulates a plan of care that considers individual patient needs. 
-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.  Seeks guidance and asks questions to continuously
improve professional practice. 
-Builds relationships with patient, families and colleagues. 
-Identifies ethical situations within patient care or within the workplace and
seeks assistance. 
-Professionally accepts assignments that gradually increase patient load and
complexity. 
-Actively engages in clinical development of all members of the healthcare
team. 
-Requests opportunities to learn advanced professional practice techniques
from senior healthcare team members. 
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department Leaders as a learning opportunity and to improve practice. 
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development. 
-Identifies patient and family needs for education and provides basic
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education to support the episode of care. 
-Seeks professional development and involvement through membership in a
professional organization and/or reading professional literature on a regular
basis. 
-Demonstrates a basic knowledge of research, how it affects practice and
who/what resources are available to assist with evidence based practice by
asking questions, demonstrating interest, participating in journal clubs. 
-Clinical practice demonstrates knowledge of how quality and innovation
impacts patient satisfaction, safety, and clinical quality outcomes. 
-Identifies opportunities for improvement on the clinical area. 
-Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
-Begins to demonstrate awareness of cultural diversity, horizontal violence
and impairment in the health professions. 
-Cares for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
 
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred 
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
 
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required
POSTED: 11/23/2014
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POSITION: CRNP-ERMI Hospitalist STATUS: Regular Full-Time
DEPARTMENT: EMI-Trinity Hospitalist SALARY GRADE: H1S
JOB OPENING ID: 2061599
JOB CATEGORY: Physician Extenders
COMPANY: UPMC Emergency Medicine, Inc
SALARY RANGE: $37.41 -   $46.96 -   $59.09
JOB SUMMARY:
If you are an Advanced Practice Provider who loves an upbeat environment,
working hands on with patients and their families, then why not consider a job
at UPMC? 
 
UPMC Emergency Medicine is hiring a Full-Time CRNP or PA -ERMI Hospitalist to
help support the Trinity Hospitalist Department for its UPMC Physician
Services Trinity Hospital location. The CRNP or PA will work Monday through
Friday 9:30 AM to 6:00 PM, no weekends or Holidays. The CRNP or PA is
responsible for providing primary care services, including assessing and
managing patients in the clinic following established standards and practices.
 
The actual title and pay will be dependent upon the final candidates years of
experience and qualifications for employment purposes. 
 
We are pleased to announce that UPMC is now offering an advanced practice
provider (APP) career ladder for experienced candidates and staff members.
Opportunity for advancement will be assessed at the department level, and
additional details can be provided by our APP recruiters. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession
RESPONSIBILITIES:
- Performs complete physical exams, obtains complete medical history and
records findings. Orders appropriate laboratory and diagnostic procedures.
Interprets and integrates data to determine preliminary diagnosis and
therapeutic plan. 
- Administers medications and injections in compliance with state law and
clinic guidelines. 
- Instructs patient/family regarding medications and treatments. Educates
patients regarding health and illness prevention. Recommends community
resources to meet patient and family needs. 
- Collaborates with physicians in managing acute and long-term medical needs
of patients. Provides monitoring and continuity of care between physician
visits. Maintains and reviews patient records, charts, and other pertinent
information. Triages patient telephone calls and provides consultation. May
make rounds at nursing homes and hospitals. 
- Complies with all UPMC Health System and USO policies and procedures 
- Complies with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health) 
- Maintains Strict confidentiality related to medical records and other data.
BASIC QUALIFICATIONS:
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred 
- Oncology experience is highly preferred.  
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This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Genetic Counselor STATUS: Regular Full-Time
DEPARTMENT: CHP-Lab Admin and Support SALARY GRADE: H1K
JOB OPENING ID: 2061878
JOB CATEGORY: Labs
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $18.51 -   $25.13 -   $31.75
JOB SUMMARY:
ATTENTION - If you applied to a Children's Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers.  

Children's Hospital of Pittsburgh is hiring a full-time Genetic Counselor to
help support the Lab Admin and Support Department for its Lawrenceville
location. This position will be working a Monday to Friday daylight schedule. 

Performs professional and administrative duties necessary to provide
counseling and risk assessment for genetic conditions to patients and
families.
RESPONSIBILITIES:
-Provide comprehensive genetic counseling at all designated sites and to
patients and families referred for genetic services following the competencies
established by the ABGC.  This includes case preparation, contracting, review
of medical and family histories, creation of pedigree, genetic risk
assessment, discussion of inheritance/risk/diagnosis/natural history, genetic
testing options, possible result outcomes and implications for patient and
family, limited related psychosocial assessment, and resource identification
(disease/community/healthcare).
-Communicate with patients and physicians by phone and/or in writing regarding
patient care/testing, which includes interpretation of test results.
-Implement treatment plan and make the appropriate referrals to medical,
nursing, social work, and psychological services.
-Serve as a resource for various health care professionals regarding genetic
testing, genetically based questions, teratogens, and genetic medical
information.
-Operate, maintain, and update the genetic databases.
-Assist genetic laboratory services with interpretation and communication of
results to patients and physicians.
-Assist in the development and implementation of ongoing clinical
investigations in genetics by writing and editing research manuscripts and
grants; recruit and enroll patients into ongoing studies.
-Prepare and conduct lectures/seminars on human genetics and genetic
counseling for lay groups, students, and health professionals; provide
clinical supervision for residents and fellows rotating through genetics.
-Act as mentor to genetic counseling graduate students from the University of
Pittsburgh Graduate School of Public Health.
-Coordinate genetic testing and insurance coverage for genetic testing of
genetics patients.
-Responsible for maintenance of QA for the clinical genetic counseling
services.
-Responsible for following the mandatory reporting procedures for any incident
or serious event that did affect or potentially could have affected the
clinical care of any patient.
BASIC QUALIFICATIONS:
-Master of Science in Human Genetics/Genetic Counseling from an American Board
of Genetics Counseling (ABGC) accredited institution.  
Individuals must be board certified or have active candidate status to sit for
the exam to become certified by the American Board of Genetics Counseling
(ABGC).  
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-Individuals who have graduated from an accredited program must apply for
active candidate status and must take and pass the exam within the approved
exam cycle to achieve certification.
-One year of clinical experience in order to a) become proficient in providing
counseling b) develop a thorough knowledge of genetic disorders c) become
familiar with research developments with potential application in clinical
setting.  
-An accredited degree granting program should include this experience.
-Successful demonstration of the completion of the competencies required by
the department/unit.
-Analytical ability necessary to collect and analyze data interpret laboratory
tests and information and perform various research and retrieval duties.
-Advanced interpersonal skills necessary to counsel patients and families.  
-Possesses effective educational techniques required to conduct lectures and
seminars, advise students and interact with health care professionals.
-Should demonstrate knowledge of principles of human genetics include
inheritance patterns, teratology, cytogenetics, diagnostic testing and genetic
terminology.
LICENSURE/CERTIFICATION:
-Act 73 FBI
-Act 34 Criminal Clearance
-Act 33 Child Clearance
-American Board of Genetic Counseling (ABGC) certified genetic counselor who
holds or is eligible for PA licensure.  Other suitable candidates must be
eligible to apply for a temporary provisional genetic counselor license within
PA and must successfully obtain full licensure within 2 years of being hired.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physician Assistant, Senior STATUS: Regular Full-Time
DEPARTMENT: RHS00-ED Warren General SALARY GRADE: H3V
JOB OPENING ID: 2061926
JOB CATEGORY: Physician Extenders
COMPANY: Regional Health Services, Inc.
SALARY RANGE: $33.88 -   $41.91 -   $51.60
JOB SUMMARY:
If you are an Advanced Practice Provider who loves an upbeat environment,
working hands on with patients and their families, then why not consider a job
at UPMC? 
 
UPMC Hamot is hiring a Full-Time Physician Assistant or Certified Registered
Nurse Practitioner to help support the ED Warren General Department for its
UPMC Hamot Warren  Emergency Department Erie, Pa location. This position will
work 12 hour various shifts with rotating weekends as needed  
 
The actual title and pay will be dependent upon the final candidates years of
experience and qualifications for employment purposes. 
 
We are pleased to announce that UPMC is now offering an advanced practice
provider (APP) career ladder for experienced candidates and staff members.
Opportunity for advancement will be assessed at the department level, and
additional details can be provided by our APP recruiters. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession. 
 
The Senior Professional Advanced Practice Provider (APP) is a Physician
Assistant or Certified Registered Nurse Practitioners and a member of the care
delivery team.  The Senior Professional APP is responsible to set the
standards for the level and quality of care.  The Senior Professional APP has
responsibility and accountability for the provision of care through
supervision by and collaboration with a physician.  The Senior Professional
APP manages and provides patient care activities for a group of patients and
their families through the application of independent judgment, communication
and collaboration with all team members.  The role of the Senior Professional
APP encompasses leadership, partnership, collaboration and supervision.  The
Senior Professional APP establishes and maintains collaborative relationships
with physicians, other health care providers, patients and their families, to
achieve desired patient outcomes throughout the continuum of care. The Senior
Professional APP demonstrates a commitment to the community and to their
healthcare profession.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. 
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives. 
-Leads by investing and building healthy relationships among colleagues and
other disciplines. 
-Shows the ability to set priorities. 
-Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
-Applies basic professional practice knowledge and skills appropriate for
practice setting. 
-Communicates effectively, both verbally and in documentation. 
-Demonstrates critical thinking in all areas of professional practice. 
-Learns to incorporate acceptable standards of professional practice as well
as business unit and health systems goals to improve patient safety, quality
and satisfaction. 
-Formulates a plan of care that considers individual patient needs. 
-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.  Seeks guidance and asks questions to continuously
improve professional practice. 
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-Builds relationships with patient, families and colleagues. 
-Identifies ethical situations within patient care or within the workplace and
seeks assistance. 
-Professionally accepts assignments that gradually increase patient load and
complexity. 
-Actively engages in clinical development of all members of the healthcare
team. 
-Requests opportunities to learn advanced professional practice techniques
from senior healthcare team members. 
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department Leaders as a learning opportunity and to improve practice. 
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development. 
-Identifies patient and family needs for education and provides basic
education to support the episode of care. 
-Seeks professional development and involvement through membership in a
professional organization and/or reading professional literature on a regular
basis. 
-Demonstrates a basic knowledge of research, how it affects practice and
who/what resources are available to assist with evidence based practice by
asking questions, demonstrating interest, participating in journal clubs. 
-Clinical practice demonstrates knowledge of how quality and innovation
impacts patient satisfaction, safety, and clinical quality outcomes. 
-Identifies opportunities for improvement on the clinical area. 
-Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
-Begins to demonstrate awareness of cultural diversity, horizontal violence
and impairment in the health professions. 
-Cares for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
Staff Level: 
 
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred 
 
Senior Level: 
 
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles
relative to the patient's age-specific needs and to provide the care needs as
described in the department policy and procedures. 
-Minimum 3 years of experience or 
-Completion of a post-graduate residency 
-Graduate of a Physician Assistant program accredited by the Accreditation
Review Commission on Education for the Physician Assistant (ARC-PA) or  the
successful completion of an approved nurse practitioner program is required. 
BS or MS candidate preferred 
 
Must achieve a 'Solid/Strong/Good' performance rating or higher on annual
performance evaluation for consideration and to maintain status annually. 
Completion of an OAPP approved professional contribution within one year of
hire or promotion into the position. 
Must have department chair approval for promotion. 
Demonstration of clinical precepting of one APP student per calendar year for
at least two years or evidence of ongoing education of APP students or
demonstrate a meaningful contribution to student education. 
 
Special Skills and Abilities Required : 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Exemplary clinical judgment with critical thinking, analytical and problem
solving abilities required as related to various aspects of patient care. 
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Critical thinking skills necessary to exercise and to lead others in
application of the acceptable standards of practice. 
Mobility and visual manual dexterity.  
LICENSURE/CERTIFICATION:
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Staff Nurse, BSN STATUS: Regular Part-Time
DEPARTMENT: HRZGC - Icu SALARY GRADE: H3N
JOB OPENING ID: 2062081
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Horizon
SALARY RANGE: $21.90 -   $22.22 -   $27.80
JOB SUMMARY:
UPMC Horizon is hiring a Part-Time Staff Nurse, BSN to help support the ICU
Department for its Greenville location. 
 
-The Staff Nurse is a Registered Nurse (RN) or Graduate Nurse (GN) and a
member of the care delivery team.   
-The Staff Nurse is responsible to set the standards for the level and quality
of care.   
-The Staff Nurse has responsibility, authority and accountability for the
provision of nursing care.   
-The Staff Nurse manages and provides patient care activities for a group of
patients and their families through the application of independent judgment,
communication and collaboration with all team members.   
-The role of the Staff Nurse encompasses the beginnings of leadership,
partnership, collaboration and supervision.   
-The Staff Nurse establishes and maintains collaborative relationships with
physicians, other health care providers, patients and their families, to
achieve desired patient outcomes throughout the continuum of care.  
-The Staff Nurse begins to demonstrate a commitment to the community and to
the nursing profession.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.   
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives.   
-Leads by investing and building healthy relationships among colleagues and
other disciplines.  
-Shows the ability to set priorities and demonstrates an understanding of
shared governance and begins participating at the unit level.  
- Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
 
Professional Practice:   
-Applies basic nursing knowledge and skills within the framework of
Relationship Based Care, using the nursing process to meet the clinical,
psychosocial and spiritual needs of the patient and family.  
-Demonstrates critical thinking in the identification of clinical, social,
safety, spiritual issues within the episode of care.  
-Learns to incorporate national professional organization as well as business
unit and health system's goals to improve patient safety, quality and
satisfaction.  
-Formulates a plan of care and daily goals that consider individual patient
needs. 
-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.   
-Seeks guidance and asks questions to continuously improve nursing practice.  
-Creates a caring and compassionate patient-focused experience by building
healing relationships with patient, families and colleagues.  
-Identifies ethical situations within patient care or within the workplace and
seeks assistance.  
-Professionally accepts assignments that gradually increase patient load and
complexity. 
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Structural Empowerment:   
-Actively engages in clinical development and/or RN residency program for new
hires. 
-Requests opportunities to learn safe, accountable and autonomous practice
from more experienced nurses.  
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department Leaders as a learning opportunity and to improve practice.   
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development.   
-Identifies patient and family needs for education and provides basic
education to support the episode of care.   
-Seeks professional development and involvement through membership in a
professional nursing organization and/or reading professional literature on a
regular basis. 
 
Quality & Innovation:   
-Demonstrates a basic knowledge of research, how it affects practice and
BASIC QUALIFICATIONS:
-0-1 year experience.  
-Completion of UPMC student nurse internship or student clinical transitions
course at UPMC preferred.  
-BSN preferred.  
-The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.   
-They must also demonstrate knowledge of the principles of growth and
development over the life span and possess the ability to assess data
reflective of the patient's status and interpret the appropriate information
needed to identify each patient's requirements relative to his/her
age-specific needs and to provide the care needs as described in the
department policy and procedures.  
-Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.  
-Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.  
-Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care.  
-Physical stamina for frequent walking, standing, lifting and positioning of
patients.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 33 Child Clearance 
Act 34 Criminal Clearance 
Cert Pediatric Adv Life Supprt 
Cardio Pulmonary Resuscitation 
Registered Nurse 
Advanced Cardiac Life Support 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Current Pennsylvania licensure as a Registered Professional Nurse/ Current
Pennsylvania licensure as a Practical Nurse 
CPR within 30 days of beginning employment 
Employee must obtain required CPR/ACLS/PALS/NRP certifications within 1 year
of hire/transfer 
Employee must obtain Act 34/PATCH prior to start/transfer 
Employee must obtain OAPSA (if applicable) within 90 days of hire/transfer 
Employee must obtain Act 73/Act 33 within 30 days of hire/transfer
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse, HH STATUS: Regular Full-Time
DEPARTMENT: NWVNA-MH RNS North Pod B SALARY GRADE: H1L
JOB OPENING ID: 2062256
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a full-time Professional Staff
Nurse, HH (Mental Health) to help support the NWVNA-Mental Health RNS North
Pod B Department for the Northern Allegheny and Butler County Areas. 
 
Candidate will be responsible for the delivery of skilled nursing services to
patients in their homes according to the physician's plan of care, agency
policies and procedures, fiscal intermediaries, regulatory agencies and bodies
and within recognized standards of nursing practice.  Must possess the ability
to assess and interpret patient data needed to identify each patient's
requirements relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM  
-Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 
INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
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One (1) year of obstetrical experience or successful completion of obstetrics
competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
LICENSURE/CERTIFICATION:
Registered Nurse 
Driver's License 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Automotive Insurance 
Older Adult Protective Svs Act 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Professional Staff Nurse, HH STATUS: Limited Casual
DEPARTMENT: NWVNA-Skilled Nursing Horizon SALARY GRADE: H1L
JOB OPENING ID: 2062498
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a casual Professional Staff
Nurse, HH to help support the NWVNA-Skilled Nursing Horizon Department for its
Visiting Nurses Association Venango locations in Lawrence, Mercer, and
Crawford counties. 
 
Candidate will be responsible for the delivery of skilled nursing services to
patients in their homes according to the physician's plan of care, agency
policies and procedures, fiscal intermediaries, regulatory agencies and bodies
and within recognized standards of nursing practice.  Must possess the ability
to assess and interpret patient data needed to identify each patient's
requirements relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.  Initiates, coordinates
and evaluates patient and family centered health teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM  
-Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
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-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 
INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
One (1) year of obstetrical experience or successful completion of obstetrics
competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
LICENSURE/CERTIFICATION:
Registered Nurse 
Driver's License 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Automotive Insurance 
Act 34 Criminal Clearance 
Older Adult Protective Svs Act 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse, BSN STATUS: Regular Full-Time
DEPARTMENT: MERCY-IV Team Administration SALARY GRADE: H1L
JOB OPENING ID: 2062568
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Mercy
SALARY RANGE: $25.67 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Mercy is hiring a Full-Time Professional Staff Nurse, BSN to help support
the MERCY IV Team Administration Department for its UPMC Mercy location.

The Professional Staff Nurse is a Registered Nurse and a member of the care
delivery team.  The Professional Staff Nurse is responsible to set the
standards for the level and quality of care.  The Professional Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Professional Staff Nurse manages and provides patient care
activities for a group of patients and their families through the application
of independent judgment, communication and collaboration with all team
members.  The role of the Professional Staff Nurse encompasses leadership,
partnership, collaboration and supervision.  The Professional Staff Nurse
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Professional Staff Nurse
demonstrates a commitment to the community and to the nursing profession.
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Actively
participates in unit-based shared governance, goal setting and supports the
change and transition process to improve quality of care and the practice
environment.  Serves as a highly engaged and full partner on the care team and
responds willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment.  Adapts to change and demonstrates flexibility with the change
process.
Applies the nursing process within the framework of Relationship Based Care to
create a healing environment. Formulates daily goals and a plan of care for
patients that involves the patient as partner and considers the individual
needs of the patient in a holistic manner. Demonstrates critical thinking in
the identification of clinical, social, safety, psychological and spiritual
issues for the patient care within an episode of care.  Practices solid
communication skills, and is able to articulate and translate the patient's
condition to other care providers and to negotiate and make recommendations
for changes in patient care and unit practices.  Patient documentation is
comprehensive and promotes communication between caregivers. Incorporates
national professional organization as well as business unit and health
system's goals to improve patient safety, quality and satisfaction.  Creates a
caring and compassionate patient focused experience by building healing
relationships with patients, families and colleagues.
Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.  Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. Supports the development of students, new
staff and colleagues, may serve as a preceptor.  Creates an environment of
open dialogue, inquiry and continuous development by asking for feedback and
improving practice.
Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.  Takes personal responsibility in improving patient satisfaction
with the quality of care and service.  Utilizes research and evidence-based
practice to support improvement in clinical care: identifies research issues
or articles related to clinical specialty or areas of interest, discusses
opportunities for quality improvement at multidisciplinary rounds, and
influences patients' plans of care.
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  Demonstrates an understanding of
cultural differences and holds peers accountable for healthy relationships. 
Maintains a conscious balance between work and personal life. Models safe work
hours, time management and healthy lifestyle.  Communicates with peers and
management any safety hazards identified in the workplace.
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patient¿s
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status and interpret the appropriate information needed to identify each
patient¿s requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures.

- Minimum 6 months experience.
- Peripheral IV insertion highly preferred.

BSN preferred.

Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.
Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care.
Critical thinking skills necessary to exercise and to lead others in
application of the nursing process.
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Registered Nurse
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
UPMC approved national certification preferred.
Current Pennsylvania licensure as a Registered Professional Nurse.
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Internal Auditor, Senior II STATUS: Regular Full-Time
DEPARTMENT: PAG-Internal Audit SALARY GRADE: H1P
JOB OPENING ID: 2062891
JOB CATEGORY: Accounting & Finance
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $27.97 -   $37.53 -   $47.10
JOB SUMMARY:
Corporate Services is hiring a full-time Internal Auditor, Senior II to help
support the Internal Audit Department for its downtown Pittsburgh location.
The hours for this position are Monday through Friday, standard daylight
hours, or as needed.

The Internal Audit Senior is responsible for evaluating healthcare risks to
the company and consulting with management to identify process improvements
and operational efficiencies. The Auditor will deliver internal audit
activities to assure they are conducted according to professional standards
with the goal of maximizing value for the company. Current activities include
audit engagements throughout the system, data analytics, process improvement
projects, special investigations and special projects as requested by
management.  This position will be expected to allocate their time to multiple
projects and assignments concurrently and will be responsible for completing
planning, fieldwork execution, report writing, workpaper completion, and
follow-up monitoring.  The Auditor will present audit conclusions and value
added recommendations to management that reflect an understanding of company
objectives and capabilities, control requirements, and industry best practices
to facilitate change in a constructive and collaborative manner.
RESPONSIBILITIES:
- Possesses strong understanding of the audit process and able to apply it
effectively.  Has developed specialized skills in specific areas of expertise.
Possesses strong knowledge of internal and external control expectations,
including UPMC Standards, the IIA, COSO, GAAP, Six Sigma, and SOX.  This
includes identification of fraud risks with an ability to assess pressures and
opportunities.  
- Contributes to ongoing departmental goal of entity-wide risk identification
and logging for the creation of audit plan. 
- Possesses solid understanding of healthcare terminology and industry risks,
understands their impact on UPMC, and can serve as a resource to clients for
inquiries.  This includes a strong understanding of the revenue cycles and
compliance issues in healthcare. 
- Able to research and analyze new processes and technologies to identify key
controls and risks. 
- Able to conduct a walk-through and demonstrate a strong understanding of
business processes and create or supervise a process flow to review with the
client. 
- Able to utilize understanding of complex business processes and issues and
UPMC as a whole to recommend appropriate controls to mitigate risks while
aligning with strategic goals, business objectives and regulatory
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expectations.
- Uses, reviews, and initiates revision of the standard department templates
and processes for performing audit projects. 
-  Creates new audit programs and testing steps to validate controls and
risks.  Workpapers are completed on time and evidence is organized to fully
support conclusions and findings.  Open items and review comments are fully
tracked and closed within timeframes.  
- Identifies root cause of complex issues and proposes valuable and effective
solutions, with knowledge of UPMC organization.  
- Reviews all workpapers as appropriate and finalizes report drafts for review
by management.  Draft reports are professional, complete, practical, based on
accepted standards, and all findings validated with client.  Follow-up for
past audits is tracked and performed within timeframes to meet reporting
requirements.
- Participates in and occasionally leads departmental special projects.  
- Participates in departmental meetings, including presenting and educating
co-workers.  Possesses strong public speaking skills and is comfortable
leading opening and closing meetings, including explaining issues to
executives and handling constructive disagreements.  
- Appropriately manages client interactions, including maintaining
independence and selecting the appropriate meeting formats and levels of
discussion.  Mentors and/or develops staff skills, judgment, and
effectiveness.  
- Provides constant feedback to staff auditors on their performance and is
able to train staff auditors on appropriate tools and techniques of auditing. 
- Contributes to departmental goals. 
- Assists management in making sure that staff auditors are productive and
have adequate work load.  
- Meets departmental goals for productivity and monitors deadlines for reports
and follow-up.  Proactive in identifying staff downtime and assists in helping
BASIC QUALIFICATIONS:
- Bachelor's Degree with a major in accounting or other related field; Minimum
of three years experience with a CPA or CIA or five years with a CMA in risk
and control focused areas such as accounting or internal auditing required;
Relevant professional certification is required.
OR
- Bachelor's Degree with a major in accounting or other related field. 
Minimum eight years experience in related risk and control focused areas such
as accounting or internal auditing or equivalent experience in a health care
field is required.
Relevant professional certification preferred.

- Previous experience with Health Insurance is strongly preferred.
- An advanced related degree and/or Six Sigma Certification are preferred. 
Strong technical skills, including superior knowledge in Access, Excel, Power
Point, Visio and SharePoint
- Knowledge of industry standard project management tools, methods and
reports.
- Good understanding of risk analysis and process improvement.
- Strong verbal and written communication skills with the ability to work
effectively with all levels of the organization.
LICENSURE/CERTIFICATION:
- Relevant professional certification is required. (CPA, CIA, CMA)
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: C & E Arts Therapist I STATUS: Limited Part-Time
DEPARTMENT: WPR-CEAT SALARY GRADE: H1I
JOB OPENING ID: 2062963
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
ATTENTION: Please note that this is a part-time position scheduled for 8 hours
per week.

Western Psychiatric Institute and Clinic of UPMC is hiring a part-time (8
hours) C & E Arts Therapist I to help support the WPR-CEAT Department for its
main location in Oakland.  The schedule for this position is flexible, but
will be the daylight shift.

Perform assigned task, assume responsibilities delegated by Senior personnel
and participate as a member of the multidisciplinary team with an emphasis on
a Creative and Expressive Arts Therapy specialty area (music, art,
dance/movement or drama therapy) conducted with assigned individuals in
groups.
RESPONSIBILITIES:
-Supervise students only when stipulated and supervised by CEAT Program
Director, CEATII or II staff.  
-Provide for CEAT specialty training/orientation activities as requested by
CEAT Program Director.
-Effectively conducts C&EAT group therapy sessions (these may include the
following treatment formats; psychotherapy, psycho-education or skill focused
groups) in a specific C&EAT discipline.  
-Document in the Medical Record according to established policies.  
-Documentation includes assessments, treatment progress notes and evidence of
collaboration with treatment team. 
-Manage crisis situations effectively using positive approaches and promotes
positive patient experiences.  
-Request and care for supplies responsibly and appropriately with
consideration for the safety of the population.
-Attend CEAT department meetings regularly.
-Maintain competency requirement towards registry/certification and CEU
requirements once registry/certification is attained. 
-Attend two-five unit based or institute wide in-services yearly.
-Learn and use up-to-date technology and practices in delivery of patient
care.
-Credential Worksheet for Art, Music, Dance/Movement and Drama Therapy.
-Attend interdisciplinary meetings and other activities as needed.
-Maintain on-going communication with unit and CEAT staff.
-Perform assigned work in a timely and productive manner.
BASIC QUALIFICATIONS:
-Completion of Masters degree in Art Therapy, Music Therapy, Dance/movement
Therapy, and Drama Therapy or in a related Mental Health field from an
accredited college or University is required.  Coursework in music, art
dance/movement or drama therapy theory and methods, psychiatric diagnosis and
assessment, psychopathology, personality theory, human development, individual
and group psychotherapy required.  

-For this entry-level position, one year of experience providing group therapy
using a C&EAT discipline (music, art, dance or drama therapy) is necessary. 
Graduate internship training hours count as experience for this position.

-The incumbent must be physically capable of providing direct total physical
care to unpredictable, potentially violent mentally ill patients as necessary,
including lifting, supporting, running towards or away from areas where
problems are occurring and pushing and pulling equipment such as wheel chairs.

-May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed.
LICENSURE/CERTIFICATION:
Cardio Pulmonary Resuscitation

Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse, HH STATUS: Regular Part-Time
DEPARTMENT: NWVNA-Fac Case Mangmt North SALARY GRADE: H1L
JOB OPENING ID: 2063087
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a part-time Professional Staff
Nurse, HH to help support the NWVNA-Facility Case Management North Department
visiting in ALF & IL Senior Communities (Allison Park, McKnight, Oakmont, Penn
Hills, Fox Chapel, and surrounding areas).  
 
Candidate will be responsible for the delivery of skilled nursing services to
patients in their homes according to the physician's plan of care, agency
policies and procedures, fiscal intermediaries, regulatory agencies and bodies
and within recognized standards of nursing practice.  Must possess the ability
to assess and interpret patient data needed to identify each patient's
requirements relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 
INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
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One (1) year of obstetrical experience or successful completion of obstetrics
competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
LICENSURE/CERTIFICATION:
Registered Nurse 
Driver's License 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Automotive Insurance 
Act 34 Criminal Clearance 
Older Adult Protective Svs Act 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

-------------------------------------------------------------------------------



POSITION: Physician Assistant, Staff STATUS: Regular Full-Time
DEPARTMENT: RHS00-Gastroenterology SALARY GRADE: H3U
JOB OPENING ID: 2063167
JOB CATEGORY: Physician Extenders
COMPANY: Regional Health Services, Inc.
SALARY RANGE: $30.89 -   $37.68 -   $47.54
JOB SUMMARY:
If you are an Advanced Practice Provider who loves an upbeat environment,
working hands on with patients and their families, then why not consider a job
at UPMC Hamot? 
 
UPMC Hamot is hiring a Full-Time Physician Assistant or Certified Registered
Nurse Practitioner to help support the Gastroenterology Department for its
Bayfront Digestive Disease Erie, Pa location.  The PA or CRNP will work
Monday, Tuesday, Thursdays, and Friday with 10 hour flexible shifts; no
weekends or on-call required.   
 
We are pleased to announce that UPMC is now offering an advanced practice
provider (APP) career ladder for experienced candidates and staff members.
Opportunity for advancement will be assessed at the department level, and
additional details can be provided by our APP recruiters. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
- Manages and provides care for assigned caseload in consultation with
healthcare team providers following approved clinical protocols. Performs
various types of examinations under the supervision of a physician. 
 
- Possesses the ability to obtain and interpret information considering age
specific needs. 
 
- Provides formal and informal education to staff and identifies and
implements ongoing staff development in area of specialty. 
 
- Performs clinical evaluations; assesses and diagnoses injury or illness as
appropriate; plans, prescribes and implements follow up care utilizing
established protocol. 
- Initiates quality assurance activities, policy/procedures and research
activities. Performs laboratory and medical surveillance screening function to
include, but not limited to, drawing of specimens and hearing and pulmonary
function tests. 
 
- Serves as a consultant to staff, physicians and patients. Conducts patient
education and provides patients with discharge instructions. 
 
- Reviews patient labs and test results and informs of results in a timely
manner. Assists in the triage of patient calls and clinical needs. 
 
- Demonstrates Hamots commitment to service excellence by understanding the
needs of patients, their families, physicians and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough.
BASIC QUALIFICATIONS:
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
PA:  
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-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred
LICENSURE/CERTIFICATION:
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Registered Nurse STATUS: Regular Part-Time
DEPARTMENT: SHW-Skilled Nursing SALARY GRADE: H2N
JOB OPENING ID: 2063289
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Sherwood Oaks
SALARY RANGE: $22.65 -   $23.88 -   $29.88
JOB SUMMARY:
Sherwood Oaks is hiring a Part-Time Registered Nurse to help support the
Skilled Nursing Department for its Sherwood Oaks location. 
 
The RN Charge Nurse assumes responsibility for total resident care and the
management of the nursing unit.  Plans, directs and evaluates unit operation
to ensure optimal resident care is given.  Promotes the mission and philosophy
of Sherwood Oaks.  Adheres to administrative and departmental policies and
procedures including but not limited to safety, health and confidentiality.  
SUPERVISION RECEIVED: Reports directly to Director of Nursing Services 
SUPERVISION EXERCISED: Supervises all aspects of resident care given by LPN
and CNAs.
RESPONSIBILITIES:
- Coordinates 24 hour resident care with medical staff including resident
assessments and evaluations. 
- Completes pre-admission and admission assessments of residents including all
admission paperwork, physical assessments, medication orders, and appropriate
charting and notifying other departments. 
- Administers prescribed medications and treatments in accordance with nursing
standards and state and federal regulations. 
- May be required to draw blood and obtain specimens to submit for lab work. 
- Assists attending physician with rounds, examinations, and procedures.
Implements new orders. 
- Maintain all required documentation on the resident record including daily,
weekly, monthly and change of condition charting. 
- Facilitates resident transfers to other health care facilities: preparing
transfer summaries, arranges transportation, notification of family and
provides instructions to those accompanying resident. 
- Prepares resident and family for discharge and completes discharge
documentation and instruction process. 
- Performs or supervises post-mortem care including all documentation,
assuring dignity and respect. 
- Initiates interactions with families and other disciplines to keep them
informed of status of condition changes. Address family conflicts or concerns
referring them to appropriate supportive departments. 
- Initiates emergency and lifesaving treatment in accordance with Sherwood
Oaks policies. 
- Maintains current certification in CPR. 
- Assumes responsibility for the MDS, initiates and updates nursing care plan
goals, and participates in the interdisciplinary care plan meeting. 
- Acts as the community nurse handling health care emergencies involving
visitors, Personal Care and residents in the community. 
- Monitors Infection Control Program.  Reviews all data and follows any needed
recommendation to resolution. 
- Maintains compliance with all regulatory agencies. 
- Ensures ongoing Quality of Care and continuously monitors unit for Quality
of Life issues under the Quality Assurance program and prepares appropriate
reports. 
- Supervises professional and non-professional nursing staff including
performance evaluations and discipline. 
- Assists the Director of Nursing with staff assignments and replacements as
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needed. 
In the absence of employee health nurse administers first aid to employees and
completes all necessary paperwork for employee related injuries. 
- Exhibits leadership, cooperation and team spirit and acts as a role model. 
- Acts as a liaison to facilitate open communications between staff, resident
and family. 
- Displays interpersonal skills and good judgment in terms of what and how
information is communicated. 
- Demonstrates diplomacy and confidentiality when dealing with situations
involving residents, their families, and employees. 
- Provides adequate communication through regular scheduled meeting with the
DON to ensure continuity of care and program goals. 
BASIC QUALIFICATIONS:
- EDUCATION: Graduate from Registered Nurse program. 
- EXPERIENCE: One year of experience in a long term care setting preferred. 
- KNOWLEDGE, SKILLS, AND ABILITIES:  Position requires a genuine desire to
serve and have appreciation for the elderly, and the ability to accept and
promote the mission and philosophy of Sherwood Oaks.  Good verbal and written
communication skills and the ability to interact effectively with all groups
of people.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Cardio Pulmonary Resuscitation 
- Act 34 Criminal Clearance 
- Registered Nurse 
- CPR certification preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Staff Nurse STATUS: Regular Full-Time
DEPARTMENT: MER-10E Progressive Care Unit SALARY GRADE: H1K
JOB OPENING ID: 2063370
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Mercy
SALARY RANGE: $23.00 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Mercy is hiring a Full-Time Staff Nurse to help support the Progressive
Care Unit Department for its UPMC Mercy location.

The Staff Nurse is a Registered Nurse (RN) or Graduate Nurse (GN) and a member
of the care delivery team.  The Staff Nurse is responsible to set the
standards for the level and quality of care.  The Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Staff Nurse manages and provides patient care activities for a
group of patients and their families through the application of independent
judgment, communication and collaboration with all team members.  The role of
the Staff Nurse encompasses the beginnings of leadership, partnership,
collaboration and supervision.  The Staff Nurse establishes and maintains
collaborative relationships with physicians, other health care providers,
patients and their families, to achieve desired patient outcomes throughout
the continuum of care. The Staff Nurse begins to demonstrate a commitment to
the community and to the nursing profession.
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Makes
recommendations for the improvement of clinical care and the health of the
workplace and welcomes and participates in change initiatives.  Leads by
investing and building healthy relationships among colleagues and other
disciplines. Shows the ability to set priorities and demonstrates an
understanding of shared governance and begins participating at the unit level.
 Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives.
Applies basic nursing knowledge and skills within the framework of
Relationship Based Care, using the nursing process to meet the clinical,
psychosocial and spiritual needs of the patient and family. Communicates
effectively, both verbally and in documentation. Demonstrates critical
thinking in the identification of clinical, social, safety, spiritual issues
within the episode of care. Learns to incorporate national professional
organization as well as business unit and health system's goals to improve
patient safety, quality and satisfaction. Formulates a plan of care and daily
goals that consider individual patient needs. Demonstrates initiative and
seeks formal and informal opportunities to improve clinical practice.  Seeks
guidance and asks questions to continuously improve nursing practice. Creates
a caring and compassionate patient-focused experience by building healing
relationships with patient, families and colleagues. Identifies ethical
situations within patient care or within the workplace and seeks assistance.
Professionally accepts assignments that gradually increase patient load and
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complexity.
Actively engages in clinical development and/or RN residency program for new
hires. Requests opportunities to learn safe, accountable and autonomous
practice from more experienced nurses. Seeks, accepts and utilizes performance
feedback from peers, preceptors and unit/department Leaders as a learning
opportunity and to improve practice.  Demonstrates enthusiasm for continuous
learning and identifies and creates a plan for the continuation of learning
and development.
Identifies patient and family needs for education and provides basic education
to support the episode of care.  Seeks professional development and
involvement through membership in a professional nursing organization and/or
reading professional literature on a regular basis.
Demonstrates a basic knowledge of research, how it affects practice and
who/what resources are available to assist with evidence based practice by
asking questions, demonstrating interest, participating in unit-based journal
clubs. Clinical practice demonstrates knowledge of how quality and innovation
impacts patient satisfaction, safety, and clinical quality outcomes.
Identifies opportunities for improvement on the clinical area.
Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. Begins to demonstrate awareness of cultural
diversity, horizontal violence and impairment in the health professions. Cares
for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patient's
status and interpret the appropriate information needed to identify each
patient's requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures.
0-1 year experience.
Completion of UPMC student nurse internship or student clinical transitions
course at UPMC preferred.
BSN preferred.
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.
Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care.
Good clinical judgment.
Critical thinking skills necessary to exercise and to lead others in
application of the nursing process.
Mobility and visual manual dexterity.
Physical stamina for frequent walking, standing, lifting and positioning of
patients.
LICENSURE/CERTIFICATION:
Registered Nurse
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
Current Pennsylvania licensure as a Registered Professional Nurse/ Current
Pennsylvania licensure as a Practical Nurse
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Senior Biomedical Engineer STATUS: Flex Full-Time
DEPARTMENT: PUH-Transplant_Artfl Heart SALARY GRADE: H1R
JOB OPENING ID: 2063491
JOB CATEGORY: Allied Health & Medicine
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $32.94 -   $43.93 -   $54.92
JOB SUMMARY:
UPMC Presbyterian is hiring a flex full-time Senior Biomedical Engineer to
help support the Transplant Artificial Heart Department for its Oakland
location. This position requires some travel.  You will work various hours. 
This position was designed to provide support and leadership in all clinical
or commercial activities of Vital Engineering.  These tasks include, but are
not limited to: clinical management of mechanical circulatory support (MCS)
recipients within UPMC Health System (UPMC) and at contracted health centers
outside UPMC; training of medical staff in the use of MCS devices at UPMC and
contracted centers outside UPMC; clinical management and training support on
behalf of MCS device manufacturers who have Vital Engineering contracts.  In
addition, incumbent will perform analogous tasks on other artificial organ
technology and clinical biomedical equipment at UPMC and contracted sites
nationally or internationally.  This includes bio-artificial liver, artificial
lung, surgical robotics, and other innovative medical technology.  Incumbent
will also have a significant role in advancing Vital Engineering business and
scope of work.  In addition to clinical expertise, engineers will be required
to participate in a 24 hour call rotation, and understand design and
development of innovative cardiac and organ support technologies.
RESPONSIBILITIES:
-Under the direction of the DO, the incumbent will serve as senior support
staff for MCS recipients within UPMC.   
-Incumbent will be responsible for care of MCS equipment within UPMC.  
-Current MCS utilized include the Novacor Left Ventricular Assist System
(LVAS), Thoratec Ventricular Assist Device (VAD), Heartmate Vented Electric
LVAS, Heartmate II (VAD), TandemHeart VAD, Abiomed VAD, Ventrassist LVAD,
Levitronix VAD, and intra-aortic balloon pump (IABP).   
-Incumbent will also contribute to the STAT Med-Evac cardiac assist device
transport program.   
-The incumbent will assist physicians and nurses in the set-up, operation, and
clinical evaluation of such equipment, and maintain a regular call schedule to
provide clinical/technical support for MCS equipment, and patient transport.  
-The incumbent will repeat above functions at contracted health centers
outside UPMC.   
-The incumbent will also provide the following functions to contracted MCS
device manufacturers: clinical management of patients supported by the
manufacturers device, medical staff training for health centers using these
technologies, troubleshooting/emergency response via telephone and assistance
with the development of patient-care protocols. 
Incumbent will work closely with industry to develop or enhance clinical
technologies.
BASIC QUALIFICATIONS:
-Must have a Ph.D. or an M.S. in Chemical, Biomedical or other related
Engineering OR be actively enrolled in a Masters or PHD program with a
completion within 3 years of transfer or hire.   
-Five years experience with clinical management of MCS devices and scientific
research.    
-Incumbent must possess the ability to work independently in a variety of
settings including the operating room, catherization lab, intensive care unit,
or research facility.  Incumbent must have experience teaching, and own
excellent communication skills, and be willing to travel up to 50% of time on
short notice for emergency clinical support needs.  Furthermore, exposure to
clinical trials is a must.     
-Distinct Computer skills; e.g. Microsoft Office, Excel, Exchange, Word
Prefect, Power Point and Internet computer software applications 
-Strong interpersonal skills and the ability to communicate well, both orally
and in written form. 
May in the course of duties be in rooms where medications are stored.  No
contact with the medications is allowed.
LICENSURE/CERTIFICATION:
-Act 73 FBI 
-Act 33 Child Clearance 
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse, HH STATUS: Regular Part-Time
DEPARTMENT: NWVNA-Skilled Nur North Pod A SALARY GRADE: H1L
JOB OPENING ID: 2063686
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a part-time Professional Staff
Nurse, HH to help support the NWVNA-Skilled Nur North Pod A Department for its
location in Ellwood City and surrounding areas. 
 
Candidate will be responsible for the delivery of skilled nursing services to
patients in their homes according to the physician's plan of care, agency
policies and procedures, fiscal intermediaries, regulatory agencies and bodies
and within recognized standards of nursing practice.  Must possess the ability
to assess and interpret patient data needed to identify each patient's
requirements relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM Professional in accordance with the physician orders and patient needs.  
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 
INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
One (1) year of obstetrical experience or successful completion of obstetrics
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competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act 
Registered Nurse 
Driver's License 
Cardio Pulmonary Resuscitation 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Automotive Insurance 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Mental Health Specialist STATUS: Limited Casual
DEPARTMENT: MCK-Psychiatrics PPS SALARY GRADE: H2J
JOB OPENING ID: 2063691
JOB CATEGORY: Behavioral Health
COMPANY: UPMC McKeesport
SALARY RANGE: $13.31 -   $17.23 -   $20.51
JOB SUMMARY:
UPMC McKeesport is hiring a casual Mental Health Specialist to help support
the MCK-Psychiatrics PPS Department for its UPMC McKeesport location.  Must be
able to work varying shifts and days.

Responsible for assisting in the development and maintenance of a therapeutic
environment for patients experiencing emotional disturbance.  Also assists
with the specialized patient care needs of each individual patient using
principles of adult development and knowledge of psychopathology.
RESPONSIBILITIES:
-Function within the philosophy of the Behavioral Health Center.
-Adhere to established policies, procedures and standards of care.
-Demonstrate knowledge of each patient as an individual within the framework
of the family.
-Acknowledge the specific nature of the patient's dysfunction and considers
the effect with community, caregivers, family members, and program staff.
-Participate as a Treatment Team member in assessing the social and emotional
needs of the patient.
-Contribute in the development and implementation of individualized patient
care plans and assists in the integration into comprehensive treatment plans.
-Develop supportive interpersonal relationships with individuals and groups of
patients in accordance with treatment plan goals and that will continue the
patients development as an adult.
-Plan and participates in educational, social and recreational activities for
individuals and groups of patients in accordance with treatment plan goals.
-Supervise and assist patients with personal hygiene tasks including bathing,
dressing, eating, caring for clothing, and organizing personal belongings on a
daily basis.
BASIC QUALIFICATIONS:
-May have Associate Degree with two years work experience within MH/MR
service.  Baccalaureate Degree in associated field of study without on the job
experience (i.e. psychology, sociology).  

-Related work experience in hospital or community setting with psychiatric
patients.

-May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
Cardio Pulmonary Resuscitation
POSTED: 11/23/2014
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POSITION: Compliance Analyst STATUS: Regular Full-Time
DEPARTMENT: HPLAN Regulatory Compliance SALARY GRADE: H1L
JOB OPENING ID: 2063747
JOB CATEGORY: Other
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Health Plan is hiring a Full-Time Compliance / Privacy Analyst to help
support the HPLAN Regulatory Compliance Department for its downtown Pittsburgh
location. 
 
Under the direction of the Privacy Officer or his/her designee, the Compliance
Analyst is responsible for the weekly review of current or proposed state or
federal privacy regulatory requirements e.g. HIPAA, ARRA, HiTech, Omnibus and
Health Plan compliance.  The incumbent will provide the analysis of existing
and potential privacy issues and develop action plans to remediate them. The
Compliance Analyst will work closely with designated compliance staff to
assist in all aspects of  state and or federal privacy compliance including
training for UPMC Health Plan staff.
RESPONSIBILITIES:
- Reviews privacy regulations against UPMC Health Plan Policies and Procedures
to identify necessary changes to policies and procedures.   
- Establishes knowledge of all regulatory privacy requirements assigned to the
Compliance Analyst and communicates pertinent findings to appropriate UPMC
Health Plan staff. 
- Works closely with Compliance staff and collaborates with the Legal
Department to identify compliance issues and implements correction actions.  
- Assists with HIPAA privacy corrective/preventive actions and document
revisions. 
- Evaluates system and/or operational privacy issues throughout UPMC Health
Plan and reports any existing or potential adverse or unfavorable conditions 
- Prepares ad-hoc reports as needed or required. 
-Investigates cases received via the HIPAA reporting tool and/or privacy phone
line, maintains documentation of each case file, determines if breach
notification is required and initiates any required notices. 
-Assists in gathering documentation and drafting responses as needed or
required to meet audit or regulatory requirements. 
-Conducts privacy audits or monitoring to identify potential or actual risk
areas or in response to internal or external corrective action plans. 
-Handles a variety of HIPAA requests such as:  authorizations, confidential
communications, amendment, accounting, etc. 
- Reports on a weekly basis, status of all assignments, pertinent information
obtained during report week and potential risk areas to the Privacy Officer or
his/her designee.
BASIC QUALIFICATIONS:
- A Bachelor's Degree in healthcare or business related field is required.  
- Minimum 3 years of experience in the insurance industry or government
managed care programs required. 
- Experience with the HIPAA breach and notification regulations and
requirements are strongly preferred.  
- Certification in Privacy and/or Compliance preferred. 
- Expert proficiency of Word, Excel, electronic mail and the Internet is
required. 
- Microsoft Share Point skills preferred. 
- Must have good organizational skills. 
- Excellent written and oral communication skills and ability to critically
review regulations, contract provisions and policies and procedures is
required. 
 - Skill in exercising a high degree of initiative, judgment, discretion and
decision-making to achieve organization objectives.  
- Skill in analyzing situations accurately and taking effective action.  
- Skill in establishing and maintaining effective working relationships with
employees and policy-making bodies.  
- Strong analytical and problem-solving skills and superb interpersonal and
communication skills are required. 
- Must be self-motivated and capable of meeting stringent deadlines. 
- Experience with federal labor regulations preferred.
LICENSURE/CERTIFICATION:
- Certification in Privacy and/or Compliance preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse STATUS: Regular Full-Time
DEPARTMENT: SHY - 3 Main SALARY GRADE: H1L
JOB OPENING ID: 2063801
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Shadyside is hiring a Full-Time Professional Staff Nurse to help support
the Surgical Cardiology - 3 Main Department for its UPMC Shadyside location.
This position will work rotating 12 hour shifts including nights, weekends and
holidays. 

The Professional Staff Nurse (PSN) is a Registered Nurse is a member of the
care delivery team and is responsible to set the standards for the level and
quality of care.  As a Professional Staff Nurse you are given the
responsibility, authority and accountability for the provision of nursing
care.  

The PSN manages and provides patient care activities for a group of patients
and their families through the application of independent judgment,
communication and collaboration with all team members.  This position
encompasses leadership, partnership, collaboration and supervision.  

Great communication skills are important as you must establish and maintain
collaborative relationships with physicians, other health care providers,
patients and their families, to achieve desired patient outcomes throughout
the continuum of care.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  
-Actively participates in unit-based shared governance, goal setting and
supports the change and transition process to improve quality of care and the
practice environment.  
-Serves as a highly engaged and full partner on the care team and responds
willingly to care team member needs for assistance and partnership. 
-Participates in work that improves patient care and the professional practice
environment.  
-Adapts to change and demonstrates flexibility with the change process.
-Applies the nursing process within the framework of Relationship Based Care
to create a healing environment. 
-Formulates daily goals and a plan of care for patients that involves the
patient as partner and considers the individual needs of the patient in a
holistic manner. 
-Demonstrates critical thinking in the identification of clinical, social,
safety, psychological and spiritual issues for the patient care within an
episode of care.  
-Practices solid communication skills, and is able to articulate and translate
the patient's condition to other care providers and to negotiate and make
recommendations for changes in patient care and unit practices.  
-Patient documentation is comprehensive and promotes communication between
caregivers. 
-Incorporates national professional organization as well as business unit and
health system's goals to improve patient safety, quality and satisfaction.  
-Creates a caring and compassionate patient focused experience by building
healing relationships with patients, families and colleagues.
-Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.  
-Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. 
-Supports the development of students, new staff and colleagues, may serve as
a preceptor.  
-Creates an environment of open dialogue, inquiry and continuous development
by asking for feedback and improving practice.
-Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.  
-Takes personal responsibility in improving patient satisfaction with the
quality of care and service.  
-Utilizes research and evidence-based practice to support improvement in
clinical care: identifies research issues or articles related to clinical
specialty or areas of interest, discusses opportunities for quality
improvement at multidisciplinary rounds, and influences patients' plans of
care.
-Develops and maintains productive working relationships internally and
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externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  

They must also demonstrate knowledge of the principles of growth and
development over the life span and possess the ability to assess data
reflective of the patients status and interpret the appropriate information
needed to identify each patients requirements relative to his/her age-specific
needs and to provide the care needs as described in the department policy and
procedures. 

Professional Staff Nurse:
Minimum 6 months RN experience required. 
BSN preferred. 
Previous cardiac experience preferred.

Staff Nurse:
0-1 year experience.
Completion of UPMC student nurse internship or student clinical transitions
course at UPMC preferred.
BSN preferred.
Previous PCT experience preferred, experience on a cardiac unit strongly
preferred.

-Graduate Nurses that are eligible for the State Board Licensure and
Professional Staff Nurses with nursing experience will be considered for this
position. Please note that the below salary may vary pending years of
experience and education of the selected candidate. Minimum salary for a
Graduate Nurse is 23.00 per hour

**Applicants will be placed in the appropriate job title and salary from the
My Nursing Career Ladder based on their individual experience and education.

-Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
-Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
-Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care. 
-Critical thinking skills necessary to exercise and to lead others in
application of the nursing process. 
-Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Registered Nurse
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
UPMC approved national certification preferred.
Current Pennsylvania licensure as a Registered Professional Nurse.
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Accountant, Senior STATUS: Regular Full-Time
DEPARTMENT: Administration Research SALARY GRADE: H1L
JOB OPENING ID: 2063868
JOB CATEGORY: Accounting & Finance
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a full-time Senior Accountant  in the
Research Administration office of Magee-Womens Research Institute and
Foundation  to help support the Department of OB/GYN in the post-award
administration of Grants and Contracts in its Oakland location. This position
will typically work daylight shift.  
 
The Senior Accountant is responsible for the post-award accounting of federal
and non-federal grants and contracts ,complex accounting activities associated
with maintaining general ledger accounts and  monitoring grant financial
activity for compliance with awarding agencies and corporate rules/regulations
RESPONSIBILITIES:
- Prepares and posts complex monthly journal entries. 
- Prepares reconciliation of actual to budget variance analysis. 
- Prepares general ledger account reconciliations for designated accounts. 
Proposes correcting entries. 
- Prepares analysis for annual audit. 
- Acts as a mentor for accountants or administrative staff. 
- Develops administrative tasks, special projects and training programs as
assigned. 
- Acts a liaison for the department in meetings with management.
BASIC QUALIFICATIONS:
- Bachelors Degree in Accounting or related business field is required. 
MBA/CPA preferred.  
- Minimum of 5 years of related work experience or a CPA with 3 years of
related work experience required. 
- Microsoft Office spreadsheet application required and PeopleSoft General
Ledger proficiency preferred. 
OR  
- Successful completion of UPMC's Finance Management Rotation Program. 
- Post-award and/or Federal grants administration experience preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Internal Auditor, Sr I STATUS: Regular Full-Time
DEPARTMENT: PAG-Internal Audit SALARY GRADE: H1M
JOB OPENING ID: 2064133
JOB CATEGORY: Accounting & Finance
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $21.87 -   $29.68 -   $37.49
JOB SUMMARY:
UPMC Corporate Services is hiring a full-time Senior Internal Auditor I to
help support the Internal Audit Department for its downtown Pittsburgh
location. The hours for this position are standard business hours, Monday
through Friday.

Under the direction of the Director, Internal Audit, the Intermediate Internal
Auditor is primarily responsible for planning, executing, reporting on audits,
and creating appropriate audit workpapers as required.
RESPONSIBILITIES:
Industry & Technology Skills: 
- Possesses strong understanding of the audit process and able to apply it
effectively. - Beginning to develop specialized skills in specific areas of
expertise.  
- Possesses familiarity with internal and external control expectations,
including UPMC Standards, the IIA, COSO, GAAP, Six Sigma, and SOX.  
- This includes an awareness of fraud risks and ability to assess pressures
and opportunities.  - Contributes to ongoing departmental goal of entity-wide
risk identification and logging for the creation of audit plan.  
- Possesses understanding of healthcare terminology and industry risks and is
able to identify these at UPMC.  
- This includes a general understanding of the revenue cycles and compliance
issues in healthcare.  
- Able to research and analyze new processes and technologies to identify key
controls and risks.  
- Demonstrates understanding of client business processes and is able to
create a process flow of key activities and controls.  
- Able to utilize understanding of moderately complex business processes and
issues and UPMC as a whole to recommend appropriate controls to mitigate risks
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while aligning with strategic goals, business objectives and  regulatory
expectations.  
- Capable of performing day-to-day activities with Microsoft Office, Audit
Workpaper Software, and ACL.

Workpaper & Report/ Deliverable Preparation:  
- Standard department templates and processes are followed for performing
audit projects. 
- Creates new audit programs and testing steps to validate controls and risks.
 
- Workpapers are completed on time and evidence is organized to fully support
conclusions and findings.  
- Open items and review comments are fully tracked and closed with minimal
supervision. 
- Identifies root cause of moderately complex issues and proposes valuable
solutions.  
- Prepares first draft of audit report for review by supervising auditor. 
- Spelling, grammar, and organization is properly proofed and in order.  
- Follow-up for past audits is tracked and performed with minimal supervision.

Leadership Skills:  
- Participates in and is a key contributor to departmental special projects
consistent with his/her experience or expertise.  
- Assists in developing and maintaining department independence,
professionalism, and reputation.  
- Participates in departmental meetings, including presenting and educating
co-workers.  
- Exhibits increasing comfort and skill with public speaking, including
explaining issues to executives and handling constructive disagreements.  
- Appropriately manages client interactions, including maintaining
independence and selecting the appropriate meeting formats and levels of
BASIC QUALIFICATIONS:
- Bachelor's Degree with a major in accounting or other related field. 
- Three to five years of experience in accounting or internal auditing, with
some exposure to the health care field, and/or equivalent combination of
education and experience is required.
- Computer skills are required.
- Working towards obtaining a professional certification in auditing or area
of specialization.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physician Assistant, Staff STATUS: Regular Full-Time
DEPARTMENT: RHS00-Physician Network Admin SALARY GRADE: H3U
JOB OPENING ID: 2064151
JOB CATEGORY: Physician Extenders
COMPANY: Regional Health Services, Inc.
SALARY RANGE: $30.89 -   $37.68 -   $47.54
JOB SUMMARY:
UPMC Hamot is hiring a Full-Time Floater Physician Assistant or Certified
Registered Nurse Practitioner to help support the RHS-Primary Care Departments
for the Northeast region of Erie, Pa. This position will require the PA or
CRNP to float between to the 21 Primary Care sites based on the needs of the
locations. The PA or CRNP will work Monday through Friday, primarily daylight
hours.  No weekends or on-call coverage is required.  
 
The successful candidate will be placed according to years and months of
experience for employment purposes. 
 
We are pleased to announce that UPMC is now offering an advanced practice
provider (APP) career ladder for experienced candidates and staff members.
Opportunity for advancement will be assessed at the department level, and
additional details can be provided by our APP recruiters. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession.
RESPONSIBILITIES:
- Manages and provides care for assigned caseload in consultation with
healthcare team providers following approved clinical protocols. Performs
various types of examinations under the supervision of a physician. 
- Possesses the ability to obtain and interpret information considering age
specific needs. 
- Provides formal and informal education to staff and identifies and
implements ongoing staff development in area of specialty. 
- Performs clinical evaluations; assesses and diagnoses injury or illness as
appropriate; plans, prescribes and implements follow up care utilizing
established protocol. 
- Initiates quality assurance activities, policy/procedures and research
activities.  
- Performs laboratory and medical surveillance screening function to include,
but not limited to, drawing of specimens and hearing and pulmonary function
tests. 
- Serves as a consultant to staff, physicians and patients. Conducts patient
education and provides patients with discharge instructions. 
- Reviews patient labs and test results and informs of results in a timely
manner. Assists in the triage of patient calls and clinical needs. 
- Demonstrates Hamots commitment to service excellence by understanding the
needs of patients, their families, physicians and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough.
BASIC QUALIFICATIONS:
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is highly preferred 
 
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
highly preferred 
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** Primary Care or Family Medicine experience is highly preferred.
LICENSURE/CERTIFICATION:
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Physician Assistant, Senior STATUS: Regular Full-Time
DEPARTMENT: RHS00-Lakeview UrologicSurgeon SALARY GRADE: H3V
JOB OPENING ID: 2064152
JOB CATEGORY: Physician Extenders
COMPANY: Regional Health Services, Inc.
SALARY RANGE: $33.88 -   $41.91 -   $51.60
JOB SUMMARY:
UPMC Hamot is hiring a Full-Time Physician Assistant, Senior to help support
the RHS-Lakeview UrologicSurgeon Department for its UPMC Hamot Erie, Pa
location. This position will work Monday through Friday, primarily daylight
hours with one late coverage day, and rotating on-call weekends as needed by
the department.  The Physician Assistant  will work in an outpatient setting
with inpatient/Operating Room exposure.  
 
The Advanced Practice Provider- Senior is a Physician Assistant or Certified
Registered Nurse Practitioners and a member of the care delivery team.  The
Advanced Practice Provider- Senior is responsible to set the standards for the
level and quality of care.  The Advanced Practice Provider- Senior has
responsibility and accountability for the provision of care through
supervision by and collaboration with a physician.  The Advanced Practice
Provider- Senior manages and provides patient care activities for a group of
patients and their families through the application of independent judgment,
communication and collaboration with all team members.  The role of the
Advanced Practice Provider- Senior encompasses leadership, partnership,
collaboration and supervision.  The Advanced Practice Provider- Senior
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Advanced Practice Provider-
Senior demonstrates a commitment to the community and to their healthcare
profession. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
- Is a role model of professional practice by serving as a recognized leader
in one or more of the following areas: clinical expertise, teacher,
specialized resource, and/or evidence based practice. 
- Consistently gives appropriate feedback to all members of the health care
team and participates in the peer review process. 
- Promotes change that enhances the quality of patient care and the clinical
environment. 
Serves on teams and is a model of team participation as a part of daily
practice. 
- Demonstrates highly developed clinical assessment and analytical skills. 
- Actively participates in hospital and system-wide committees and/or council.
- Applies principles of acceptable professional practice. Formulates a plan of
care for patients that involves the patient as partner and considers the
individual needs of the patient. 
- Practices solid communication skills, and is able to articulate and
translate the patient¿s condition to other care providers and to negotiate and
make recommendations for changes in patient care and clinical practices. 
Patient documentation is comprehensive and promotes communication between
caregivers.  
- Demonstrates critical thinking in all areas of professional practice. 
- Incorporates acceptable standards of professional practice as well as
business unit and health systems goals to improve patient safety, quality and
satisfaction of the patient experience in daily work. 
- Builds relationships with patients, families and colleagues. 
- Demonstrates a passion for developing others, enthusiastically and expertly
precepts students and learners. 
- Analyzes clinical and behavioral situations, identifying learning
opportunities to improve patient care practices. 
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- Regularly seeks feedback on performance and applies continuous professional
improvement. 
- Supports continuous learning in the clinical area by sharing research,
materials from professional organizations, presenting in the clinical setting,
supporting journal clubs, etc. 
- Identifies opportunities for clinical quality as well as workplace
improvement.  Applies evidence based practice as a regular aspect of
professional practice. 
- Serves on or leads teams that launch innovations in patient care or support
a healthy workforce. 
- Builds and mends relationships among colleagues within the framework of a
healthy workplace. 
- Role models keen cultural awareness including preventing and addressing
horizontal violence and impairment. 
- Maintains a conscious balance between work and personal life through
prioritization and delegation of responsibilities.
BASIC QUALIFICATIONS:
PA, Senior Level: 
 
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles
relative to the patient's age-specific needs and to provide the care needs as
described in the department policy and procedures. 
 
- Minimum 3 years of experience or  
- Completion of a post-graduate residency 
- Graduate of a Physician Assistant program accredited by the Accreditation
Review Commission on Education for the Physician Assistant (ARC-PA) 
- BS or MS candidate preferred 
 
- Must achieve a 'Solid/Strong/Good' performance rating or higher on annual
performance evaluation for consideration and to maintain status annually. 
-Completion of an OAPP approved professional contribution within one year of
hire or promotion into the position. 
-Must have department chair approval for promotion. 
-Demonstration of clinical precepting of one APP student per calendar year for
at least two years or evidence of ongoing education of APP students or
demonstrate a meaningful contribution to student education. 
 
Special Skills and Abilities Required : 
- Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
- Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
- Exemplary clinical judgment with critical thinking, analytical and problem
solving abilities required as related to various aspects of patient care. 
- Critical thinking skills necessary to exercise and to lead others in
application of the acceptable standards of practice. 
- Mobility and visual manual dexterity.  
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
- A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
- A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Casual Therapist - WPIC STATUS: Limited Casual
DEPARTMENT: WPI-Ctr for Children _Families SALARY GRADE: H1SET
JOB OPENING ID: 2064298
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: Unclassified
JOB SUMMARY:
Western Psychiatric Institute and Clinic of UPMC is hiring a Casual Therapist
- WPIC to help support the WPI-Ctr for Children _Families Department for its
Bellefield Tower location.  This position will work Monday - Friday daylight
and evening hours.
RESPONSIBILITIES:
-Provides mental health services, with some degree of autonomy, using
designated individual treatment such as Cognitive Behavioral, Interpersonal
Psychotherapy and Dialectical Behavioral therapy and other agreed-upon models
of care, to patients with depressive, anxiety, personality and other
disorders.
-Demonstrates knowledge and skill in the area of differential diagnosis of
mood, anxiety, personality and other psychiatric disorders affecting adults.
-Demonstrates knowledge of WPIC system and is able to assess for appropriate
level of care and make referrals to appropriate resources and clinics based on
clinical evaluation in collaboration with patient.
-Able to independently perform psychiatric assessment with accurate diagnostic
impressions in the majority of cases. Performs scheduled psychiatric
evaluations for patients, providing support and assuming responsibility for
appropriate disposition.  Maintains contact, as needed, with the patient until
assignment to the treating program.
-Provides group and family psychotherapy.  In depth knowledge of group
dynamics and includes family members in treatment when clinically indicated.
BASIC QUALIFICATIONS:
-Masters degree in Psychology, Counseling or Social Work required.  Other
human service fields of study may be considered with coursework of at least 12
credits in Psychology, Social Work or Counseling. 

-Demonstrates clinical knowledge and understanding of psychiatric theory and
methodology. 

-Demonstrates sound clinical judgment and effective leadership skills in the
care of psychiatric patients. 

-Demonstrates advanced knowledge of psychiatric evaluation and assessment
process, as well as application of DSM IV.

-Competence in the conduct of cognitive behavioral and other psychotherapy
treatment.

-May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

*** LPC or LCSW is highly desirable ***
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Data Comm Specialist - Senior STATUS: Regular Full-Time
DEPARTMENT: PAG-ISD Data Communications SALARY GRADE: ISDN
JOB OPENING ID: 2064328
JOB CATEGORY: Information Systems, Info Tech
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $31.84 -   $39.81 -   $47.74
JOB SUMMARY:
UPMC Corporate Services is hiring a full time Data Communications Specialist -
Senior to help support the Information Services Division, Data Communications
Department for its UPMC Oakland location. This position will work typical
daylight hours 8:00am - 4:30pm. This role, along with the other employees in
this department, will share the responsibilities of a rotating on-call
schedule. 

Data Communications Specialist - Senior will manage the overall University of
Pittsburgh Medical Center (UPMC), and/or affiliated businesses, network
connectivity and service level agreement (SLA) utilizing approved UPMC
technology.  Additional responsibilities include the preparation of weekly and
monthly reports for management review including, but not limited to network
availability, SLA status, change management process, etc.  The Data
Communications Specialist - Senior also will provide business and technical
assistance to departmental personnel, clients, vendors, and other parties as
assigned to meet business requirements or provide continued network services.
RESPONSIBILITIES:
- Provide service to ISD client community, patients, families and visitors,
while protecting the integrity and confidentiality of all data and information
through physical and electronic measures.
- Perform site surveys with ISD and client representatives to insure complete
and accurate record-keeping and project documentation for requested services,
including wiring requirements in support of the client request, specialized
power requirements in support of data and/or voice communications hardware.
Provide technical assistance pertaining to guidelines and/or rules/regulations
covering wiring systems and network infrastructure connectivity.
- Maintain electronic documentation, as defined by the Manager, Data
Communications, outlining wiring and interconnection for all UPMC facilities,
as approved by the Manager, Data Communications and/or the Director, ISD
Technical Services Department, including master and intermediate wiring closet
configurations, cross-connection to data communications hardware (switches,
routers, hubs, etc.), and other hardware as part of all projects and/or
initiatives assigned.
- Coordinate with the ISD Voice Communications Group, or assigned
group/person, on all requests for addition, relocation, and/or removal of
required wiring to meet UPMC network client requirement(s).
- Review all assigned UPMC network client specialized service requests,
received through request notification systems (i.e Service Center system,
pages, electronic mail, etc.) responds to client requests, within service
level, providing information as to service(s) and lead-time to meet objective.
 Coordinate with client in service delivery activities and all requirements to
meet the request, keeping the client current on the status of the service
request (i.e. phone call, email, etc.).
- Provide on-call support (non-business hours) as established and in
accordance with ISD Technical Services Department Policies and Procedures,
Service Level Agreements, and any other documentation or directives, as
determined by the Manager, Data Communications and/or the Director, ISD
Technical Services Department.
- Provide on-call support (business hours) as established and in accordance
with ISD Technical Services Department Policies and Procedures, Service Level
Agreements, and any other documentation or directives, as determined by the
Manager, Data Communications and/or the Director, ISD Technical Services
Department. 
- Coordinate and support installation of data communications network hardware
including, but not limited to routers, switches, hubs, servers, terminals,
printers, personal computers, controllers, multiplexers, etc. as outlined and
documented in assigned project(s) and/or initiative(s).
- Plan, publish, maintain, and distribute technical documentation pertaining
to UPMC Data Communications network including pictures, procedures, practices,
and problem determination guidelines as requested or assigned by the Manager,
Data Communications, and/or the Director, ISD Technical Services Department.
- Provide ISD Level II support services for problem calls escalated by the ISD
Help Desk and coordinate with UPMC personnel and vendors to resolve issues. 
Report back to ISD Help Desk and user on problem status until resolved.
- Record time spent on assignments (projects, initiatives, requests) in
accordance with ISD and ISD Technical Services Department Policies and
guidelines.
BASIC QUALIFICATIONS:
- Typically has completed a four-year academic degree including courses in
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computer programming, systems analysis, system development, or systems
engineering OR has acquired Core IT skills and knowledge via practical
experience. 
- Proficiently applies IT methods, professional knowledge, and UPMC standards
and practices. 
- Intuitively grasps familiar, stable system performance situations.
- Respond to unfamiliar, undefined, unexpected, or unstable situations with
the professionally prescribed standard response.
- Recognize subtle problems with system design or performance and acts
appropriately to improve the condition, seeking validation of actions in
advance as appropriate.
- Effective in relationships with business partners, professional peers, and
other team members. 
- Coach less experienced IT professionals. 
- Meet IT Career Level Criteria for Individual/Team Contributors outlined in
the Universal Criteria Leveling Guide.

Preferred Skill:
- Two years of programming experience.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: C & E Arts Therapist I STATUS: Regular Full-Time
DEPARTMENT: CHP-Child Life SALARY GRADE: H1I
JOB OPENING ID: 2064411
JOB CATEGORY: Behavioral Health
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
ATTENTION - If you applied to a Children's Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers.  

Children's Hospital of Pittsburgh of UPMC is hiring a full-time C & E Arts
Therapist I to help support the CHP-Child Life Department for its main
location.  Must be able to work day and/or evening shifts.

Perform assigned task, assume responsibilities delegated by Senior personnel
and participate as a member of the multidisciplinary team with an emphasis on
a Creative and Expressive Arts Therapy specialty area (music, art,
dance/movement or drama therapy) conducted with assigned individuals in
groups.
RESPONSIBILITIES:
-Supervise students only when stipulated and supervised by CEAT Program
Director, CEATII or II staff.  
-Provide for CEAT specialty training/orientation activities as requested by
CEAT Program Director.
-Effectively conducts CEAT group therapy sessions (these may include the
following treatment formats; psychotherapy, psycho-education or skill focused
groups) in a specific CEAT discipline.  
-Document in the Medical Record according to established policies.  
-Documentation includes assessments, treatment progress notes and evidence of
collaboration with treatment team. 
-Manage crisis situations effectively using positive approaches and promotes
positive patient experiences.  
-Request and care for supplies responsibly and appropriately with
consideration for the safety of the population.
-Attend CEAT department meetings regularly.
-Maintain competency requirement towards registry/certification and CEU
requirements once registry/certification is attained. 
-Attend two-five unit based or institute wide in-services yearly.
-Learn and use up-to-date technology and practices in delivery of patient
care.
-Credential Worksheet for Art, Music, Dance/Movement and Drama Therapy.
-Attend interdisciplinary meetings and other activities as needed.
-Maintain on-going communication with unit and CEAT staff.
-Perform assigned work in a timely and productive manner.
BASIC QUALIFICATIONS:
-Completion of Masters degree in Art Therapy, Music Therapy, Dance/movement
Therapy, and Drama Therapy or in a related Mental Health field from an
accredited college or University is required.  Coursework in music, art
dance/movement or drama therapy theory and methods, psychiatric diagnosis and
assessment, psychopathology, personality theory, human development, individual
and group psychotherapy required.  The ability to communicate both orally and
in writing is implied in the Masters degree and also required.
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-Master's degree in Music Therapy is highly preferred.

-For this entry-level position, 1 year of experience providing group therapy
using a CEAT discipline (music, art, dance or drama therapy) is necessary. 
Graduate internship training hours count as experience for this position.

-The incumbent must be physically capable of providing direct total physical
care to unpredictable, potentially violent mentally ill patients as necessary,
including lifting, supporting, running towards or away from areas where
problems are occurring and pushing and pulling equipment such as wheel chairs.

-May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1J
JOB OPENING ID: 2064448
JOB CATEGORY: Behavioral Health
COMPANY:
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
UPMC Shadyside is hiring a full-time Social Worker - MSW to help support the
SHY-Case Management Department for its UPMC Shadyside location.  This position
is Monday - Friday, daylight and on-call.

The Social Worker is responsible for providing complete psychosocial
assessments, crisis intervention, individual, family, group, bereavement and
end of life counseling, and timely and appropriate discharge planning based on
known or anticipated needs.
RESPONSIBILITIES:
-Demonstrate the ability to identify, assess, counsel and effectively
intervene with medically and psychosocially complex patients with the ability
to understand complex dynamics related to the clinical situation.
-Successfully utilize therapeutic counseling methods such as crisis
intervention, psychosocial support, brief goal-directed therapy, CISM and/or
other appropriate therapeutic methods that may be appropriate to the clinical
situation.
-Complete a psychosocial assessment that includes social, economic, cultural,
age-related and behavioral factors, history of child, elder or domestic abuse,
prior psychiatric or substance abuse treatment, family and social support
systems and all other available resources as appropriate to the clinical
situation.
-Collaborate effectively with the healthcare team, patients and families and
relevant community resources to develop and implement and individualized plan
of care.
-Continue to monitor and evaluate the plan of care, options and available
services throughout the hospital stay to effectively meet the patient and
family's need.  Reassess the plan of care as status changes or at a minimum of
every 3 days.
-Maintain extensive knowledge of federal, state and local assistance programs
and community resources that affect patient needs.
-Demonstrates expertise in accessing social systems by providing
resource-specific information to patients and families, initiating contact
with appropriate resources and facilitating the patient / family's ability to
accept referrals.
-Educate and advocate for patients and families to enhance their ability to
make informed decisions regarding medical care, discharge planning, advance
directives and end of life care including actively participating in the
guardianship process when appropriate.
-Demonstrate a knowledge of reimbursement systems, the ability to educate
patients and families regarding payer requirements / coverage for post-acute
care services and the ability to effectively advocate on behalf of the patient
to obtain authorizations for continued care as appropriate.
-Provides accurate, timely and appropriate documentation of all social work
interventions in the medical record per regulatory policies and procedures.
-Demonstrate appropriate professional practice, maintaining respect for
confidentiality and freedom of choice as outlined by the Code of Ethics by the
National Association of Social -Workers as well as the State Board of Social
Workers, Marriage and Family Therapists and Professional Counselors.
-Acts as a mentor to social work students and/or serves as a field instructor
to MSW students.
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BASIC QUALIFICATIONS:
MSW degree from a CSWE accredited School of Social Work required.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

Clinical Social Work OR Licensed Social Worker

Current / active Social Work License required or successful pass of the social
work licensing exam within 9 months of employment.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Pharmacist STATUS: Regular Full-Time
DEPARTMENT: WPICC-Pharmacy_Forbes SALARY GRADE: H1R
JOB OPENING ID: 2064480
JOB CATEGORY: Pharmacy
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $38.64 -   $43.93 -   $54.92
JOB SUMMARY:
Western Psychiatric Institute of UPMC is hiring a full-time Pharmacist to help
support the WPICC-Pharmacy Department for its Forbes Pharmacy Oakland
Outpatient location.  This position will work on a daylight shift, 8:00AM -
4:30PM.

This position will ensure the provision of cost-effective pharmacotherapy
contributing to optimal patient outcomes, provide experiential education for
present and future health care practitioners, and support drug-related
research.
RESPONSIBILITIES:
- Interpret and evaluate physician orders in order to prepare, calculate, and
dispense appropriate medication dosage forms for inpatient and outpatient
treatment in accordance with the Pennsylvania Pharmacy Practice Act, Federal
Drug Laws, and other regulatory organizations. 
- Review, maintain, and screen patient medication records and profiles for
allergies, drug interactions and therapeutic duplications while entering
orders and/or verifying medications. 
- Organize daily operational duties and assist in the supervision of pharmacy
technicians, pharmacy aides, student interns and other ancillary personnel
involved in providing pharmaceutical care. 
- Adhere to all regulatory requirements, professional standards of practice,
and hospital quality management policies and procedures in providing
pharmaceutical care.  
- Communicate with physicians and nurses to insure prompt clarification of
orders that are unclear, illegible, or incomplete.  
- Provide drug information and/or educational programs to healthcare
professionals and pharmacy students. 
- Utilize all available technologies in the provision of pharmaceutical care
(i.e., computer systems and databases, Acu-Dose, Robot-Rx, pneumatic tube
system, etc). 
- Fill prescription orders in accordance with State and Federal regulations,
utilizing technological resources and equipment. 
- Prepare and dispense intravenous admixture solutions, as required, using
aseptic technique in an accepted sterile product preparation area. 
- Identify and report suspected adverse drug reactions accurately and in a
timely manner. 
- Sustain the formulary by minimizing non-formulary procurements, utilizing
therapeutic interchange protocols, and promoting rational drug therapy
selection.
BASIC QUALIFICATIONS:
- B.S. degree from an accredited school of pharmacy.  
- 3-6 months hospital pharmacy experience is preferred.  
- Previous experience or familiarity with investigational drug control
procedures and protocol design is preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
- Cardio Pulmonary Resuscitation
- Valid Pennsylvania Pharmacist license is required
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Pharmacist STATUS: Regular Full-Time
DEPARTMENT: WPICC-Pharmacy SALARY GRADE: H1R
JOB OPENING ID: 2064496
JOB CATEGORY: Pharmacy
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $38.64 -   $43.93 -   $54.92
JOB SUMMARY:
Western Psychiatric Institute is hiring a full-time Pharmacist to help support
the WPICC-Pharmacy Department for its Western Psychiatric (WPIC) Oakland
location.  This position will work on a daylight, evening and weekend shifts.

This position will ensure the provision of cost-effective pharmacotherapy
contributing to optimal patient outcomes, provide experiential education for
present and future health care practitioners, and support drug-related
research.
RESPONSIBILITIES:
- Interpret and evaluate physician orders in order to prepare, calculate, and
dispense appropriate medication dosage forms for inpatient and outpatient
treatment in accordance with the Pennsylvania Pharmacy Practice Act, Federal
Drug Laws, and other regulatory organizations. 
- Review, maintain, and screen patient medication records and profiles for
allergies, drug interactions and therapeutic duplications while entering
orders and/or verifying medications. 
- Organize daily operational duties and assist in the supervision of pharmacy
technicians, pharmacy aides, student interns and other ancillary personnel
involved in providing pharmaceutical care. 
- Adhere to all regulatory requirements, professional standards of practice,
and hospital quality management policies and procedures in providing
pharmaceutical care.  
- Communicate with physicians and nurses to insure prompt clarification of
orders that are unclear, illegible, or incomplete.  
- Provide drug information and/or educational programs to healthcare
professionals and pharmacy students. 
- Utilize all available technologies in the provision of pharmaceutical care
(i.e., computer systems and databases, Acu-Dose, Robot-Rx, pneumatic tube
system, etc). 
- Fill prescription orders in accordance with State and Federal regulations,
utilizing technological resources and equipment. 
- Prepare and dispense intravenous admixture solutions, as required, using
aseptic technique in an accepted sterile product preparation area. 
- Identify and report suspected adverse drug reactions accurately and in a
timely manner. 
- Sustain the formulary by minimizing non-formulary procurements, utilizing
therapeutic interchange protocols, and promoting rational drug therapy
selection. 
Distribution:

- Reviews physician medication orders for safe and effective indication, dose,
route, and frequency of administration. Screens for drug allergies, drug-drug,
drug-food and drug-disease state interactions and therapeutic duplications.
- Accurately dispenses non-controlled, controlled , and investigational
medications and completes all necessary documentation.
- Prepare and dispense intravenous admixture solutions, as required, using
aseptic technique in an accepted sterile product preparation area. 
- Sustain the formulary by minimizing non-formulary procurements, utilizing
therapeutic interchange protocols, and promoting rational drug therapy
selection.
- Maintains knowledge of ongoing research protocols. Assists with sponsor
audits or compounding when necessary.
- Checks all work by a technician before dispensed from pharmacy.
Preparation of Narcotic Medication:

- Aides in preparing controlled substances for dispensing
- Exhibits understanding of UPMC controlled substance policy & department
policies & procedures regarding controlled substances
- Reviews all work done by technician prior to dispensing controlled
BASIC QUALIFICATIONS:
- B.S. degree from an accredited school of pharmacy.  
- 3-6 months hospital pharmacy experience is preferred.  
- Previous experience or familiarity with investigational drug control
procedures and protocol design is preferred.
LICENSURE/CERTIFICATION:
- Cardio Pulmonary Resuscitation
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
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- Valid Pennsylvania Pharmacist license is required
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1J
JOB OPENING ID: 2064510
JOB CATEGORY: Behavioral Health
COMPANY:
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
UPMC Presbyterian is hiring full-time, part-time and casual Social Workers -
MSW to help support the PUH-Collaborative Case Mgt Department for its UPMC
Presbyterian location.  Must be able to work rotating days/weekends/holidays.

The Social Worker is responsible for providing complete psychosocial
assessments, crisis intervention, individual, family, group, bereavement and
end of life counseling, and timely and appropriate discharge planning based on
known or anticipated needs.
RESPONSIBILITIES:
-Demonstrate the ability to identify, assess, counsel and effectively
intervene with medically and psychosocially complex patients with the ability
to understand complex dynamics related to the clinical situation.
-Successfully utilize therapeutic counseling methods such as crisis
intervention, psychosocial support, brief goal-directed therapy, CISM and/or
other appropriate therapeutic methods that may be appropriate to the clinical
situation.
-Complete a psychosocial assessment that includes social, economic, cultural,
age-related and behavioral factors, history of child, elder or domestic abuse,
prior psychiatric or substance abuse treatment, family and social support
systems and all other available resources as appropriate to the clinical
situation.
-Collaborate effectively with the healthcare team, patients and families and
relevant community resources to develop and implement and individualized plan
of care.
-Continue to monitor and evaluate the plan of care, options and available
services throughout the hospital stay to effectively meet the patient and
family's need.  Reassess the plan of care as status changes or at a minimum of
every 3 days.
-Maintain extensive knowledge of federal, state and local assistance programs
and community resources that affect patient needs.
-Demonstrates expertise in accessing social systems by providing
resource-specific information to patients and families, initiating contact
with appropriate resources and facilitating the patient / family's ability to
accept referrals.
-Educate and advocate for patients and families to enhance their ability to
make informed decisions regarding medical care, discharge planning, advance
directives and end of life care including actively participating in the
guardianship process when appropriate.
-Demonstrate a knowledge of reimbursement systems, the ability to educate
patients and families regarding payer requirements / coverage for post-acute
care services and the ability to effectively advocate on behalf of the patient
to obtain authorizations for continued care as appropriate.
-Provides accurate, timely and appropriate documentation of all social work
interventions in the medical record per regulatory policies and procedures.
-Demonstrate appropriate professional practice, maintaining respect for
confidentiality and freedom of choice as outlined by the Code of Ethics by the
National Association of Social -Workers as well as the State Board of Social
Workers, Marriage and Family Therapists and Professional Counselors.
-Acts as a mentor to social work students and/or serves as a field instructor
to MSW students.
BASIC QUALIFICATIONS:
MSW degree from a CSWE accredited School of Social Work required.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

Clinical Social Work OR Licensed Social Worker

Current / active Social Work License required or successful pass of the social
work licensing exam within 9 months of employment.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse STATUS: Flex Full-Time
DEPARTMENT: HRZ-HRZSC Two West SALARY GRADE: H3O
JOB OPENING ID: 2064553
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Horizon
SALARY RANGE: $21.17 -   $23.39 -   $29.76
JOB SUMMARY:
-UPMC Horizon is hiring a Full-Time Professional Staff Nurse to help support
the Two West Medical/Surgical Department for its Shenango Valley location. 
 
-The Professional Staff Nurse is a Registered Nurse and a member of the care
delivery team.   
-The Professional Staff Nurse is responsible to set the standards for the
level and quality of care. 
-The Professional Staff Nurse has responsibility, authority and accountability
for the provision of nursing care.   
-The Professional Staff Nurse manages and provides patient care activities for
a group of patients and their families through the application of independent
judgment, communication and collaboration with all team members.   
-The role of the Professional Staff Nurse encompasses leadership, partnership,
collaboration and supervision.   
-The Professional Staff Nurse establishes and maintains collaborative
relationships with physicians, other health care providers, patients and their
families, to achieve desired patient outcomes throughout the continuum of
care.  
-The Professional Staff Nurse demonstrates a commitment to the community and
to the nursing profession.
RESPONSIBILITIES:
-Actively participates in unit-based shared governance, goal setting and
supports the change and transition process to improve quality of care and the
practice environment. 
-Serves as a highly engaged and full partner on the care team and responds
willingly to care team member needs for assistance and partnership.  
-Participates in work that improves patient care and the professional practice
environment. 
-Adapts to change and demonstrates flexibility with the change process. 
-Applies the nursing process within the framework of Relationship Based Care
to create a healing environment.  
-Formulates daily goals and a plan of care for patients that involves the
patient as partner and considers the individual needs of the patient in a
holistic manner.  
-Demonstrates critical thinking in the identification of clinical, social,
safety, psychological and spiritual issues for the patient care within an
episode of care.   
-Practices solid communication skills, and is able to articulate and translate
the patient's condition to other care providers and to negotiate and make
recommendations for changes in patient care and unit practices.   
-Patient documentation is comprehensive and promotes communication between
caregivers.  
-Incorporates national professional organization as well as business unit and
health system's goals to improve patient safety, quality and satisfaction.   
-Creates a caring and compassionate patient focused experience by building
healing relationships with patients, families and colleagues. 
-Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.   
-Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. 
-Creates an environment of open dialogue, inquiry and continuous development
by asking for feedback and improving practice. 
-Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.   
-Takes personal responsibility in improving patient satisfaction with the
quality of care and service.   
-Utilizes research and evidence-based practice to support improvement in
clinical care: identifies research issues or articles related to clinical
specialty or areas of interest, discusses opportunities for quality
improvement at multidisciplinary rounds, and influences patients' plans of
care. 
-Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.   
-Demonstrates an understanding of cultural differences and holds peers
accountable for healthy relationships.
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BASIC QUALIFICATIONS:
-Minimum 6 months experience.  
-BSN preferred.  
-Graduate Nurses that are eligible for the State Board Licensure and
Professional Staff Nurses with nursing experience will be considered for this
position. Please note that the below salary may vary pending years of
experience and education of the selected candidate. 
-The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.   
-They must also demonstrate knowledge of the principles of growth and
development over the life span and possess the ability to assess data
reflective of the patients status and interpret the appropriate information
needed to identify each patients requirements relative to his/her age-specific
needs and to provide the care needs as described in the department policy and
procedures.  
-Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.  
-Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.  
-Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care.  
-Critical thinking skills necessary to exercise and to lead others in
application of the nursing process.  
-Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Basic Life Support OR Cardio Pulmonary Resuscitation 
Act 73 FBI 
Act 33 Child Clearance 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Cardio Pulmonary Resuscitation 
Registered Nurse 
UPMC approved national certification preferred.  
Current Pennsylvania licensure as a Registered Professional Nurse. 
CPR within 30 days of beginning employment 
Employee must obtain required CPR/ACLS/PALS/NRP certifications within 1 year
of hire/transfer 
Employee must obtain Act 34/PATCH prior to start/transfer 
Employee must obtain Act 73/Act 33 within 30 days of hire/transfer
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Clinical Auditor/Analyst STATUS: Regular Full-Time
DEPARTMENT: HPBMS-Evolent Admin SALARY GRADE: H1N
JOB OPENING ID: 2064555
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Benefit Management Serv
SALARY RANGE: $24.06 -   $32.06 -   $40.07
JOB SUMMARY:
UPMC Health Plan is hiring a Full-Time Clinical Auditor/Analyst to help
support the Evolent Admin Department for its downtown Pittsburgh location. 
 
.The Clinical Auditor/Analyst is an integral part of the Fraud & Abuse unit,
and is responsible for conducting clinical audits and reviews regarding the
analysis of care and services related to clinical guidelines, coding
requirements, regulatory requirements, and resource utilization.  The Clinical
Auditor Analyst creates, maintains and analyzes auditing reports related to
their assigned work plan and communicates the results with management. Other
responsibilities include, but are not limited to: analysis of controlled
substance prescribing and utilization to identify potential clinical care
issues; prepayment review of high dollar claims, and prepayment review of
unlisted codes. Claims analysis and the use of fraud and abuse detection
software tools will be an integral part of the function of this position.
Responsibilities will involve working in collaboration with appropriate Health
Plan departments including Quality Improvement, Legal, and Medical Management
to facilitate the resolution of issue or cases. Responsibilities may involve
multiple line of business focused reviews, or ad hoc reviews as needed;
analysis of billing by providers/physicians, and providing trending, analysis
and reporting of auditing data. The Clinical Auditor/Analyst will routinely
interact with members, providers, law enforcement and/or regulatory entities
in the course of their duties.
RESPONSIBILITIES:
- Respond to fraud, waste, and abuse referrals and/or complete data  analysis
and related audits as assigned. 
- Review and analyze claims, medical records and associated processes related
to the appropriateness of coding, clinical care, documentation, and health
plan business rules. 
- Provide a clinical opinion for special projects or various issues including
appropriate utilization of controlled substances, prescribing of controlled
substances, or medically appropriate services. 
- Review Medical Pended Queue claims to understand and resolve claim referral
issues through research and interaction with other Health Plan Departments
including Medical Management, Medical Directors, various committees, and other
appropriate Health Plan departments. As necessary, assist in the development
of new policies concerning future Health Plan payment of identified issue. 
- Assess, investigate and resolve complex issues. Write concise written
reports including statistical data for communication to other areas of UPMC
Health Plan and to communicate with department heads for identification of
various problem issues, how they affect the Health Plan, and to make
recommendations for resolution of the issue. Identify error trends to
determine appropriate training needs and suggest modifications to company
policies and procedures. 
- Conduct provider education, as necessary, regarding audit results. 
- Maintain or exceed designated quality and production goals. 
- Participate as needed in special projects and other auditing activities.
Provide assistance to other departments as requested. 
- Participate in training programs to develop a thorough understanding of the
materials presented. Obtain CPE or CEUs to maintain nursing license, and/or
professional designations. 
- Understand customers including internal Health Plan Departments (i.e. claims
staff, customer service, Marketing, etc.) and external customers (i.e. Health
System Internal Audit, Client Audit teams) To understand issues, identify
solutions and facilitate resolution. 
- Serve as a QA Department representative at internal and external meetings,
document and present findings to QA Staff. 
- Assist in the development and revision of Fraud & Abuse department policies
and procedures. 
- Identify trends for improvements internally, such as claims payment, to
determine appropriate training needs and suggest modification to company
polices and procedures. 
- Design and maintain reports, auditing, tools and related documentation.
BASIC QUALIFICATIONS:
- Registered Nurse (RN), or Bachelor of Science in Nursing (BSN). 
- Five years of clinical experience. 
- Two years of case management, fraud & abuse, auditing, quality review or
chart auditing experience required. 
- Ability to analyze data, maintain designated production standards, and
organize multiple projects and tasks. 
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- In-depth knowledge of medical terminology, ICD-9 and CPT-4 coding. 
- Knowledge of health insurance products and various lines of business. 
- Detail-oriented individual with excellent organizational skills. 
- Keyboard dexterity and accuracy. 
- High level of oral and written communication skills 
- Proficiency with Microsoft Office products (Excel, Access, and Word).
LICENSURE/CERTIFICATION:
- Registered Nurse 
- CPC Designation preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Psych Specialty Counselor STATUS: Regular Full-Time
DEPARTMENT: WPI-Bellefield MH Acute Partl SALARY GRADE: H1I
JOB OPENING ID: 2064563
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
Western Psychiatric Institute and Clinic of UPMC is hiring a full-time Psych
Specialty Counselor to help support the WPI-Bellefield MH Acute Partl
Department for its location in Oakland. This position will work primarily
daylight shift, but does require some evenings.

The purpose of this job is to provide clinical treatment services to the
targeted populations. This is an outpatient treatment program designed to
service patients with a mental health diagnosis who meet dimensions for
outpatient and/or partial hospitalization treatment criteria.
RESPONSIBILITIES:
Clinical Assessments :
-Conducts assessments of new patients using the identified format for
documentation and clinical decisions regarding treatment, interventions and
referrals, as instructed.
-Assesses changing needs of patients per guidelines for outpatient and/or
partial hospitalization programs, and incorporates these into treatment plan
and treatment plan review.

Clinical Treatment :
-With supervision and oversight is able to integrate into the overall
counseling functions at the program and implements, improves, and adapts
concepts, models, and constructs of treatment for application in service
delivery to patients
-Creates a treatment plan that includes an effective continuum of therapeutic,
supportive and other services for the patients serviced by the program.
-Participates in regular treatment team meetings to discuss clinical cases,
review and update patient treatment plans, monitor therapeutic progress and
initiate recommendations for referral and continuing care 
-Accepts assignments of patients with a variety and complexity of needs
-Provides individual and group therapy to patients in the program, as
instruction
-Engages families in the assessment and treatment processes when indicated
-Provides education to patients on recovery

Supervision and Training :
-Reviews cases and/or groups periodically with the director and with other
clinical personnel as indicated
-Reviews serious clinical problems and cases with director and informs
director of significant changes in clinical condition of patients
-Completes annual training needs assessment per program guidelines
-Participates in providing staff in-service training to the treatment team, as
directed
-Referrals and Coordination of Clinical Care :
-Discusses need for additional services with the clinical team to determine
appropriateness of recommendations
-Refers patients to other levels of care when clinically indicated 
-Refers patients to community based self-help programs for recovery as
instructed
-Refers patients to other community social or human services as needed, and
advocates on behalf of patients to receive necessary services as instructed

Documentation :
-Documents all assessments, treatment sessions, contacts, case management and
other work done on behalf of patients according to guidelines
-Completes clinical documentation on the same day of service delivery
-Maintains daily records of clinical productivity in the program as instructed
-Provides required information about the patients according to confidentiality
guidelines 
-Provides clinical information to patient access representative personnel and
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insurance providers to ensure authorization for services.
BASIC QUALIFICATIONS:
-Education Masters degree in Psychology, Social Work or Counseling required.
One year of clinical experience preferred.  Knowledge of psychiatric
evaluation and assessment process, as well as application of current version
of the DSM required.

-May in the course of job duties be in rooms where medications are stored.  No
contact with medications is allowed.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Neonatal Physician Asst,Senior STATUS: Regular Full-Time
DEPARTMENT: MAGEE Nicu SALARY GRADE: H1T
JOB OPENING ID: 2064670
JOB CATEGORY: Behavioral Health
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $37.96 -   $50.60 -   $63.25
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a Full-Time Neonatal Physician
Assistant, Staff or Senior level to help support the MAGEE NICU Department for
its Pittsburgh (Oakland), Pa location. This position will work varying 8, 10,
or 12 hour shifts with rotating weekends. No on-call is required.  
 
The Staff Advanced Practice Provider (APP) is a Physician and a member of the
care delivery team.  The Staff APP is responsible to set the standards for the
level and quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.   
 
Provides primary health care and emergency services to high-risk newborns and
infants. Obtains history, performs physical exams, interprets lab,
radiographic, and clinical data to assist in developing a plan of care for
each infant under physician supervision. Performing diagnostic and therapeutic
procedures in accordance with protocols and policies as consistent with the
Pennsylvania State Board of Nurse Examiners. Collaborates with nursing and
allied health staff to help in providing family teaching and coordinating
discharge planning.  The Staff APP begins to demonstrate a commitment to the
community and to their healthcare profession.  
 
The Senior Professional Advanced Practice Provider (APP) is a Physician
Assistant and a member of the care delivery team.  The Senior Professional APP
is responsible to set the standards for the level and quality of care.  The
Senior Professional APP has responsibility and accountability for the
provision of care through supervision by and collaboration with a physician. 
The role of the Senior Professional APP encompasses leadership, partnership,
collaboration and supervision.  The Senior Professional APP establishes and
maintains collaborative relationships with physicians, other health care
providers, patients and their families, to achieve desired patient outcomes
throughout the continuum of care. The Senior Professional APP demonstrates a
commitment to the community and to their healthcare profession.  
 
Provides primary health care and emergency services to high-risk newborns and
infants. Obtains history, performs physical exams, interprets lab,
radiographic, and clinical data to assist in developing a plan of care for
each infant under physician supervision. Performing diagnostic and therapeutic
procedures in accordance with protocols and policies as consistent with the
Pennsylvania State Board of Nurse Examiners. Collaborates with nursing and
allied health staff to help in providing family teaching and coordinating
discharge planning. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
- Elicit, record, and interpret a complete health history, including past
medical, obstetrical, family and psychosocial aspects.   
- Perform comprehensive physical assessment of the newborn/infant, order and
interpret laboratory, radiographic and clinical data in planning and
documenting the course of management and discusses the plan with Neonatology
Faculty, Fellows and consultants. 
- Perform diagnostic and therapeutic procedures necessary for the care of the
patient. Such procedures are carried out in accordance with established
protocols and after verifying patient name and birthdate.   
- Make appropriate referrals in consultation with the attending physician for
medical consultations, supportive services and regulatory reporting of patient
safety issues. 
- Record and dictate interim, discharge, and transfer summaries.   
- Provide support as well as information regarding the infant's condition,
progress, and plan for care to parents/family, referring and consulting
physician. 
- Initiate emergency evaluation and treatment.   
- Coordinate plan of care and procedure with the patient's primary nurse. 
- Regularly perform high level invasive procedures such as umbilical line
placement.   
- Participate in determining conditions, resources, and policies basic to
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sound health care of the high-risk newborn. 
- Participate in the planning and presentation of continuing education
programs for in-house medical and nursing personnel, referral hospital
personnel and future RN's and Neonatal CRNP's.  
- Serve as a resource outside the hospital system in areas where his/her
expertise can provide a community service. 
- Serve as a member of Nursing and Medical committees as indicated.  
- Contribute to the body of medical and nursing knowledge through
collaborative and independent research and publication. 
- Maintain clinical competency and keep informed of current trends and
developments in neonatal nursing and related medical progress through
continuing education and review of the literature. 
- Participate in Neonatal transports from referral hospital by ground and/or
air.
BASIC QUALIFICATIONS:
*Staff Level: 
 
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles of
growth and development over the life span and possess the ability to assess
data reflective of the patients status and interpret the appropriate
information needed to identify each patients requirements relative to his/her
age-specific needs and to provide the care needs as described in the
department policy and procedures.  
- Prior NICU experience or completion of a neonatology residency program.  
- Graduate of a Physician Assistant program accredited by the Accreditation
Review Commission on Education for the Physician Assistant (ARC-PA) is
required.  
- BS,MS preferred  
- ECMO competence required within 1 year of hire at Children's Hospital of
Pittsburgh. 
 
Special Skills and Abilities Required:  
- Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.  
- Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.  
- Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care.  
- Good clinical judgment.  
- Critical thinking skills necessary to exercise and to lead others in
application of acceptable standards of practice.  
- Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients 
 
 
*Senior Level: 
 
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles
relative to the patient's age-specific needs and to provide the care needs as
described in the department policy and procedures.  
- Minimum 3 years of APP experience in neonatology  
- Completion of a postgraduate residency preferred 
- Graduate of a Physician Assistant program accredited by the Accreditation
Review Commission on Education for the Physician Assistant (ARC-PA) is
required.  
- BS or MS candidate preferred  
- Must achieve a 'Solid/Strong/Good' performance rating or higher on annual
performance evaluation for consideration and to maintain status annually.  
 
Special Skills and Abilities Required :  
LICENSURE/CERTIFICATION:
- Current ACT 33, 34, and 73 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation 
- A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required.  
- NRP or STABLE required 
- ECMO competent within one year (Childrens) 
- NCC (Magee preferred, Childrens required) 
 
If practicing in an inpatient setting one of the following certifications most
appropriate to the patient population being cared for:  
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- Advanced Cardiac Life Support Certification  
- Pediatric Advanced Life Support (PALS)  
- Advanced Trauma Life Support (ATLS)  
- Neonatal Advanced Life Support (NALS)  
If practicing in an outpatient or other non-inpatient setting, one of the
certifications listed above OR achievement of a department / business unit
approved certification which is relevant and value added to the practice
setting.  
 
 
**Act 33, 34 and 73 are required within the first 30 days of employment.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Research Principal STATUS: Regular Full-Time
DEPARTMENT: WPT-Lewis - Program Funds SALARY GRADE: H1J
JOB OPENING ID: 2064677
JOB CATEGORY: Research
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
UPMC Western Psychiatric Institute is hiring a full-time Research Principal to
help support the Psychiatry Department for its Oakland location.  This
position will work on a daylight shift.

Under his direction, manages Dr. David Lewis' laboratory in the Translational
Neuroscience Program, including planning and performing experiments,
performing evaluations, supervising staff and trainees, managing supply
inventory and purchasing, and other lab management tasks. Provides guidance in
specialized laboratory techniques/protocols and safety issues to research
specialists, research associates, research assistants, and undergraduate
students working in the Translational Neuroscience Program.
RESPONSIBILITIES:
- Coordinate/supervise all lab staff experiments.
- Perform lab staff evaluations.
- Supervise all new trainees including research staff, undergraduate and
graduate students, and postdoctoral associates.
- Coordinate searches, schedules and conduct interviews with job applicants.
- Manage tissue requests.
- Oversee long-term tissue storage.
- Track and coordinate all equipment maintenance schedules.
- Plan and perform immunocytochemistry/histology experiments.
-Develop protocols.
- Order all lab supplies and reagents.
- Participate in NIH Brain Tissue Repository cutting and tissue processing
teams. 
- Analyze experimental findings using light microscopic and image analysis
techniques. 
- Prepare research results and findings for publication.
BASIC QUALIFICATIONS:
- Masters Degree in Neuroscience, Neuropathology or other related biological
science field required.
- Minimum of two years of work experience in a research project and/or related
clinical setting is required.
- Experience managing laboratory, planning and supervising research projects,
collecting and analyzing data and writing manuscripts required.
- Familiarity with computers and common software packages required. 
- Working knowledge of research methodology required.
- Prior supervisory experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physician Ast ERMI Hospitalist STATUS: Regular Full-Time
DEPARTMENT: EMI-Horizon Hospitalist SALARY GRADE: H1S
JOB OPENING ID: 2064778
JOB CATEGORY: Physician Extenders
COMPANY: UPMC Emergency Medicine, Inc
SALARY RANGE: $37.41 -   $46.96 -   $59.09
JOB SUMMARY:
UPMC Emergency Medicine is hiring a Full-Time Physician Assistant or Certified
Registered Nurse Practitioner EMI-Horizon Hospitalist Department for its UPMC
Horizon - Greenville location. This position will work a rotating scheduled of
7 AM to 7 PM Monday through Friday and 7 AM to 5 PM Saturday/Sunday.  
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Performs complete physical exams, obtains complete medical history and
records findings. Orders appropriate laboratory and diagnostic procedures.
Interprets and integrates data to determine preliminary diagnosis and
therapeutic plan. 
-Administers medications and injections in compliance with state law and
clinic guidelines. Sutures minor lacerations. 
-Instructs patient/family regarding medications and treatments. Educates
patients regarding health and illness prevention. Recommends community
resources to meet patient and family needs. 
-Collaborates with physicians in managing acute and long-term medical needs of
patients. Provides monitoring and continuity of care between physician visits.
Maintains and reviews patient records, charts, and other pertinent
information. Triages patient telephone calls and provides consultation. May
make rounds at nursing homes and hospitals. 
-Complies with all UPMC Health System and USO policies and procedures. 
-Complies with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health) 
-Maintains strict confidentiality related to medical records and other data.
BASIC QUALIFICATIONS:
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred 
 
 
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
 
** Emergency Medicine experience is highly preferred.  
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Pharmacist STATUS: Limited Part-Time
DEPARTMENT: RXP00 Mountain City Pharmacy SALARY GRADE: H2U
JOB OPENING ID: 2064824
JOB CATEGORY: Pharmacy
COMPANY: RX Partners, Inc.
SALARY RANGE: $37.73 -   $40.52 -   $51.12
JOB SUMMARY:
UPMC Community Provider Services is hiring a Part-Time Pharmacist to help
support the Mountain City Pharmacy Department for its Altoona location. This
position will work 8:00 a.m. - 4:30 p.m. OR 10 a.m. - 7:00 p.m. Monday through
Friday.  This position may work Weekends and participate in on call rotation
as needed by the department.

This position will ensure the provision of cost-effective pharmacotherapy
contributing to optimal patient outcomes, provide experiential education for
present and future health care practitioners, and support drug-related
research.
RESPONSIBILITIES:
- Interpret and evaluate physician orders in order to prepare, calculate, and
dispense appropriate medication dosage forms for inpatient and outpatient
treatment in accordance with the Pennsylvania Pharmacy Practice Act, Federal
Drug Laws, and other regulatory organizations. 
- Review, maintain, and screen patient medication records and profiles for
allergies, drug interactions and therapeutic duplications while entering
orders and/or verifying medications. 
- Organize daily operational duties and assist in the supervision of pharmacy
technicians, pharmacy aides, student interns and other ancillary personnel
involved in providing pharmaceutical care. 
- Adhere to all regulatory requirements, professional standards of practice,
and hospital quality management policies and procedures in providing
pharmaceutical care.  
- Communicate with physicians and nurses to insure prompt clarification of
orders that are unclear, illegible, or incomplete.  
- Provide drug information and/or educational programs to healthcare
professionals and pharmacy students. 
- Utilize all available technologies in the provision of pharmaceutical care
(i.e., computer systems and databases, Acu-Dose, Robot-Rx, pneumatic tube
system, etc). 
- Fill prescription orders in accordance with State and Federal regulations,
utilizing technological resources and equipment. 
- Prepare and dispense intravenous admixture solutions, as required, using
aseptic technique in an accepted sterile product preparation area. 
- Identify and report suspected adverse drug reactions accurately and in a
timely manner. 
- Sustain the formulary by minimizing non-formulary procurements, utilizing
therapeutic interchange protocols, and promoting rational drug therapy
selection.
BASIC QUALIFICATIONS:
- B.S. degree from an accredited school of pharmacy.  
- 3+ months hospital pharmacy experience is preferred.  
- Previous experience or familiarity with investigational drug control
procedures and protocol design is preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
- Pharmacist
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

PROFESSIONAL
-------------------------------------------------------------------------------



POSITION: Psych Specialty Counselor STATUS: Regular Full-Time
DEPARTMENT: WPI-Southside IOP Partial SALARY GRADE: H1I
JOB OPENING ID: 2064875
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
Western Psychiatric Institute and Clinic of UPMC is hiring a full-time Psych
Specialty Counselor to help support the WPI-Southside IOP Partial Department
for its Western Psychiatric (WPIC) location in the Southside.  This position
is Monday - Friday, daylight shift.

The purpose of this job is to provide clinical treatment services to the
targeted populations. This is an outpatient treatment program designed to
service patients with a mental health diagnosis who meet dimensions for
outpatient and/or partial hospitalization treatment criteria.
RESPONSIBILITIES:
Clinical Assessments :
-Conducts assessments of new patients using the identified format for
documentation and clinical decisions regarding treatment, interventions and
referrals, as instructed.
-Assesses changing needs of patients per guidelines for outpatient and/or
partial hospitalization programs, and incorporates these into treatment plan
and treatment plan review.

Clinical Treatment :
-With supervision and oversight is able to integrate into the overall
counseling functions at the program and implements, improves, and adapts
concepts, models, and constructs of treatment for application in service
delivery to patients
-Creates a treatment plan that includes an effective continuum of therapeutic,
supportive and other services for the patients serviced by the program.
-Participates in regular treatment team meetings to discuss clinical cases,
review and update patient treatment plans, monitor therapeutic progress and
initiate recommendations for referral and continuing care 
-Accepts assignments of patients with a variety and complexity of needs
-Provides individual and group therapy to patients in the program, as
instruction
-Engages families in the assessment and treatment processes when indicated
-Provides education to patients on recovery

Supervision and Training :
-Reviews cases and/or groups periodically with the director and with other
clinical personnel as indicated
-Reviews serious clinical problems and cases with director and informs
director of significant changes in clinical condition of patients
-Completes annual training needs assessment per program guidelines
-Participates in providing staff in-service training to the treatment team, as
directed
-Referrals and Coordination of Clinical Care :
-Discusses need for additional services with the clinical team to determine
appropriateness of recommendations
-Refers patients to other levels of care when clinically indicated 
-Refers patients to community based self-help programs for recovery as
instructed
-Refers patients to other community social or human services as needed, and
advocates on behalf of patients to receive necessary services as instructed

Documentation :
-Documents all assessments, treatment sessions, contacts, case management and
other work done on behalf of patients according to guidelines
-Completes clinical documentation on the same day of service delivery
-Maintains daily records of clinical productivity in the program as instructed
-Provides required information about the patients according to confidentiality
guidelines 
-Provides clinical information to patient access representative personnel and
insurance providers to ensure authorization for services.
BASIC QUALIFICATIONS:
-Masters degree in Psychology, Social Work or Counseling required. One year of
clinical experience preferred.  Knowledge of psychiatric evaluation and
assessment process, as well as application of current version of the DSM
required.

-May in the course of job duties be in rooms where medications are stored.  No
contact with medications is allowed.
LICENSURE/CERTIFICATION:
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Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

*** LPC or LCSW is highly preferred ***
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Pharmacist STATUS: Regular Full-Time
DEPARTMENT: SHY-Pharmacy SALARY GRADE: H1R
JOB OPENING ID: 2064884
JOB CATEGORY: Pharmacy
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $38.64 -   $43.93 -   $54.92
JOB SUMMARY:
UPMC Shadyside is hiring a full-time Pharmacist to help support the Pharmacy
Department for its Shadyside location.  This position will work on a rotating
shift, including daylight, evening, weekend  and holiday shifts.

Ensure the provision of cost-effective pharmacotherapy contributing to optimal
patient outcomes, provide experiential education for present and future health
care practitioners, and support drug-related research.
RESPONSIBILITIES:
- Interpret and evaluate physician orders in order to prepare, calculate, and
dispense appropriate medication dosage forms for inpatient and outpatient
treatment in accordance with the Pennsylvania Pharmacy Practice Act, Federal
Drug Laws, and other regulatory organizations. 
- Review, maintain, and screen patient medication records and profiles for
allergies, drug interactions and therapeutic duplications while entering
orders and/or verifying medications. 
- Organize daily operational duties and assist in the supervision of pharmacy
technicians, pharmacy aides, student interns and other ancillary personnel
involved in providing pharmaceutical care. 
- Adhere to all regulatory requirements, professional standards of practice,
and hospital quality management policies and procedures in providing
pharmaceutical care.  
- Communicate with physicians and nurses to insure prompt clarification of
orders that are unclear, illegible, or incomplete.  
- Provide drug information and/or educational programs to healthcare
professionals and pharmacy students. 
- Utilize all available technologies in the provision of pharmaceutical care
(i.e., computer systems and databases, Acu-Dose, Robot-Rx, pneumatic tube
system, etc). 
- Fill prescription orders in accordance with State and Federal regulations,
utilizing technological resources and equipment. 
- Prepare and dispense intravenous admixture solutions, as required, using
aseptic technique in an accepted sterile product preparation area. 
- Identify and report suspected adverse drug reactions accurately and in a
timely manner.
- Sustain the formulary by minimizing non-formulary procurements, utilizing
therapeutic interchange protocols, and promoting rational drug therapy
selection.
BASIC QUALIFICATIONS:
- B.S. degree from an accredited school of pharmacy.  
- 3-6 months hospital pharmacy experience is preferred.  
- Previous experience or familiarity with investigational drug control
procedures and protocol design is preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
- Pharmacist
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physician Assistant, Staff STATUS: Regular Full-Time
DEPARTMENT: CMI-Gtr Pgh Neuro Assoc-UPMC SALARY GRADE: H1Q
JOB OPENING ID: 2064897
JOB CATEGORY: Physician Extenders
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $34.00 -   $41.05 -   $51.32
JOB SUMMARY:
Community Medicine is hiring a Full-Time Physician Assistant, Staff to help
support the Greater Pittsburgh Neurosurgery Associates, Shadyside location. 
The position will be daylight hours.  Travel required: Monroeville,
Greensburg, New Castle, Natrona Heights, Brentwood, Steubenville and Martins
Ferry, Ohio.  
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. 
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives. 
-Leads by investing and building healthy relationships among colleagues and
other disciplines. 
-Shows the ability to set priorities. 
-Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
-Applies basic professional practice knowledge and skills appropriate for
practice setting. 
-Communicates effectively, both verbally and in documentation. 
-Demonstrates critical thinking in all areas of professional practice. 
-Learns to incorporate acceptable standards of professional practice as well
as business unit and health system¿s goals to improve patient safety, quality
and satisfaction. 
-Formulates a plan of care that considers individual patient needs. 
-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.  Seeks guidance and asks questions to continuously
improve professional practice. 
-Builds relationships with patient, families and colleagues. 
-Identifies ethical situations within patient care or within the workplace and
seeks assistance. 
-Professionally accepts assignments that gradually increase patient load and
complexity. 
Actively engages in clinical development of all members of the healthcare
team. 
-Requests opportunities to learn advanced professional practice techniques
from senior healthcare team members. 
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department Leaders as a learning opportunity and to improve practice. 
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development. 
Identifies patient and family needs for education and provides basic education
to support the episode of care. 
-Seeks professional development and involvement through membership in a
professional organization and/or reading professional literature on a regular
basis. 
-Demonstrates a basic knowledge of research, how it affects practice and
who/what resources are available to assist with evidence based practice by
asking questions, demonstrating interest, participating in journal clubs. 
-Clinical practice demonstrates knowledge of how quality and innovation
impacts patient satisfaction, safety, and clinical quality outcomes. 
Identifies opportunities for improvement on the clinical area. 
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-Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
-Begins to demonstrate awareness of cultural diversity, horizontal violence
and impairment in the health professions. 
-Cares for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
-The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles of
growth and development over the life span and possess the ability to assess
data reflective of the patient¿s status and interpret the appropriate
information needed to identify each patient¿s requirements relative to his/her
age-specific needs and to provide the care needs as described in the
department policy and procedures. 
 
-0-1 year experience. 
-Graduate of a Physician Assistant program accredited by the Accreditation
Review Commission on Education for the Physician Assistant (ARC-PA) is
required. 
-BS,MS preferred 
 
-Special Skills and Abilities Required: 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care. 
Good clinical judgment. 
Critical thinking skills necessary to exercise and to lead others in
application of acceptable standards of practice. 
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients. 
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
-Act 33 Child Clearance 
-Act 73 FBI 
-Physician Assistant OR Physician Assistnt Osteopathic 
-Act 34 Criminal Clearance 
-Natl Commission Cert of PA 
-Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation 
-Must be eligible for licensure. 
-CPR certification required. 
 
**Act 33, 34 and 73 are required within the first 30 days of employment.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Lead Informatics Nurse STATUS: Regular Full-Time
DEPARTMENT: MCK-Nursing Administration SALARY GRADE: H2S
JOB OPENING ID: 2064926
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC McKeesport
SALARY RANGE: $25.41 -   $34.14 -   $41.39
JOB SUMMARY:
UPMC McKeesport is hiring a Full-Time Lead Informatics Nurse to help support
the MCK-Nursing Administration Department for its  location.  This position
will work primarily M-F daylight. 
 
This position is primarily responsible for leveraging the eRecord for ongoing
content management of best practice evidence-based workflows, ordersets,
forms, and other documentation tools that will meet minimum requirements and
will be consistently applied throughout the hospital.  The position will
provide leadership to design decisions that will enhance measurement of and
compliance with key clinical indicators, core measures, regulatory
requirements, and metrics to determine outcomes and effectiveness of the care
and services provided.  Facilitates clinician, IT, and operations advisory
groups in the design and enhancement of clinical systems to support excellence
 in patient care, clinical transformation, and outcomes research. Works with
multiple disciplines and administrative personnel to assess, educate and
implement all aspects of these projects including clinical professionals,
physicians and project team members.  This responsibility includes 24/7
accountability.  Directs, supervises and evaluates the performance of
department's staff.
RESPONSIBILITIES:
Utilizes the knowledge and skills of clinical practice to determine the
clinical functions that are suitable for computer application and to ensure
the information systems are consistent with professional standards of clinical
practice.  
Demonstrates leadership, collaboration, critical thinking and team ness in
addressing decisions and resolving issues.   
Facilities visionary, out of the box thinking throughout workflow processes. 
Manages  the clinical issues database and leads design teams as directed.  
Measures, monitors, evaluates job performance and competencies of Nurse
Informatics staff and eRecord Training Coordinators  
Develops and organizes educational training programs to ensure proficiency
within clinical areas, that applications are utilized for maximum efficiency,
and users are informed of new updates and revisions. 
Responsible for updating appropriate members of the implementation team as
appropriate  
Reports results of data and analysis to appropriate departments and committees
 
Suggests and supports changes within the department/organization  
Manage complex interactions between applications being implemented and various
patient care department processes and workflow  
Recognize symptoms of project problems and react quickly to solve them  
Assist in the determination of hardware needs for the inpatient nursing units 
Support the users and ongoing development of applications.  
Identifies staff needs related to education and training in the areas of
eRecord skills and competencies.  Ensures training materials for clinical
information systems are developed and maintained.  
Ensures that polices and procedures are developed  and updated as necessary to
coincide with clinical information systems usage.  
Serves as chairperson of committees/councils as requested. 
Collaboration of various departmental end-users in the design/decision making
processes needed to analyze current operational procedure, identify problems,
and learn specific input and output requirements for data for future
electronic needs  
Complies with safety policies and procedures including standard precautions  
Performs work in a timely and productive manner.  Meets deadlines as defined. 
Develops policies and procedures for use of the electronic applications.  
Participates in appropriate implementation meetings as requested 
Identifies and communicates learning needs to appropriate manager  
Takes action to improve knowledge, skills and performance based on feedback or
on self-identified developmental needs and provides similar feedback to
co-workers  
Prior to performing new or challenging skills, requests assistance and reviews
relevant policies and procedures  
Participates in self review as requested by manager  
Performs in accordance with system-wide competencies/behaviors  
Performs all other job related activities as assigned by the Director of
Clinical and Operational Informatics 
Role models assertive and professional communication strategies and holds
peers accountable for similar behavior  
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Seeks out appropriate nursing, physician or other health care team
BASIC QUALIFICATIONS:
Graduate of an accredited school of nursing; 
 
3 years acute care nursing experience required;   
 
2 years of nursing informatics experience required;  
 
Certification required within 3 years of  Informatics employment (ANCC Nursing
Informatics or CPHIMS);.  
 
MSN or Masters in Health related field required. If Masters in Health related
field, then BSN required.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance 
Registered Nurse 
Certification in Nursing Informatics preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Physician Assistant, Staff STATUS: Regular Full-Time
DEPARTMENT: EPN00 Pinecrest - FrenchSt SALARY GRADE: H3U
JOB OPENING ID: 2064960
JOB CATEGORY: Physician Extenders
COMPANY: Erie Physicians Network-UPMC
SALARY RANGE: $30.89 -   $37.68 -   $47.54
JOB SUMMARY:
Erie Physician Network is hiring a Full-Time Physician Assistant or Certified
Registered Nurse Practitioner to help support the EPN Pinecrest Family
Practice Department for its French Street Erie, Pa location. This position
will work Monday through Friday 8 hour shifts.No weekends or on-call required.
 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. 
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives. 
-Leads by investing and building healthy relationships among colleagues and
other disciplines. 
-Shows the ability to set priorities. 
-Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
-Applies basic professional practice knowledge and skills appropriate for
practice setting. 
-Communicates effectively, both verbally and in documentation. 
-Demonstrates critical thinking in all areas of professional practice. 
-Learns to incorporate acceptable standards of professional practice as well
as business unit and health systems goals to improve patient safety, quality
and satisfaction. 
-Formulates a plan of care that considers individual patient needs. 
-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.  Seeks guidance and asks questions to continuously
improve professional practice. 
-Builds relationships with patient, families and colleagues. 
-Identifies ethical situations within patient care or within the workplace and
seeks assistance. 
-Professionally accepts assignments that gradually increase patient load and
complexity. 
-Actively engages in clinical development of all members of the healthcare
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team. 
-Requests opportunities to learn advanced professional practice techniques
from senior healthcare team members. 
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department Leaders as a learning opportunity and to improve practice. 
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development. 
-Identifies patient and family needs for education and provides basic
education to support the episode of care. 
-Seeks professional development and involvement through membership in a
professional organization and/or reading professional literature on a regular
basis. 
-Demonstrates a basic knowledge of research, how it affects practice and
who/what resources are available to assist with evidence based practice by
asking questions, demonstrating interest, participating in journal clubs. 
-Clinical practice demonstrates knowledge of how quality and innovation
impacts patient satisfaction, safety, and clinical quality outcomes. 
-Identifies opportunities for improvement on the clinical area. 
-Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
-Begins to demonstrate awareness of cultural diversity, horizontal violence
and impairment in the health professions. 
-Cares for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred
LICENSURE/CERTIFICATION:
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice. 
 
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse STATUS: Flex Full-Time
DEPARTMENT: SMH-Emergency Dept SALARY GRADE: H2O
JOB OPENING ID: 2065043
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC St. Margaret
SALARY RANGE: $23.58 -   $25.16 -   $31.90
JOB SUMMARY:
UPMC St. Margaret is hiring a Flex Full-Time Professional Staff Nurse to help
support the Emergency Department for its UPMC St. Margaret location. This
individual will be required to work 56 hours bi-weekly and e available to work
80 hours based on department need and be available to work shifts 
Must possess RN experience to qualify
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Actively
participates in unit-based shared governance, goal setting and supports the
change and transition process to improve quality of care and the practice
environment.  Serves as a highly engaged and full partner on the care team and
responds willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment.  Adapts to change and demonstrates flexibility with the change
process. 
Applies the nursing process within the framework of Relationship Based Care to
create a healing environment. Formulates daily goals and a plan of care for
patients that involves the patient as partner and considers the individual
needs of the patient in a holistic manner. Demonstrates critical thinking in
the identification of clinical, social, safety, psychological and spiritual
issues for the patient care within an episode of care.  Practices solid
communication skills, and is able to articulate and translate the patient's
condition to other care providers and to negotiate and make recommendations
for changes in patient care and unit practices.  Patient documentation is
comprehensive and promotes communication between caregivers. Incorporates
national professional organization as well as business unit and health
system's goals to improve patient safety, quality and satisfaction. Creates a
caring and compassionate patient focused experience by building healing
relationships with patients, families and colleagues. 
Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.  Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. Supports the development of students, new
staff and colleagues, may serve as a preceptor.  Creates an environment of
open dialogue, inquiry and continuous development by asking for feedback and
improving practice. 
Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.  Takes personal responsibility in improving patient satisfaction
with the quality of care and service.  Utilizes research and evidence-based
practice to support improvement in clinical care: identifies research issues
or articles related to clinical specialty or areas of interest, discusses
opportunities for quality improvement at multidisciplinary rounds, and
influences patients' plans of care. 
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  Demonstrates an understanding of
cultural differences and holds peers accountable for healthy relationships. 
Maintains a conscious balance between work and personal life. Models safe work
hours, time management and healthy lifestyle.  Communicates with peers and
management any safety hazards identified in the workplace.
BASIC QUALIFICATIONS:
Minimum 6 months experience is required 
1-2 years current RN experience is preferred  
ED and or critical care experience preferred 
BSN preferred.
LICENSURE/CERTIFICATION:
Act 33 73 FBI required or obtained within 30 days f hire/transfer 
Current Pennsylvania licensure as a Registered Professional Nurse. 
CPR within 30 days of beginning employment 
ACLS and PALS required within one year of hire or transfer into department
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Program Mgr,Service Excellence STATUS: Regular Full-Time
DEPARTMENT: NHPSV-Risk Management SALARY GRADE: H2R
JOB OPENING ID: 2065044
JOB CATEGORY: Operations & Administration
COMPANY: UPMC Passavant
SALARY RANGE: $23.55 -   $31.39 -   $38.79
JOB SUMMARY:
UPMC Passavant is hiring a Full-Time Program Manager, Service Excellence to
help support the Risk Management Department for its UPMC Passavant location.  
 
This position is 40 hours per week responsible for implementing the overall
strategy for service excellence in patient satisfaction including spearheading
all of patient satisfaction activities at UPMC Passavant and UPMC Passavant
Cranberry along with facilitating resolution of complaints/grievances/requests
for patients and visitors.
RESPONSIBILITIES:
Implements the overall strategy for service excellence in patient satisfaction
including spearheading all of patient satisfaction activities at UPMC
Passavant. 
Facilitate resolution of complaints/grievances/requests for patients and
visitors. 
Respond to suggestions and compliments submitted by patients and provide
positive reinforcement to involve staff. 
Document patient/visitor concerns to include patient demographic data,
synopsis of incident, actions taken to resolve and outcome. Assist with
composition of letters or emails to patients, visitors or physicians,
leadership ensuring grammatical accuracy and according to the terms of UPMC
Passavant Complaint and Grievance Policy. 
Coordinate interventions/services with Patient Relations and Risk Management. 
Oversee the process for responding to complement letters/complaint letters
from patients, including coordinating fact finding and follow up with
appropriate departments. 
Collaborate with unit leadership to meet customer service and clinical quality
outcomes for HCAHPS and Press Ganey patient satisfaction. 
Identify systems related problems, via patient/visitor data and work
collaboratively with physicians, administrators and staff to resolve. Conduct
monthly accountability and variance analysis of patient satisfaction outcomes.
Collect and analyze complaint/grievance data and collaborate with UPMC
Passavant leadership and staff on a monthly basis. 
Develop a consultant relationship with UPMC Passavant departments/units to
build and sustain a patient/customer-focused culture. 
Lead Customer Service Training programs for all staff. 
Designs materials for departments for customized training and development. 
Facilitate employee reward and recognition programs for patient satisfaction. 
Assist in developing and implement new strategies for celebrating successes in
the organization to support the service culture. 
Innovatively produces new ideas and strategies to improve the customer
experience. 
Use a proactive approach to improving patient satisfaction by developing
relationships with patients and families and staff. 
Performs proactive strategies including daily rounding and service recovery
activities. 
Participates in new employee orientation activities related to patient
satisfaction in collaboration with HR.
BASIC QUALIFICATIONS:
- Completion of Bachelor's Degree and 5 years of relevant experience in a
healthcare environment required OR current/active enrollment in a Bachelor's
program with at least 10 years of relevant experience in a healthcare
environment required. 
- Must possess strong customer service skills, interpersonal interactions,
ability to handle difficult situations constructively.  
- Ability to work with physicians, business unit leadership and all levels of
the organization.  
- Acts as patient advocate and has demonstrated working knowledge/experience
with PA Department of Health and The Joint Commission regulations. 
- Strong communication skills are required. 
- Abilities to teach and train staff related to customer service processes and
a culture of service excellence in the organization. Excellent analytical
skills, including analysis, planning, organizing and problem solving.
Understanding of quality improvement principles. 
- Must possess excellent critical thinking skills.  
- Demonstrate ability to handle complex situations as they arise.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physician Ast ERMI Hospitalist STATUS: Regular Full-Time
DEPARTMENT: EMI - Jameson Hospitalist SALARY GRADE: H1S
JOB OPENING ID: 2065055
JOB CATEGORY: Physician Extenders
COMPANY: UPMC Emergency Medicine, Inc
SALARY RANGE: $37.41 -   $46.96 -   $59.09
JOB SUMMARY:
If you are an Advanced Practice Provider who loves an upbeat environment,
working hands on with patients and their families, then why not consider a job
at UPMC? 
 
UPMC Emergency Medicine is hiring a Full-Time PA or CRNP- ERMI Hospitalist to
help support the Jameson Hospitalist Department for its UPMC Physician
Services Jameson Hospital location. The PA or CRNP will work 7 days on and 7
days off (80 hours every other week), Monday through Friday 7:00 AM to 7:00 PM
and Saturday /Sunday 7:00 AM- 5:00 PM.  The PA or CRNP is responsible for
providing primary care services, including assessing and managing patients in
the clinic following established standards and practices. 
 
The actual title and pay will be dependent upon the final candidates years of
experience and qualifications for employment purposes. 
 
We are pleased to announce that UPMC is now offering an advanced practice
provider (APP) career ladder for experienced candidates and staff members.
Opportunity for advancement will be assessed at the department level, and
additional details can be provided by our APP recruiters. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession.
RESPONSIBILITIES:
- Performs complete physical exams, obtains complete medical history and
records findings. Orders appropriate laboratory and diagnostic procedures.
Interprets and integrates data to determine preliminary diagnosis and
therapeutic plan. 
- Administers medications and injections in compliance with state law and
clinic guidelines. 
Instructs patient/family regarding medications and treatments. Educates
patients regarding health and illness prevention. Recommends community
resources to meet patient and family needs. 
- Collaborates with physicians in managing acute and long-term medical needs
of patients. Provides monitoring and continuity of care between physician
visits. Maintains and reviews patient records, charts, and other pertinent
information. Triages patient telephone calls and provides consultation. May
make rounds at nursing homes and hospitals. 
- Complies with all UPMC Health System and USO policies and procedures. 
- Complies with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health) 
- Maintains strict confidentiality related to medical records and other data.
BASIC QUALIFICATIONS:
CRNP:  
-The successful completion of an approved nurse practitioner program is
required 
-BSN, MSN is preferred 
-Professional nursing experience and/or nurse practitioner experience is
preferred 
PA:  
-A graduate of a physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) is
required 
-BS or MS candidate is preferred 
-Experience as a physician assistant and/or experience in a clinical setting
is preferred 
- This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
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LICENSURE/CERTIFICATION:
CRNP:  
- current state RN license and CRNP certification are required 
- current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire 
PA:  
-A current state PA license, certified by the National Commission on
Certification of Physician Assistants (NCCPA) is required 
-A current CPR certification is required 
- Act 33 Clearance will be required within 30 days of hire 
- Act 73 Clearance will be required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Dietitian, Generalist STATUS: Limited Casual
DEPARTMENT: SHY-Clinical Nutrition SALARY GRADE: H1J
JOB OPENING ID: 2065088
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
UPMC Shadyside is hiring a Casual Dietitian, Generalist to help support the
SHY-Clinical Nutrition Department for its UPMC Shadyside location. 
 
Provide nutrition-related expertise in the interdisciplinary team management
of all patients and clients.
RESPONSIBILITIES:
Accurately assess patient's nutritional status, identify nutritional risk,
develop plans of care and evaluate outcomes. Consult with physician and other
health care personnel to determine nutritional needs and diet restrictions as
needed.  
Provide nutritional education to patients and their families in nutritional
principles, dietary plans, food selection, and preparation.  
Accountable as nutrition liaison/expert to assigned unit responding to needs
and initiatives for nutrition care process improvement. 
May engage in research, training and mentoring of dietetic students/interns
and supportive personnel.
BASIC QUALIFICATIONS:
B.S. degree in Nutrition or Dietetics.
LICENSURE/CERTIFICATION:
Registered Dietician 
Licensed DietitianNutritionist
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Dietitian, Specialist STATUS: Regular Full-Time
DEPARTMENT: SHY-Clinical Nutrition SALARY GRADE: H1K
JOB OPENING ID: 2065089
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $18.51 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Shadyside is hiring a Full-Time Dietitian, Specialist to help support the
SHY-Clinical Nutrition Department for its UPMC Shadyside location. 
 
Provide nutrition-related expertise in the interdisciplinary team management
of all patients and clients within a specialty area.
RESPONSIBILITIES:
Consult with physician and other health care personnel to determine
nutritional needs and diet restrictions. Accurately assess patient's
nutritional status, identify nutritional risk, develop plans of care and
evaluate outcomes. 
Provide nutritional information to patients and their families in nutritional
principles, dietary plans, food selection, and preparation.  
Accountable as nutrition liaison/expert to assigned unit responding to needs
and initiatives for nutritional care process improvement.  
May engage in research and teaching nutrition and diet therapy to students and
hospital personnel.
BASIC QUALIFICATIONS:
B.S. degree in Nutrition or Dietetics with additional advanced degree and/or
specialty certifications (i.e., Board Certified in Advanced Diabetes
Management, Certified Nutrition Support Dietitian (CNSD), Board Certified as a
Specialist in Pediatric Nutrition, Board Certified as Specialist in Renal
Nutrition, Certified by the Board of Certified lactation Consultants,
Certified Diabetes Educator (CDE), and Certificate of Training in Adult Weight
Management.)   
1 year specialty experience in dietetics required.
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LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance 
Registered Dietician 
Licensed DietitianNutritionist
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Pharmacist STATUS: Limited Casual
DEPARTMENT: EAST0-Pharmacy SALARY GRADE: H2U
JOB OPENING ID: 2065093
JOB CATEGORY: Pharmacy
COMPANY: UPMC East
SALARY RANGE: $37.73 -   $40.52 -   $51.12
JOB SUMMARY:
UPMC East is hiring a casual Pharmacist to help support the Pharmacy
Department for its Monroeville location.  This position will work all shifts
including daylight, evening, night, weekend and holiday shifts.  

This position will ensure optimal patient outcomes, educate present and future
practitioners and support drug-related research.  These services will be
provided in compliance with state and federal regulations, JCAHO standards,
the mission, policies and procedures of the hospital and department. Support a
variety of patient populations ranging from adolescents to geriatrics. 
Inpatient and outpatient practice areas include, but are not limited to,
general medicine, surgery, intensive care, transplant, orthopedics, oncology
and cardiology.
RESPONSIBILITIES:
- Review medication orders for safe and effective indication, dose, route, and
scheduled administration. This monitoring and evaluation is appropriately
documented.  
- Support Drug Use Disease State Management initiatives conducted by the
Department.
- Audit and maintain accurate records for all controlled substances.  Assure
that all controlled substances are stored and dispensed in compliance with
Federal, State, and Departmental regulations.
- Screen all medication orders for Adverse Drug Reactions/Medication Errors as
per Department standards and reports through appropriate reporting process.
- Support drug-related research by assisting in the procurement,
accountability, storage, preparation, and distribution of study drugs.
- Where applicable, complete monthly Nursing Unit liaison reports/emergency
medication cart checks by the last day of each month following Department and
JCAHO Guidelines.
- Where applicable, complete workload documentation cards by the end of each
scheduled shift in accordance with Department procedures.
- Annually complete continuing education programs related to Pharmacy Practice
as a mandatory requirement for maintaining an active license in the
Commonwealth of Pennsylvania.
BASIC QUALIFICATIONS:
- B.S. degree in Pharmacy or Pharm.D. from an accredited School of Pharmacy.  
- Post-licensure hospital pharmacy experience preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
- Pharmacist
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Pharmacist STATUS: Regular Full-Time
DEPARTMENT: MERCY-Pharmacy SALARY GRADE: H1R
JOB OPENING ID: 2065095
JOB CATEGORY: Pharmacy
COMPANY: UPMC Mercy
SALARY RANGE: $38.64 -   $43.93 -   $54.92
JOB SUMMARY:
UPMC Mercy is hiring a full-time Pharmacist to help support the MERCY-Pharmacy
Department for its Downtown location.  This position will work on an evening
shift, 7 days on, 7 days off.  

This position will perform daily activities of medication order entry and IV
admixture preparation and checking.  Clarify invalid and unclear orders with
the prescriber including variances from defined standards and interventions
such as drug interactions and dosage.
RESPONSIBILITIES:
- Perform the drug dispensing and IV preparation activities and ensures the
efficient and accurate delivery of medications to patient care areas.
- Retrieve drug information from Micromedex, standard texts, and other sources
of information and applies it to general patient care questions.
- Maintain involvement in drug interventions and monitor as defined by the
Department including the review of dosing regimens for selected agents,
recommendation for monitoring patients, and suggestion for dosage modification
when necessary.
- Participate in the design and implementation of drug use evaluations, and is
involved in data collection and clinical intervention when appropriate.
BASIC QUALIFICATIONS:
- B.S. degree or Pharmacy degree from an accredited School of Pharmacy. 
- ACPE accredited continuing education program. 
- Previous experience is preferred. 
- ASHP Residency certification is preferred. 
- Ability to obtain and interpret information in terms of the specific needs
of the patient served. 
- Knowledge of drug dispensing and IV preparation policies and procedures. 
- Understand the range of treatment needed by the patients served.
- Completion of a Pharmacy Residency or 3 years hospital pharmacy experience
is preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
- Pharmacist
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Nurse Educator STATUS: Regular Part-Time
DEPARTMENT: NHPSV-Staff Education _ Deve SALARY GRADE: H2R
JOB OPENING ID: 2065109
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Passavant
SALARY RANGE: $23.55 -   $31.39 -   $38.79
JOB SUMMARY:
UPMC Passavant is hiring a Part-Time Nurse Educator to help support the Staff
Education  and Development for its UPMC Passavant location. This position is
24 hours per week responsible for orientation, continuing education and
ongoing support for the nursing staff. Primarily daylight hours from 8:00 am -
4:30 pm
RESPONSIBILITIES:
Demonstrate awareness of the impact of behavior on the efficient functioning
of the department and organization. 
Take a leading role in major hospital-wide projects. 
Assume responsibility for complex assignments and view problems as challenges.
Apply creative and innovative strategies in problem solving to achieve desired
goals. 
Facilitates student experiences as appropriate. 
Facilitates orientation and general continuing education programs.  
Utilize nursing process in teaching staff how to manage the care of patients
including assessment, interdisciplinary planning, implementation, evaluation
of patient care, teaching and discharge planning. 
Lead in the development of standards of nursing care and nursing policies. 
Identify, communicate and respond to meet the learning needs of nursing staff.
Develop, implement and evaluate orientation and continuing education programs
based on learning needs, clinical priorities and organizational resources. 
Facilitate staff initiatives to improve patient care. 
Comply with safety policies and procedures including standard precautions. 
Promotes patient education. 
Receive feedback and direction constructively. 
Serve as a formal and informal mentor for new staff members and mentor new
preceptors to be successful in their role. 
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Serve as a resource/consultant for patients, nursing staff and other
disciplines in area of specialty. 
Participate in department-based Performance Improvement projects. 
Participate in self-review. 
Improve knowledge, skills and performance based on feedback or on
self-identified developmental needs. 
Demonstrate a high level of initiative, work independently, and establish
priorities to meet department and organizational goals. 
Obtain and maintain appropriate certifications. 
Participate in professional and community organizations. 
Develops professional coaching and feedback skills. 
Actively participates in department or practice-specific quality improvement
efforts.   
Identifies opportunity for quality improvement to colleagues and management.  
Utilizes research and evidence-based practice to support improvement in
clinical care: identifies research issues or articles related to clinical
specialty or areas of interest 
Develops and maintains productive working relationships internally and
externally by building teams and relationships through mentoring and modeling
uplifting and positive communication.  
Extends trust by acknowledging the contributions of others; listens first,
creates transparency in communications, confronts reality, and clarifies
expectations. 
Conveys information and ideas clearly through a variety of media to
individuals or groups in a manner that engages the audience and helps them
understand and retain the message.  
Perform related duties as required
BASIC QUALIFICATIONS:
BSN Required (BSN waived if MSN obtained in program not conferring BSNs) 
Minimum of 3 years of recent clinical experience 
Relevant teaching experience
LICENSURE/CERTIFICATION:
Current Pennsylvania licensure as a Registered Professional Nurse license. 
UPMC approved certification preferred 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Clinical Social Worker, MSW STATUS: Regular Full-Time
DEPARTMENT: NHPSV-Care Management SALARY GRADE: H2M
JOB OPENING ID: 2065117
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Passavant
SALARY RANGE: $16.26 -   $21.36 -   $26.00
JOB SUMMARY:
UPMC Passavant is hiring a full-time Clinical Social Worker, MSW to help
support the NHPSV-Care Management Department for its main location in the
North Hills.  This position will be working daylight hours Monday thru Friday
with weekend rotations.

The Clinical Social Worker is responsible for providing complete psychosocial
assessments, crisis intervention, individual, family, group, bereavement and
end of life counseling, and timely and appropriate discharge planning based on
known or anticipated needs.
RESPONSIBILITIES:
- Demonstrate the ability to identify, assess, counsel, and effectively
intervene with medically and psychosocially complex patients and utilize the
modalities of crisis intervention, brief goal directed therapy or other
therapeutic counseling methods.
- Complete a psychosocial assessment that includes social, economic, cultural,
age-related, and behavioral factors, history of child, elder or domestic abuse
,  prior psychiatric or substance abuse treatment ,  family  and social
support systems, and all other  available resources.
- Collaborate with the healthcare team patients and families and relevant
community resources to develop and implement an individualized plan of care. 
Monitors and evaluates plan, options and available services to effectively
meet the patients' needs. Reassess the plan of care as status changes at a
minimum of every 1-3 days.
- Maintain extensive knowledge of federal, state and local assistance programs
and community resources that affect patient needs; demonstrate expertise in
accessing social systems by providing resource-specific information to
patients/families, initiating contact with resources and facilitating the
patient's/family's ability to accept referrals.
- Educate and advocate for patients and families to enhance their ability to
make informed decisions regarding medical care, discharge planning, advance
directives and end of life care.
- Demonstrate knowledge of reimbursement systems, the ability to educate
patients and families regarding payer requirements/coverage for post-hospital
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services and the ability to effectively advocate on behalf of the patient to
obtain authorization.
- Provide accurate, timely, and appropriate documentation of all social work
interventions in the medical record per regulatory policies and procedures.
- Demonstrate appropriate professional practice, maintaining respect for
confidentiality and freedom of choice as outlined by the Code of Ethics of the
National Association of Social Workers as well as the State Board of Social
Workers, Marriage and Family Therapists and Professional Counselors.
BASIC QUALIFICATIONS:
- Masters in Social Work (MSW) required from a graduate school approved by the
Council on Social Work Education. 

- Minimum of two (2) years of experience preferred, preferably in an acute
care hospital or other health care entity.
LICENSURE/CERTIFICATION:
-Act 33 Child Clearance
-Act 34 Criminal Clearance
-Act 73 FBI Clearance

-Basic Life Support OR Cardio Pulmonary Resuscitation
-LSW or LCSW required within 9 months of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Professional Staff Nurse STATUS: Flex Full-Time
DEPARTMENT: PUH-9D CT Surgery SALARY GRADE: H1L
JOB OPENING ID: 2065133
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Presbyterian is hiring a Full-Time Professional Staff Nurse to help
support the 9D CT Surgery Department for its Presbyterian location.

The Professional Staff Nurse is a Registered Nurse and a member of the care
delivery team.  The Professional Staff Nurse is responsible to set the
standards for the level and quality of care.  The Professional Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Professional Staff Nurse manages and provides patient care
activities for a group of patients and their families through the application
of independent judgment, communication and collaboration with all team
members.  The role of the Professional Staff Nurse encompasses leadership,
partnership, collaboration and supervision.  The Professional Staff Nurse
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Professional Staff Nurse
demonstrates a commitment to the community and to the nursing profession.

-Graduate Nurses that are eligible for the State Board Licensure and
Professional Staff Nurses with nursing experience will be considered for this
position. Please note that the below salary may vary pending years of
experience and education of the selected candidate. Minimum salary for a
Graduate Nurse is 23.00 per hour
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Actively
participates in unit-based shared governance, goal setting and supports the
change and transition process to improve quality of care and the practice
environment.  Serves as a highly engaged and full partner on the care team and
responds willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment.  Adapts to change and demonstrates flexibility with the change
process.
Applies the nursing process within the framework of Relationship Based Care to
create a healing environment. Formulates daily goals and a plan of care for
patients that involves the patient as partner and considers the individual
needs of the patient in a holistic manner. Demonstrates critical thinking in
the identification of clinical, social, safety, psychological and spiritual
issues for the patient care within an episode of care.  Practices solid
communication skills, and is able to articulate and translate the patient¿s
condition to other care providers and to negotiate and make recommendations
for changes in patient care and unit practices.  Patient documentation is
comprehensive and promotes communication between caregivers. Incorporates
national professional organization as well as business unit and health
system¿s goals to improve patient safety, quality and satisfaction.
Creates a caring and compassionate patient focused experience by building
healing relationships with patients, families and colleagues.
Demonstrates knowledge of adult learning principles (and/or teaching children
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if applicable) and applies in teaching of patients, families, students and new
staff.  Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. Supports the development of students, new
staff and colleagues, may serve as a preceptor.  Creates an environment of
open dialogue, inquiry and continuous development by asking for feedback and
improving practice.
Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.  Takes personal responsibility in improving patient satisfaction
with the quality of care and service.  Utilizes research and evidence-based
practice to support improvement in clinical care: identifies research issues
or articles related to clinical specialty or areas of interest, discusses
opportunities for quality improvement at multidisciplinary rounds, and
influences patients¿ plans of care.
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  Demonstrates an understanding of
cultural differences and holds peers accountable for healthy relationships. 
Maintains a conscious balance between work and personal life. Models safe work
hours, time management and healthy lifestyle.  Communicates with peers and
management any safety hazards identified in the workplace.
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patients
status and interpret the appropriate information needed to identify each
patients requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures. 
Minimum 6 months experience. 
RN license preferred.  Previous patient care experience preferred.
BSN preferred. 
-Graduate Nurses that are eligible for the State Board Licensure and
Professional Staff Nurses with nursing experience will be considered for this
position. Please note that the below salary may vary pending years of
experience and education of the selected candidate. Minimum salary for a
Graduate Nurse is 23.00 per hour
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care. 
Critical thinking skills necessary to exercise and to lead others in
application of the nursing process. 
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Registered Nurse
Basic Life Support OR Cardio Pulmonary Resuscitation
UPMC approved national certification preferred.
Current Pennsylvania licensure as a Registered Professional Nurse.
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Milieu Therapist I STATUS: Limited Casual
DEPARTMENT: NWH00-Behavioral Health Inpat SALARY GRADE: H3H
JOB OPENING ID: 2065159
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Northwest
SALARY RANGE: $11.62 -   $13.55 -   $16.86
JOB SUMMARY:
ATTENTION: PLEASE NOTE THAT THIS POSITION IS LOCATED IN SENECA, PA WHICH IS 90
MILES FROM PITTSBURGH.

UPMC Northwest is hiring a Casual Milieu Therapist I to help support the
NWH00-Behavioral Health Inpat Department for its UPMC Northwest location.  The
shifts and days will vary.

The Milieu Therapist I performs assigned tasks, assumes responsibilities
delegated by Senior personnel and participates as a member of the
multi-disciplinary team, in various aspects of patient care with an emphasis
on therapeutic activities conducted with assigned individuals and groups.
RESPONSIBILITIES:
-Coordinate patient groups and activities.
-Facilitate or co-facilitate psychoeducational and therapeutic activity groups
effectively.
-Encourage or assist patients to perform activities of daily living.
-Accompany patients to out-of-building activities and appointments.
-Document in the Medical Record according to established policies.
-Manage crisis situations effectively using positive approaches.
-Demonstrate effective milieu management skills which promote positive patient
experiences.
-Maintain a safe and therapeutic environment.
-Maintain competency requirements.
-Attend a minimum of 2 unit based or Institute wide in-services yearly.
-Learn and utilize up-to-date technology and practices in delivery of patient
care.
-Participate in interdisciplinary meetings and other activities.
-Maintain on-going communication with appropriate staff.
-Perform assigned work in a timely and productive manner.
BASIC QUALIFICATIONS:
-Bachelor Degree in Mental Health or related field from an accredited college
or University is required.  

-Relevant group/individuals experience with therapeutic and leisure oriented
activities is strongly preferred.   

-Physically capable of providing direct total physical care to unpredictable,
potentially violent mentally ill patients as necessary, including lifting,
supporting, running towards or away from areas where problems are occurring
and pushing and pulling equipment such as wheel chairs.
LICENSURE/CERTIFICATION:
-Cardio Pulmonary Resuscitation
-Crisis Management Positive Approach
-Older Adult Protective Services Act (OAPSA)
-Act 34 Criminal Clearance

Employee must obtain required certifications/clearances within 30 days of
hire/transfer.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse, BSN STATUS: Regular Full-Time
DEPARTMENT: SMH-Emergency Dept SALARY GRADE: H2O
JOB OPENING ID: 2065166
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC St. Margaret
SALARY RANGE: $25.33 -   $25.16 -   $31.90
JOB SUMMARY:
UPMC St. Margaret is hiring a Full-Time Professional Staff Nurse, BSN to help
support the SMH-Emergency Department for its UPMC St. Margaret location. This
position is 36 hours per week working daylight and night shift. Current RN
experience is required
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Actively
participates in unit-based shared governance, goal setting and supports the
change and transition process to improve quality of care and the practice
environment.  Serves as a highly engaged and full partner on the care team and
responds willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment.  Adapts to change and demonstrates flexibility with the change
process.
Applies the nursing process within the framework of Relationship Based Care to
create a healing environment. Formulates daily goals and a plan of care for
patients that involves the patient as partner and considers the individual
needs of the patient in a holistic manner. Demonstrates critical thinking in
the identification of clinical, social, safety, psychological and spiritual
issues for the patient care within an episode of care.  Practices solid
communication skills, and is able to articulate and translate the patient's
condition to other care providers and to negotiate and make recommendations
for changes in patient care and unit practices.  Patient documentation is
comprehensive and promotes communication between caregivers. Incorporates
national professional organization as well as business unit and health
system's goals to improve patient safety, quality and satisfaction.  Creates a
caring and compassionate patient focused experience by building healing
relationships with patients, families and colleagues.
Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.  Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. Supports the development of students, new
staff and colleagues, may serve as a preceptor.  Creates an environment of
open dialogue, inquiry and continuous development by asking for feedback and
improving practice.
Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.  Takes personal responsibility in improving patient satisfaction
with the quality of care and service.  Utilizes research and evidence-based
practice to support improvement in clinical care: identifies research issues
or articles related to clinical specialty or areas of interest, discusses
opportunities for quality improvement at multidisciplinary rounds, and
influences patients' plans of care.
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  Demonstrates an understanding of
cultural differences and holds peers accountable for healthy relationships. 
Maintains a conscious balance between work and personal life. Models safe work
hours, time management and healthy lifestyle.  Communicates with peers and
management any safety hazards identified in the workplace.
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patient¿s
status and interpret the appropriate information needed to identify each
patient¿s requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures.
Minimum 6 months experience.
BSN preferred.
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.
Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care.
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Critical thinking skills necessary to exercise and to lead others in
application of the nursing process.
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Act 33 73 FBI required or obtained within 30 days of hire/transfer
UPMC approved national certification preferred.
Current Pennsylvania licensure as a Registered Professional Nurse.
CPR within 30 days of beginning employment
ACLS and PALS required within one year of hire or transfer into department
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Hospice Profes Staff Nurse,VNA STATUS: Regular Full-Time
DEPARTMENT: NWVNA-FHC Hospice Nursing SALARY GRADE: H3O
JOB OPENING ID: 2065172
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $21.17 -   $23.39 -   $29.76
JOB SUMMARY:
Fayette Home Care & Hospice is hiring a full-time Hospice Professional Staff
Nurse,VNA to help support the NWVNA-FHC Hospice Nursing Department for its
Fayette Home Care & Hospice location. 
 
The Hospice registered nurse plans, organizes and directs hospice care and is
experienced in nursing, with emphasis on hospice education/experience. The
professional nurse builds from the resources of the community to plan and
direct services to meet the needs of individuals and families within their
homes and communities.
RESPONSIBILITIES:
Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
 
Assigns other Interdisciplinary team members to assist in the appropriate
delivery of services as ordered on the plan of care to the patient. 
 
Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
Identifies, investigates and recommends solutions to organization issues. 
 
Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions  
 
Proven ability to facilitate change 
Completes an initial and comprehensive assessment of patient and family to
determine hospice needs. Provides a complete physical assessment and history
of current and previous illness (es). 
 
Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.  Initiates, coordinates
and evaluates patient and family centered health teaching. 
 
Establishes the plan of care in collaboration with the physician, patient,
Interdisciplinary Team, and Quality Assurance Performance Improvement (QAPI)
committee members in accordance with the physician orders and patient needs. 
Advises and consults with family and other agency personnel, as appropriate. 
Completes documentation including visit assessment, plan of treatment and
verbal orders accurately and promptly on the laptop device or in written
documentation while at the patient visit and within the agency¿s and
regulatory standards.  Data syncs (transmits) information same day. 
 
Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician. 
Participates in on-call coverage rotation for the agency. 
 
Demonstrate knowledge and understanding of the hospice philosophy of care 
 
Maintains an up-to-date knowledge of symptom and pain management treatments to
ensure appropriate care of hospice patients. 
 
Demonstrates ability to perform patient pronouncement of death and completes
all required forms in a timely manner 
Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
 
Constructively receives feedback and direction. Takes action to improve
knowledge, skills and performance based on feedback or on self-identified
developmental needs.  
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Recognizes limitations and requests assistance and direction to meet
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required.  
Bachelor¿s degree preferred.  
CHPN  certification preferred.  
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility  
Successful completion of Hospice orientation
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance 
Act 73 FBI 
Act 33 Child Clearance 
Automotive Insurance 
Driver's License 
Cardio Pulmonary Resuscitation 
Older Adult Protective Svs Act 
Registered Nurse 
Palliative/Hospice nurse certification-Preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Hospice Profes Staff Nurse,VNA STATUS: Regular Part-Time
DEPARTMENT: NWVNA-FHC HH Nursing SALARY GRADE: H3O
JOB OPENING ID: 2065174
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $21.17 -   $23.39 -   $29.76
JOB SUMMARY:
Fayette Home Care & Hospice is hiring a part-time Hospice Profes Staff
Nurse,VNA to help support the NWVNA-FHC HH Nursing Department for its Fayette
Home Care & Hospice location. 
 
The Hospice registered nurse plans, organizes and directs hospice care and is
experienced in nursing, with emphasis on hospice education/experience. The
professional nurse builds from the resources of the community to plan and
direct services to meet the needs of individuals and families within their
homes and communities.
RESPONSIBILITIES:
Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
 
Assigns other Interdisciplinary team members to assist in the appropriate
delivery of services as ordered on the plan of care to the patient. 
 
Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
Identifies, investigates and recommends solutions to organization issues. 
 
Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions  
 
Proven ability to facilitate change 
Completes an initial and comprehensive assessment of patient and family to
determine hospice needs. Provides a complete physical assessment and history
of current and previous illness (es). 
 
Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.  Initiates, coordinates
and evaluates patient and family centered health teaching. 
 
Establishes the plan of care in collaboration with the physician, patient,
Interdisciplinary Team, and Quality Assurance Performance Improvement (QAPI)
committee members in accordance with the physician orders and patient needs. 
Advises and consults with family and other agency personnel, as appropriate. 
Completes documentation including visit assessment, plan of treatment and
verbal orders accurately and promptly on the laptop device or in written
documentation while at the patient visit and within the agency¿s and
regulatory standards.  Data syncs (transmits) information same day. 
 
Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician. 
Participates in on-call coverage rotation for the agency. 
 
Demonstrate knowledge and understanding of the hospice philosophy of care 
 
Maintains an up-to-date knowledge of symptom and pain management treatments to
ensure appropriate care of hospice patients. 
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Demonstrates ability to perform patient pronouncement of death and completes
all required forms in a timely manner 
Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
 
Constructively receives feedback and direction. Takes action to improve
knowledge, skills and performance based on feedback or on self-identified
developmental needs.  
 
Recognizes limitations and requests assistance and direction to meet
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required.  
Bachelor¿s degree preferred.  
CHPN  certification preferred.  
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility  
Successful completion of Hospice orientation
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance 
Act 73 FBI 
Act 33 Child Clearance 
Automotive Insurance 
Driver's License 
Cardio Pulmonary Resuscitation 
Older Adult Protective Svs Act 
Registered Nurse 
Palliative/Hospice nurse certification-Preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: OP Nurse Coordinator I STATUS: Regular Full-Time
DEPARTMENT: UPP23-GI SALARY GRADE: H1M
JOB OPENING ID: 2065175
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: University of Pgh. Physicians
SALARY RANGE: $23.36 -   $29.68 -   $37.49
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a regular Full-Time OP Nurse
Coordinator I (RN) to help support the UPP23-GI Department which is an
outpatient Surgical Oncology practice location at UPMC Presbyterian in
Oakland/Pittsburgh, PA.  This position will work normal F/T daylight hours
Monday through Friday. 
 
The Professional Nurse Coordinator is a Registered Nurse is a member of the
care delivery team.  The Professional Nurse Coordinator is responsible for the
care of the patient in a global view, accountable for multiple aspects of the
patient care package even when patient contact is minimized.   
 
The Professional Nurse Coordinator uses independent judgment and continued
communication with the patient, family, physician and community resources to
assist the patient in attaining a measure of outpatient health.  The
Professional Nurse Coordinator demonstrates a commitment to the community and
to the nursing profession.
RESPONSIBILITIES:
- Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
- Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
- Good clinical judgment with critical thinking, analytical and problem
solving abilities required as related to various aspects of patient care. 
- Critical thinking skills necessary to exercise and to lead others in
application of the nursing process. 
- Communication skills that designate the Professional Nurse Coordinator as
the voice/advocate for the patient. 
- Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients. 
- Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.   
- Actively participates in practice-based shared governance, goal setting and
supports the change and transition process to improve quality of care and the
practice environment.   
- Serves as a highly engaged and full partner on the care team and responds
willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment. 
- Adapts to change and demonstrates flexibility with the change process. 
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- Provides oversight and supervision to the overall practice environment,
assisting all other disciplines and directing clinical/administrative activity
as need arises.   
- Demonstrates leadership capabilities with new nursing staff,  patient
information coordinators, medical assistants and office assistant staff in the
daily management of the patient process. 
- Formulates goals and a plan of care for patients that involves the patient
as partner and considers the individual needs of the patient in a holistic
manner.  
- Triages patient situations and coordinates care with physician. 
- Assist physician with all aspects of patient care including assessment,
evaluation and education. 
- Provides care for patients in a global, holistic method ¿ responsibility for
the patient is viewed in a continual manner, not simply at the time of
office/procedural visit. 
- Accountable for outpatient treatment follow up necessary for patient to
maintain health in between outpatient visits. 
- Serves as primary nursing resource to patient caseload. 
- Facilitates necessary services outside of the healthcare facility, interacts
with homecare and other support services. 
- Demonstrates critical thinking in the identification of clinical, social,
safety, psychological and spiritual issues for the patient care within an
episode of care.   
- Practices solid communication skills, and is able to articulate and
translate the patient¿s condition to other care providers and to negotiate and
make recommendations for changes in patient care and office practices.   
- Patient documentation is comprehensive and promotes communication between
BASIC QUALIFICATIONS:
- Minimum 3 years nursing experience required 
- Oncology and/or Surgical experience preferred 
- Out Patient experience preferred 
- EPIC experience preferred 
- BSN preferred 
 
- The individual must be able to demonstrate the knowledge and skills
necessary to provide care and/or interact appropriately to the ages of the
patients served by his/her assigned unit as specified below.   
- They must also demonstrate knowledge of the principles of growth and
development over the life span and possess the ability to assess data
reflective of the patients status and interpret the appropriate information
needed to identify each patients requirements relative to his/her age-specific
needs and to provide the care needs as described in the department policy and
procedures.
LICENSURE/CERTIFICATION:
- Registered Nurse (PA License) 
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- CPR Certification (within 30 days of beginning employment 
- Acts 33, 34, 73 required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Dietitian, Specialist STATUS: Limited Casual
DEPARTMENT: ZCMS1-SHY Downtown Corp Health SALARY GRADE: H1K
JOB OPENING ID: 2065188
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $18.51 -   $25.13 -   $31.75
JOB SUMMARY:
Community Medicine is hiring a Casual Dietitian, Specialist to help support
the ZCMS1-SHY Downtown Corp Health Department for its  location. 
 
Provide nutrition-related expertise in the interdisciplinary team management
of all patients and clients within a specialty area.
RESPONSIBILITIES:
Consult with physician and other health care personnel to determine
nutritional needs and diet restrictions. Accurately assess patient's
nutritional status, identify nutritional risk, develop plans of care and
evaluate outcomes. 
Provide nutritional information to patients and their families in nutritional
principles, dietary plans, food selection, and preparation.  
Accountable as nutrition liaison/expert to assigned unit responding to needs
and initiatives for nutritional care process improvement.  
May engage in research and teaching nutrition and diet therapy to students and
hospital personnel.
BASIC QUALIFICATIONS:
B.S. degree in Nutrition or Dietetics with additional advanced degree and/or
specialty certifications (i.e., Board Certified in Advanced Diabetes
Management, Certified Nutrition Support Dietitian (CNSD), Board Certified as a
Specialist in Pediatric Nutrition, Board Certified as Specialist in Renal
Nutrition, Certified by the Board of Certified lactation Consultants,
Certified Diabetes Educator (CDE), and Certificate of Training in Adult Weight
Management.)   
1 year specialty experience in dietetics required.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Registered Dietician 
Act 33 Child Clearance 
Licensed DietitianNutritionist
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse STATUS: Regular Full-Time
DEPARTMENT: PUH-8D Neurosurgery SALARY GRADE: H1L
JOB OPENING ID: 2065217
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Presbyterian is hiring a Full-Time Professional Staff Nurse to help
support the PUH-8D Neurosurgery Department for its UPMC Presbyterian location.
 
The Professional Staff Nurse is a Registered Nurse and a member of the care
delivery team.  The Professional Staff Nurse is responsible to set the
standards for the level and quality of care.  The Professional Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Professional Staff Nurse manages and provides patient care
activities for a group of patients and their families through the application
of independent judgment, communication and collaboration with all team
members.  The role of the Professional Staff Nurse encompasses leadership,
partnership, collaboration and supervision.  The Professional Staff Nurse
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Professional Staff Nurse
demonstrates a commitment to the community and to the nursing profession. 
 
Graduate Nurses that are eligible for the State Board Licensure and
Professional Staff Nurses with nursing experience will be considered for this
position. Please note that the below salary may vary pending years of
experience and education of the selected candidate. Minimum salary for a
Graduate Nurse is 23.00 per hour
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Actively
participates in unit-based shared governance, goal setting and supports the
change and transition process to improve quality of care and the practice
environment.  Serves as a highly engaged and full partner on the care team and
responds willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment.  Adapts to change and demonstrates flexibility with the change
process. 
Applies the nursing process within the framework of Relationship Based Care to
create a healing environment. Formulates daily goals and a plan of care for
patients that involves the patient as partner and considers the individual
needs of the patient in a holistic manner. Demonstrates critical thinking in
the identification of clinical, social, safety, psychological and spiritual
issues for the patient care within an episode of care.  Practices solid
communication skills, and is able to articulate and translate the patient¿s
condition to other care providers and to negotiate and make recommendations
for changes in patient care and unit practices.  Patient documentation is
comprehensive and promotes communication between caregivers. Incorporates
national professional organization as well as business unit and health
system¿s goals to improve patient safety, quality and satisfaction. 
Creates a caring and compassionate patient focused experience by building
healing relationships with patients, families and colleagues. 
Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.  Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. Supports the development of students, new
staff and colleagues, may serve as a preceptor.  Creates an environment of
open dialogue, inquiry and continuous development by asking for feedback and
improving practice. 
Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.  Takes personal responsibility in improving patient satisfaction
with the quality of care and service.  Utilizes research and evidence-based
practice to support improvement in clinical care: identifies research issues
or articles related to clinical specialty or areas of interest, discusses
opportunities for quality improvement at multidisciplinary rounds, and
influences patients¿ plans of care. 
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  Demonstrates an understanding of
cultural differences and holds peers accountable for healthy relationships. 
Maintains a conscious balance between work and personal life. Models safe work
hours, time management and healthy lifestyle.  Communicates with peers and
management any safety hazards identified in the workplace.
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BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patients
status and interpret the appropriate information needed to identify each
patients requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures.  
 
Minimum 6 months experience.  
BSN preferred.  
 
Graduate Nurses that are eligible for the State Board Licensure and
Professional Staff Nurses with nursing experience will be considered for this
position. Please note that the below salary may vary pending years of
experience and education of the selected candidate. Minimum salary for a
Graduate Nurse is 23.00 per hour 
 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.  
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.  
Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care.  
Critical thinking skills necessary to exercise and to lead others in
application of the nursing process.  
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Registered Nurse 
Act 33 Child Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
UPMC approved national certification preferred. 
Current Pennsylvania licensure as a Registered Professional Nurse. 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Faculty - Clinician STATUS: Regular Full-Time
DEPARTMENT: UTFPN-Administration SALARY GRADE: UNC01
JOB OPENING ID: 2065230
JOB CATEGORY: Physicians
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: Unclassified
JOB SUMMARY:
Unversity of Pittsburgh Physicians seeks multiple Obstetrician/Gynecologists
to work in Uniontown and Connellsville, Fayette County, PA
RESPONSIBILITIES:
Provide patient services focusing on the female reproductive system and the
delivery of newborns
BASIC QUALIFICATIONS:
Medical degree or equivalent 
Completion of 48 months residency training in Obstetrics/Gynecology 
Valid PA medical license or licensure 
DEA certification or eligibility
LICENSURE/CERTIFICATION:
Medical degree or equivalent 
Valid PA medical license or eligibility for license 
DEA certification or eligibility
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

PROFESSIONAL
-------------------------------------------------------------------------------



POSITION: Prof Staff Nurse, BSN - Casual STATUS: Limited Casual
DEPARTMENT: HAMOT-Nursing Administration SALARY GRADE: H3SET
JOB OPENING ID: 2065234
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Hamot
SALARY RANGE: Unclassified
JOB SUMMARY:
-UPMC Hamot is hiring a Casual Professional Staff Nurse, BSN  to help support
the Mother/Baby unit. 
 
-The Professional Staff Nurse is a Registered Nurse and a member of the care
delivery team. 
-The Professional Staff Nurse is responsible to set the standards for the
level and quality of care.   
-The Professional Staff Nurse has responsibility, authority and accountability
for the provision of nursing care.   
-The Professional Staff Nurse manages and provides patient care activities for
a group of patients and their families through the application of independent
judgment, communication and collaboration with all team members.   
-The role of the Professional Staff Nurse encompasses leadership, partnership,
collaboration and supervision.   
-The Professional Staff Nurse establishes and maintains collaborative
relationships with physicians, other health care providers, patients and their
families, to achieve desired patient outcomes throughout the continuum of
care.  
-The Professional Staff Nurse demonstrates a commitment to the community and
to the nursing profession.
RESPONSIBILITIES:
-Actively participates in unit-based shared governance, goal setting and
supports the change and transition process to improve quality of care and the
practice environment. 
-Serves as a highly engaged and full partner on the care team and responds
willingly to care team member needs for assistance and partnership.  
-Participates in work that improves patient care and the professional practice
environment. 
-Adapts to change and demonstrates flexibility with the change process. 
-Applies the nursing process within the framework of Relationship Based Care
to create a healing environment.  
-Formulates daily goals and a plan of care for patients that involves the
patient as partner and considers the individual needs of the patient in a
holistic manner.  
-Demonstrates critical thinking in the identification of clinical, social,
safety, psychological and spiritual issues for the patient care within an
episode of care.   
-Practices solid communication skills, and is able to articulate and translate
the patient's condition to other care providers and to negotiate and make
recommendations for changes in patient care and unit practices.   
-Patient documentation is comprehensive and promotes communication between
caregivers.  
-Incorporates national professional organization as well as business unit and
health system's goals to improve patient safety, quality and satisfaction.   
-Creates a caring and compassionate patient focused experience by building
healing relationships with patients, families and colleagues. 
-Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.   
-Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. 
-Creates an environment of open dialogue, inquiry and continuous development
by asking for feedback and improving practice. 
-Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.   
-Takes personal responsibility in improving patient satisfaction with the
quality of care and service.   
-Utilizes research and evidence-based practice to support improvement in
clinical care: identifies research issues or articles related to clinical
specialty or areas of interest, discusses opportunities for quality
improvement at multidisciplinary rounds, and influences patients' plans of
care. 
-Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.   
-Demonstrates an understanding of cultural differences and holds peers
accountable for healthy relationships.
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BASIC QUALIFICATIONS:
-Must have a minimum of two years of current nursing experience.  
-BSN preferred.  
-Maternal and newborn nursing experience preferred. 
-Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families.  
-The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.   
-They must also demonstrate knowledge of the principles of growth and
development over the life span and possess the ability to assess data
reflective of the patient's status and interpret the appropriate information
needed to identify each patient's requirements relative to his/her
age-specific needs and to provide the care needs as described in the
department policy and procedures.  
-Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment.  
-Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care.  
-Critical thinking skills necessary to exercise and to lead others in
application of the nursing process.  
-Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Registered Nurse 
Act 33 Child Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Basic Life Support OR Cardio Pulmonary Resuscitation 
Registered Nurse   
Current Pennsylvania
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Professional Staff Nurse, HH STATUS: Regular Full-Time
DEPARTMENT: NWVNA-Skilled Nur South Pod C SALARY GRADE: H1L
JOB OPENING ID: 2065257
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $23.92 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a full-time Professional Staff
Nurse, HH to help support the NWVNA-Skilled Nur South Pod C Department for the
Mckeesport area. 
 
Responsible for the delivery of skilled nursing services to patients in their
homes according to the physician's plan of care, agency policies and
procedures, fiscal intermediaries, regulatory agencies and bodies and within
recognized standards of nursing practice.  Must possess the ability to assess
and interpret patient data needed to identify each patient's requirements
relative to the population served.
RESPONSIBILITIES:
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
-Supervises and teaches other nursing personnel including LPNs and Home Health
Aides. 
-Identifies, investigates and recommends solutions to organization issues. 
-Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and Aides, and recommends solutions. 
-Proven ability to facilitate change. 
-Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.   
-Initiates, coordinates and evaluates patient and family centered health
teaching. 
-Establishes the plan of care in collaboration with the physician, patient and
UM  
-Professional in accordance with the physician orders and patient needs.   
-Advises and consults with family and other agency personnel, as appropriate. 
 
-Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
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regulatory standards.   
-Data syncs (transmits) information same day. 
-Exercise independent judgment in matters concerning emergent and non-emergent
patient care needs and communicate with the physician 
-Participates in on-call coverage rotation for the agency 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
-Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
-Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
-Attends and participates in patient care conferences, team meetings and other
related meetings. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
Graduate of an accredit school of professional nursing required. 
Bachelors degree preferred. 
UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility 
 
ADDITIONAL QUALIFICATIONS FOR SPECIFIC PROFESSIONAL REGISTERED NURSE POSITIONS
REHAB PROFESSIONAL REGISTERED NURSE 
Current Rehabilitative or Orthopedic Nurse Certification	P 
Membership in the Pennsylvania Rehabilitation Nurse Society	P 
INFUSION PROFESSIONAL REGISTERED NURSE 
Oncology or Infusion Certification	P 
One (1) year of acute care IV therapy experience	P 
OBSTETRICAL PROFESSIONAL REGISTERED NURSE 
One (1) year of obstetrical experience or successful completion of obstetrics
competency training	R 
PEDIATRIC PROFESSIONAL REGISTERED NURSE 
One (1) year of acute care pediatric experience	R 
MENTAL HEALTH PROFESSIONAL REGISTERED NURSE 
Certification in psychiatric nursing by the American Nurse Association	P 
Master's Degree in psychiatric or mental health nursing: 
Must have nursing experience within the last three years in the psychiatric or
mental health unit of a hospital, a partial hospitalization program, an
outpatient psychiatric clinic, or psychiatric home care 
Bachelor's Degree in nursing: 
Must have one year of recent (within the last three years) nursing experience
in the psychiatric hospital or mental health unit of a hospital, a partial
hospitalization program, an outpatient psychiatric clinic, or psychiatric home
care. 
Diploma or Associate Degree in nursing: 
Must have two years recent (within the last three years) nursing experience in
the psychiatric or mental health unit of a hospital, a partial hospitalization
program, an outpatient psychiatric clinic, or psychiatric home care.	R
POSTED: 11/23/2014
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POSITION: Registered Nurse STATUS: Regular Full-Time
DEPARTMENT: CANTR  Nursing Skilled SALARY GRADE: H1K
JOB OPENING ID: 2065261
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Canterbury Place
SALARY RANGE: $22.65 -   $25.13 -   $31.75
JOB SUMMARY:
Canterbury Place is hiring a Full-Time Registered Nurse SL to help support the
Nursing Skilled Department for its Canterbury Place location. (Shift:
11PM-7AM) 
 
The Staff Nurse has the authority, responsibility, and shift accountability
for the delivery of nursing care through the use of the nursing process.  The
Staff Nurse, in collaboration with the Unit Manager, and other health care
professionals, applies competent clinical knowledge and skills to achieve
quality care outcomes. 
 
The Staff Nurse must demonstrate the knowledge and skills necessary to provide
care that is relevant to residents under their care, as well as apply
principles of growth and development over the life span.  The Staff Nurse also
must possess the ability to assess and interpret resident data needed to
identify each resident's requirements relative to his or her age specific
needs.
RESPONSIBILITIES:
- Responsible for implementation of a negotiated Plan of Care that includes
mutually established goals with resident/family. 
- Supervises and delegates resident care activities on the unit to ensure
efficient and appropriate services and team documentation as appropriate. 
- Coordinates multidisciplinary resident care staff activities as appropriate.
- Suggests and supports changes within the department/organization. 
- Demonstrates awareness of the impact of his/her behavior on the efficient
functioning of the department/organization. 
- Draws from previous learning and focus on accomplishment of tasks required
for the provision of resident care. 
- Utilizes nursing process in managing the care of residents including
assessment, interdisciplinary planning, implementation, evaluation of resident
care, teaching and discharge planning. 
- Provides basic psychosocial support and counseling. 
- Maintains standards of nursing care. 
- Collaborates with physician and care team to ensure quality resident care. 
- Reports and records all changes observed in condition or behavior of
residents. 
- Complies with established medication use policies. 
- Responds to emergent situations and initiates appropriate actions. 
- Provides resident/family education. 
- Strictly adheres to all policies and practices relative to resident care and
hospital related information. 
- Complies with safety policies and procedures including standard precautions.
- Assures equipment malfunctions are reported to the appropriate department,
i.e. Maintenance or Biomedical Engineering. 
- Documents in the medical record according to established procedures. 
- Perform work in a timely and productive manner 
- Establishes appropriate and effective communication strategies. 
- Communicates residents condition to physician and other key members of the
health care team 
- Seeks out appropriate nursing, physician or other health care team
intervention. 
- Attends health team conferences. 
- Coordinates interdepartmental activities to expedite care. 
- Contributes to the universal unit activities, including but not limited to
responding to call lights and telephone, passing meal trays and resident
transports. 
- Begins to develop interdisciplinary relationships with members of the health
care team. 
Constructively receives feedback and direction 
- Identifies and communicates learning needs to new hire support team. 
- Takes action to improve knowledge, skills and performance based on feedback
or on self-identified developmental needs. 
- Prior to performing new or challenging skills, requests assistance and
reviews relevant policies and procedures. 
- Participates in self-review as requested by manager.
BASIC QUALIFICATIONS:
- Graduate of an accredited school of nursing. 
- Minimum of one year of clinical experience preferred. 
- LTC experience preferred.
LICENSURE/CERTIFICATION:
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- Older Adult Protective Svs Act 
- Act 34 Criminal Clearance 
- Registered Nurse 
- Current Pennsylvania RN License. 
- CPR Certification required.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Wound Care Sr. Prof Nurse, BSN STATUS: Regular Full-Time
DEPARTMENT: PUH-Enterstomal Therap SALARY GRADE: H1N
JOB OPENING ID: 2065263
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $24.06 -   $32.06 -   $40.07
JOB SUMMARY:
UPMC Presbyterian is hiring a Full-Time Wound Care Sr. Prof Nurse, BSN to help
support the Enterstomal Therapy Department for its UPMC Presbyterian location.

The Wound Care Senior Professional Nurse,BSN is a Registered Nurse and a
member of the care delivery team.  The Wound Care Senior Professional Nurse,
BSN is responsible to providing quality care according to the standard of care
for patients with ostomies, incontinence, wounds, fistulas and skin care.   
The Wound Care Senior Professional Nurse, BSN has responsibility and authority
and accountability for the provision of WOC nursing care to applicable
patients.  The Wound Care Senior Professional Nurse, BSN provides clinical
support and direction to staff nurses and other members of the Health Care
Team on applicable patients.   The Wound Care Senior Professional Nurse,BSN
manages and provides specialized nursing care for patients and their families
through the application of independent judgment, communication and
coordination with all team members.  The role of the Wound Care Senior
Professional Nurse,BSN encompasses leadership, partnership, and collaboration
with other members of the Healthcare Team.  The Wound Care Senior Professional
Nurse, BSN establishes and maintains collaborative relationships with
physicians, staff nurse, other health care providers, patients and their
families to achieve desired patient outcomes throughout the continuum of care.
 The Wound Care Senior Professional Nurse,BSN demonstrates a commitment to the
community and to the nursing profession.
RESPONSIBILITIES:
Serves as a role model of professional nursing practice by serving as a
recognized  leader in clinical expertise , teacher, specialized resource
nurse, and /or evidence based practice in the nursing care of patients with
alterations in skin integrity, wounds, ostomies, fistulas and /or
incontinence.      
Consistently gives appropriate feedback to all members of the healthcare team
and participates in the peer review process. 
Promotes change that enhances the quality of patient care of applicable
patients within the WOCN department and the Nursing department at large 
Serves on Teams and leads successful teams as a part of daily 
Demonstrates highly developed clinical assessment and analytical skill within
the context of Relationship Based Care 
Actively participates in shared governance at department level and serves on
or acts as a resource to hospital-wide councils
Applies the Nursing process within the framework of Relationship Based Care to
create a healing environment.  Formulates goal and a plan of care for
applicable patients that involves the patient as a partner and considers the
individual needs of the patient in a holistic manner. 
Practices solid communication skills and is able to articulate and translate
the patient¿s condition to other care providers negotiate and make
recommendations for changes in patient care. Communicates the plan of care to
the nursing staff, physicians, patient and family, and other members of the
health care team as applicable.  Documentation of patient care and plan of
care is complete and promotes communication between caregivers. 
Demonstrates critical thinking in the identification of clinical, social,
safety, psychological and spiritual issues for the patient within an episode
of care.
Conducts stoma site marking according to the accepted standards of stoma
marking to ensure proper placement of an abdominal stoma under the direction
of a WOC nurse. 
Maintains ongoing follow-up evaluation for appropriate ostomy and/or skin care
patients with needs after discharge from the hospital to provide for
continuity of care. 
Incorporates national professional organizations (NPUAP) and (WOCN) as well as
business unit and health system¿s goals to improve patient quality, safety and
satisfaction in daily work 
Creates a caring and compassionate patient focused experience by building
healing relationships with patient and their families as well colleagues.
Participates in continuous learning within the specialty 
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Participates in system wide WOCN meetings and dissemination of information 
Demonstrates a passion for developing others, enthusiastically and expertly
precepts students, graduate nurses and new hires. 
Analyzes clinical and behavioral situations, identifying learning
opportunities to improve patient care practices. 
Regularly seeks feedback on performance and applies continuous professional
improvement. 
Supports continuous learning in the clinical area by sharing research,
materials from professional organizations, presenting on the unit, supporting
journal clubs, etc
Demonstrates a passion for developing self and others, enthusiastically and
BASIC QUALIFICATIONS:
BSN preferred 
Certificate of attendance of a WOCN board certified WOCNEP preferred 
Wound care/enterostomal therapy experience preferred.
Minimum 2 years  of  nursing experience 
Annual completion of a VP approved professional contribution selected from one
of the corporate nursing goals
LICENSURE/CERTIFICATION:
Registered Nurse
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
Current Pennsylvania licensure as a Registered Professional Nurse license or
eligible for State Board Licensure. 
Certification in Wound  Care required 
Certification in wound and ostomy  from the WOCN preferred 
CPR within 30 days of beginning employment 

Special Skills and Abilities Required 
Exemplary clinical judgment with critical thinking, analytical and problem
solving abilities required 
Ability to establish and maintain positive, caring relationships with
executives, managers, physician, non-physician providers. 
Ability to work productively and effectively within a complex environment and
handle multiple and changing priorities.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Coordinator, OB GYN STATUS: Regular Full-Time
DEPARTMENT: MERCY-Department Of OB-Gyn SALARY GRADE: H1L
JOB OPENING ID: 2065270
JOB CATEGORY: Administrative Support
COMPANY: UPMC Mercy
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Mercy is hiring a full-time Coordinator, OB GYN to help support the
Department Of OB-Gyn Department for its UPMC Mercy location.

The Coordinator, OB GYN will provide administrative support to the
Administrative Director of UPP Women's Health in the operational management of
the OBGYN Department, physician staff coordination, medical education
coordinator and liaison, quality and other responsibilities assigned to the
Administrative Director.
RESPONSIBILITIES:
- Support the department through operational management, human resource
management and development, budget responsibility, medical education, quality
improvement/clinical services, research, completion of special projects and
strategic planning.
 - Orient and supervise new staff members.  
 - Provide performance evaluation information, skills development and career
enhancement, and team building leadership.  
 - Assess staffing and work space needs and make recommendations to the Chair.
 - Research and analyze demographic, financial, regulatory, and other
information, compile pertinent data, prepare summary information, present
information, make recommendations, and carry out courses of action.
 - Prepare and monitor annual budgets for cost center(s), programs, and grant
programs as necessitated by the needs of the department.  
 - Provide direction and assistance on grant proposal efforts within the
department and prepare grant proposals.
 - Respond to internal and external requests for information.  
 - Coordinate departmental responses, monitor progress, and recommend
appropriate action to  - Chair or other responsible individuals or take
appropriate action in completing tasks when dealing with issues posed to the
department.
 - Establish and maintain liaisons with outside organizations, agencies,
medical education programs and affiliations.  
 - Represent the department on outside projects and programs, as well as on
in-house committees, work groups, and teams.  
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 - Anticipate changes in external regulatory positions and advise accordingly.
 - Plan and implement special events sponsored by the department and
participate in other events and presentations throughout UPMC.
 - Provide administrative assistance at staff meetings to keep staff abreast
of issues and participate in program administrator meetings to perform
strategic planning, keep abreast of financial matters, and monitor progress.
 - Perform a variety of administrative tasks and maintain oversight
responsibilities for the completion of projects to support the Management
Action Plan and goals of the department.  
 - Give input to marketing strategies both in-house and outside the System. 
 - Act as a liaison between the department and the medical staff,
administration, and other departments and entities within the System.
 - Provide input to publications, articles, and in-house communication
mediums.
 - Process letters, reports, memorandums and other correspondence of a
complex, confidential, or sensitive nature using a personal computer.  
 - Routinely compose correspondence and reports.  
 - Maintain database systems and generate information/reports using multiple
personal computer applications.  
 - Develop or revise database formats as requested.
 - Keep managers informed of relevant matters and relieves him/her of routine
duties, routine correspondence, scheduling, answering telephone inquiries,
setting up meetings and conferences and makes travel arrangements.
 - Coordinate/performs other clerical functions including maintaining
departmental records of office activities, processing time cards, mailings,
opening and sorting mail, photocopying and filing.
BASIC QUALIFICATIONS:
- 5 years of administrative experience in a health-care related field
required.
 - Previous supervisory or coordination experience is required.
 - Ability to work independently and manage others with diverse professional
backgrounds.
 - Ability to change priorities and work on and coordinate several
projects/functions simultaneously.
 - Ability to communicate effectively with all levels of staff, both verbally
and in writing.
 - Ability to perform complex and detailed research, summarize findings and
make recommendations.
 - Ability to solve problems and manage conflict.
 - Group process skills required to facilitate group meetings.
 - Personal computer skills required.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Athletic Trainer STATUS: Regular Full-Time
DEPARTMENT: HRZGC-Athletic Training SALARY GRADE: H3L
JOB OPENING ID: 2065274
JOB CATEGORY: Allied Health & Medicine
COMPANY: UPMC Horizon
SALARY RANGE: $14.13 -   $18.78 -   $22.61
JOB SUMMARY:
UPMC Horizon is hiring a full-time Athletic Trainer to help support the 
Horizon Athletic Training Department for its UPMC Horizon - Greenville
location.  This position will work various shift for Thiel College programs as
needed by department.  
Assesses, develops, and implements rehabilitative and preventive programs
through evaluating and educating high school/college athletes.  Maintains
medical records of all clients.
RESPONSIBILITIES:
-Maintain professional, pleasant and effective communications both internally
and externally. 
-Exhibit integrity, courtesy, and respect for  others.   
-Present self in a positive manner reflected by personal attire and etiquette.
-Maintain confidentiality of hospital and department information with no
infractions. 
-Promote the hospital's image and maintains a positive and helpful attitude
toward employees, physicians, visitors, and the community to enhance the
hospital's reputation as a health care center. 
-Assist school nurse and physician in pre-season medical screening and/or
physical evaluations. 
-Develop and implement out-of-season strength and conditioning programs. 
-Develop and implement rehabilitation programs. 
-Develop and implement medical-record keeping procedures and policies of
related programs. 
-Provide clear and concise documentation of all assessment and testing
results, programs, progress and recommendations on client medical records.
Process appropriate referrals to physician and other departments based on
findings. 
-Instruct clients on proper techniques and concepts of all exercise and
rehabilitation components.  
-Identify and correct unsafe conditions and practices as appropriate. 
-Serve as speaker regarding related Wellness activities for clients. 
-Perform and log preventive maintenance and cleaning of all appropriate
equipment according to policies and procedures. 
-Perform duties of a Health Fitness Specialist. 
-Establish and maintain good rapport and cooperative relationship with medical
staff,co-workers, supervisors and others.
BASIC QUALIFICATIONS:
-Bachelor's degree with emphasis in athletic training required. 
-One year experience preferred. 
-Certification as an athletic trainer by the Board of Certification (BOC). 
-Certified as an athletic trainer in the Commonwealth of Pennsylvania.
LICENSURE/CERTIFICATION:
-Cardio Pulmonary Resuscitation 
-Act 73 FBI 
-Act 34 Criminal Clearance 
-Act 33 Child Clearance 
-Certification as an athletic trainer by the Board of Certification (BOC) 
-Certified as an athletic trainer in the Commonwealth of Pennsylvania 
-Employee must obtain required CPR/ACLS/PALS/NRP certifications within 1 year
of hire/transfer 
-Employee must obtain Act 34/PATCH prior to start/transfer 
-Employee must obtain Act 73/Act 33 within 30 days of hire/transfer
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Care Manager STATUS: Regular Full-Time
DEPARTMENT: MERCY-Psychiatry SALARY GRADE: H1N
JOB OPENING ID: 2065275
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Mercy
SALARY RANGE: $24.06 -   $32.06 -   $40.07
JOB SUMMARY:
UPMC Mercy is hiring a Full-Time Professional Care Manager to help support the
Psychiatry Department for its UPMC Mercy location.

The Care Manager (CM) coordinates the clinical and financial plan for
patients.  Performs overall utilization management, resource management,
discharge planning and post-acute care referrals and authorizations.  Works
with multi-disciplinary team in resource management, discharge planning and
care facilitation.
RESPONSIBILITIES:
Performs clinical review on admission and/or continued stay using InterQual
criteria to determine appropriate level of care (Inpatient, OBS, etc.) 
Obtains all necessary authorizations for level of care including admission and
continued stay.  Follows payer-specific requirements to obtain and document
authorizations.
Reviews medical record daily to ensure patient continues to meet LOC
requirements and that chart documentation supports LOC determination.  Works
with Physician Advisor and Attending Physicians to obtain necessary
documentation to support current LOC, alters LOC as needed and expedites
discharge planning for patients who no longer require hospital services.
Takes leadership role in concurrent denial process.  Works with Care
Management Director, Physician Advisor, Attending Physicians and clinical team
to obtain necessary information and documentation to support LOC.  Initiates
acceptance of lower LOC when appropriate with assistance from billing office. 
Obtains "Consent to Appeal on Behalf of Member" on all cases with concurrent
denial.
Starts discharge planning on admission and ensures DC documentation is
completed and updated regularly.  Proactively identifies barriers to discharge
and works with multi-disciplinary team to expedite care, monitor length of
stay (LOS) and facilitate discharge.  Addresses complex clinical and social
situations efficiently in order to avoid unnecessary delays in discharge. 
Documents all Avoidable Days in CANOPY system.
Collaborates with patients, caregivers, internal/external healthcare
providers, agencies and payers to plan and execute a safe discharge.  
Re-evaluates and revises discharge plan as patient clinical condition merits. 
Develops alternative/multiple discharge plans in anticipation of patient need
for post-acute services.  Uses InterQual criteria to justify appropriate LOC
(Skilled, Rehab, Home Care, DME, etc.) and obtain all necessary payer
authorizations for post-acute care.  Documents Freedom of Choice re:
post-acute services.
Attends Department meetings and Corporate Care Management Training sessions in
order to maintain current knowledge of all payer and regulatory requirements,
UPMC CM policies and procedures, community resources.  Ensures compliance with
all payer and government regulations.
Serves as resource to clinical and finance teams for clinical documentation
requirements, level of care, insurance coverage issues, specific payer and
government policies and  post-acute services coverage and availability.
Promotes patient safety.  Supports CORE measures information for JCAHO
requirements.
BASIC QUALIFICATIONS:
Graduate of approved school of nursing.
Two (2) years of nursing experience required. 
BSN or related Bachelors degree preferred. 
Behavioral Health and/or Detox experience preferred.
Previous case management experience preferred. 
Knowledge of healthcare financial and payor issues preferred. 
Knowledge of state, local, and federal programs preferred. 
Use of InterQual criteria preferred.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
Registered Nurse
Currently licensed as professional nurse in the Commonwealth of PA. 
UPMC Corporate Care Management Training Certificate of Completion required
with 4-6 weeks of hire. 
UPMC approved Care Management certification preferred
POSTED: 11/23/2014
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POSITION: Programmer - Senior STATUS: Regular Full-Time
DEPARTMENT: HPCCB-Network Data Management SALARY GRADE: ISDN
JOB OPENING ID: 2065276
JOB CATEGORY: Information Systems, Info Tech
COMPANY: Community Care Behavioral Hlth
SALARY RANGE: $31.84 -   $39.81 -   $47.74
JOB SUMMARY:
Community Care Behavioral Health is currently seeking a full-time Programmer -
Senior (C# / ASP.NET) to support the Internet Strategy Department in its
downtown Pittsburgh location. This position will work standard business hours,
Monday through Friday.

Under the direction of a Senior Software Architect, the Programmer Senior will
work on a team of developers, collaborating with members of management and
line of business owners to define, develop and deliver mission critical
functionality to Community Cares secure Provider web portal.  This role
requires a broad background in computer science, and a strong grasp of best
practices regarding web development and architecture.  In this role, the
candidate will span the project lifecycle, from requirement specification,
programming, testing and deployment, and will have a chance to apply their
skills and expertise on high visibility, fast-paced projects.
RESPONSIBILITIES:
- Architect effective and efficient design solutions for enhancements and new
system components that are consistent with a three tier, permission based
system architecture.

- Architect efficient SQL database structures to accommodate system needs, and
that consider capacity and performance.

- Evaluate, recommend, develop, and implement technical solutions in support
of custom development applications, and packaged system solutions, considering
current industry technology trends. 

- Translate documented client needs/business processes into program code
following established standards and practices.

- Document applications/systems in order to define the technical processes
that have been used to solve the client needs/business processes of an
application or system using documentation deliverables such as written
descriptions, flowcharts, or segments of ISD standard documentation.

- Provide service to ISD client community, patients, families and visitors,
while protecting the integrity and confidentiality of all data and information
through physical and electronic measures.
BASIC QUALIFICATIONS:
- 4 year academic degree includes courses in computer programming, systems
analysis, system development, or systems engineering OR has acquired Core IT
skills and knowledge via practical experience.
- Proficiently applies IT methods, professional knowledge, and UPMC standards
and practices. 
- Intuitively grasps familiar, stable system performance situations.
- Respond to unfamiliar, undefined, unexpected, or unstable situations with
the professionally prescribed standard response.
- Recognize subtle problems with system design or performance and acts
appropriately to improve the condition, seeking validation of actions in
advance as appropriate.
- Effective in relationships with business partners, professional peers, and
other team members. 
- Coach less experienced IT professionals.
- Meet IT Career Level Criteria for Individual/Team Contributors outlined in
the Universal Criteria Leveling Guide.

Preferred Skills:
- Strong experience with ASP.Net/C# development is strongly preferred.
- Thorough knowledge of .NET framework and web technologies is strongly
preferred.
- Experience with C#, CSS, Javascript, HTML, object-oriented designed,
multi-tier development, JQuery, DHTML, XML, Web Services, and SQL Server
2005/2008 is strongly preferred.
- Strong experience with Microsoft Web UI development skills is strongly
preferred.
- Master the essential knowledge base for an IT professional.
- Master the essential IT principles and analytical rules that guide their
application in practical situations.
- Ability to perform basic/standard IT procedures and protocols.
- Demonstrated skills in cross-browser UI developments.
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- Experience working with (WCF) Windows Communication Foundation framework.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Professional Staff Nurse, OP STATUS: Regular Full-Time
DEPARTMENT: CHP-Cardiology SALARY GRADE: H1K
JOB OPENING ID: 2065279
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $21.00 -   $25.13 -   $31.75
JOB SUMMARY:
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers. 
 
Childrens Hospital of Pittsburgh of UPMC is currently hiring a Full Time
Professional Staff Nurse for the Cardiology Department in the Lawrenceville
neighborhood in the city of Pittsburgh. This position is a Monday - Friday,
8AM-4:30PM.  You will manage and provide patient care activities for a group
of patients and their families through the application of independent
judgment, communication and collaboration with all team members.   
 
The title and pay rate for this position may vary depending on education and
years of experience.
RESPONSIBILITIES:
- Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care 
 
- Applies the nursing process within the framework of Relationship Based Care
to create a healing environment 
 
- Demonstrates knowledge of adult learning principles (and/or teaching
children if applicable) and applies in teaching of patients, families,
students and new staff 
 
- Actively participates in department or unit-specific quality improvement
efforts 
 
- Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues 
 
- Perform other duties as assigned
BASIC QUALIFICATIONS:
- BSN is preferred 
 
- 2+ years of RN experience preferred 
 
- Experience with implanted EP devices a plus 
 
- Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families is required 
 
- Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment is required 
 
- Good clinical judgment with critical thinking, analytical and problem
solving abilities as related to various aspects of patient care is required 
 
- Critical thinking skills necessary to exercise and to lead others in
application of the nursing process is required 
 
- Mobility and visual manual dexterity as well as physical stamina for
frequent walking, standing, lifting and positioning of patients is required
LICENSURE/CERTIFICATION:
- Current license to practice nursing the Commonwealth of Pennsylvania is
required 
- CPR certification is required within 30 days of hire 
- ACT 33 is required within 30 days of hire 
- ACT 73 is required within 30 days of hire 
- ACT 34 criminal clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Quality Nurse STATUS: Regular Full-Time
DEPARTMENT: CHP-Quality Services SALARY GRADE: H1O
JOB OPENING ID: 2065282
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $25.65 -   $34.20 -   $42.75
JOB SUMMARY:
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers. 
 
Childrens Hospital of Pittsburgh of UPMC is currently hiring a Quality Nurse
for the Quality Service Department in theLawrenceville neighborhood in the
city of Pittsburgh. This position is Monday- Friday, 8AM-5PM.   
 
Quality Nurse: Provides meaningful data regarding consistencies in standards
of care and assists hospital teams with data relating to quality improvement
activities.  Participates in quality oversight initiatives, and monitors
patient safety initiatives to improve and enhance care delivery.
RESPONSIBILITIES:
-  Collects, prepares, and presents accurate, timely data to display results
of process improvements that allow for trending and easy to understand. 
 
-  Reviews data and analyzes outcomes for patterns and trends in order to
communicate findings related to standards, evidenced based practices, and
policies for the improvement of processes. 
 
-  Demonstrates a passion for developing others, enthusiastically and expertly
precepts students, graduate nurses and new hires. 
 
-  Analyzes clinical and behavioral situations, identifying learning
opportunities to improve patient care practices. 
 
-  Regularly seeks feedback on performance and applies continuous professional
improvement. 
 
-  Understands and maintains knowledge of regulatory and/or standards by
actively reviewing and updating process to reflect the requirements. 
 
-  Promotes change and innovation that enhances the quality of patient care
and the departmental functions and efficiencies.  
 
-  Demonstrates a passion for developing others, enthusiastically and expertly
precepts students, graduate nurses and new hires. 
 
-  Analyzes clinical and behavioral situations, identifying learning
opportunities to improve patient care practices. 
 
-  Performs other duties as assigned
BASIC QUALIFICATIONS:
-  Bachelors degree in Nursing or related field required, either at time of
hire/transfer, or must be enrolled in a program within one year of
hire/transfer date and completed within three years of enrollment. 
 
-  2+ years of RN experience preferred 
 
-  Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
 
-  Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
 
-  Exemplary critical thinking, analytical and problem solving abilities
required as related to various aspects of patient care. 
 
-  Critical thinking skills necessary to exercise and to lead others.  
 
-  Mobility and visual manual dexterity. Physical stamina for frequent
walking, standing, lifting.
LICENSURE/CERTIFICATION:
- Current license to practice nursing the Commonwealth of Pennsylvania is
required 
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- CPR certification is required within 30 days of hire 
- ACT 33 is required within 30 days of hire 
- ACT 73 is required within 30 days of hire 
- ACT 34 criminal clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Clinical Appeals Coordinator STATUS: Regular Full-Time
DEPARTMENT: HPBMS-Evolent Admin SALARY GRADE: H1N
JOB OPENING ID: 2065283
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Benefit Management Serv
SALARY RANGE: $24.06 -   $32.06 -   $40.07
JOB SUMMARY:
UPMC Health Plan is hiring a Full-Time Clinical Appeals Coordinator to help
support the Evolent Admin Department for its downtown Pittsburgh location. 
 
This position coordinates and completes all medically necessary provider and
Medicare member appeals. The functions include reviewing cases for medical
necessity, coordination with the Medical Directors and preparing regulatory
submission packets based on medical necessity to CMS for Medicare member
appeals.  The compliance and accuracy of this function directly impacts a CMS
star metric as well as other product regulatory requirements. The provider
clinical review is for all levels of services and all lines of business.
RESPONSIBILITIES:
- Review, investigate and complete appeals related to medical necessity,
appropriate level of service and benefit coverage for all lines of business in
required timeframes. 
- Work closely with Special Investigations Unit (SIU), Network Development,
Claims, Community Care Behavioral Health, Provider Services, Member Services,
Medical Management, Benefit Configuration, Compliance, Enrollment, Pharmacy
Services, Reimbursement and Coding departments to ensure review processes are
understood and meet Health Plan strategy for appropriateness of provider
reimbursement as well as quality of care and services. 
- Manage escalated member and provider issues as required. 
- Perform clinical education and mentor staff members as necessary. 
- Review first and second level appeals for medical necessity, completes a
comprehensive medical necessity packet summarizing clinical facts for the
Medical Director review. Coordinates timely case review by  a Health Plan
Medical Director. 
- Review and approve Administrative appeals, including retro authorizations
and requests that meet medical criteria. (i.e. private duty nursing, DME,
behavioral health, experimental and investigational, potential benefit
exceptions, cases requiring prior authorization, etc. ) 
- Review and investigate appeals from providers where decisions by the health
plan Special Investigation Unit audit process have impacted reimbursement.
Determine uphold or overturn of decision. 
- Create correspondence for review prior to finalizing ¿ outreach to members
and/or providers as needed to obtain and review additional clinical
documentation. 
-Interpret Medical Director notes and summarize into correspondence for
member, provider and/or facility. 
- Track and trend appeals related to medical necessity, coding issues and
other administrative reasons. 
- Report trends to management and Network Development for improvement
opportunities and provider education. 
- Prepare comprehensive Independent Review Entity Packets, including clinical
justification of the Medical Director¿s decision which includes all applicable
points from the specific policy, Evidence of Coverage statement and/or
documentation submitted to which the decision pertains. 
- Prepare physician consultant review packets for designated specialized
services (i.e. Private Duty Nursing) outline case and peer review needs 
- Respond to members and/or providers in writing with the results of appeal
review in accordance with Complaints and Grievances Department standards and
all applicable regulatory requirements. Outreach to members and/or providers 
as appropriate to communicate decision. 
- Assist in the creation, enhancement and implementation of process workflows
for the Complaints and Grievances Department. 
- Assist with identifying continuing education needs and opportunities;
maintain continuing education and appropriate CEUS required for RN licensure.
BASIC QUALIFICATIONS:
- Registered nurse, minimum of five years of health care related experience
required, bachelors level preferred. 
- At least three years of direct patient care experience preferred.   
- Three to five years' experience in a Managed Care Organization or with
medical management processes strongly preferred. 
- Experience with accountability for regulatory compliance for entities such
as NCQA, CMS, Department of Public Welfare, Department of Health and
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Pennsylvania Insurance Department preferred. 
- Direct experience with  physicians or facilities regarding health insurance
reviews and reimbursement preferred.  
- Working knowledge of insurance benefit packages,  and Federal/State
Regulations preferred.  
 -Working knowledge of ICD-9 and CPT classifications and coding of diagnoses
and procedures preferred.   
- The ability to work in a fast paced insurance environment and to handle
multiple priorities/projects in a professional manner required. 
- Proficiency in computer skills required. 
- Excellent verbal and written communications skills required
LICENSURE/CERTIFICATION:
 Registered Nurse
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Staff Nurse STATUS: Regular Full-Time
DEPARTMENT: CHP-Pediatric ICU SALARY GRADE: H1K
JOB OPENING ID: 2065285
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $23.00 -   $25.13 -   $31.75
JOB SUMMARY:
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers. 
 
Childrens Hospital of Pittsburgh of UPMC is currently hiring a Full Time Staff
Nurse, BSN for the PICU in the Lawrenceville neighborhood in the city of
Pittsburgh. This position is a rotating shift.  You will manage and provide
patient care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.   
 
The title and pay rate for this position may vary depending on education and
years of experience.
RESPONSIBILITIES:
- Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care 
- Applies the nursing process within the framework of Relationship Based Care
to create a healing environment 
- Demonstrates knowledge of adult learning principles (and/or teaching
children if applicable) and applies in teaching of patients, families,
students and new staff 
- Actively participates in department or unit-specific quality improvement
efforts 
- Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues 
- Perform other duties as assigned
BASIC QUALIFICATIONS:
- BSN is preferred 
- Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families is required 
- Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment is required 
- Good clinical judgment with critical thinking, analytical and problem
solving abilities as related to various aspects of patient care is required 
- Critical thinking skills necessary to exercise and to lead others in
application of the nursing process is required 
- Mobility and visual manual dexterity as well as physical stamina for
frequent walking, standing, lifting and positioning of patients is required
LICENSURE/CERTIFICATION:
- Current license to practice nursing the Commonwealth of Pennsylvania is
required 
- CPR certification is required within 30 days of hire 
- ACT 33 is required within 30 days of hire 
- ACT 73 is required within 30 days of hire 
- ACT 34 criminal clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Professional Staff Nurse, OP STATUS: Regular Full-Time
DEPARTMENT: ZCMS1-SHY Health Ctr Assoc SALARY GRADE: H2N
JOB OPENING ID: 2065297
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $21.00 -   $23.88 -   $29.88
JOB SUMMARY:
The UPMC Community Medicine team is currently hiring for a regular Full-Time
Professional Staff Nurse, OP (RN) to help support the ZCMS1-SHY Health Ctr
Assoc Department; which is an outpatient Family Health Center office located
in Harmarville, PA.  This position will work a normal Monday through Friday
daylight schedule 8:30AM-5:00PM with some travel to Oakland as needed. 
 
The Professional Staff Nurse is a Registered Nurse is a member of the care
delivery team.  The Professional Staff Nurse is responsible to set the
standards for the level and quality of care.  The Professional Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Professional Staff Nurse manages and provides patient care
activities for a group of patients and their families through the application
of independent judgment, communication and collaboration with all team
members.   
 
The Professional Staff Nurse establishes and maintains collaborative
relationships with physicians, other health care providers, patients and their
families, to achieve desired patient outcomes throughout the continuum of
care. The Professional Staff Nurse demonstrates a commitment to the community
and to the nursing profession.
RESPONSIBILITIES:
- Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
- Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
- Good clinical judgment with critical thinking, analytical and problem
solving abilities required as related to various aspects of patient care. 
- Critical thinking skills necessary to exercise and to lead others in
application of the nursing process. 
- Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients. 
- Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.   
- Actively participates in practice-based shared governance, goal setting and
supports the change and transition process to improve quality of care and the
practice environment.   
- Serves as a highly engaged and full partner on the care team and responds
willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment. 
- Adapts to change and demonstrates flexibility with the change process. 
- Formulates goals and a plan of care for patients that involves the patient
as partner and considers the individual needs of the patient in a holistic
manner.  
- Triages patient situations and coordinates care with physician. 
- Assist physician with all aspects of patient care including assessment,
evaluation and education. 
- Demonstrates critical thinking in the identification of clinical, social,
safety, psychological and spiritual issues for the patient care within an
episode of care.   
- Practices solid communication skills, and is able to articulate and
translate the patient¿s condition to other care providers and to negotiate and
make recommendations for changes in patient care and office practices.   
- Patient documentation is comprehensive and promotes communication between
caregivers.  
- Incorporates national professional organization as well as business unit and
health systems goals to improve patient safety, quality and satisfaction. 
- Creates a caring and compassionate patient focused experience by building
healing relationships with patients, families and colleagues. 
- Demonstrates knowledge of adult learning principles (and/or teaching
children if applicable) and applies in teaching of patients, families,
students and new staff.   
- Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care both in the office setting
and via phone/written communication when at home.  
- Supports the development of students, new staff and colleagues.   
- Creates an environment of open dialogue, inquiry and continuous development
by asking for feedback and improving practice. 
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- Actively participates in department or practice-specific quality improvement
efforts.   
BASIC QUALIFICATIONS:
- Minimum 6 months experience preferred 
- BSN preferred 
- Outpatient and/or family medicine experience preferred 
- Epicare experience preferred 
 
- The individual must be able to demonstrate the knowledge and skills
necessary to provide care and/or interact appropriately to the ages of the
patients served by his/her assigned unit as specified below.   
- They must also demonstrate knowledge of the principles of growth and
development over the life span and possess the ability to assess data
reflective of the patients status and interpret the appropriate information
needed to identify each patients requirements relative to his/her age-specific
needs and to provide the care needs as described in the department policy and
procedures.
LICENSURE/CERTIFICATION:
- Registered Nurse (PA License) 
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- CPR Certification (within 30 days of beginning employment 
- Acts 33, 34, 73 required within 30 days of hire 
 
UPMC approved national certification preferred 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Licensed Pro Care Manager CCBH STATUS: Regular Full-Time
DEPARTMENT: HPCCB-Care Mgmt Administration SALARY GRADE: H1L
JOB OPENING ID: 2065308
JOB CATEGORY: Behavioral Health
COMPANY: Community Care Behavioral Hlth
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
Community Care Behavioral Health is hiring a Full-Time Licensed Care Manager 
to help support the Care Management Administration Department for its downtown
Pittsburgh and Allegheny County location.  
 
This position will be 75% field based. Care Managers will share time between
the hospital, community and member's homes. Travel through Allegheny county is
required. Some travel though surrounding counties is required.  
 
A Care Manager is responsible for assisting members identified at risk for
recidivism, discontinuous care, or as members of priority or special needs
populations who present with complex needs for coordination of their
behavioral health services with other aspects of their care.  The care manager
is responsible for assisting these assigned members to care at all levels of
the continuum, and for providing any and all required pre-certification,
continued stay and/or discharge reviews; service authorization, and care
coordination as needed.  The Care Manages executes these responsibilities
consistent with the applicable Community Care Policies and Procedures.  A care
manager represents the organization to providers, member groups and families,
and participates in the overall administration of clinical operations as
warranted.  
 
A care manager is expected to bring a level of clinical leadership to the care
management department. These care managers are specifically chosen based upon
a targeted area of practice, supported by education, training, and experience,
with expertise in the delivery of behavioral health care to a given
population. In addition, a care manager may serve as the care management lead
for other members of his/her team.
RESPONSIBILITIES:
- Assumes responsibility for a designated client case load. 
- Conducts all clinical reviews, service authorization and care coordination
(or oversight and supervision) for all assigned members receiving behavioral
health services. 
- Makes authorization determinations for medically necessary services
independently, within the scope of the practice of held licensure. 
- Develops specific outreach plans for assigned members who do not maintain
regular contact with their behavioral health provider as recommended
contributing to frequent crises, recidivism, and interfering with maximum
benefit from available care. 
- Maintains an understanding of behavioral health benefits and remains current
on covered benefits, limitations, exclusions, and policies and procedures, in
regards to services. 
- Supervises collection of information regarding the delivery and outcomes of
services to members, and uses that information torecommend modifications to
plan policies and procedures which improve the delivery of services to
members. 
- Provides members, providers, and other stakeholders with accurate
information concerning behavioral health care benefits and 
coverage. 
- Works with members and providers to customize services to best meet members'
needs within the scope of Community Care's obligations to its members. 
- Works with Member Services, Network Management and Quality Management staff
to assure that systematic revisions to improve services are developed and
implemented. 
- Receives and responds to complex and crisis calls. 
- Implements appropriate clinical interventions to ensure optimal clinical and
quality outcomes for members. 
- Responds to member and provider complaints according to Community Care's
policies and procedures. 
- Coordinates, reviews and maintains daily logs for reporting purposes and for
weekly preparation and analysis of trending reports. 
- Assists with coordinating information and making presentations to
participating providers, state and federal agencies, community groups and
other interested parties. 
- Facilitates linkages for members and families between primary care and
behavioral health providers and other social service or provider agencies as
needed to develop and coordinate service plans. 
- Collaborates with providers and others in order to obtain initial
assessment, treatment planning and aftercare planning for members. 
- Maintains contact with and refers members to community based case management
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services as appropriate. 
- Encourages coordination of care with primary care physician and other
service providers integral to the member's life. 
- Assists assigned members with smooth transition when moving into or out of
the county. 
- Monitors and evaluates effectiveness and outcome of treatment and service
plans and recommends, modifications as necessary to provide optimal clinically
appropriate services with a goal of maintenance in the community at the least
restrictive level of care. 
BASIC QUALIFICATIONS:
- Pennsylvania Licensure in health or human services field and master's degree
OR licensed RN (BSN preferred) OR Licensed Behavior Specialist (For BHRS
levels of care only). 
-Minimum of three years of relevant clinical experience. 
- Experience in a child focused setting strongly preferred.  
- Experience in managed care strongly preferred.  
- General knowledge of best practices in behavioral health, emphasizing work
with special needs or priority populations and in public sector systems.  
- Certification in substance use disorders helpful.  
- Supervisory or other leadership experience in behavioral health also
preferred
LICENSURE/CERTIFICATION:
-  Clinical Social Work OR Licensed Social Worker OR Professional Counselor OR
Psychologist OR Registered Nurse OR Behavior Specialist 
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Pennsylvania Licensure: RN, LSW, LCSW, LPC, licensed MFT, and/or a licensed
PhD (psychologist) 
- Licensed Behavior Specialist (for BHRS levels of care only)
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Compliance Reporting Spec STATUS: Regular Full-Time
DEPARTMENT: HPLAN Regulatory Compliance SALARY GRADE: H1L
JOB OPENING ID: 2065316
JOB CATEGORY: Legal, Compliance & Contracts
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Health Plan is hiring a full-time Compliance Reporting Specialist to help
support the Health Plan Regulatory Compliance Department for its downtown
Pittsburgh location. The hours for this position are standard business hours. 
 
Under the direction of the Regulatory Administrator or his/her designee, the
Compliance Reporting Specialist is  responsible for daily review of current
regulatory requirements, assisting with the preparation of quarterly and
annual Department of Health and Insurance Department reports for UPMC Health
Plan for Pennsylvania, Ohio and West Virginia. Assists with maintaining the
licensure requirements for Pennsylvania, West Virginia and Ohio for UPMC
Health Plan and Health Benefits.  The incumbent will provide the analysis of
existing and potential compliance issues as well as developing action plans to
correct these issues for compliance.  The Compliance Reporting Specialist is
also responsible for the Data Governance Initiative reporting and service area
expansion filing as needed. The Compliance Reporting Specialist will work
closely with designated compliance staff to assist in all aspects of
regulatory compliance including compliance training for UPMC Health Plan
staff.
RESPONSIBILITIES:
- Reviews regulations and UPMC Health Plan Policies and Procedures for
existing and potential compliance issues.   
- Responsible for the receipt, workflow, storage and retrieval of all
inquiries relating to regulations and requirements in a timely manner.   
- Ensures priority inquire files are maintained in accordance with government
requirements. 
- Establish knowledge of all regulatory requirements assigned to the
Compliance Analyst and communicates pertinent findings to appropriate UPMC
Heath Plan staff. 
- Work closely with compliance staff to identify compliance issues and
implement corrective actions.  
- Assists with corrective/preventative actions and document revisions. 
- Develop and manage relationships with colleagues in a professional,
independent manner. 
- Present researched information to staff, providing on-going educational
updates; this presentation may be during the regularly scheduled staff meeting
or during meeting scheduled to present educational information. 
- Evaluate system and/or operational issues throughout UPMC Health Plan and
report any adverse or unfavorable conditions. 
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- Report on a weekly basis, status of all assignments, pertinent information
obtained during report week, and provides projections for upcoming week to
Regulatory Administrator or his/her designee.
BASIC QUALIFICATIONS:
- Bachelor's Degree required   
- Three to five years of experience in the insurance industry or government
managed care programs are required.   
- Excellent written and oral communication skills and ability to critically
review regulations, contract provisions and policies and procedures is
required.   
- Must have good organizational skills and proficiency in Microsoft Word and
Excel.   
- Must also possess the ability to learn new software as needed.   
- Must be self-motivate, and capable of meeting stringent deadlines.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Dietitian, Specialist STATUS: Regular Part-Time
DEPARTMENT: PUH-Clinical Nutrition SALARY GRADE: H1K
JOB OPENING ID: 2065322
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $18.51 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Presbyterian is hiring a Part-Time Dietitian, Specialist to help support
the PUH-Outpatient Clinical Nutrition Department for its UPMC Presbyterian
location. Primary responsibility will be to provide nutrition-related
expertise in the ambulatory setting with a focus on Transplant as well as
other clinics.
RESPONSIBILITIES:
Consult with physician and other health care personnel to determine
nutritional needs and diet restrictions. Accurately assess patient's
nutritional status, identify nutritional risk, develop plans of care and
evaluate outcomes. 
Provide nutritional information to patients and their families in nutritional
principles, dietary plans, food selection, and preparation.  
Accountable as nutrition liaison/expert to assigned unit responding to needs
and initiatives for nutritional care process improvement.  
May engage in research and teaching nutrition and diet therapy to students and
hospital personnel. 
Effective in educating groups of  diverse populations thru appropriate design
and implementation of  nutrition programs. 
Knowledgeable about outpatient billing guidelines and performs necessary
documentation to ensure compliance of client charges with regulatory
requirements. 
Demonstrate professional writing skills in preparing materials, presentations
and other communications. 
Promote consumer health, wellness and lifestyle management;  deliver current,
science based information on emerging trends. 
Participate in CQI initiatives &/or departmental projects as required, with
follow through to completion .
BASIC QUALIFICATIONS:
B.S. degree in Nutrition or Dietetics with additional advanced degree and/or
specialty certifications (i.e., Board Certified in Advanced Diabetes
Management, Certified Nutrition Support Dietitian (CNSD), Board Certified as a
Specialist in Pediatric Nutrition, Board Certified as Specialist in Renal
Nutrition, Certified by the Board of Certified lactation Consultants,
Certified Diabetes Educator (CDE) 
1 year specialty experience in dietetics required.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Registered Dietician 
Licensed DietitianNutritionist
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: CRNP, Senior STATUS: Regular Full-Time
DEPARTMENT: UPP25-HVI Ohio Valley SALARY GRADE: H2U
JOB OPENING ID: 2065327
JOB CATEGORY: Physician Extenders
COMPANY: University of Pgh. Physicians
SALARY RANGE: $35.62 -   $40.52 -   $51.12
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a Full-Time CRNP, Senior or
Staff to help support the Heart and Vascular Institute, Ohio Valley Department
for its UPMC Physician Services location.  THe successful candidate will
supoprt a daylight shift, 8 a.m. - 4 p.m., Monday thru Friday.  No on-call or
weekends or holidays. 
 
The Senior Professional Advanced Practice Provider (APP) is a Physician
Assistant or Certified Registered Nurse Practitioners and a member of the care
delivery team.  The Senior Professional APP is responsible to set the
standards for the level and quality of care.  The Senior Professional APP has
responsibility and accountability for the provision of care through
supervision by and collaboration with a physician.  The Senior Professional
APP manages and provides patient care activities for a group of patients and
their families through the application of independent judgment, communication
and collaboration with all team members.  The role of the Senior Professional
APP encompasses leadership, partnership, collaboration and supervision.  The
Senior Professional APP establishes and maintains collaborative relationships
with physicians, other health care providers, patients and their families, to
achieve desired patient outcomes throughout the continuum of care. The Senior
Professional APP demonstrates a commitment to the community and to their
healthcare profession. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
Is a role model of professional practice by serving as a recognized leader in
one or more of the following areas: clinical expertise, teacher, specialized
resource, and/or evidence based practice. 
Consistently gives appropriate feedback to all members of the health care team
and participates in the peer review process. 
Promotes change that enhances the quality of patient care and the clinical
environment. 
Serves on teams and is a model of team participation as a part of daily
practice. 
Demonstrates highly developed clinical assessment and analytical skills. 
Actively participates in hospital and system-wide committees and/or council. 
Applies principles of acceptable professional practice. Formulates a plan of
care for patients that involves the patient as partner and considers the
individual needs of the patient. 
Practices solid communication skills, and is able to articulate and translate
the patient¿s condition to other care providers and to negotiate and make
recommendations for changes in patient care and clinical practices.  Patient
documentation is comprehensive and promotes communication between caregivers. 
Demonstrates critical thinking in all areas of professional practice. 
Incorporates acceptable standards of professional practice as well as business
unit and health system¿s goals to improve patient safety, quality and
satisfaction of the patient experience in daily work. 
 Builds relationships with patients, families and colleagues. 
Demonstrates a passion for developing others, enthusiastically and expertly
precepts students and learners. 
Analyzes clinical and behavioral situations, identifying learning
opportunities to improve patient care practices. 
Regularly seeks feedback on performance and applies continuous professional
improvement. 
Supports continuous learning in the clinical area by sharing research,
materials from professional organizations, presenting in the clinical setting,
supporting journal clubs, etc. 
Identifies opportunities for clinical quality as well as workplace
improvement.  Applies evidence based practice as a regular aspect of
professional practice. 
Serves on or leads teams that launch innovations in patient care or support a
healthy workforce. 
Builds and mends relationships among colleagues within the framework of a
healthy workplace. 
Role models keen cultural awareness including preventing and addressing
horizontal violence and impairment. 
Maintains a conscious balance between work and personal life through
prioritization and delegation of responsibilities. 
PACEMAKER FOLLOW UP 
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Able to interrogate, perform diagnostic testing, interpret results of
diagnostic testing results and reprogram based on evaluation of single, dual,
and biventricular pacemakers. Able to trouble shoot as necessary. 
Teach outpatients TTM procedure. 
Interact with device representatives and technical support personnel. 
Follow up as per company protocol for device safety alerts. 
BASIC QUALIFICATIONS:
-The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles
relative to the patient's age-specific needs and to provide the care needs as
described in the department policy and procedures. 
 
 
Senior: 
-Minimum 3 years of experience or 
-Completion of a post-graduate residency 
-The successful completion of an approved Nurse Practitioner program is
required. 
-BSN, MSN preferred 
-Completion of National Certification 
 
-Must achieve a 'Solid/Strong/Good' performance rating or higher on annual
performance evaluation for consideration and to maintain status annually. 
Completion of an OAPP approved professional contribution within one year of
hire or promotion into the position. 
Must have department chair approval for promotion. 
Demonstration of clinical precepting of one APP student per calendar year for
at least two years or evidence of ongoing education of APP students or
demonstrate a meaningful contribution to student education. 
 
Staff: 
0-1 yr experience 
The successful completion of an approved Nurse Practitioner program is
required. 
-BSN, MSN preferred 
-Completion of National Certification 
 
Special Skills and Abilities Required : 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Exemplary clinical judgment with critical thinking, analytical and problem
solving abilities required as related to various aspects of patient care. 
Critical thinking skills necessary to exercise and to lead others in
application of the acceptable standards of practice. 
Mobility and visual manual dexterity.  
 
This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Registered Nurse 
Act 34 Criminal Clearance 
Cert Reg Nurse Pract 
Act 33 Child Clearance 
Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation 
CPR Certification 
current state RN license and CRNP certification is required. 
 
If practicing in an inpatient setting one of the following certifications most
appropriate to the patient population being cared for: 
Advanced Cardiac Life Support Certification  
Pediatric Advanced Life Support (PALS) 
Advanced Trauma Life Support (ATLS) 
Neonatal Advanced Life Support (NALS) 
If practicing in an outpatient or other non-inpatient setting, one of the
certifications listed above OR achievement of a department / business unit
approved certification which is relevant and value added to the practice
setting. 
 
 
**Act 33, 34 and 73 are required within the first 30 days of employment.
POSTED: 11/23/2014
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POSITION: Clinical Pharmacy Specialist STATUS: Regular Full-Time
DEPARTMENT: HPLAN-PHARMACY SRVCS SALARY GRADE: H1S
JOB OPENING ID: 2065335
JOB CATEGORY: Pharmacy
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $40.43 -   $46.96 -   $59.09
JOB SUMMARY:
UPMC Health Plan is hiring a full-time Clinical Pharmacy Specialist to help
support the Pharmacy  Services Department for its downtown Pittsburgh
location. The hours for this position are Monday through Friday, standard
daylight hours, or as needed.

This position provides clinical pharmacy expertise to the development,
implementation and management of the pharmacy benefit. The clinical pharmacist
assists in the management of pharmacy utilization and provides expertise in
managing member care.  These services will be provided in compliance with
state and federal regulations, NCQA, standards, the mission, policies and
procedures of Health Plan and Pharmacy Department.  The individual should
demonstrate professionalism and commitment to meet UPMCHP goals and
objectives.
RESPONSIBILITIES:
- Critically review of medication based prior authorization requests for
approval/denial against standard criteria.
- Review and participate in member appeal cases, including hearings.
- Support the pharmacy call center by answering the phone queue to assist call
representatives.
- Review new drugs in a timely manner and submit change forms as appropriate.
Clinical Activities
- Develop and revise various formularies for each line of business
(commercial, Medicare, Medicaid), including sending communications, training
of identified departments, updating all brochures, updating the website, and
submitting change forms.
- Research adequately and be properly prepared for all P&T Committee meetings,
ensuring all recommendations for both new drugs and new policies are
appropriate and have been discussed with subject matter experts.  Present
these assignments succinctly and at a suitable pace, volume, and speed and
answer all questions.
- Develop and conduct Drug Utilization Review (DUR) activities, Medication
Therapy Management (MTM), and other integrated programs with medical
management.
- Create, develop, maintain and enhance clinical reporting programs, including
but not limited to physician specific reporting, alternative prescribing
programs for utilization, assigned client plans, etc.
- Manage and evaluate therapeutic drug interventions and other clinical
pharmacy programs for the purpose of controlling pharmacy trend, including
member and provider interventions, and looking specifically at outcomes for
these programs, as well as considering comprehensive research projects.
- Provide innovative and applicable ideas in clinical program development,
utilization management, formulary management, provider education, therapeutic
substitution, MTM/DUR, and/or improvements in programs and edits that already
exist, including both improving operational efficiencies, as well as
developing new clinical edits. 
- Implement these new ideas or improvements as approved, while also
considering outcomes in all programs.
- Work with employer clients, account management, and sales in client and
member meetings as assigned to improve the understanding of the pharmacy
benefit, as well as offering recommendations.
- Participate in meetings, committees, and work groups both internally and
externally as assigned.
- Maintain a solid understanding of the requirements of the Pennsylvania
Department of Health, DPW, CMS and the National Committee for Quality
Assurance, specifically as they relate to the expectations of pharmacy
operations.
Ensure compliance with regulatory and accreditation requirements of clinical
functions.
- Foster and maintain collaborative relationships with internal and external
customers.
Communicate pharmacy information as appropriate to members, employer groups,
and providers.
- Develop communication materials to providers, including discussions
regarding formulary changes/adherence, health education, medication
BASIC QUALIFICATIONS:
- Bachelor of Science Degree in Pharmacy, and/or Doctor of Pharmacy Degree
(Pharm.D.) from an accredited U.S. School of Pharmacy.
- Experience in pharmacy benefit management, insurance, managed care preferred
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and be knowledgeable in therapeutic interventions and other cost containment
programs.
- Effective communication skills, both written and oral.
- Must have strong analytical ability and organizational skills.
- Computer literacy for pharmacy programming, word processing, data
management.
- Assessment of job related skills and competency will be reviewed annually
via daily functioning, job-related documentation, department based competency
programs, and continuing education activities.
LICENSURE/CERTIFICATION:
- Pharmacist
- Registration as a registered pharmacist (RPh), in the Commonwealth of
Pennsylvania or eligibility for licensure by examination or reciprocity.
- Continuing Education requirements met each bi-annual cycle for re-licensure,
as evident by obtaining a minimum of 30 hours of continuing education every 2
years in structured pharmaceutical education as necessary by the state board
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Specialty Counselor STATUS: Regular Full-Time
DEPARTMENT: UPP23-HepatobiliaryLiverCancer SALARY GRADE: H1I
JOB OPENING ID: 2065341
JOB CATEGORY: Behavioral Health
COMPANY: University of Pgh. Physicians
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a Full-Time Specialty Counselor
to help support the UPP23-HepatobiliaryLiverCancer Department for its UPMC
Presbyterian location.  The position is Monday - Friday from either 8:00 am -
4:30 pm or 8:00 am - 5:00 pm.

This position will provide psychological analysis to all Starzl Transplant
Institute transplant patients as well as oncology patients through the Liver
Cancer Center.  Position is responsible for clinical and psychological
evaluation of patients and their families in collaboration with the medical
care from their physicians.
RESPONSIBILITIES:
-Provides assessments of patients and families in collaboration with attending
psychologist and other staff within Starzl Transplant Institute.
-Develops initial treatment plan in order to facilitate disposition planning.
-Triages patients towards an appropriate clinical disposition.
-Facilitates the flow of information to promote effective communication
regarding patient care including Medical Records functions on the weekends or
as needed.
-Provides telephone assessments to patients, significant others, professional
representatives in obtaining both relevant clinical information as well as
registration information in order to provide appropriate disposition and
referrals that serve the patient's needs, including outpatient referrals,
emergency services or an outside agency referral.
-Handles responsibility of mental health delegate system including ability to
screen requests, provides education regarding the process and ability to
generate petition and follow-up.
-Attends all mandatory in-service trainings, competency trainings, staff
meetings and other activities as assigned by supervisor.
-Satisfactorily completes all assigned competencies.
-Maintains confidentiality per hospital policies and procedures and does not
inappropriately access or distribute any sensitive information or allow other
to do so.
-Follows all departmental and hospital policies and procedures.
-Understands and appropriately follows all safety and disaster policies
including the proper reporting of all accidents, unsafe conditions and
incidents.
-Maintains a professional appearance and behaviors that positively represent
the hospital to patients, families and the community.  Follows the hospital's
dress code and consistently wears the hospital employee identification badge. 
Follows all hospital rules on conduct.
BASIC QUALIFICATIONS:
-Master's Degree required or PhD preferred in psychology, psychology nursing,
social work, or related field. 

-Must be able of provide direct care to patients and their families.
LICENSURE/CERTIFICATION:
Driver's License
Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation

Act 33 Child Clearance
Act 34 Criminal Clearance
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Act 73 FBI
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Occupational Therapist (C) STATUS: Limited Casual
DEPARTMENT: CHP-Occupational Therapy SALARY GRADE: H1SET
JOB OPENING ID: 2065342
JOB CATEGORY: Allied Health & Medicine
COMPANY: Children's Hospital of Pgh
SALARY RANGE: Unclassified
JOB SUMMARY:
Children's Hospital of Pittsburgh is hiring a casual Occupational Therapist
(C) to help support the Occupational Therapy Department for its Children's
Hospital Pittsburgh Lawrenceville and location.  This position will work
various shifts for inpatient and outpatient coverage at main hospital to
include weekday and weekend.

Provides occupational therapy evaluation and treatment to children and
adolescents referred to CHP or facilities contracted with CHP. Occupational
therapists collaborate with the family and medical team to optimize the
child¿s functional self-care and fine motor abilities.
RESPONSIBILITIES:
-Performs occupational therapy assessment and re-assessment using objective
tests and measures or standardized assessments to identify the child¿s
functional abilities and impairments impeding their function.
-Establishes a plan of care with long-term and short-term goals to remediate
the impairments and functional limitations identified during the evaluation
process.
-Develops and implements an appropriate treatment intervention plan which
reflects clinical knowledge, evaluation findings and is updated and modified
based on the patient¿s response and progress.
-Maintains written/electronic documentation for all clinical services rendered
including documentation of the initial assessment, re-assessment,
cancellations, follow-up visits, and discharge summary which meets or exceeds
the standard established for the facility by the organization.  Completes
certification and re-certification required by third party payers.
Integrate family centered care through the education of caregivers in
appropriate activities for carryover of goals and intervention in the home and
community settings. Communicates significant changes in the child¿s status to
the physician.
-Develops and maintains effective communication with peers and leadership
within the dept, health care team members within CHP and outside referring
physicians and school personnel.
-Recommends, orders, and/or fabricates necessary splints, adaptive devices and
durable medical equipment in consultation with the patient, family and
interdisciplinary team.
Pursues professional growth and development through participation in
departmental in-services, literature discussions, continuing education and the
quest of knowledge and research relevant to areas of practice and the mission
and vision of CHP and the department
-Assists with clinical instruction for physical therapy students, job shadow
students, and other student related observations.
-Participate in and is supportive of departmental projects (lectures to
Hospital staff, community education, research, and strategic plan).
BASIC QUALIFICATIONS:
-Completion of Bachelor's degree in Occupational Therapy. 
-Prefer previous pediatric experience including student fieldwork. 
-Must possess knowledge and skills required to provide quality customer
service. 
-Must possess knowledge of normal human growth and development over the
lifespan. 
-Must be able to read, understand, analyze, and interpret medical record
documents. 
-Must be skilled in planning/organization, follow up/control, delegation,
problem solving, self-development orientation, organizational
behaviors/competencies, and stress tolerance. 
-Excellent interpersonal, written and communication skills 
-Compliance with regulations of accrediting bodies, including but not limited
to: Current American Heart -Association CPR Health Care Provider
Certification.
LICENSURE/CERTIFICATION:
-Occupational Therapist-
-Basic Life Support OR Cardio Pulmonary Resuscitation
-Act 73 FBI
-Act 34 Criminal Clearance
-Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Practice Based Care Manager,OP STATUS: Regular Full-Time
DEPARTMENT: UPP10-AICU SALARY GRADE: H1N
JOB OPENING ID: 2065344
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: University of Pgh. Physicians
SALARY RANGE: $24.06 -   $32.06 -   $40.07
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a Full-Time Practice Based Care
Manager, OP to help support the Ambulatory ICU Department for its Montefiore
location.

Physician office based position. Supports the practice physicians in
coordination of care, developing care plans, reducing barriers to care and
provide follow up for highly  complex patients in the practice.  This includes
coordination of practice, community and health insurance resources; and
working closely with the patient, family and care givers, and all involved
providers.
RESPONSIBILITIES:
Assess patient's appropriateness for enrollment into the extensive care
program in terms of meeting criteria, approval by PCP, and patient and
families willingness to participate.
Meets face to face with patients and family members initially and as needed to
build a relationship, assess the patient's medical, behavioral health and
social needs, identify barriers
In collaboration with the team, develops and coordinates an individualized
plan of care with the patient, patient's family, health insurance plan,
providers and community agencies as applicable.  Involves additional providers
as needed   to support the individualized plan of care based on identified
needs of the patient and family and/or care giver.  Plan designed to promote
health, close gaps in care, decrease unplanned care.
Actively participates in planned team meetings   to monitor patient¿s status,
evaluate the effectiveness of the individualized plan of care, and identify
new needs and strategize for next steps.
Follows up with patient and/or care givers regularly to assess patient¿s
medical status or compliance to plan or   or to offer assistance as needed.
Maintains availability to patient and /or care giver as needed by phone or
visit. Rotates call by phone according to systems developed in the practice
for extensive care program.
Works very closely with and maintains open communications with the Lead
physician of the extensive care program for direction and collaboration
related to patient needs and assessment.
Documents all assessments, interventions and plans of care completely and
accurately into the electronic health record.
Once patient is ready to leave the program, facilitates transition back to the
Primary Care Doctor of the patients.
Perform duties and responsibilities in accordance with the philosophy and
standards of the UPMC Health Plan, including conveying courtesy, respect,
enthusiasm, and a positive attitude through contacts with staff, health plan
members, peers and external contacts.
BASIC QUALIFICATIONS:
Graduate of approved school of nursing. 
Two (2) years of nursing experience in an outpatient setting required.
BSN or related Bachelor's degree preferred. 
Experience in a physician practice and/or home health care highly desired.
Travel within Allegheny County required.
5 years of Home Health experience STRONGLY preferred.
Previous case management experience preferred. 
Ability to interact with physicians and other health care professionals in a
professional manner required. 
Must have an understanding of health care disparity issues and have the
ability to interact with members from diverse backgrounds in a culturally
appropriate manner.  
Excellent verbal and written communication and interpersonal skills required.
Ability to use independent judgment and compassion when carrying out tasks. 
Must be flexible with  work schedule  and have ability to drive to patient's
home when needed.   Must have flexibility to work within the hours established
by the practice and to adapt to a changing environment while still functioning
effectively as part of a multidisciplinary team.
LICENSURE/CERTIFICATION:
Registered Nurse
Driver's License
Automotive Insurance
Act 73 FBI
Act 34 Criminal Clearance
Act 33 Child Clearance
Act 34 Criminal Clearance
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POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Profess Care Mgr, Supv ISD STATUS: Regular Full-Time
DEPARTMENT: HPLAN-Medical Mgmt Medicaid SALARY GRADE: H1P
JOB OPENING ID: 2065346
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $27.97 -   $37.53 -   $47.10
JOB SUMMARY:
UPMC Health Plan is hiring a Full-Time Professional Care Manager, Supervisor
to help support the Medical Management Medicaid Department for its Pittsburgh
location.

The Supervisor is responsible for oversight and day-to -day care coordination
functions for telephonic, clinical, or utilization management care management
staff, including the direct supervision, coaching and counseling of staff. 
Monitors staff workload, assignments, and productivity.  Assists care managers
with problem solving with complicated member cases.  Acts as a resource for
staff and other departments within the Health Plan.  Facilitates orientation
and on boarding for clinical staff and mentors staff in order to achieve
departmental goals. Contributes or completes performance reviews for staff.
RESPONSIBILITIES:
Serve as a resource to staff and other Health Plan departments to identify
opportunities for improvements, quality of care concerns, and barriers to care
coordination. Utilize evidence based practice to support improvement in care /
health / utilization management.
Facilitate staff orientation and on boarding for new staff.  Monitor staff
participation in mandatory education and competency assessment requirements at
the system, Health Plan, and department level.
Ensure staff receives, understand and adhere to applicable regulatory/
compliance guidelines related to their departmental expectations (I.E. NCQA,
DPW, CMS).
Conduct regularly scheduled team and individualized meetings to communicate
information, ongoing education and/or individual performance feedback.
Assess staff member's ability to engage members and provide coaching to
increase the use of motivational techniques. Complete performance evaluations
within departmental timeframes
Monitor, coach and report staff productivity and adherence to regulatory and
work flow standards. Manage staff schedules to ensure that departmental goals
are met
Collect data, validate data where possible, prepare reports and assist teams
in analysis and monitoring of key utilization targets and trends.
Participate in interdisciplinary treatment team meetings to facilitate the
development of appropriate and comprehensive plans of care. Assist staff in
making referrals to community or governmental agencies.
Contribute to the development, implementation, and evaluation of clinical
programs within the team or department.  Assist with integrating HP programs
across the Health System and vendors as needed.
Contribute to the development, implementation and annual review of
departmental policies and procedures.
BASIC QUALIFICATIONS:
Bachelor's degree in nursing or related field required
2 years of nursing experience required: 4 years of care manager experience
required; Managed care experience preferred
Two years of supervisory or leadership experience preferred.
Case management certification or approved clinical certification or 1 year
health plan management experience required
Ability to analyze data and monitor trends required
Proficiency with Microsoft Office products 
Excellent interpersonal and communication skills (verbal and written); Ability
to collaborate effectively with physicians and other health care professionals
Strong organizational and problem solving skills with ability to make
decisions independently 
Ability to develop and maintain effective team-focused working environment
LICENSURE/CERTIFICATION:
Act 73 FBI
Act 34 Criminal Clearance
Act 33 Child Clearance
Registered Nurse
Case management certification or approved clinical certification or 1 year
health plan management experience required
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Prof Staff Nurse - Casual STATUS: Limited Casual
DEPARTMENT: PUH-Pacu SALARY GRADE: H1SET
JOB OPENING ID: 2065349
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: Unclassified
JOB SUMMARY:
UPMC Presbyterian is hiring a Casual Prof Staff Nurse to help support the PACU
Department for its UPMC Presbyterian location.

The Professional Staff Nurse is a Registered Nurse and a member of the care
delivery team.  The Professional Staff Nurse is responsible to set the
standards for the level and quality of care.  The Professional Staff Nurse has
responsibility, authority and accountability for the provision of nursing
care.  The Professional Staff Nurse manages and provides patient care
activities for a group of patients and their families through the application
of independent judgment, communication and collaboration with all team
members.  The role of the Professional Staff Nurse encompasses leadership,
partnership, collaboration and supervision.  The Professional Staff Nurse
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Professional Staff Nurse
demonstrates a commitment to the community and to the nursing profession.
RESPONSIBILITIES:
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care.  Actively
participates in unit-based shared governance, goal setting and supports the
change and transition process to improve quality of care and the practice
environment.  Serves as a highly engaged and full partner on the care team and
responds willingly to care team member needs for assistance and partnership.
Participates in work that improves patient care and the professional practice
environment.  Adapts to change and demonstrates flexibility with the change
process.
Applies the nursing process within the framework of Relationship Based Care to
create a healing environment. Formulates daily goals and a plan of care for
patients that involves the patient as partner and considers the individual
needs of the patient in a holistic manner. Demonstrates critical thinking in
the identification of clinical, social, safety, psychological and spiritual
issues for the patient care within an episode of care.  Practices solid
communication skills, and is able to articulate and translate the patient¿s
condition to other care providers and to negotiate and make recommendations
for changes in patient care and unit practices.  Patient documentation is
comprehensive and promotes communication between caregivers. Incorporates
national professional organization as well as business unit and health
system¿s goals to improve patient safety, quality and satisfaction.  Creates a
caring and compassionate patient focused experience by building healing
relationships with patients, families and colleagues.
Demonstrates knowledge of adult learning principles (and/or teaching children
if applicable) and applies in teaching of patients, families, students and new
staff.  Provides detailed and appropriate teaching to patients and families to
effectively guide them through the episode of care as well as transition to
another level of care and/or home. Supports the development of students, new
staff and colleagues, may serve as a preceptor.  Creates an environment of
open dialogue, inquiry and continuous development by asking for feedback and
improving practice.
Actively participates in department or unit-specific quality improvement
efforts.  Identifies opportunity for quality improvement to colleagues and
management.  Takes personal responsibility in improving patient satisfaction
with the quality of care and service.  Utilizes research and evidence-based
practice to support improvement in clinical care:  identifies research issues
or articles related to clinical specialty or areas of interest, discusses
opportunities for quality improvement at multidisciplinary rounds, and
influences patients' plans of care.
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.  Demonstrates an understanding of
cultural differences and holds peers accountable for healthy relationships. 
Maintains a conscious balance between work and personal life. Models safe work
hours, time management and healthy lifestyle.  Communicates with peers and
management any safety hazards identified in the workplace.
BASIC QUALIFICATIONS:
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patient's
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status and interpret the appropriate information needed to identify each
patient's requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures. 
Must have a minimum of two years of current nursing experience. 
BSN preferred. 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Good clinical judgment with critical thinking, analytical and problem solving
abilities required as related to various aspects of patient care. 
Critical thinking skills necessary to exercise and to lead others in
application of the nursing process. 
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
Registered Nurse
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
Basic Life Support OR Cardio Pulmonary Resuscitation
Registered Nurse  
Current Pennsylvania licensure as a Registered Professional Nurse. UPMC
approved national certification preferred
ACLS required, PALS/PEARS preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: International Referral Liaison STATUS: Regular Full-Time
DEPARTMENT: CHP-International Department SALARY GRADE: H1I
JOB OPENING ID: 2065355
JOB CATEGORY: Other
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
Children's Hospital of Pittsburgh is hiring a Full-Time International Referral
Liaison (Arabic) to help support the International Department Department for
its Lawrenceville location. 
 
Assure proper translation of communication between the patient and family and
any other UPMC employee throughout the patient's stay in the hospital and in
Pittsburgh.  Ability to demonstrate general verbal exchange, medical/surgical
details, written forms and educational materials. Communicate any issues to be
addressed to the Director and assists to resolve them.
RESPONSIBILITIES:
-Consistently adhere to the UPMCHS goals of service excellence when
interacting with patients, families, visitors and staff.   
- Function as an ambassador for the international patient by facilitating
their stay at UPMCHS and in Pittsburgh.  Confirm all service related issues
are identified and brought to the attention of the Director so that they can
be resolved quickly and efficiently. 
Officially welcome the patient upon arrival to the airport, coordinates ground
transportation, facilitates the admission process to the hospital system, and
makes appropriate arrangements for housing of the patient's family.   
- Provide the patient and family with the community resources necessary to
insure that the patient's stay is as comfortable as possible. 
Translate and send correspondence between UPMCHS physicians and referring
physician of the patient.   
- Translate all educational materials, hospital forms and pertinent literature
for the patient. 
Assist the Patient Finance Coordinator to communicate any financial
information to the patient correctly and clearly in order to facilitate the
deposit of funds prior to rendering medical services and collection of
outstanding funds after the treatment.   
- Assist international patients in making appropriate travel arrangements,
both to and from Pittsburgh. Coordinate the ground transportation and housing
arrangement that best meets the patient's wishes with the Administrative
Assistant. 
Coordinate and participate in improvement efforts with the Director and other
UPMCHS departments to ensure that the international patients receive
appropriate, five-star, quality service.   
- Assist the Director in recruiting volunteers and updating the Language Bank.
 Aid in developing foreign language resources for use when International
Referral Liaisons are not available. 
Maintain a close working relationship with the physician representatives for
each clinical service receiving international patients. 
- Assist in the collection of information to track international patients
throughout the UPMCHS including the utilization of automated systems.   
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- Maintain accurate patient data profiles so that pertinent information is
readily available for the Center's staff as well as other UPMCHS departments
requesting it. 
- Act as a liaison to sponsoring embassies and/or referring physicians and
medical centers; provide relevant information regarding UPMC programs and
services.   
- Strictly adhere to UPMCHS patient confidentiality policies.
BASIC QUALIFICATIONS:
- B.A. degree required in the target language (Arabic), social work, liberal
arts, public relations or a related field preferred. 
- 3 years of relevant experience, preferably in healthcare, customer relations
or a related field required. 
- Strong verbal and communication skills in the English language, as well as
the target language (Arabic). 
- Act professionally at all times and must interact effectively with
individuals from various countries.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Act 73 FBI
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Program Mgr, Pre-Boarding STATUS: Regular Full-Time
DEPARTMENT: PAG-Corp HR Talent Acq SALARY GRADE: H1N
JOB OPENING ID: 2065356
JOB CATEGORY: Human Resources
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $24.06 -   $32.06 -   $40.07
JOB SUMMARY:
Corporate Services is hiring a full-time Program Manager, Pre-Boarding to help
support the Corporate Human Resources & Talent Acquisition Department for its
downtown Pittsburgh location.

The Program Manager, Talent Acquisition (TA) provides day-to-day management of
all pre-boarding programs, activities, vendors, and projects as well as
supervision of the TA staff supporting those programs. This position is
responsible for developing and executing strategies that align these services
to UPMC business needs and are rooted in customer/candidate experience. The
position works closely with TA leadership to ensure pre-boarding programs,
related vendors, processes, and project initiatives continually evolve,
support, and deliver against business requirements.
RESPONSIBILITIES:
- Provide overall process expertise and serve as a thought leader to manage
and execute identified programs.
- Supervise TA team responsible for day to day execution of all pre-boarding
activities (background checks, offer letters, scheduling of pre-employment
physicals, communication of orientation information, etc.
- Lead multiple, concurrent projects in support of department.
- Manage and execute world class pre-boarding programs and effectively liaise
with internal business partners (HRIS, Employee Health, Human Resources,
Learning and Development) to execute a candidate and customer centric process.
- Support the development and execution of a strategic plan for process
improvement (identify opportunities for improvement in processes, complete
analysis, and propose initiatives).
- Participate on multi-functional, dedicated project teams assembled to
identify solutions.
- Establish and foster a professional climate dedicated to: supporting the
mission and goals of the organization, developing talent, and creating a high
performing team.
- Ensure vendor performance and accountability.
BASIC QUALIFICATIONS:
- Bachelor's degree in human resources, business, or a closely-related field
is required. 
- Five years of related experience is required, including at least three years
of process improvement, project management, or strategy development experience
- Masters degree is preferred 
- Demonstrated ability to lead teams across functions
- Demonstrated leadership skills
- Strong analytical and problem solving skills preferred 
- Must be proficient in standard MS applications 
- Proven ability to build strategic alliances with business partners
- Proven record of development and implementation of complex business
processes 
- Persuasive communicator both written and oral
- Oracle/PeopleSoft, IBM/BPM experience preferred
- Six Sigma or Lean experience preferred
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POSTED: 11/23/2014
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POSITION: Professional Staff Nurse, VNA STATUS: Regular Full-Time
DEPARTMENT: NWVNA-VEN HH Nursing SALARY GRADE: H3O
JOB OPENING ID: 2065358
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $21.17 -   $23.39 -   $29.76
JOB SUMMARY:
VNA of Venango County is hiring a Full-Time Professional Staff Nurse, VNA to
help support the NWVNA-VEN HH Nursing Department for its Visiting Nurses
Association of Venango location. 
 
The Professional Staff Nurse is responsible for the delivery of skilled
nursing services to patients in their homes according to the physicians plan
of care, agency policies and procedures, fiscal intermediaries, regulatory
agencies and bodies and within recognized standards of nursing practice.  The
Staff Nurse must possess the ability to assess and interpret patient data
needed to identify each patient's requirements relative to the population
served.
RESPONSIBILITIES:
- Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
- Assigns other nursing personnel, including LPNs and Aides to assist in the
appropriate delivery of services as ordered on the plan of care to the
patient. 
- Supervises and teaches other nursing personnel including LPNs and Home
Health Aides. 
- Identifies, investigates and recommends solutions to organization issues. 
- Identifies any deficits or exceptional performance issues of other nursing
personnel, LPNs and 
- Aides, and recommends solutions. 
- Proven ability to facilitate change. 
- Provides direct patient care, evaluates outcomes and adjusts nursing care
process as indicated to ensure optimal patient care.  Initiates, coordinates
and evaluates patient and family centered health teaching. 
- Establishes the plan of care in collaboration with the physician, patient
and UM Professional in accordance with the physician orders and patient needs.
 Advises and consults with family and other agency personnel, as appropriate. 
Completes documentation including visit assessment, OASIS, 485 and Verbal
Orders accurately and promptly on the laptop device or in written
documentation while in the patient's home and within the agency's and
regulatory standards.  Data syncs (transmits) information same day. 
- Exercise independent judgment in matters concerning emergent and
non-emergent patient care needs and communicate with the physician 
- Participates in on-call coverage rotation for the agency 
- Attend compliance training and adhere to the organization standards of
conduct, policies and procedures. 
- Coordinates case management activities within a multi disciplinary health
care team to insure appropriate delivery of services to patient. 
- Initiates, coordinates and insures ongoing communication with the physician
and other members of the health care team. 
- Attends and participates in patient care conferences, team meetings and
other related meetings. 
- Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
- Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of the services we
provide.
BASIC QUALIFICATIONS:
- Graduate of an accredit school of professional nursing required. 
- Bachelors degree preferred. 
- UPMC/Jefferson Regional Home Health, LP approved certification preferred. 
- One (1) year of nursing experience in an Acute Care Facility or Skilled Care
Facility
LICENSURE/CERTIFICATION:
- Cardio Pulmonary Resuscitation 
- Driver's License 
- Automotive Insurance 
- Act 33 Child Clearance 
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Older Adult Protective Svs Act 
- Registered Nurse 
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- CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Licensed Pro Care Manager CCBH STATUS: Regular Full-Time
DEPARTMENT: HPCCB-Care Mgmt-SatelliteNE SALARY GRADE: H1L
JOB OPENING ID: 2065360
JOB CATEGORY: Behavioral Health
COMPANY: Community Care Behavioral Hlth
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
Community Care Behavioral Health is hiring a Full-Time Licensed  Care Manager
- Childrens Team  to help support the Care Management Department for its
Community Care Behavioral Health Moosic, PA location. The Licensed Care
Manager will work 8:30am - 5:00pm Monday through Friday.  
 
A Care Manager is responsible for assisting members identified at risk for
recidivism, discontinuous care, or as members of priority or special needs
populations who present with complex needs for coordination of their
behavioral health services with other aspects of their care.  The care manager
is responsible for assisting these assigned members to care at all levels of
the continuum, and for providing any and all required pre-certification,
continued stay and/or discharge reviews; service authorization, and care
coordination as needed.  The Care Manages executes these responsibilities
consistent with the applicable Community Care Policies and Procedures.  A care
manager represents the organization to providers, member groups and families,
and participates in the overall administration of clinical operations as
warranted.  
 
A care manager is expected to bring a level of clinical leadership to the care
management department. These care managers are specifically chosen based upon
a targeted area of practice, supported by education, training, and experience,
with expertise in the delivery of behavioral health care to a given
population. In addition, a care manager may serve as the care management lead
for other members of his/her team.
RESPONSIBILITIES:
- Assumes responsibility for a designated client case load. 
- Conducts all clinical reviews, service authorization and care coordination
(or oversight and supervision) for all assigned members receiving behavioral
health services. 
- Makes authorization determinations for medically necessary services
independently, within the scope of the practice of held licensure. 
- Develops specific outreach plans for assigned members who do not maintain
regular contact with their behavioral health provider as recommended
contributing to frequent crises, recidivism, and interfering with maximum
benefit from available care. 
- Maintains an understanding of behavioral health benefits and remains current
on covered benefits, limitations, exclusions, and policies and procedures, in
regards to services. 
- Supervises collection of information regarding the delivery and outcomes of
services to members, and uses that information torecommend modifications to
plan policies and procedures which improve the delivery of services to
members. 
- Provides members, providers, and other stakeholders with accurate
information concerning behavioral health care benefits and 
coverage. 
- Works with members and providers to customize services to best meet members'
needs within the scope of Community Care's obligations to its members. 
- Works with Member Services, Network Management and Quality Management staff
to assure that systematic revisions to improve services are developed and
implemented. 
- Receives and responds to complex and crisis calls. 
-Implements appropriate clinical interventions to ensure optimal clinical and
quality outcomes for members. 
- Responds to member and provider complaints according to Community Care¿s
policies and procedures. 
- Coordinates, reviews and maintains daily logs for reporting purposes and for
weekly preparation and analysis of trending reports. 
- Assists with coordinating information and making presentations to
participating providers, state and federal agencies, community groups and
other interested parties. 
- Facilitates linkages for members and families between primary care and
behavioral health providers and other social service or provider agencies as
needed to develop and coordinate service plans. 
- Collaborates with providers and others in order to obtain initial
assessment, treatment planning and aftercare planning for members. 
- Maintains contact with and refers members to community based case management
services as appropriate. 
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- Encourages coordination of care with primary care physician and other
service providers integral to the member's life. 
- Assists assigned members with smooth transition when moving into or out of
the county. 
- Monitors and evaluates effectiveness and outcome of treatment and service
plans and recommends, modifications as necessary to provide optimal clinically
appropriate services with a goal of maintenance in the community at the least
restrictive level of care. 
BASIC QUALIFICATIONS:
- Pennsylvania Licensure in health or human services field and master¿s degree
OR licensed RN (BSN preferred) OR Licensed Behavior Specialist (For BHRS
levels of care only). 
-Minimum of three years of relevant clinical experience. 
- Experience in a child focused setting strongly preferred.  
- Experience in managed care strongly preferred.  
- General knowledge of best practices in behavioral health, emphasizing work
with special needs or priority populations and in public sector systems.  
- Certification in substance use disorders helpful.  
- Supervisory or other leadership experience in behavioral health also
preferred
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
 OR Clinical Social Work OR Licensed Social Worker OR Professional Counselor
OR Psychologist OR Registered Nurse OR Behavior Specialist 
Pennsylvania Licensure: RN, LSW, LCSW, LPC, licensed MFT, and/or a licensed
PhD (psychologist) 
Licensed Behavior Specialist (for BHRS levels of care only)
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Project Specialist, Reg/Sched STATUS: Regular Full-Time
DEPARTMENT: PAG-Rev Cyc New Acq /Relations SALARY GRADE: H1I
JOB OPENING ID: 2065364
JOB CATEGORY: Operations & Administration
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
Looking for a job where you can utilize your organizational and analytical
skills to provide structure and streamline processes? UPMC Corporate Services
is hiring a full-time Project Specialist to help support the Corporate Revenue
Cycle department for its South Side location. This position will work standard
business hours Monday through Friday.
RESPONSIBILITIES:
- Responsible for listening to and evaluating a minimum of five calls per
representative per month and provide feedback to supervisors/staff on calls
reviewed. 
- Coordinate training schedules for the department. 
- Develop and maintain excellent relationships between other Project
Specialist and department management and senior management. 
- Respond to business/reporting requests on staff as well as required monthly
assessments and reports. 
- Assist in initial training of new Contact Center personnel. 
- Provide additional retraining to existing personnel based on results of QA
evaluations to assist staff in achieving level of performance set forth by
Management and Contact Center telephone standards. 
- Assist Sr. Managers with special reporting and/or projects within the
department. 
- Respond to training requests by Senior Management Staff, clinical
departments and practices. 
- Meet all report deadlines, specifically monthly statistical reports and the
completion of the monthly status update.
BASIC QUALIFICATIONS:
- A bachelor of science degree in Business, Health Care Administration or
related field and two years of experience in health care, business or academic
setting required  
- OR associate's degree in Business, Health Care Administration or related
field and four years of experience in health care, business or academic
setting required.   
- Call center monitoring and training or QA monitoring and training is
preferred.  
- Must possess strong communication and interpersonal skills.  
- Excellent knowledge of software packages including Microsoft Word, Excel,
Access, PowerPoint and Outlook is preferred.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
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POSITION: Physician Educator HPL STATUS: Regular Full-Time
DEPARTMENT: HPLAN-MEDICARE HCC SALARY GRADE: H1M
JOB OPENING ID: 2065366
JOB CATEGORY: Operations & Administration
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $21.87 -   $29.68 -   $37.49
JOB SUMMARY:
Looking to utilize your healthcare expertise to travel throughout the
Pittsburgh region facilitating provider education and training? UPMC Health
Plan is hiring two full-time Physician Educators to help support the Health
Plan Medicare HCC department for its Pittsburgh location. This position will
work standard business hours Monday through Friday with some flexibility
required to accommodate physicians' schedules as needed.  
 
The Physician Educator is responsible for education of the participating
providers of UPMC Health Plan network.  This includes implementing strategic
plans developed by the Operations-Risk Adjustment Program.  The Physician
Educator is responsible for coordination of all aspects of provider and
practice education, including but not limited to scheduling, tracking,
follow-up, and workflow integration.  The Physician Educator will present
provider reports to the physician and staff to assist them in improving their
outcomes related risk adjustment.  In addition, the Physician Educator is
responsible for completing all required retrospective reviews. The Physician
Educator will provide feedback to Operations-Risk Adjustment management and
work collaboratively and cooperatively with Network Management, Reimbursement
and other Health Plan department as required.
RESPONSIBILITIES:
- Manage relationships with assigned providers/practices within the UPMC
Health Plan Network. 
- Coordinate and present education of providers/practices related to risk
adjustment, coding and documentation. 
- Distribute and present reports to providers. 
- Implementation of action plans based on findings of education/reviews. 
- Track all educational activities and trends and patterns of
providers/practices. 
- Assist practice with integration of correct coding and documentation
standards into workflow. 
- Monitoring ongoing performance of physicians and practices and report
finding to the providers as well as Operation-Risk Adjustment management. 
- Conduct retrospective reviews as required for assigned practices. 
- Meets deadlines and turnarounds set by Operations-Risk Adjustment
management. 
- Identify and document best practices related to coding, documentation and
workflow  
- Assist Senior Manager in development of education objectives and programs.  
- Provides continuous feedback to Operations-Risk Adjustment management on
program and providers/practices. 
- Collaborates with Network Management, Reimbursement, Claims and other Health
Plan department as required. 
- Effectively prioritize and complete all assigned tasks
BASIC QUALIFICATIONS:
- Bachelor's Degree preferred. 
- Five years of experience in professional services, nursing, or practice
management . 
- Extensive knowledge of coding and documentation requirements including
ICD-9-CM, CPT-4 and HCPCS in the inpatient and outpatient settings  
- In-depth knowledge of medical terminology, anatomy and physiology,
pharmacology, and pathology required  
- Thorough knowledge of MS-DRG and APC assignments  
- Excellent verbal and written communication skills, analytical skills and
organization skills required  
- Presentation experience and the ability to present information in a clear
and professional manner.  
- Experience working with physicians and physician practices.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Physical Therapist STATUS: Regular Full-Time
DEPARTMENT: CRS-Mercy Acute PT SALARY GRADE: H1M
JOB OPENING ID: 2065375
JOB CATEGORY: Allied Health & Medicine
COMPANY: Centers for Rehab Services
SALARY RANGE: $25.89 -   $29.68 -   $37.49
JOB SUMMARY:
UPMC Centers for Rehab Services is hiring a full-time physical therapist to
work at UPMC Mercy located in the uptown area of Pittsburgh.  You will be
responsible for providing physical therapy evaluation and treatment on
patients referred for physical therapy services. 
 
The shift for this position is Monday through Friday from 8:00 AM to 4:30 PM,
with rotating weekends.
RESPONSIBILITIES:
- Performs thorough and selective assessments, re-assessments, and treatments
for adolescent, adult, and geriatric patients by systematically determining
the patient's physiological and psychosocial status 
- Provides appropriate, comprehensive, and skillful therapeutic interventions
based on plan of care that adheres to all necessary safety and treatment
contraindications.  Skillfully monitors and modifies treatments/plan of care
in accordance with patient response to treatment and/or change in patient
medical status to maximize outcomes 
-Maintains written/electronic documentation for all clinical services rendered
including documentation of the initial assessment, re-assessment,
cancellations, follow-up visits, and discharge summary which meets or exceeds
the standard established for the facility by the organization 
- Completes certification and re-certification required by third party payers
BASIC QUALIFICATIONS:
- Graduate of an accredited program approved by the American Physical Therapy
Association (APTA) required 
- Must be able to read, understand, analyze, and interpret medical record
documents 
- Must be skilled in planning/organization, follow up/control, delegation,
problem solving, self-development orientation, organizational
behaviors/competencies, and stress tolerance 
- Must possess the ability to identify referral growth opportunities  
- Must possess effective written and verbal communication skills
LICENSURE/CERTIFICATION:
- Licensed or eligible for license to practice Physical Therapy in the
Commonwealth of Pennsylvania required 
- CPR certification required 
- Act 33/34/73 clearances required
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS: Regular Full-Time
DEPARTMENT: PAG-Asset_Liability Management SALARY GRADE: H1K
JOB OPENING ID: 2065377
JOB CATEGORY: Accounting & Finance
COMPANY:
SALARY RANGE: $18.51 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Corporate Services is hiring a full-time Investment Analyst to help
support the Asset Liability Management Department for its downtown Pittsburgh
location. The hours for this position are standard business hours, Monday
through Friday, overtime may apply. 
 
Under minimal supervision, responsible for all performance measurement and
reporting of the UPMC investment portfolios.  Resolve all invoice and pricing
issues between custodian, UPMC Treasury, investment managers and various
vendors.
RESPONSIBILITIES:
- Responsible for maintaining performance measurement system. 
- Work with custodian and performance measurement vendor to ensure accurate
data is processed in the performance measurement system in a timely manner. 
- Process alternative asset valuations, approve capital call transactions, and
produce necessary staff reports. 
- Assist, design and produce monthly and quarterly reports for Treasury,
executive management, Committees of the Board and affiliated investor group. 
- Complete SOX testing and unit activity review with minimal supervision;
Asist with ad hoc audit requests. 
- Complete Master trust reconciliation of 7 units. 
- Reconcile Private Equity and Real Asset Unit returns; Analyze results and
requests as necessary. 
- Interact with external investment managers to verify custodial
infomration/resolve pricing issues. 
- Collect, review and process payment of investment manager, vendor and
custodian invoices in a timely manner. 
- Review, reconcile and report investment manager and vendor fees to Treasury
staff.  Assist with necessary analysis.
BASIC QUALIFICATIONS:
- Bachelor's Degree in Finance or related business field is required.   
- This position requires 2-4 years of performance related work experience.  
- Preferred work experience related to institutional investing, particularly
related to alternative asset classes.  
- Microsoft office with emphasis on spreadsheet application required Or
successful completion of UPMC's Finance Management Rotation Program
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Financial Analyst, Int. STATUS: Regular Full-Time
DEPARTMENT: PAG-CRP Payer Provider Progrms SALARY GRADE: H1K
JOB OPENING ID: 2065383
JOB CATEGORY: Accounting & Finance
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $18.51 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Corporate Services is hiring a full-time Financial Analyst Intermediate
to help support the Corporate Payer Provider Progrms Department for its
downtown Pittsburgh location. The hours for this position are standard
business hours Monday through Friday. 
 
Conduct and document moderate to complex financial analysis projects.
RESPONSIBILITIES:
- Collect and study data to determine costs of business activities. Recommend
budget adjustments, and other cost improvement measures. 
- Analyze financial data and extract and define relevant information;
interpret data for the purpose of determining past financial performance
and/or to project a financial probability. 
- Review costs and perform cost benefit analysis related to projects and/or
programs. 
- Perform moderately complex statistical, cost, and financial analysis of data
reported in the various financial systems. 
- Develop financial reports for forecasting, trending, and results analysis. 
- Record, classify, and summarize financial transactions and events in
accordance with generally accepted accounting principles.  
- Interpret financial transactions and events for users who must make economic
or business decisions.
BASIC QUALIFICATIONS:
- Bachelor's degree in Finance or related business field is required.   
- 2 years of related work experience.  
- Microsoft office with emphasis on spreadsheet application required and
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PeopleSoft General Ledger proficiency preferred. 
- Successful completion of UPMC's Finance Management Rotation Program
preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Adv Practice Provider Resident STATUS: Regular Full-Time
DEPARTMENT: UPP06-CCM - Passavant SALARY GRADE: H2T
JOB OPENING ID: 2065389
JOB CATEGORY: Physician Extenders
COMPANY: University of Pgh. Physicians
SALARY RANGE: $32.38 -   $37.15 -   $44.57
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a Full-Time CRNP/PA, Staff to
help support the Critical Care Medicine - Cranberry Department for its
location.   The position will be a 72 hour position, 6-12s, all nights, shift
work. Primarily weekday, no weekend at this time. Consideration for future
floor and emergency work.  
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. 
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives. 
-Leads by investing and building healthy relationships among colleagues and
other disciplines. 
-Shows the ability to set priorities. 
-Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
-Applies basic professional practice knowledge and skills appropriate for
practice setting. 
-Communicates effectively, both verbally and in documentation. 
-Demonstrates critical thinking in all areas of professional practice. 
-Learns to incorporate acceptable standards of professional practice as well
as business unit and health system¿s goals to improve patient safety, quality
and satisfaction. 
-Formulates a plan of care that considers individual patient needs. 
-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.  Seeks guidance and asks questions to continuously
improve professional practice. 
-Builds relationships with patient, families and colleagues. 
-Identifies ethical situations within patient care or within the workplace and
seeks assistance. 
-Professionally accepts assignments that gradually increase patient load and
complexity. 
-Actively engages in clinical development of all members of the healthcare
team. 
-Requests opportunities to learn advanced professional practice techniques
from senior healthcare team members. 
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department Leaders as a learning opportunity and to improve practice. 
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development. 
-Identifies patient and family needs for education and provides basic
education to support the episode of care. 
-Seeks professional development and involvement through membership in a
professional organization and/or reading professional literature on a regular
basis. 
-Demonstrates a basic knowledge of research, how it affects practice and
who/what resources are available to assist with evidence based practice by
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asking questions, demonstrating interest, participating in journal clubs. 
-Clinical practice demonstrates knowledge of how quality and innovation
impacts patient satisfaction, safety, and clinical quality outcomes. 
-Identifies opportunities for improvement on the clinical area. 
-Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
-Begins to demonstrate awareness of cultural diversity, horizontal violence
and impairment in the health professions. 
-Cares for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
-The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles of
growth and development over the life span and possess the ability to assess
data reflective of the patients status and interpret the appropriate
information needed to identify each patients requirements relative to his/her
age-specific needs and to provide the care needs as described in the
department policy and procedures. 
 
-0-1 year experience. 
Graduate of an approved Nurse Practitioner/PA program is required. 
-Critical Care experienced preferred. 
-BSN, MSN preferred. 
 
-Special Skills and Abilities Required: 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care. 
Good clinical judgment. 
Critical thinking skills necessary to exercise and to lead others in
application of acceptable standards of practice. 
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients. 
 
-This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
-Act 73 FBI 
-Registered Nurse 
-Act 33 Child Clearance 
-Cert Reg Nurse Pract 
-Cert Physician Assistant 
-Act 34 Criminal Clearance 
--Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation 
Must be eligible for licensure. 
-CPR certification required. 
 
**Act 33, 34 and 73 are required within the first 30 days of employment.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS: Regular Full-Time
DEPARTMENT: UPP35-HVI Cardiac Transplant SALARY GRADE: H1S
JOB OPENING ID: 2065390
JOB CATEGORY: Physician Extenders
COMPANY:
SALARY RANGE: $37.41 -   $46.96 -   $59.09
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a Full-Time PA Specialty - HLESI
to help support the Heart and Vascular Institute, Cardiac Transplant
Department for its  location, Presbyterian. The successful candididate will
support a 7a-5p shift, rotating weekends, no call. Acute care experience
preferred.  
 
Under appropriate supervision and in accordance with state laws, manage
patients with a high degree of autonomy in a clinical setting. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Perform the responsibilities of the 1st level CRNP/PA.  Under appropriate
supervision and in accordance with state laws, manages patients with a high
degree of autonomy in a clinical setting. 
-Must be credentialed and regular perform:  Liaison between patient, family,
attending physician and remaining healthcare team to insure continuity of
care.  Assist in OR, record and present pertinent data to the supervising
physician as indicated.  Manage the complexities of the all cardiac and
transplant surgeries of acutely ill patients. 
-Complete comprehensive histories and physicals and identify pertinent
pre-operative and post-operative risks and communicate those conditions that
require the immediate attention of the supervising physician. ; Identify
normal and abnormal findings in the history and physical exam ;  review
findings for the management of pre-operative; post-operative patients in CTICU
as well as step-down units. 
-Identification of rehabilitation needs in the step-down care of the cardiac
patient in regards, but limited to, physical, mental and counseling needs and
any required follow-up including specific follow up testing requirements 
-Maintenance of accurate medical records in regards to daily orders, charting
and discharge summaries.; maintenance of efficient discharge flow between ICU
and the step-down unit. 
-Special procedures to include, Thoracentesis; Pericardialcentesis;
VEnous/arterial cut down for peripheral access; Insertion of Chest Tube; Wound
closure; Incision of skin; Intubation - endotracheal; removal of drainage
systems; removal of temporary pacing wires. 
-When appropriate assist in the operating room as first or second assistant
under supervision of a physician ;Minimally invasive endovein harvesting
perform within the first 12 months of  employment; Implantable defibrillator
interrogation/reprogramming/modification. 
-Provide clinical direction, advice or mentorship to an ACGME resident /
fellow that reflects and sustains the management practices of the patients'
attending physician(s) and assures continuity of care.
BASIC QUALIFICATIONS:
-Graduate of physician assistant program accredited by the Accreditation
Review Commission on Education for the physician assistant (ARC-PA) required. 
 BS, or MS candidate preferred.  Experience as physician assistant and/or
experience in clinical setting preferred. 
-Acute care experience preferred. 
-Prefer Clinical rotation in surgery.  Clinical rotation in cardiac surgery
highly desirable. 
-Excellent communication skills for dealing with family members with life
threatening problems, e.g., ventricular assist devices, transplants, and
type-A dissections. 
-Able to maintain poise and composure in life-threatening surgical situations
such as  cardiac arrest 
-Able to operate with magnification 
-Able and willing to work rotating shifts, weekends and to provide call
coverage 
-Able to manage patients with extreme levels of acuity in the CTICU and
post-operative environments of Cardiac Surgery and Transplantation within the
first 12 months of employment 
 
-This position is dependent upon successful attainment and maintenance of
hospital privileges, if applicable to the Business Unit practice.
LICENSURE/CERTIFICATION:
Natl Commission Cert of PA 
Physician Assistant 
Act 73 FBI 
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Act 34 Criminal Clearance 
Act 33 Child Clearance 
Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: CRNP, Staff STATUS: Regular Full-Time
DEPARTMENT: UPP23 SURG Oncology SALARY GRADE: H1Q
JOB OPENING ID: 2065391
JOB CATEGORY: Physician Extenders
COMPANY: University of Pgh. Physicians
SALARY RANGE: $34.00 -   $41.05 -   $51.32
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a Full-Time CRNP, Staff/Senior
to help support the Surgery Oncology Department for its UPMC Cancer Centers
location, Shadyside in the Outpatient Clinic.  The successful candidate will
support a daylight, 8:00 a.m. - 4:30 p.m. schedule. No weekends or call. 
 
The Staff Advanced Practice Provider (APP) is a Physician Assistant or
Certified Registered Nurse Practitioner and a member of the care delivery
team.  The Staff APP is responsible to set the standards for the level and
quality of care.  The Staff APP has responsibility, authority and
accountability for the provision of care through supervision by and
collaboration with a physician.  The Staff APP manages and provides patient
care activities for a group of patients and their families through the
application of independent judgment, communication and collaboration with all
team members.  The role of the Staff APP encompasses the beginnings of
leadership, partnership, collaboration and supervision.  The Staff APP
establishes and maintains collaborative relationships with physicians, other
health care providers, patients and their families, to achieve desired patient
outcomes throughout the continuum of care. The Staff APP begins to demonstrate
a commitment to the community and to their healthcare profession. 
 
The successful candidate will be placed according to years and months of
experience for employment purposes.
RESPONSIBILITIES:
-Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. 
-Makes recommendations for the improvement of clinical care and the health of
the workplace and welcomes and participates in change initiatives. 
-Leads by investing and building healthy relationships among colleagues and
other disciplines. 
Shows the ability to set priorities. 
-Begins to serve as an engaged member of a team supporting colleagues in
service to patients and families and may participate in task forces or other
initiatives. 
-Applies basic professional practice knowledge and skills appropriate for
practice setting. 
-Communicates effectively, both verbally and in documentation. 
-Demonstrates critical thinking in all areas of professional practice. 
-Learns to incorporate acceptable standards of professional practice as well
as business unit and health system¿s goals to improve patient safety, quality
and satisfaction. 
-Formulates a plan of care that considers individual patient needs. 
-Demonstrates initiative and seeks formal and informal opportunities to
improve clinical practice.  Seeks guidance and asks questions to continuously
improve professional practice. 
-Builds relationships with patient, families and colleagues. 
-Identifies ethical situations within patient care or within the workplace and
seeks assistance. 
-Professionally accepts assignments that gradually increase patient load and
complexity. 
-Actively engages in clinical development of all members of the healthcare
team. 
-Requests opportunities to learn advanced professional practice techniques
from senior healthcare team members. 
-Seeks, accepts and utilizes performance feedback from peers, preceptors and
unit/department -Leaders as a learning opportunity and to improve practice. 
-Demonstrates enthusiasm for continuous learning and identifies and creates a
plan for the continuation of learning and development. 
-Identifies patient and family needs for education and provides basic
education to support the episode of care. 
-Identifies opportunities for improvement on the clinical area. 
Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
Begins to demonstrate awareness of cultural diversity, horizontal violence and
impairment in the health professions. 
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Cares for patients and self by supporting safety in the workplace.
BASIC QUALIFICATIONS:
-The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the patients served as
specified below.  They must also demonstrate knowledge of the principles of
growth and development over the life span and possess the ability to assess
data reflective of the patient¿s status and interpret the appropriate
information needed to identify each patient¿s requirements relative to his/her
age-specific needs and to provide the care needs as described in the
department policy and procedures. 
 
-0-1 year experience. 
-Graduate of an approved Nurse Practitioner/Physician Assistant program is
required. 
-BSN, MSN preferred. 
-Experience in surgical practice preferred. 
 
-Special Skills and Abilities Required: 
Ability to establish and maintain positive, caring relationships with
executives, managers, physicians, non-physician providers, ancillary and
support staff, other departments, and patients/families. 
Ability to work productively and effectively within a complex environment,
handle multiple/changing priorities and specialized equipment. 
Critical thinking, analytical and problem solving abilities required as
related to various aspects of patient care. 
Good clinical judgment. 
Critical thinking skills necessary to exercise and to lead others in
application of acceptable standards of practice. 
Mobility and visual manual dexterity. Physical stamina for frequent walking,
standing, lifting and positioning of patients.
LICENSURE/CERTIFICATION:
-Act 73 FBI 
-Registered Nurse 
-Act 34 Criminal Clearance 
-Cert Reg Nurse Pract 
-Cert Phy Assistant 
-Act 33 Child Clearance 
-Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation 
-Must be eligible for licensure. 
-CPR certification required. 
-Act 33, 34 and 73 are required within the first 30 days of employment.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Monitor Technician STATUS: Limited Casual
DEPARTMENT: MERCY-Non Inv. Cardio-Nucle SALARY GRADE: H1D
JOB OPENING ID: 2054583
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Mercy
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
UPMC Mercy is hiring a Casual Monitor Technician to help support the Non Inv.
Cardio-Nucle Department for its UPMC Mercy location. The position will cover
rotationg shifts as well as rotating weekends and holidays. 
 
The Monitor Tech will provide continuous visual surveillance of numerous
patient cardiac rhythm monitors and notify appropriate nursing personnel
immediately of changes and/or life-threatening dysrhythmias.  He/she will
performsquality EKGs and place and scan Holter monitors. The work is performed
in patient care areas throughout the hospital.  May be exposed to chemicals
and infectious diseases.
RESPONSIBILITIES:
The Monitor Tech will be responsible for the following: 
 
- Provides visual surveillance of nurmerous cardaic monitors simultaneously
while  
  nmaintaining 100% accuracy in terms of dysrhytthmia recognition and
classification  
  (venttricular or atrial ectopic, normal or unknown).  Maintains alarms per
policy. 
   
- Recognizes and immediately notifies appropriate hospital personnel of
changes in a  
  patient's rhythm or life threatening dysrhythmia and documents changes on
patient record  
  system. 
 
- Responsible for receiving and accurately completing and processing requests
for ECGs  
  and Holter monitors.  Ability to push ECGs machines on carts with wheels in
order to  
  perform studies in various areas throughout the hospital. 
 
- Explains the nature and rationale of examinations to patients/hospital
personnel in  
  understandable terms.  Completes a brief patient history prior to Holter
monitor  
  procedures.  Properly positions the patient to perform the exam and make any
specific  
  preparations required to assure thoroughness and accuracy of the study. 
 
- Accurately manages ECG tracing/order matching in computerized equipment for
physician  
  on line reading and upload to electronic medical record.  Completes billing
for technical  
  component of ECGs and Holters. 
 
- Demonstrates a working knowledge of the physical and electronic character of
the  
  diagnostic instrumentation used and must demonstrate equipment
troubleshooting skills. 
 
- If cross trained, scans Holter monitor tapes with 100% accuracy in terms of
dysrhythmia  
  recognition and classification (ventricular and atrial ectopic, pacemaker,
normal and  
  unknown). Conducts transtelephonic pacemaker function testing including
scheduling and  
  billing components. 
 
- Cleans equipments on a daily basis.  Stocks supply areas and distributes
inventory.   
BASIC QUALIFICATIONS:
- High school or equivalent.  
- Experience in Cardiac Telemetry monitoring or EKG desired.  
- Prior experience desired in a clinical or diagnostic cardiac health care
setting, preferably  
  hospital based.  Or an equivalent combination of education and experience. 
Documented  
  proficiency of cardiac dysrhythmias recognition required.  Ability to pass
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hospital provided  
  dysrhythmia course with a score of 90% or better.  
- Performance of basic keyboarding skills required to operate equipment.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance 
- Basic Life Support OR Cardio Pulmonary Resuscitation 
- CPR within 30 days of beginning employment 
- Cardiac Technician, Medical Assistant, Emergency Medical Technician or
Paramedic  
  background desired.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Pharm Tech I STATUS: Regular Full-Time
DEPARTMENT: HAMOT-Central Pharmacy SALARY GRADE: H3H
JOB OPENING ID: 2056866
JOB CATEGORY: Pharmacy
COMPANY: UPMC Hamot
SALARY RANGE: $11.40 -   $13.55 -   $16.86
JOB SUMMARY:
UPMC Hamot is hiring a Pharmacy Technician I, to work full-time, on an evening
shift including every other weekend, to help support the HAMOT-Central
Pharmacy Department for its UPMC Hamot location.

To perform the routine duties necessary for the preparation and distribution
of pharmaceuticals on both inpatient and outpatient basis.
RESPONSIBILITIES:
Fills all patient unit dose cassettes when assigned.

Reads and deciphers physician's orders so as to fill all medication orders
manually and with the aid of automated equipment.

Uses all data processing equipment to generate labels, patient profiles and
other related records used in the drug distribution process.

Prepares IV additive solutions, neonatal IV solutions, chemotherapy and other
extemporaneously prepared solutions utilizing aseptic technique.
Packages all medications (liquid and solid) in the unit dose form and assigns
proper bar code and lot numbers.

Accepts responsibility for solving day-to-day medication preparation and
distribution issues as they arise. Operates and problem-solves with respect to
computer equipment and automated equipment.

Maintains familiarity with and supports policy and procedure for all aspects
of pharmaceutical inventory control.

Updates and delivers medication carts as outlined by supervisor.

Demonstrates Hamot's commitment to service excellence by understanding the
needs of patients, their families, physicians and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough.
BASIC QUALIFICATIONS:
Must have a minimum of one year experience as a pharmacy technician; OR 
must be a nationally certified pharmacy technician; OR 
must be a graduate of an approved structured pharmacy technician training
program.
Must have an adequate knowledge of pharmaceutical calculations, drug names,
pharmaceutical orders, pharmaceutical compounding and pharmacy computer order
entry.

This position typically reports to Manager, Pharmacy Purchasing/Support
Services
LICENSURE/CERTIFICATION:
Act 73 FBI Clearance is required within 30 days of hire
Act 33 Child Clearance is required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Technologist STATUS: Regular Full-Time
DEPARTMENT: CHP-Automated Testing Lab SALARY GRADE: H1J
JOB OPENING ID: 2058771
JOB CATEGORY: Labs
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
ATTENTION - If you applied to a Children's Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers.   
 
Children's Hospital of Pittsburgh is hiring a full-time Medical Technologist
to help support the Automated Testing Lab Department for its Children's
Hospital Pittsburgh Lawrenceville location. The position schedule will be from
3:00 pm-11:30 pm and rotating every other weekend.   
 
Provide authority, responsibility and accountability for the accurate
performance of laboratory testing of a routine and advanced nature. These
tests are used in the diagnosis and treatment of patients and in the
evaluation of a patient's response to treatment.  
Apply competent clinical knowledge to achieve accurate clinical testing which
leads to quality patient care outcomes.
RESPONSIBILITIES:
-Interact with all laboratory customers courteously and professionally;
respond to telephone inquiries in a timely manner.
-Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, compliance
and personnel policies.  Follow established procedures for the collection
(including phlebotomy, as required) and processing of specimens for analysis
including the appropriateness and stability of the sample.  Perform
qualitative and quantitative analytical procedures according to established
protocols with precision and accuracy in a timely and efficient manner.
-Recognize critical, abnormal and unacceptable test results and follow-up
according to established protocols.  Recognize factors that affect
measurements and results and initiate the necessary corrective action
according to established protocols. Identify problems with instrumentation,
methodology, specimens, supplies, or results and take action as outlined in
predetermined protocols.
-Operate and maintain equipment within the scope of training utilizing defined
schedules and written instructions to perform quality control checks,
preventive maintenance, and calibration. -Perform minor repairs.  Use reagents
and supplies in a cost-effective manner; monitor and maintain an appropriate
supply inventory.
-Maintain in-depth knowledge of techniques, principles, and instruments and
their interrelationships as well as physiological conditions affecting test
results.
-Conduct, direct or assist with test development and methodology/equipment
evaluation, selection and implementation.
-Assume responsibility for first-line supervision of the section/department on
a temporary basis as delegated.
-Train and orient new employees, students and residents, as applicable and as
assigned.
BASIC QUALIFICATIONS:
-Bachelor of Science degree from an accredited college/university AND
successful completion of a CAHEA accredited Medical Technology program, OR
Bachelor of Science degree from an accredited college/university with a major
in biological, chemical, physical or clinical laboratory science AND ASCP
categorical certification,  OR Bachelor of Science degree from an accredited
college/university with a major in biological, chemical, physical, or clinical
laboratory science AND at least two years experience in a role equivalent to
that of a Medical Laboratory Technician (MLT) in a clinical laboratory,  OR
successful completion of the HEW (HHS) proficiency examination, OR equivalent
education and experience as defined by CLIA '88 and PA Bureau of Laboratories
for technologist performing high complexity testing.  
-Prefer 1 year experience in a hospital laboratory.  
-Know medical terminology and laboratory information system.
-Preferred experience Clinical Chemistry, Hematology Lab
LICENSURE/CERTIFICATION:
Act 73 FBI
Act 34 Criminal Clearance
Act 33 Child Clearance
Medical Technologist (MT(ASCP)) certification preferred.
POSTED: 11/23/2014
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POSITION: Private Duty LPN STATUS: Limited Casual
DEPARTMENT: NWVNA-Pediatrics SALARY GRADE: H1G
JOB OPENING ID: 2059671
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $15.05 -   $18.75 -   $23.00
JOB SUMMARY:
UPMC/Jefferson Regional Home Health is hiring a casual Private Duty LPN to
help support the NWVNA-Pediatrics Department to support the South Hills and
Oakdale area. 
 
Candidate will provide direct technical nursing care to patients/families
within their home setting under the direction of the primary care nurse and in
conjunction with the interdisciplinary team. 
 
Must be willing to work every other weekend and every other Monday and Tuesday
or Wednesday. Hours are 14hrs daylight on weekends and 10hrs evenings on Mon
Tues/Wed.
RESPONSIBILITIES:
-Provides individualized skilled private duty nursing care to patients under
the supervision of a registered professional nurse. 
-Maintains a confidential record of patient's progress, symptoms, reactions;
treatments performed, interventions and care provided.  
-Completes documentation including visit assessment accurately and promptly on
the written documentation while in the patient's home and within the agency
and regulatory standards.  
-This information is communicated to the primary service provider and
appropriate interdisciplinary team members in a timely and through manner. 
-Assists the registered nurse in assessment of patient's condition and
contributes information to aid in planning and evaluating care.  
-Considers the physical, psychosocial and emotional needs of the patient. 
-Provides individualized patient/caretaker teaching and appropriate counseling
related to health prevention, health maintenance and disease process under the
direction of the registered nurse. 
-Maintains nursing knowledge base through inservices, literature review,
mandatory and competency programs. 
-Focuses on customer service and continually strives to perform the duties of
their job in a manner that will result in optimal patient satisfaction. 
-Performs duties and job responsibilities in a fashion which coincides with
the service management philosophy of UPMC/Jefferson Regional Home Health, L.P.
towards patients, visitors, staff, peers, physicians and other departments
within the organization. 
-Identifies, develops and participates in process improvement opportunities
within the home health agency that will enhance the quality of services we
provide. 
-Proven ability to facilitate change. 
-Attend compliance training and adhere to the organization standards of
conduct, policies and procedures.
BASIC QUALIFICATIONS:
-Minimum of 2 years medical/surgical experience in an acute care facility
and/or skilled nursing facility with at least one year acute care pediatric
experience required. 
-Vent and trach experience is strongly preferred
LICENSURE/CERTIFICATION:
Licensed Practical Nurse 
Act 73 FBI 
Act 34 Criminal Clearance 
Older Adult Protective Svs Act 
Act 33 Child Clearance 
Act 33 Child Clearance. 
Act 34 Criminal Clearance.  
Act 73 - FBI. 
Licensed Practical Nurse. 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Licensed Practical Nurse LTC STATUS: Limited Casual
DEPARTMENT: SLCSM-Personal Care SALARY GRADE: H2K
JOB OPENING ID: 2060984
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Senior Communities, Inc
SALARY RANGE: $15.31 -   $18.36 -   $22.63
JOB SUMMARY:
Senior Communities is hiring a Casual Licensed Practical Nurse ALF to help
support the Personal Care Department for its Seneca Manor location. 
 
The Licensed Practical Nurse, under direction of a registered nurse, provides
routine care within the scope of the Practical Nurse Act of Pennsylvania to
ensure residents' physical, medical, and psychosocial needs are met.
RESPONSIBILITIES:
- Assist the interdisciplinary team in evaluating, planning, and implementing
resident plans of care. 
- Observe, respond to, and document resident's symptoms, condition, and/or
reactions to medications and treatments. 
- Assist residents in daily living activities such as eating, dressing,
exercising, bathing, and ambulating. 
- Communicate effectively with residents and families.   
- Provide and reinforce resident and family education.   
- Discuss any resident or family concerns with supervisor so that issues can
be appropriately addressed. 
- Deliver hands on nursing care in accordance with the Pennsylvania Licensed
Practice Act. 
- Administer and document medications according to established policies and
procedures. 
- Contribute to universal unit activities including, but not limited to,
responding to call lights, answering telephones, passing meal trays, and
transporting residents.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing.   
- Excellent communication skills necessary to effectively interact with
residents, families, and other staff members.  
- Basic computer skills necessary to input resident care orders and medical
record documentation. 
- 1 year of experience preferred. 
- Long-term care experience preferred.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Licensed Practical Nurse 
- Act 34 Criminal Clearance 
- Basic Life Support OR Cardio Pulmonary Resuscitation OR First Aid
certification 
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Research Specialist STATUS: Regular Full-Time
DEPARTMENT: WPT- Birmaher SALARY GRADE: H1F
JOB OPENING ID: 2061387
JOB CATEGORY: Research
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $13.47 -   $17.36 -   $21.27
JOB SUMMARY:
Western Psychiatric Institute is hiring a full-time Research Specialist to
help support the WPT- Birmaher Department for its Oakland location.  This
position will work on a Monday through Friday daylight shift.  

Independently execute job functions for research protocol(s).  Collect and
gather research data for research project.

This is a grant-funded position.
RESPONSIBILITIES:
- Independently execute job functions for research protocol(s) including
recruitment, scheduling appointments, obtaining written consent forms,
collecting data by conducting phone or face to face interviews for research
project(s).
- Collaborate with senior research personnel regarding recruitment, data
collection, outcomes of interviews, reports according to the needs of the
study.
BASIC QUALIFICATIONS:
- Bachelor's degree required, preferably in psychology, neuroscience,
sociology or related research field.
- Master's degree is preferred.
- Minimum of one year of work experience in a research project and/or related
clinical setting is required.
- Familiarity with computers and common software packages required.
- Working knowledge of research methodology strongly preferred.
- Clinical assessment experience is preferred
LICENSURE/CERTIFICATION:
Act 73 FBI
Act 34 Criminal Clearance
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Technologist STATUS: Limited Casual
DEPARTMENT: PUH Automated Testing Lab SALARY GRADE: H1J
JOB OPENING ID: 2061915
JOB CATEGORY: Labs
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
UPMC Presbyterian is hiring a casual Medical Technologist to help support the
Automated Testing Lab Department for its UPMC Presbyterian Oakland location.
This position will be working Monday through Friday with rotating weekends. 

Provide authority, responsibility and accountability for the accurate
performance of laboratory testing of a routine and advanced nature. These
tests are used in the diagnosis and treatment of patients and in the
evaluation of a patient's response to treatment. 
Apply competent clinical knowledge to achieve accurate clinical testing which
leads to quality patient care outcomes.
RESPONSIBILITIES:
-Interact with all laboratory customers courteously and professionally;
respond to telephone inquiries in a timely manner.
-Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, compliance
and personnel policies.  Follow established procedures for the collection
(including phlebotomy, as required) and processing of specimens for analysis
including the appropriateness and stability of the sample.  Perform
qualitative and quantitative analytical procedures according to established
protocols with precision and accuracy in a timely and efficient manner.
-Recognize critical, abnormal and unacceptable test results and follow-up
according to established protocols.  Recognize factors that affect
measurements and results and initiate the necessary corrective action
according to established protocols. Identify problems with instrumentation,
methodology, specimens, supplies, or results and take action as outlined in
predetermined protocols.
-Operate and maintain equipment within the scope of training utilizing defined
schedules and written instructions to perform quality control checks,
preventive maintenance, and calibration. Perform minor repairs.  Use reagents
and supplies in a cost-effective manner; monitor and maintain an appropriate
supply inventory.
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-Maintain in-depth knowledge of techniques, principles, and instruments and
their interrelationships as well as physiological conditions affecting test
results.
-Conduct, direct or assist with test development and methodology/equipment
evaluation, selection and implementation.
-Assume responsibility for first-line supervision of the section/department on
a temporary basis as delegated.
-Train and orient new employees, students and residents, as applicable and as
assigned.
BASIC QUALIFICATIONS:
-Bachelor of Science degree from an accredited college/university AND
successful completion of a CAHEA accredited Medical Technology program, OR
Bachelor of Science degree from an accredited college/university with a major
in biological, chemical, physical or clinical laboratory science AND ASCP
categorical certification,  OR Bachelor of Science degree from an accredited
college/university with a major in biological, chemical, physical, or clinical
laboratory science AND at least two years experience in a role equivalent to
that of a Medical Laboratory Technician (MLT) in a clinical laboratory,  OR
successful completion of the HEW (HHS) proficiency examination, OR equivalent
education and experience as defined by CLIA '88 and PA Bureau of Laboratories
for technologist performing high complexity testing.  
-Prefer 1 year experience in a hospital laboratory.  
-Know medical terminology and laboratory information system.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
-Medical Technologist (MT(ASCP)) certification preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Licensed Practical Nurse ALF STATUS: Limited Casual
DEPARTMENT: SLCSM-Personal Care SALARY GRADE: H2K
JOB OPENING ID: 2062215
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Senior Communities, Inc
SALARY RANGE: $15.31 -   $18.36 -   $22.63
JOB SUMMARY:
Senior Communities is hiring a Casual Licensed Practical Nurse ALF to help
support the Personal Care Department for its Seneca Manor location. 
 
Under direction of a registered nurse, the LPN provides routine care within
the scope of the Practical Nurse Act of Pennsylvania to ensure residents'
physical, medical, and psychosocial needs are met.
RESPONSIBILITIES:
- Assist the interdisciplinary team in evaluating, planning, and implementing
resident plans of care. 
- Observe, respond to, and document resident's symptoms, condition, and/or
reactions to medications and treatments. 
- Assist residents in daily living activities such as eating, dressing,
exercising, bathing, and ambulating. 
- Communicate effectively with residents and families.   
- Provide and reinforce resident and family education.   
- Discuss any resident or family concerns with supervisor so that issues can
be appropriately addressed. 
- Deliver hands on nursing care in accordance with the Pennsylvania Licensed
Practice Act. 
- Administer and document medications according to established policies and
procedures. 
- Contribute to universal unit activities including, but not limited to,
responding to call lights, answering telephones, passing meal trays, and
transporting residents.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing.   
- Excellent communication skills necessary to effectively interact with
residents, families, and other staff members.  
- Basic computer skills necessary to input resident care orders and medical
record documentation. 
- 1 year of experience preferred. 
- Long-term care experience preferred.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Licensed Practical Nurse 
- Act 34 Criminal Clearance 
- Basic Life Support OR Cardio Pulmonary Resuscitation OR First Aid
certification 
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

TECHNICAL
-------------------------------------------------------------------------------



POSITION: Licensed Practical Nurse LTC STATUS: Regular Part-Time
DEPARTMENT: CANTR-Rennaisance Hall SALARY GRADE: H1G
JOB OPENING ID: 2062635
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Canterbury Place
SALARY RANGE: $17.58 -   $18.75 -   $23.00
JOB SUMMARY:
Canterbury Place is hiring a Part-Time Licensed Practical Nurse LTC to help
support the Rennaisance Hall Department for its Canterbury Place Lawrenceville
location. 
 
Under direction of a registered nurse, the LPN provides routine resident care
within the scope of the Practical Nurse Act of Pennsylvania.  The LPN, in
collaboration with other members of the interdisciplinary team, ensures the
physical, medical and psychosocial needs of the resident are met.
RESPONSIBILITIES:
- Suggests and supports changes within the department 
- Assumes responsibility for assignment and views problems as challenges. 
- Demonstrates awareness of behavior on the efficient functioning of the
department 
- Assists the RN and interdisciplinary team in evaluating, planning, and
implementing plans of care. * 
- Provides appropriate, direct resident care.  Gives injections, takes vital
signs, performs basic diagnostic tests, observes residents, dresses wounds and
administers medication.  Complies with established medication use policies. * 
- Observes and records resident's symptoms, condition, and/or reactions to
medications and treatments and reports results to the RN in charge. * 
- Communicates effectively with residents and families about care concerns. 
Instructs and demonstrates care.  Discusses any resident or family concerns
with RN in charge so that issue can be appropriately addressed. * 
- Performs assigned work in a timely and productive manner. * 
- Strictly adheres to all policies and practices relative to resident care and
facility-related information. * 
- Complies with safety policies and procedures including standard precautions.
* 
- Assures equipment malfunctions are reported to the appropriate department. 
- Establishes appropriate and effective communication strategies. 
- Establishes professional and respectful interpersonal relationships. 
- Participates in health care conferences. 
- Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
residents. 
- Constructively receives feedback and direction. 
- Identifies and communicates learning needs to the unit manager. 
- Takes action to improve knowledge, skills and performance based on feedback
or on self-identified developmental needs. 
- Prior to performing new or challenging skills, requests assistance and
reviews relevant policies and procedures. 
- Requests assistance to help in planning and prioritizing activities as
needed. 
- Participates in self-review as requested by unit manager. 
* Indicates essential job responsibility.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Act 34 Criminal Clearance 
- Basic Life Support OR Cardio Pulmonary Resuscitation 
- Licensed Practical Nurse 
- Current licensure as a practical nurse in the Commonwealth of Pennsylvania  
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Echocardiography Tech STATUS: Regular Full-Time
DEPARTMENT: PUH-Echocardiography IP SALARY GRADE: H1K
JOB OPENING ID: 2062971
JOB CATEGORY: Imaging
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $19.33 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Presbyterian is hiring a full-time Echocardiography Tech to help support
the Echocardiography IP Department for its UPMC Presbyterian location in
Oakland. This position will be working a variety of shifts to cover this
departments open availability. There will also be rotating on-call coverage
during the week and weekend.  

Perform a variety of quality echocardiographic evaluations of the heart for
diagnostic purposes.  These tests include complete transthoracic
echocardiographic studies according to departmental and ICAEL protocol (which
consist of M-mode, two-dimensional echocardiograms, color flow, pulsed wave
and continuous wave Doppler), enhancement (Definity) studies, saline bubble
studies, portable studies, and stress echo studies.  Assists with
transesophageal echocardiographic procedures.  Must be available for overtime,
on call, and assistance in other areas if necessary. Requires being able to
work flexible hours and days of the week to include weekends.
RESPONSIBILITIES:
-Maintain and demonstrate a positive attitude as characterized by caring,
concern and support for patients, visitors, medical staff and coworkers. 
Demonstrate on a consistent basis these behaviors which comprise ¿The BASICS
of Service Excellence¿.  Contributes to positive growth and development of the
department by maintaining a positive attitude and interacts in a positive way
with patients and coworkers.
provide care to adult and geriatric patients and interact with the patient
during the exam to keep the patient mentally and physically relaxed by
utilizing practical psychology.
-Maintain and demonstrate a positive attitude as characterized by caring,
concern and support for patients, visitors, medical staff and coworkers. 
Demonstrate on a consistent basis these behaviors which comprise ¿The BASICS
of Service Excellence¿.  Contributes to positive growth and development of the
department by maintaining a positive attitude and interacts in a positive way
with patients and coworkers.
-Provide care to adult and geriatric patients and interact with the patient
during the exam to keep the patient mentally and physically relaxed by
utilizing practical psychology.
-Accountable for timely performance of echocardiograms in accordance with
departmental policy while maintaining exam quality.  In an 8 hour shift 6-8
studies.  In a 10 hour shift 8-10 studies.  
 -Review acquired images while patient is still in scan room to ensure
complete protocol with acceptable quality and appropriate amount of digital
images in accordance with departmental protocol.
-Accountable for accurate and timely performance of portable studies in
accordance with departmental policy, protocol and standard quality.
-Provide the reading cardiologists with a comprehensive preliminary analysis
of the echocardiogram.  This includes all measurements, valve areas, ejection
fractions, pressure gradients, and sonographer interpretation on worksheets,
requisitions and CVIS.  Communicates comments related to the study.
-Complete all computer systems for every patient (EPIC, CVIS, Powerchart
billing, Tapes, Syngo/Kinetx).
-Responsible for performance of high quality stress echocardiograms; (baseline
and stress portion) to be performed in a timely manner consistent with
department protocol.
-Responsible for the appropriate use of contrast agents.  Review the patient¿s
history for any contraindications.  
-Recognition of life threatening pathology to facilitate prompt medical
intervention by reporting these abnormalities to the cardiologist or the
cardiology fellow in a timely manner.
-Responsible for exercising good judgment in the prioritization of
hospitalized patients when several requests¿routine, portable, or ¿STAT¿-- are
pending.
-Daily care and maintenance of echocardiographic equipment and scan rooms. 
Ensure rooms are cleaned and stocked with supplies and linen daily and
maintained as such throughout the day.  Immediately notifies Biotronics of any
machine/equipment problems and updates supervisor as to the status.
-Assist with the training and orientation of cardiology fellows, physicians,
echocardiography students, preceptors and new echocardiography staff in the
techniques of echocardiography exams, while maintaining high quality
BASIC QUALIFICATIONS:
-Must be registered or registry eligible as a specialist in adult
echocardiography by the American Registry of Diagnostic Medical Sonographers
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(ARDMS). Requires completion of an accredited sonographer program with
registration or registration eligibility. Registered Diagnostic Cardiac
Sonographer (RDCS) preferred.  Experience required in M-mode, two-dimensional
echocardiograms; color flow, pulsed and continuous wave echocardiography
necessary.  
-Ability to work independently, be flexible, and perform in high stress
situations.  Possess excellent interpersonal, organizational, communication,
and problem solving skills.
-Current Cardio Pulmonary Resuscitation (CPR) preferred
-Preferred applicants with 2 years of experience.
-Prefers applicants with experience in left handed scanning.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Pharmacy Technician STATUS: Regular Full-Time
DEPARTMENT: CHART-Pharmacy SALARY GRADE: H1D
JOB OPENING ID: 2063073
JOB CATEGORY: Pharmacy
COMPANY: Chartwell
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
UPMC Community Provider Services is hiring a Full-Time Pharmacy Technician to
help support the Pharmacy Department for its Chartwell location. This position
will work 10:00 a.m. through 6:00 p.m. Monday through Friday.

Support the provision of pharmaceutical care to our patients under the general
direction of the Pharmacy Manager and the general supervision of the Staff
Pharmacist.  These services will be provided in compliance with state and
federal regulations, ACHC Standards and the mission and policies of Chartwell
Pennsylvania and the department
RESPONSIBILITIES:
- Assist in the provision of the proper injectable medications for the correct
patient for administration at the appropriate time.  Use proper aseptic
technique in the preparation of medications.  
- Initial/date product as required along with lot and expiration dates for all
products on mixing report.
- Maintain all patient information and records.
- Ensure all daily/weekly/monthly quality assurance indicators are completed.
- Assist in maintaining adequate inventory levels on daily basis.
- Maintain a low amount of mix waste generated when preparing products.
- Assist in the training of pharmacy personnel and students.
- Prepare cytotoxic and hazardous drugs (e.g. Chemotherapy).
- Assist in the accountability, storage, preparation and distribution of
investigation and study drugs.
- Assure that all drugs are stored in compliance with Federal, State and
Department Regulations.
- Participate in departmental quality improvement activities in order to
continually improve and evaluate pharmaceutical care as reflected by
operational and patient care indicators.
BASIC QUALIFICATIONS:
- Completion of High School Diploma or equivalent and one of the following: 
- Completion of a pharmacy technician program. 
- 6 months pharmacy technician experience (sterile products preparation
experience preferred). 
- Enrollment in good standing as a pharmacy student or accredited pharmacy
technician school.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Technologist STATUS: Regular Part-Time
DEPARTMENT: EAST0-Lab Testing SALARY GRADE: H2M
JOB OPENING ID: 2063118
JOB CATEGORY: Labs
COMPANY: UPMC East
SALARY RANGE: $16.26 -   $21.36 -   $26.00
JOB SUMMARY:
ATTENTION - If you applied to a UPMC EAST Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. 

UPMC East is hiring a part-time Medical Technologist to help support the Lab
Testing Department for its UPMC East location in Monroeville. This position
will be working mainly evening shift 2:00 p.m. to 10:30 p.m. with every other
weekend and rotating holidays. 

Provide authority, responsibility and accountability for the accurate
performance of laboratory testing of a routine and advanced nature. These
tests are used in the diagnosis and treatment of patients and in the
evaluation of a patient's response to treatment. 
Apply competent clinical knowledge to achieve accurate clinical testing which
leads to quality patient care outcomes.
RESPONSIBILITIES:
-Perform all responsibilities according to the philosophy of the UPMC Health
System such that the needs of our customers are fulfilled.
Interact with all laboratory customers courteously and professionally; respond
to telephone inquiries in a timely manner.
-Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, compliance
and personnel policies.
-Follow established procedures for the collection (including phlebotomy, as
required) and processing of specimens for analysis including the
appropriateness and stability of the sample.
Perform qualitative and quantitative analytical procedures according to
established protocols with precision and accuracy in a timely and efficient
manner.
-Recognize critical, abnormal and unacceptable test results and follow-up
according to established protocols.
-Recognize factors that affect measurements and results and initiate the
necessary corrective action according to established protocols. Identify
problems with instrumentation, methodology, specimens, supplies, or results
and take action as outlined in predetermined protocols.
-Operate and maintain equipment within the scope of training utilizing defined
schedules and written instructions to perform quality control checks,
preventive maintenance, and calibration. -Perform minor repairs.
Use reagents and supplies in a cost-effective manner; monitor and maintain an
appropriate supply inventory.
-Maintain in-depth knowledge of techniques, principles, and instruments and
their interrelationships as well as physiological conditions affecting test
results.
-Conduct, direct or assist with test development and methodology/equipment
evaluation, selection and implementation.
-Assume responsibility for first-line supervision of the section/department on
a temporary basis as delegated.
-Train and orient new employees, students and residents, as applicable and as
assigned.
BASIC QUALIFICATIONS:
-Completion of Bachelor of Science degree from an accredited
college/university AND successful completion of a CAHEA accredited Medical
Technology program, OR Bachelor of Science degree from an accredited
college/university with a major in biological, chemical, physical or clinical
laboratory science AND ASCP categorical certification,  OR Bachelor of Science
degree from an accredited college/university with a major in biological,
chemical, physical, or clinical laboratory science AND at least two years
experience in a role equivalent to that of a Medical Laboratory Technician
(MLT) in a clinical laboratory,  OR successful completion of the HEW (HHS)
proficiency examination, OR equivalent education and experience as defined by
CLIA '88 and PA Bureau of Laboratories for technologist performing high
complexity testing.  
-Prefer 1 year experience in a hospital laboratory.
-Prefer knowledge of Medical terminology and laboratory information system
experience.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
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-Medical Technologist (MT(ASCP)) certification preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Pharmacy Technician STATUS: Regular Full-Time
DEPARTMENT: SHY-Pharmacy SALARY GRADE: H1D
JOB OPENING ID: 2063197
JOB CATEGORY: Pharmacy
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
UPMC Shadyside is hiring a full-time Pharmacy Technician to help support the
SHY-Pharmacy Department for its UPMC Shadyside location.   This position will
work on both daylight and evening shifts.

This position will support the provision of pharmaceutical care to patients at
the UPMC Health System under the general direction of the Pharmacy Manager and
the general supervision of the Staff Pharmacist,.  These services will be
provided in compliance with state and federal regulations, JCAHO Standards and
the mission and policies of the hospital and department.
RESPONSIBILITIES:
- Assist in the provision of the proper oral and injectable medications
(including intravenous admixtures) for the correct patient for administration
at the appropriate time.  Use proper technique in the preparation of
medications.  Initial/date product as required.  
- Maintain all patient information and records.  Maintain the pharmacy
computer system as required.  
- Provide and procure information (via telephone, person-to-person or written)
to hospital personnel, patients and visitors.  Refer all drug information
questions to Staff Pharmacists.  
- Procure and maintain adequate inventory levels on daily basis. 
- Maintain and update automated medstations, unit and department stock,
emergency boxes and crash carts.  
- Assist in the training of pharmacy personnel and students.  
- Prepare cytotoxic and hazardous drugs (e.g. Chemotherapy). 
- Assist in the procurement, accountability, storage, preparation and
distribution of investigation and study drugs. 
- Audit and maintain accurate records for controlled substances.  Assure that
all such drugs are stored and dispensed in compliance with Federal, State and
Department Regulations. 
- Participate in departmental quality improvement activities in order to
continually improve and evaluate pharmaceutical care as reflected by
operational and patient care indicators.
BASIC QUALIFICATIONS:
- Completion of High School Diploma or equivalent and one of the following: 
- Completion of a pharmacy technician program, OR
- 6 months pharmacy experience (hospital pharmacy technician experience
preferred), OR 
- 6 months experience as a Medication Delivery Assistant and successful
completion of UPMC internal technician training, OR
- Enrollment in good standing as a pharmacy student is required
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Breast Imaging Tech II STATUS: Regular Full-Time
DEPARTMENT: MAGEE-Womens Imaging Oakland SALARY GRADE: H1J
JOB OPENING ID: 2063258
JOB CATEGORY: Imaging
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $18.56 -   $23.22 -   $29.36
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a full-time Breast Imaging Tech II to
help support the  Imaging Oakland Department for its MAGEE-Womens Hospital of
UPMC location in Oakland. This position will be working varied hours. Start
times 7:00 a.m. and 11:00 a.m. End times 3:30 p.m. and 7:30 p.m. Monday to
Saturday. 

Perform a variety of breast imaging examinations for the purpose of assisting
in a patient's medical diagnosis or screening for breast cancer.
RESPONSIBILITIES:
-Prepare patient for mammography procedure and tend to the physical safety and
comfort of the woman. Instruct patients, explaining procedures, to allay their
anxiety and solicit cooperation.
-Perform correlative breast examinations and documents, moles, scars and other
pertinent findings. Provide individualized breast self-examination instruction
and discuss the importance for the need to have a clinical breast examination
performed by a qualified health care provider annually.
-Interview patients and record pertinent medical history, symptoms, breast
cancer risk factors, physical findings and risk of faintin, vital signs as
appropriate for scheduled procedures.
-Perform mammography procedures in a technically proficient manner including
proper application of breast compression, positioning and a variety of special
mammography views to maximize the diagnostic quality of the examination.
-Evaluate mammography digital images for technical quality and consult with
radiologist as appropriate.
-Assist physicians in the performance of a variety of breast imaging
procedures.
-Maintain equipment, conduct and evaluate quality control tests to ensure
equipment is in compliance with ACR/FDA regulations. 
-Take appropriate action when equipment operation does not meet standards.
-Maintain FDA MQSA required continuing education and clinical exam
performance.
-Attain knowledge of current methodologies regarding breast pathology, breast
self-examination and CPR.
-Assist in the process of Continuing Quality Improvement within the Department
to support the mission of Magee-Womens Hospital.
-Follow mandatory reporting procedures for any incident or serious event that
did affect or potentially could have affected the clinical care of any
patient.
BASIC QUALIFICATIONS:
-Completion of an AMA-approved program.
-Interpersonal skills necessary to effectively interact with patients in
sensitive situations explaining procedures, providing instruction and
providing comfort and support.
-Analytical ability necessary to operate complex equipment, optimize image
quality and minimize patient exposure to ionizing radiation.
-Maintains active 15 mammography credits every 3 years as defined by
Mammography Quality Standard Act.
LICENSURE/CERTIFICATION:
-Basic Life Support OR Cardio Pulmonary Resuscitation
-Act 34 Criminal Clearance
-American Registered Radiologic
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Monitor Technician STATUS: Flex Full-Time
DEPARTMENT: NWH00-2 North Intermediate Car SALARY GRADE: H3H
JOB OPENING ID: 2063354
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Northwest
SALARY RANGE: $10.97 -   $13.55 -   $16.86
JOB SUMMARY:
-UPMC Northwest is hiring a Full-Time Monitor Technician to help support the 2
North Intermediate Care Department. 
 
-The primary functions of the Monitor Technician are constant observation, and
interpretation of, cardiac rhythms from the centralized monitoring station
located in the Intermediate Care Unit.  
-In response to rhythm changes, the Monitor Technician will notify the
appropriate staff member. Additional duties include assisting with clerical
duties and in maintaining the organization of the nursing station.
RESPONSIBILITIES:
Cardiac monitoring. 
Interpretation of cardiac rhythms. 
Documentation of rhythms by printing end of shift strips, include shift
summary and changes. 
Notify Primary Care Nurse and/or Clinical Supervisor or Charge Nurse of
changes. 
Daily monitoring charge in Star system. 
Placement of, or send to appropriate remote unit, daily monitor renewal
labels. 
Communication, internal and external. 
Answer Telephones and deliver messages. 
Interact with families and visitors. 
Assist with coordinating transfers. 
Assist with discharges. 
Verbally report to incoming ICT. 
Provide copy of shift summary and send to appropriate unit of remote monitored
patients. 
At the end of 3-11 shifts, send the past 24 hour record to the appropriate
unit of remote monitored patients. 
Utilize monitor pause to ensure right monitor, right patient, and right room. 
General Secretarial Duties. 
Assist with tear down of discharge charts. 
Assist with transcription of orders if skill level permits.
BASIC QUALIFICATIONS:
High school diploma or equivalent.   
Cardiac Monitor reading skills obtained through completion of Basic Arrhythmia
class.  Knowledge of unit specific policies and procedures.   
Computer skills.  
Possess Intermediate Care Unit, computer, typing, organizational,
communication (both verbal and written) telephone etiquette skills.   
Knowledge of Medical Terminology.   
Ability to use Intermediate Care Unit monitors and Central Station, telephone,
fax, computer.  
Access to medications is limited to the distribution of the medication to the
nurse.
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act 
Act 34 Criminal Clearance 
Cardio Pulmonary Resuscitation 
CPR within 30 days of beginning employment 
Basic Arrhythmia
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Echocardiography Tech STATUS: Limited Casual
DEPARTMENT: PUH-Echocardiography IP SALARY GRADE: H1K
JOB OPENING ID: 2063970
JOB CATEGORY: Imaging
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $19.33 -   $25.13 -   $31.75
JOB SUMMARY:
UPMC Presbyterian is hiring a casual Echocardiography Tech to help support the
Echocardiography IP Department for its UPMC Presbyterian location in Oakland.
This position will be working Monday to Friday 7:00 a.m. to 5:50: p.m. and
also may cover nights and on-call shifts. 

Perform a variety of quality echocardiographic evaluations of the heart for
diagnostic purposes.  These tests include complete transthoracic
echocardiographic studies according to departmental and ICAEL protocol (which
consist of M-mode, two-dimensional echocardiograms, color flow, pulsed wave
and continuous wave Doppler), enhancement (Definity) studies, saline bubble
studies, portable studies, and stress echo studies.  Assists with
transesophageal echocardiographic procedures.  Must be available for overtime,
on call, and assistance in other areas if necessary. Requires being able to
work flexible hours and days of the week to include weekends.
RESPONSIBILITIES:
-Maintain and demonstrate a positive attitude as characterized by caring,
concern and support for patients, visitors, medical staff and coworkers. 
Demonstrate on a consistent basis these behaviors which comprise ¿The BASICS
of Service Excellence¿.  Contributes to positive growth and development of the
department by maintaining a positive attitude and interacts in a positive way
with patients and coworkers.
provide care to adult and geriatric patients and interact with the patient
during the exam to keep the patient mentally and physically relaxed by
utilizing practical psychology.
-Maintain and demonstrate a positive attitude as characterized by caring,
concern and support for patients, visitors, medical staff and coworkers. 
Demonstrate on a consistent basis these behaviors which comprise ¿The BASICS
of Service Excellence¿.  Contributes to positive growth and development of the
department by maintaining a positive attitude and interacts in a positive way
with patients and coworkers.
-Provide care to adult and geriatric patients and interact with the patient
during the exam to keep the patient mentally and physically relaxed by
utilizing practical psychology.
-Accountable for timely performance of echocardiograms in accordance with
departmental policy while maintaining exam quality.  In an 8 hour shift 6-8
studies.  In a 10 hour shift 8-10 studies.  
-Review acquired images while patient is still in scan room to ensure complete
protocol with acceptable quality and appropriate amount of digital images in
accordance with departmental protocol.
-Accountable for accurate and timely performance of portable studies in
accordance with departmental policy, protocol and standard quality.
-Provide the reading cardiologists with a comprehensive preliminary analysis
of the echocardiogram.  This includes all measurements, valve areas, ejection
fractions, pressure gradients, and sonographer interpretation on worksheets,
requisitions and CVIS.  Communicates comments related to the study.
-Complete all computer systems for every patient (EPIC, CVIS, Powerchart
billing, Tapes, Syngo/Kinetx).
-Responsible for performance of high quality stress echocardiograms; (baseline
and stress portion) to be performed in a timely manner consistent with
department protocol.
-Responsible for the appropriate use of contrast agents.  Review the patient¿s
history for any contraindications.  
-Recognition of life threatening pathology to facilitate prompt medical
intervention by reporting these abnormalities to the cardiologist or the
cardiology fellow in a timely manner.
-Responsible for exercising good judgment in the prioritization of
hospitalized patients when several requests¿routine, portable, or ¿STAT¿-- are
pending.
-Daily care and maintenance of echocardiographic equipment and scan rooms. 
Ensure rooms are cleaned and stocked with supplies and linen daily and
maintained as such throughout the day.  Immediately notifies Biotronics of any
machine/equipment problems and updates supervisor as to the status.
-Assist with the training and orientation of cardiology fellows, physicians,
echocardiography students, preceptors and new echocardiography staff in the
techniques of echocardiography exams, while maintaining high quality
BASIC QUALIFICATIONS:
-Must be registered or registry eligible as a specialist in adult
echocardiography by the American Registry of Diagnostic Medical Sonographers
(ARDMS). Requires completion of an accredited sonographer program with
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registration or registration eligibility. Registered Diagnostic Cardiac
Sonographer (RDCS) preferred.  Experience required in M-mode, two-dimensional
echocardiograms; color flow, pulsed and continuous wave echocardiography
necessary.  Ability to work independently, be flexible, and perform in high
stress situations.  Possess excellent interpersonal, organizational,
communication, and problem solving skills.
-Current Cardio Pulmonary Resuscitation (CPR) preferred.
-Prefer applicants with experience in left handed scanning.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Licensed Practical Nurse ALF STATUS: Limited Casual
DEPARTMENT: SLCSM-Personal Care SALARY GRADE: H2K
JOB OPENING ID: 2064114
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Senior Communities, Inc
SALARY RANGE: $15.31 -   $18.36 -   $22.63
JOB SUMMARY:
Senior Communities is hiring a Casual Licensed Practical Nurse ALF to help
support the Personal Care Department for its Seneca Manor location. This
facility is located in Penn Hills, PA.

Under direction of a registered nurse, the LPN provides routine care within
the scope of the Practical Nurse Act of Pennsylvania to ensure residents'
physical, medical, and psycho-social needs are met.
RESPONSIBILITIES:
- Assist the interdisciplinary team in evaluating, planning, and implementing
resident plans of care.
- Observe, respond to, and document resident's symptoms, condition, and/or
reactions to medications and treatments.
- Assist residents in daily living activities such as eating, dressing,
exercising, bathing, and ambulating.
- Communicate effectively with residents and families.  
- Provide and reinforce resident and family education.  
- Discuss any resident or family concerns with supervisor so that issues can
be appropriately addressed.
- Deliver hands on nursing care in accordance with the Pennsylvania Licensed
Practice Act.
- Administer and document medications according to established policies and
procedures.
- Contribute to universal unit activities including, but not limited to,
responding to call lights, answering telephones, passing meal trays, and
transporting residents.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing.  
- Excellent communication skills necessary to effectively interact with
residents, families, and other staff members. 
- Basic computer skills necessary to input resident care orders and medical
record documentation.
- 1 year of experience preferred.
- Long-term care experience preferred.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act
- Licensed Practical Nurse
- Act 34 Criminal Clearance
- Basic Life Support OR Cardio Pulmonary Resuscitation OR First Aid
certification
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Pharmacy Technician STATUS: Regular Full-Time
DEPARTMENT: PUH-Pharmacy SALARY GRADE: H1D
JOB OPENING ID: 2064209
JOB CATEGORY: Pharmacy
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
UPMC Presbyterian is hiring a full-time Pharmacy Technician to help support
the Pharmacy Department for its UPMC Presbyterian location.  This position is
an evening shift, and the identified candidate must be able to start working
at 1:30PM.

This position will support the provision of pharmaceutical care to patients at
the UPMC Health System under the general direction of the Pharmacy Manager and
the general supervision of the Staff Pharmacist.  These services will be
provided in compliance with state and federal regulations, JCAHO Standards and
the mission and policies of the hospital and department.
RESPONSIBILITIES:
- Assist in the provision of the proper oral and injectable medications
(including intravenous admixtures) for the correct patient for administration
at the appropriate time.  Use proper technique in the preparation of
medications.  Initial/date product as required.  
- Maintain all patient information and records.  Maintain the pharmacy
computer system as required.  
- Provide and procure information (via telephone, person-to-person or written)
to hospital personnel, patients and visitors.  Refer all drug information
questions to Staff Pharmacists.  
- Procure and maintain adequate inventory levels on daily basis. 
* Maintain and update automated medstations, unit and department stock,
emergency boxes and crash carts.  
- Assist in the training of pharmacy personnel and students.  
- Prepare cytotoxic and hazardous drugs (e.g. Chemotherapy). 
- Assist in the procurement, accountability, storage, preparation and
distribution of investigation and study drugs. 
- Audit and maintain accurate records for controlled substances.  Assure that
all such drugs are stored and dispensed in compliance with Federal, State and
Department Regulations. 
- Participate in departmental quality improvement activities in order to
continually improve and evaluate pharmaceutical care as reflected by
operational and patient care indicators.
BASIC QUALIFICATIONS:
Completion of High School Diploma or equivalent and one of the following: 
- Completion of a pharmacy technician program. 
- 6 months pharmacy experience (hospital pharmacy technician experience
preferred). 
- 6 months experience as a Medication Delivery Assistant and successful
completion of UPMC internal technician training. 
- Enrollment in good standing as a pharmacy student.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Phlebotomist STATUS: Limited Casual
DEPARTMENT: HAMOT-Lab Chemistry SALARY GRADE: H3G
JOB OPENING ID: 2064434
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Hamot
SALARY RANGE: $10.69 -   $12.67 -   $16.46
JOB SUMMARY:
UPMC Hamot is hiring a casual Phlebotomist to help support the Lab Chemistry
Department for its Erie, PA  location.  This position will work various shifts
as needed by the department. 
 
This position has the responsibility and accountability for accurately
performing phlebotomy and specimen collection of inpatients and/or
outpatients.  Samples collected by the phlebotomist are used for laboratory
test procedures that are essential in the diagnosis 
And treatment of patients.  The phlebotomist will also perform computer,
processing and clerical functions essential to laboratory operations.  The
phlebotomist works in conjunction with and under the supervision of the
medical technologists at times.
RESPONSIBILITIES:
This is not an exhaustive list of duties and responsibilities, but rather a
general description of the work that may be performed by the position. 
 
- Interacts with all customers, internal and external, courteously and
professionally; answers the phone and responds to telephone inquiries in a
timely manner. 
- Follows positive patient ID policy to accurately collect and label
specimens. 
- Collects specimens in a timely manner and according to established
procedures. 
- Calls clients to confirm handwritten orders, obtains accurate billing
information, dx codes, UPIN information, etc. when needed 
- Processes and/or packages specimens according to testing specifications. 
- Reads, understands and complies with organizational and departmental
policies, procedures and protocols. 
- Completes all required documentation and statistical logs as required. 
- Performs basic clerical duties, i.e. filing, faxing, preparing mail, data
entry, etc. 
- Communicates appropriately with clients, patients, and coworkers.   
- Remains polite and courteous at all times.   
- Communicates all unresolved problems immediately to supervisor. 
- Keeps work area clean and neat. This includes waste disposal, stocking of
supplies, management of lab coat cleaning. 
- Trains and orients new employees, students as applicable and assigned. 
- Participates on teams and special projects when asked.  Performs other
duties as assigned.
BASIC QUALIFICATIONS:
- High School diploma or equivalent  
- Certification from an accredited Phlebotomy or Medical Assistant program is
preferred. 
- Minimum 6 months experience is preferred. 
- Medical terminology knowledge and laboratory information system experience
is preferred. 
- Must have the ability to establish work priorities and handle several
procedures simultaneously.   
- Must interact with other departments.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 33 Child Clearance 
- Act 34 Criminal Clearance 
- Phlebotomy Technician (PBT(ASCP)) or equivalent certification preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Licensed Practical Nurse LTC STATUS: Regular Full-Time
DEPARTMENT: HERTG-Team IV (Interm) SALARY GRADE: H1G
JOB OPENING ID: 2064459
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: The Heritage Shadyside
SALARY RANGE: $17.58 -   $18.75 -   $23.00
JOB SUMMARY:
The Heritage Shadyside is hiring a Full-Time Licensed Practical Nurse LTC to
help support the HERTG-Team IV Department for its Squirrel Hill location.

Under direction of a registered nurse, the LPN provides routine resident care
within the scope of the Practical Nurse Act of Pennsylvania.  The LPN, in
collaboration with other members of the interdisciplinary team, ensures the
physical, medical and psychosocial needs of the resident are met.
RESPONSIBILITIES:
- Suggests and supports changes within the department
- Assumes responsibility for assignment and views problems as challenges.
- Demonstrates awareness of behavior on the efficient functioning of the
department
- Assists the RN and interdisciplinary team in evaluating, planning, and
implementing plans of care. *
- Provides appropriate, direct resident care.  Gives injections, takes vital
signs, performs basic diagnostic tests, observes residents, dresses wounds and
administers medication.  Complies with established medication use policies. *
- Observes and records resident¿s symptoms, condition, and/or reactions to
medications and treatments and reports results to the RN in charge. *
- Communicates effectively with residents and families about care concerns. 
Instructs and demonstrates care.  
- Discusses any resident or family concerns with RN in charge so that issue
can be appropriately addressed. *
- Performs assigned work in a timely and productive manner. *
- Strictly adheres to all policies and practices relative to resident care and
facility-related information. *
- Complies with safety policies and procedures including standard precautions.
*
- Assures equipment malfunctions are reported to the appropriate department.
- Establishes appropriate and effective communication strategies.
- Establishes professional and respectful interpersonal relationships.
- Participates in health care conferences.
- Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
residents.
- Constructively receives feedback and direction.
- Identifies and communicates learning needs to the unit manager.
- Takes action to improve knowledge, skills and performance based on feedback
or on self-identified developmental needs.
- Prior to performing new or challenging skills, requests assistance and
reviews relevant policies and procedures.
- Requests assistance to help in planning and prioritizing activities as
needed.
- Participates in self-review as requested by unit manager.
* Indicates essential job responsibility.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act
- Act 34 Criminal Clearance
- Licensed Practical Nurse
- Current licensure as a practical nurse in the Commonwealth of Pennsylvania 
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
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POSITION: Monitor Technician STATUS: Regular Full-Time
DEPARTMENT: MERCY-Non Inv. Cardio-Nucle SALARY GRADE: H1D
JOB OPENING ID: 2064608
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Mercy
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
UPMC Mercy is hiring a Full-Time Monitor Technician to help support the Non
Invasive Cardio Nucle Department.

Provide continuous visual surveillance of numerous patient cardiac rhythm
monitors and notify appropriate nursing personnel immediately of changes
and/or life-threatening dysrhythmias.  Performs quality EKGs.   Place and scan
Holter monitors.  Transtelephonic Pacemaker Clinic (if cross trained).  Work
is performed in patient care areas throughout the hospital.  May be exposed to
chemicals and infectious diseases.

The position is primarily night shift, working rotating weekends and holidays.
RESPONSIBILITIES:
Provides visual surveillance of nurmerous cardaic monitors simultaneously
while nmaintaining 100% accuracy in terms of dysrhytthmia recognition and
classification (venttricular or atrial ectopic, normal or unknown).  Maintains
alarms per policy.  Recognizes and immediately notifies appropriate hospital
personnel of changes in a patient's rhythm or life threatening dysrhythmia and
documents changes on patient record system.
Responsible for receiving and accurately completing and processing requests
for ECGs and Holter monitors.  Ability to push ECGs machines on carts with
wheels in order to perform studies in various areas throughout the hospital.
Explains the nature and rationale of examinations to patients/hospital
personnel in understandable terms.  Completes a brief patient history prior to
Holter monitor procedures.  Properly positions the patient to perform the exam
and make any specific preparations required to assure thoroughness and
accuracy of the study.
Accurately manages ECG tracing/order matching in computerized equipment for
physician on line reading and upload to electronic medical record.  Completes
billing for technical component of ECGs and Holters.
Demonstrates a working knowledge of the physical and electronic character of
the diagnostic instrumentation used and must demonstrate equipment
troubleshooting skills.
If cross trained, scans Holter monitor tapes with 100% accuracy in terms of
dysrhythmia recognition and classification (ventricular and atrial ectopic,
pacemaker, normal and unknown).
If cross trained, conducts transtelephonic pacemaker function testing
including scheduling and billing components.
Supports peer personnel in daily work assignments maintaining a constant
awareness of the nature and volume of work and takes necessary actions to
expedite completion of procedures.
Cleans equipments on a daily basis.  Stocks supply areas and distributes
inventory.  Notifies key personnel or manager of need for supplies and reports
need for equipment service and repair to manager or bio-med medical
department.
Responsible for personal job skill development and maintaining clinical
expertise.  Maintains certification in CPR once oriented.  Attends in-service
education and skill development courses as offered.
Promotes and maintains desired public, interpersonal, and interdepartmental
relationships and patient confidentiality.
Is available to cover subsequent shift if staffing is inadequate.
BASIC QUALIFICATIONS:
High school or equivalent. 
Experience in Cardiac Telemetry monitoring or EKG desired. 
Prior experience desired in a clinical or diagnostic cardiac health care
setting, preferably hospital based.  Or an equivalent combination of education
and experience.  Documented proficiency of cardiac dysrhythmias recognition
required.  Ability to pass hospital provided dysrhythmia course with a score
of 90% or better. 
Performance of basic keyboarding skills required to operate equipment.

Previous experience with EKG or cardiac monitor technician preferred.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
CPR within 30 days of beginning employment
Cardiac Technician, Medical Assistant, Emergency Medical Technician or
Paramedic background desired.
POSTED: 11/23/2014
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POSITION: Licensed Practical Nurse LTC STATUS: Regular Full-Time
DEPARTMENT: CANTR  Nursing Skilled SALARY GRADE: H1G
JOB OPENING ID: 2065056
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Canterbury Place
SALARY RANGE: $17.58 -   $18.75 -   $23.00
JOB SUMMARY:
Canterbury Place is hiring a Full-Time Licensed Practical Nurse LTC to help
support the CANTR  Nursing Skilled Department for its Lawrenceville location. 
 
Under direction of a registered nurse, the LPN provides routine resident care
within the scope of the Practical Nurse Act of Pennsylvania.  The LPN, in
collaboration with other members of the interdisciplinary team, ensures the
physical, medical and psychosocial needs of the resident are met.
RESPONSIBILITIES:
- Suggests and supports changes within the department 
- Assumes responsibility for assignment and views problems as challenges. 
- Demonstrates awareness of behavior on the efficient functioning of the
department 
- Assists the RN and interdisciplinary team in evaluating, planning, and
implementing plans of care. * 
- Provides appropriate, direct resident care.  Gives injections, takes vital
signs, performs basic diagnostic tests, observes residents, dresses wounds and
administers medication.  Complies with established medication use policies. * 
- Observes and records resident's symptoms, condition, and/or reactions to
medications and treatments and reports results to the RN in charge. * 
- Communicates effectively with residents and families about care concerns. 
Instructs and demonstrates care.   
- Discusses any resident or family concerns with RN in charge so that issue
can be appropriately addressed. * 
- Performs assigned work in a timely and productive manner. * 
- Strictly adheres to all policies and practices relative to resident care and
facility-related information. * 
- Complies with safety policies and procedures including standard precautions.
* 
- Assures equipment malfunctions are reported to the appropriate department. 
- Establishes appropriate and effective communication strategies. 
- Establishes professional and respectful interpersonal relationships. 
- Participates in health care conferences. 
- Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
residents. 
- Constructively receives feedback and direction. 
- Identifies and communicates learning needs to the unit manager. 
- Takes action to improve knowledge, skills and performance based on feedback
or on self-identified developmental needs. 
- Prior to performing new or challenging skills, requests assistance and
reviews relevant policies and procedures. 
- Requests assistance to help in planning and prioritizing activities as
needed. 
- Participates in self-review as requested by unit manager. 
* Indicates essential job responsibility.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Act 34 Criminal Clearance 
- Licensed Practical Nurse 
- Current licensure as a practical nurse in the Commonwealth of Pennsylvania  
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
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POSITION: Licensed Practical Nurse SNF STATUS: Regular Full-Time
DEPARTMENT: SLCSP Nursing Unit 3 SALARY GRADE: H2K
JOB OPENING ID: 2065058
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Seneca Place
SALARY RANGE: $17.58 -   $18.36 -   $22.63
JOB SUMMARY:
Senior Communities is hiring a Full-Time Licensed Practical Nurse SNF to help
support the SLCSP Nursing Unit 3 Department for its Seneca Place location. 
 
Under direction of a registered nurse, the LPN provides routine resident care
within the scope of the Practical Nurse Act of Pennsylvania.  The LPN, in
collaboration with other members of the interdisciplinary team, ensures the
physical, medical and psychosocial needs of the resident are met.
RESPONSIBILITIES:
- Suggests and supports changes within the department. 
- Assumes responsibility for assignment and views problems as challenges. 
- Demonstrates awareness of behavior on the efficient functioning of the
department 
- Assists the RN and interdisciplinary team in evaluating, planning, and
implementing plans of care. * 
- Provides appropriate, direct resident care.  Gives injections, takes vital
signs, performs basic diagnostic tests, observes residents, dresses wounds and
administers medication.  Complies with established medication use policies. * 
- Observes and records resident's symptoms, condition, and/or reactions to
medications and treatments and reports results to the RN in charge. * 
- Communicates effectively with residents and families about care concerns. 
Instructs and demonstrates care.  Discusses any resident or family concerns
with RN in charge so that issue can be appropriately addressed. * 
- Performs assigned work in a timely and productive manner. * 
- Strictly adheres to all policies and practices relative to resident care and
facility-related information. * 
- Complies with safety policies and procedures including standard precautions.
* 
- Assures equipment malfunctions are reported to the appropriate department. 
- Establishes appropriate and effective communication strategies. 
- Establishes professional and respectful interpersonal relationships. 
- Participates in health care conferences. 
- Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
residents. 
- Constructively receives feedback and direction. 
- Identifies and communicates learning needs to the unit manager. 
- Takes action to improve knowledge, skills and performance based on feedback
or on self-identified developmental needs. 
- Prior to performing new or challenging skills, requests assistance and
reviews relevant policies and procedures. 
- Requests assistance to help in planning and prioritizing activities as
needed. 
- Participates in self-review as requested by unit manager. 
* Indicates essential job responsibility.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Act 34 Criminal Clearance 
- Licensed Practical Nurse 
- Current licensure as a practical nurse in the Commonwealth of Pennsylvania  
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
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POSITION: Licensed Practical Nurse SNF STATUS: Regular Part-Time
DEPARTMENT: SLCCP-Nursing West SALARY GRADE: H2K
JOB OPENING ID: 2065059
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Cranberry Place
SALARY RANGE: $17.58 -   $18.36 -   $22.63
JOB SUMMARY:
Senior Communities is hiring a Part-Time Licensed Practical Nurse SNF to help
support the Nursing West Department for its Cranberry Place location. 
 
Under direction of a registered nurse, the LPN provides routine resident care
within the scope of the Practical Nurse Act of Pennsylvania.  The LPN, in
collaboration with other members of the interdisciplinary team, ensures the
physical, medical and psychosocial needs of the resident are met.
RESPONSIBILITIES:
- Suggests and supports changes within the department. 
- Assumes responsibility for assignment and views problems as challenges. 
- Demonstrates awareness of behavior on the efficient functioning of the
department 
- Assists the RN and interdisciplinary team in evaluating, planning, and
implementing plans of care. * 
- Provides appropriate, direct resident care.  Gives injections, takes vital
signs, performs basic diagnostic tests, observes residents, dresses wounds and
administers medication.  Complies with established medication use policies. * 
- Observes and records resident's symptoms, condition, and/or reactions to
medications and treatments and reports results to the RN in charge. * 
- Communicates effectively with residents and families about care concerns. 
Instructs and demonstrates care.   
- Discusses any resident or family concerns with RN in charge so that issue
can be appropriately addressed. * 
- Performs assigned work in a timely and productive manner. * 
- Strictly adheres to all policies and practices relative to resident care and
facility-related information. * 
- Complies with safety policies and procedures including standard precautions.
* 
- Assures equipment malfunctions are reported to the appropriate department. 
- Establishes appropriate and effective communication strategies. 
- Establishes professional and respectful interpersonal relationships. 
- Participates in health care conferences. 
- Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
residents. 
- Constructively receives feedback and direction. 
- Identifies and communicates learning needs to the unit manager. 
- Takes action to improve knowledge, skills and performance based on feedback
or on self-identified developmental needs. 
- Prior to performing new or challenging skills, requests assistance and
reviews relevant policies and procedures. 
- Requests assistance to help in planning and prioritizing activities as
needed. 
- Participates in self-review as requested by unit manager. 
* Indicates essential job responsibility.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Act 34 Criminal Clearance 
- Licensed Practical Nurse 
- Current licensure as a practical nurse in the Commonwealth of Pennsylvania  
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
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POSITION: CT Technologist STATUS: Regular Full-Time
DEPARTMENT: SMH-CT SALARY GRADE: H2N
JOB OPENING ID: 2065074
JOB CATEGORY: Imaging
COMPANY: UPMC St. Margaret
SALARY RANGE: $18.12 -   $23.88 -   $29.88
JOB SUMMARY:
UPMC St. Margaret is hiring a full-time CT Technologist to help support the CT
Department for its UPMC St. Margaret location in Aspinwall. This position will
be working a shift schedule determined by the department including rotating
weekend and holidays. 

To provide quality CT images to be interpreted by a physician and to perform
CT guided interventional procedures under the direction of a physician
RESPONSIBILITIES:
-Provide quality CT imaging while following radiation safety standards and
department protocols.
-Perform appropriate venipuncture and  angiocath insertions as needed.
-Maintain certification in CPR.
-Provide excellence in customer service for patients, fellow staff, physicians
and their office staff and other departments.
-Assist and obtain ACR accreditation.
-Provide assistance with the iSTAT machine for GFR regulatory compliance.
-Order supplies.
-Kronos timekeeper for all staff at NH.
-Daily exam charge review.
-Utilize the RIS effectively and accurately.
BASIC QUALIFICATIONS:
-Graduate of an American Registry of Radiology Technologist approved program. 
- Ability to stand/sit/walk.  -
-Ability to lift patients.  
-Ability to work at computer screen.
LICENSURE/CERTIFICATION:
-Basic Life Support OR Cardio Pulmonary Resuscitation
-Act 34 Criminal Clearance
-American Registered Radiologic
-Radiography certification required.   CT certification required within 18
months of employment.
-CPR required.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Ld Vascular Intervention Spec STATUS: Regular Full-Time
DEPARTMENT: NHPSV-Interventional Radiology SALARY GRADE: H2O
JOB OPENING ID: 2065075
JOB CATEGORY: Imaging
COMPANY: UPMC Passavant
SALARY RANGE: $18.51 -   $25.16 -   $31.90
JOB SUMMARY:
UPMC Passavant is hiring a full-time Ld Vascular Intervention Spec to help
support the Interventional Radiology Department for its McCandless location.
This position will be working a Daylight schedule with on-call
responsibilities. 

Under the general direction, assists the supervisor with the coordination of
supply inventory and ordering system.   Responsible for maintaining the
overall sections inventory and supply usage.  Assists the radiologists in
performing a variety of invasive procedures on patients ranging from pediatric
to geriatric.  Performs a variety of radiographic special procedures at a
technical level not requiring constant supervision and requiring independent
judgment, ingenuity and initiative.  Uses both computer programmed and manual
equipment during technique selection and imaging.  Operates a variety of
monitoring and nursing equipment.  Assumes responsibility for designated areas
or procedures a required.  Provides overtime coverage as needed.
RESPONSIBILITIES:
-Establish and maintain an atmosphere of caring, concern and support for
patients, visitors, medical staff and co-workers.
-Seek a supervisor if unable to assist a customer.
-Communicate effectively and concisely with all members of the UPMC healthcare
team.
-Utilize good listening and communication skills.
-Function as a liaison between nursing and technical staff.
-Communicate with purchasing to assure appropriate pricing.
-Interact with technologist, nurses and physicians pertaining to supply
utilization.
-Demonstrate clinical competency.
-Utilize human resource skills to develop and to maximize the performance of
staff members.
-Manage multiple projects/duties, set priorities, utilize good planning skills
to enhance department productivity, exam turnaround time and patient
satisfaction.
-Maintain day-to-day operations, control supply inventories, match division
needs with personnel skills, coordinate quality control activities and accept
responsibility for the resolution of problems that arise.
-Support the supervisor in coordinating new measurable performance indicators
supporting data collection, trending and analysis.
-Maintain with supervisor all documentation for JCAHO, state and federal
compliance.
-Ensure Interventional remains fiscally sound.
-Interact with referring physician office managers and their front line staff
as well as ancillary departments such as Admitting and Patient Business
Services.
-Highly focused on customer service and professionalism.
-Manage multiple tasks, set priorities and utilize good planning skills so
that time is utilized efficiently and productively.
-Minimize examination turnaround time so that patient throughput is not
delayed.
-Perform miscellaneous reading room duties.
-Schedule vendors to prevent interference with technical assignments.
-Monitor supply usage so that shortages to not occur.
-Maintain inventory for the section within established budgetary guidelines.
-Maintain complete and accurate documentation routinely.
-Complete all RIS information accurately.
-Document accurately and completely in all required log books.
-Communicate patient flow on master scheduling board.  Inform supervisor and
staff of any schedule changes.
-Participate in CQI activities.
-Maintain an accurate purchase order filing system.
-Verify accurate reception of all supplies.
-Available for duty per departmental guidelines for sick time, tardiness and
manpower requirements.
-Adjust personal schedule so that the timely completion of patient procedures
can be accomplished.
-Follow all UPMC and department policies and procedures.
-Provide guidance to co-workers in the absence of immediate supervisor.
BASIC QUALIFICATIONS:
-Satisfactory completion of formal training in an accredited school of
radiologic technology including registry by the American Registry of
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Radiologic Technologist.  
-1 year experience as a Vascular Intervention Specialist is required.  
-Cardiovascular or Vascular interventional certification is required after
successful completion of the established orientation program.  
-Must attend continuing education programs.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
-American Registered Radiologic
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Specimen Processor-Pathology STATUS: Regular Full-Time
DEPARTMENT: SHY-Automated Testing Lab SALARY GRADE: H1B
JOB OPENING ID: 2065079
JOB CATEGORY: Labs
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.45 -   $12.82 -   $18.10
JOB SUMMARY:
UPMC Shadyside is hiring a Full-Time Specimen Processor-Pathology to help
support the Automated Testing Lab Department for its UPMC Shadyside location
in Shadyside. This position will be working a shift schedule from 1:30 p.m. to
10:00 p.m  5 days a week and every other weekend. 

Accurately receives, sorts, identifies, processes and distributes laboratory
specimens to all laboratory sections.  The Specimen Processor I enters
requisition information and patient results into the laboratory computer
system; calls stat results, answers in-coming phone calls, provides technical
information, codes charge slips and performs related clerical duties.
RESPONSIBILITIES:
-Maintain confidentiality regarding patient, hospital and laboratory business.
 
  -Participate in established quality improvement programs.  
  -Adhere to personal appearance standards and displays hospital ID badge.  
  -Telephone privileges are followed according to policy.  
  -Comply with attendance and tardiness policy.  Adheres to lunch and break
policies.  
   -Adhere to the compliance policy.  
   -Adhere to all safety policies as outlined in the Laboratory Safety Manual.
-Knowledge of Information and Computer Systems:  
   -Display working knowledge of all required computer functions and systems. 
   -Maintenance and Function Checks:  
   -Maintenance and/or function checks are performed and documented
accurately, according to procedure.  
   -Inform supervisory personnel of any unusual or problematic incidents.  
   -Replenish laboratory processing supplies.  Deficiencies are brought to the
attention of supervisory personnel.  
   -All supplies are labeled and stored under proper conditions.  
   -New procedures are mastered within established time frames.  
   -Demonstrate awareness of changes in procedures and protocols.  
   -Attend all mandatory sessions regarding safety and compliance.  
   -Attend in-services, lectures and training classes.  
   -Perform orientation and training assignments in an organized, thorough
manner.
-Receive and sorts specimens and packages according to the appropriate
location and priority.  
   -Verify specimen type and volume for test ordered.  
   -Verify that the information on the specimen matches the requisition and/or
label.  
   -Sign for packages from commercial couriers.  
   -Prepare packages or specimens referred to the commercial labs.
-Display working knowledge of pneumatic tube functions.  
   -Enter all pertinent specimen, patient and test information into the LIS  
   -Verify or updates correct location, physician name, diagnostic information
and account number  
   -Affix bar code labels to specimen.  
   -Request special studies and research specimens according to protocol in
procedure manuals and special study books.  
   -Follow add-on policy regarding additional test requests.
-Centrifuge specimens to ensure proper separation of red blood cells.  
   -Properly label and aliquot all specimens as required by test procedure.  
   -Measure, record, and result total volume of timed urine specimens.  
   -Correctly distributes and/or store specimens.  
   -Process special studies and research specimens according to protocols in
procedure manuals and special study books.  
   -Follow specimen processing/computer downtime procedure.
-Respond to phone inquires in a timely and courteous manner  
   -Troubleshoot inquires and problems.  
   -Inform supervisory personnel and/or pathologist of any unusual or
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problematic situations.
BASIC QUALIFICATIONS:
-High school diploma or equivalent is required.
3 to 6 months of experience in a medical environment.
-Must demonstrate the knowledge and skills necessary to assess patient's
specimens relative to the patient's age.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Lead Technologist STATUS: Regular Full-Time
DEPARTMENT: MAGEE-Radiology Diagnostic SALARY GRADE: H1K
JOB OPENING ID: 2065081
JOB CATEGORY: Imaging
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $19.38 -   $25.13 -   $31.75
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a full-time Lead Technologist to help
support the Radiology Diagnostic Department for its Magee-Womens Hospital of
UPMC location in Oakland. This position will be working a daylight shift with
rotating weekends and holidays. 

Under the supervision of a qualified physician, utilizing independent
judgement and a comprehensive understanding of imaging procedures, anatomy,
and physiology, responsible for the performance of a variety of imaging
examinations for the purpose of assisting in a patient¿s medical diagnosis or
screening.  Coordinates and serves as a team leader and resource individual to
ensure efficient provision of services in off-site facilities.
RESPONSIBILITIES:
-Serve as a resource individual and coordinate activities in the center and
the absence of direct supervision.
-Assumes responsibility for work flow coordination, adherence to policies and
procedures, ensures the delivery of expedient quality patient services.
-Facilitate communication and team approach toward problem solving and process
improvement.
-Provide input and participate with the Manager/Coordinator the staff
evaluation and competency.
-Serve as a mentor and leader for others motivating them to achieve customer
service goals as requested.
-Deal with conflict and sensitive situations. Respond to customers'  needs,
concerns, and requests for service.
-Maintain facility in a clean and orderly fashion. Coordinate repairs as
needed.
-Monitor supply use and restock or request reordering of items as required.
-Oversee maintenance of equipment. Monitor and evaluate quality control tests
to ensure equipment is in compliance with ACR/FDA regulations. 
-Take appropriate action when equipment operation does not meet standards.
-Perform duties and responsibilities of Technologist.
-Assist in the process of Continuing Quality Improvement within the Department
to support the mission of Magee-Womens Hospital.
-Follow mandatory reporting procedures for any incident or serious event that
did affect or potentially could have affected the clinical care of any
patient.
BASIC QUALIFICATIONS:
-5 years clinical experience as a Registered Technologist required. 
-Interpersonal skills necessary to effectively interact with patients in
sensitive situations, explaining procedures, providing instruction and
providing comfort and support.
-Analytical ability necessary to operate complex equipment, optimize image
quality and minimize patient exposure to ionizing radiation.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
-Act 73 FBI
-Basic Life Support OR Cardio Pulmonary Resuscitation
-Act 33 Child Clearance
-American Registered Radiologic
-Registered Radiologic Technologist (ARRT) with advanced certification in
Mammography for breast imaging lead only. 
-Maintains active 15 mammography credits as defined by the Mammography Quality
Standard Act.
-Active certification status maintained by fulfilling continuing education
requirements or acquiring registered in breast sonographer, bone densitometry
registration and obstetrical gynecology.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Histotechnician STATUS: Regular Full-Time
DEPARTMENT: PUH-Histology Lab SALARY GRADE: H1I
JOB OPENING ID: 2065086
JOB CATEGORY: Labs
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $16.33 -   $21.70 -   $27.07
JOB SUMMARY:
UPMC Presbyterian is hiring a full-time Histotechnician to help support the
Histology Lab Department for its UPMC Presbyterian location in Oakland. This
position will be working a day-shift schedule with start times between 5:00
a.m. and 7:00 a.m.

Process and prepare various types of tissue samples using a variety of
techniques in a clinical laboratory.
RESPONSIBILITIES:
-Fix and embed various dermatopathology specimens.
-Cut specialized tissue such as breast core, prostate, transbronchial and bone
marrow biopsies, bone tissue, pediatric specimens and frozen tissue.
-Perform silver impregnation techniques and special stains for rapid
diagnosis.
-Identify and correct problems with Hematoxylin and Eosin and other special
stains.
-Analyze problematic and failed results and recommend solutions.
-Assess quality of control slides, positive controls and new reagent lots.
-Interpret and apply procedures to new situations.
-Order and maintain lab supplies.
-Assemble and maintain controls.  Record positive control cases.
-Maintain and submit reports.
BASIC QUALIFICATIONS:
-High school diploma.
-Completion of the educational requirements needed to take the Histotechnician
(HT) exam;   successful completion of a NAACLS accredited HT program within
the last 5 years or an Associate's degree or at least 60 semester hours of
academic credit from a regionally accredited college/university with a
combination of 12 semester hours of biology and chemistry.
-1 year of clinical laboratory experience post-training is preferred.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
-Am Society Clinical Pathology
-Histology Technician (HT) certification from ASCP is required within 1 year
of hire.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Surgical Technician II STATUS: Regular Full-Time
DEPARTMENT: SHY-Operating Room SALARY GRADE: H1H
JOB OPENING ID: 2065098
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $15.30 -   $20.35 -   $25.39
JOB SUMMARY:
UPMC Shadyside is hiring a Full-Time Surgical Technician II to help support
the Operating Room Department for its UPMC Shadyside location.

Under the general supervision of a registered nurse, performs advanced tasks
on a regular basis in an operating room that assists the surgical team.  Works
on complex surgical procedures within at least two surgical specialties. 
Arranges sterile setup for surgical procedures; passes instruments, sponges
and sutures to surgeons and surgical assistants; prepares sterile supplies;
assists in cleanup of the operating room; checks placement and operation of
equipment; and checks and restocks operating room.  During surgical procedures
may be responsible for special trays, grafting materials, and recording
patient data.
RESPONSIBILITIES:
Before an operation, helps to prepare the operating room by setting up
surgical instruments and equipment, sterile drapes, and sterile solutions. 
Assembles both sterile and non-sterile equipment.  Adjusts and checks
equipment to ensure it is working properly. 
Prepares patients for surgery by washing, shaving, and ensuring aseptic
incision sites.  
May transport patients to the operating room, help position them on the
operating table, and cover them with sterile surgical drapes. 
Assists the surgical team with putting on sterile gowns and gloves. 
During surgery, efficiently passes instruments and other sterile supplies to
surgeons and surgeon assistants.  
Under supervision of the surgeon, may hold retractors or instruments, cut
sutures, sponge or suction the operative site and help count sponges, needles,
supplies, and instruments. 
Assists in the preparation, care for, and disposal of specimens taken for
laboratory analysis and helps apply dressings. 
Ensures all medications are labeled and handed to surgeon according to
established policies and procedures. 
After surgery, may help transfer patients to the recovery room.  Cleans and
restocks the operating room. 
Ensures clean, safe environment through continued alertness to safety and
explosive hazards and aseptic technique. 
Serves as a resource to other staff members.  Assists head nurse by precepting
students and new employees.
BASIC QUALIFICATIONS:
Completion of a formal surgical technician program offered by a community or
junior college, vocational school, university, hospital or the military
required for Surgical Technician I.
Two years of current surgical technician experience that demonstrates advanced
knowledge of at least two surgical specialties required for Surgical
Technician II.
Surgical specialties include:  general, orthopedic, vascular, plastic and
reconstructive, obstetrics and gynecology, thoracic, ophthalmic, neurosurgery,
organ procurement and endoscopic surgical settings.
Access to medications is limited to the distribution of the medication to the
nurse. 
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
Professional certification by the Liaison Council on Certification for the
Surgical Technologist preferred.
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POSITION: Ctrl Sterile Processing Tech STATUS: Regular Full-Time
DEPARTMENT: PUH Surgical Central Services SALARY GRADE: H1D
JOB OPENING ID: 2065100
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
UPMC Presbyterian is hiring a Full-Time Central Sterile Processing Tech to
help support the Surgical Central Services Department for its UPMC
Presbyterian location.

To perform those duties necessary for the proper decontamination, cleaning,
inspection, assembly, packaging, sterilization, storage, distribution and
documentation of reusable surgical instrumentation and equipment  according to
established procedures.  Performs other duties as assigned or required.
RESPONSIBILITIES:
Conforms and adheres to department policies concerning decontamination,
sterile processing,   infection control and safety.
Cleans and decontaminates reusable equipment, instruments, and supplies,
manually and mechanically.
Prepares and assembles surgical tray and equipment following established tray
listings for issue, storage, or further processing.
Monitors, reads, documents, and interprets all parameters for all types of
sterilizers to ensure proper function.
Maintains a working knowledge of, and is able to effectively troubleshoot, all
decontamination/sterilization equipment.
Assesses supplies required for prescribed standard surgical procedures and
sets up case carts. Maintains inventory, collects, disassembles, inspects,
cleans, disinfects and reassembles all instrument trays patient care
equipment.
Communicates appropriately using good interpersonal skills.
Displays awareness of cost containment in the organization of work by using
economy in time, motion and material.
Participates in performance improvement activities.
Develops and improves skills through initiative, attendance and participation
at educational programs
Participates as a team member and is accountable for own work
responsibilities.
Demonstrates UPMC¿s commitment to the Core Values by understanding the needs
of patients, their families, physicians, and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough.
Performs other related duties as assigned by authorized personnel or as may be
required to meet emergency situations
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. Makes
recommendations for the improvement of clinical care and the health of the
workplace and welcomes and participates in change initiatives.  Leads by
investing and building healthy relationships among colleagues and other
disciplines.  Shows the ability to set priorities.
Practices solid verbal and written communication skills, and is able to
articulate and translate to other care providers and to negotiate and make
recommendations for changes in unit practices Documentation is comprehensive
and promotes communication between caregivers.  Demonstrates critical thinking
in the analysis of clinical, social, safety, psychological and spiritual
issues. 
Incorporates national professional organization as well as business unit and
health system¿s goals to improve patient safety, quality and satisfaction of
the patient experience in daily work.  Creates a caring and compassionate
patient focused experience by building healing relationships with colleagues. 
Disseminates new knowledge and innovations through presentations, posters, and
publications.
Demonstrates interest in the development of others and positively impacts the
lives of patients/families, peers, and members of the healthcare team through
mentoring, education, and knowledge sharing.  Seeks opportunities to share
expertise with other members of the healthcare team within and beyond the
BASIC QUALIFICATIONS:
High school Graduate or equivalent. 
Six months of healthcare experience or currently enrolled in an Accredited
Surgical Technician/Sterile Processing Program Preferred
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
Willing to pursue CBSPD or IAHCSMM certification after one year of experience
in the department preferred
POSTED: 11/23/2014
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POSITION: Staff Sonographer STATUS: Regular Full-Time
DEPARTMENT: CHP-Cardiology SALARY GRADE: H1K
JOB OPENING ID: 2065127
JOB CATEGORY: Imaging
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $19.33 -   $25.13 -   $31.75
JOB SUMMARY:
Children's Hospital of Pgh is hiring a full-time Staff Sonographer to help
support the CCardiology Department for its Lawrenceville location. This
position will me working Monday to Friday 8:00 a.m. to 4:30 p.m. This position
may have travel to satellite offices and on-call shifts. 

Perform non-invasive echocardiography and Doppler studies.
RESPONSIBILITIES:
-Work with the child and family to secure cooperation so that a diagnostic
echocardiographic study can be obtained.
-Review patient's medical history to determine what echocardiographic
information is needed.
-Perform complete echocardiographic studies (two-dimensional imaging and
Doppler) on children with structurally normal hearts and simple cardiac
lesions (i.e. VSD, ASD, and PDA) without assistance.
-Recognize complex heart disease and acquires some of the necessary images. 
Seek appropriate guidance to complete studies.
-Work with all makes of equipment and explores new procedures and technology.
Participate in teaching ultrasound students and cardiology fellows to the
degree of own knowledge.
-Attend Echocardiography Laboratory teaching conferences and continues to
expand own knowledge of echocardiography and congenital heart disease.
-Perform clerical duties accurately in a timely manner such as entering data
in the patient logbooks and enters patient billing information into
appropriate system.
-Perform miscellaneous Echocardiography Laboratory duties to include: maintain
supplies and equipment, pull and key echo studies, and maintain a clean
Echocardiography Laboratory.
-Identify four interesting cases, one simple shunt, one simple stenosis and
one complex lesion case (as defined by the divisional director) per quarter
and logs these cases into the Sonographer QA binder.
-Performing scans at the technical level as deemed appropriate by the Lead
Sonographer and Medical Director
-Function independently and perform the full range of echocardiography
examinations.  Must be able to work various shifts and provide on-call,
overtime and weekend coverage, as well as support examinations at the main
campus, satellite and/or any outreach location(s).
BASIC QUALIFICATIONS:
-Associate's degree - basic sciences area such as ultrasound with an emphasis
on cardiac anatomy and physiology or related field.
-1 year Echocardiography procedures experience OR enters through CHP trainee
position that was successfully completed.
-The one year echocardiography experience wquals an independent
Echocardiographer employed with full-time status.
-Pediatric Cardiac Sonography preferred
LICENSURE/CERTIFICATION:
-Reg Diagnostic Cardiac Sonogra
-Act 73 FBI
-Act 33 Child Clearance
-Act 34 Criminal Clearance
-RDCS Adult OR Pediatric eligible for certification as an RDCS and must obtain
licensure within 6 months from date of hire.  If entering this level from CHP
trainee position, must achieve RDCS certification status within one year of
entering role of Staff Sonographer
POSTED: 11/23/2014
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POSITION: Pharmacy Technician STATUS: Regular Part-Time
DEPARTMENT: CHP-Pharmacy SALARY GRADE: H1D
JOB OPENING ID: 2065148
JOB CATEGORY: Pharmacy
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
ATTENTION-If you applied to a Children's Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers.

Children's Hospital of Pittsburgh of UPMC is hiring a part-time Pharmacy
Technician to help support the CHP-Pharmacy Department for its Children's
Hospital of Pittsburgh Lawrenceville location.  This position will work on
various shifts Sunday through Saturday, including every third weekend and 3-4
holidays per year.

Support the provision of pharmaceutical care to patients at the UPMC Health
System under the general direction of the Pharmacy Manager and the general
supervision of the Staff Pharmacist.  These services will be provided in
compliance with state and federal regulations, JCAHO Standards and the mission
and policies of the hospital and department.
RESPONSIBILITIES:
- Assist in the provision of the proper oral and injectable medications
(including intravenous admixtures) for the correct patient for administration
at the appropriate time.  Use proper technique in the preparation of
medications.  Initial/date product as required.  
- Maintain all patient information and records.  Maintain the pharmacy
computer system as required.  
- Provide and procure information (via telephone, person-to-person or written)
to hospital personnel, patients and visitors.  Refer all drug information
questions to Staff Pharmacists.  
- Procure and maintain adequate inventory levels on daily basis. 
- Maintain and update automated medstations, unit and department stock,
emergency boxes and crash carts.  
- Assist in the training of pharmacy personnel and students.  
- Prepare cytotoxic and hazardous drugs (e.g. Chemotherapy). 
- Assist in the procurement, accountability, storage, preparation and
distribution of investigation and study drugs. 
- Audit and maintain accurate records for controlled substances.  Assure that
all such drugs are stored and dispensed in compliance with Federal, State and
Department Regulations. 
- Participate in departmental quality improvement activities in order to
continually improve and evaluate pharmaceutical care as reflected by
operational and patient care indicators.
- Actively participates in the professional growth and development of new
employees, students, and Resident (s).
BASIC QUALIFICATIONS:
Completion of High School Diploma or equivalent and one of the following: 
- Completion of a pharmacy technician program. 
- 6 months pharmacy experience (hospital pharmacy technician experience
preferred). 
- 6 months experience as a Medication Delivery Assistant and successful
completion of UPMC internal technician training. 
- Enrollment in good standing as a pharmacy student.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
POSTED: 11/23/2014
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POSITION: Phlebotomist STATUS: Regular Part-Time
DEPARTMENT: HRZSC-Lab Services SALARY GRADE: H3G
JOB OPENING ID: 2065240
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Horizon
SALARY RANGE: $10.69 -   $12.67 -   $16.46
JOB SUMMARY:
UPMC Horizon is hiring a part-time Phlebotomist to help support the UPMC
Horizon Lab Services Department for its UPMC Horizon- Shenango Valley and UPMC
Horizon-Greenville campuses. This position will work various shifts.  
 
This position has the responsibility and accountability for accurately
performing phlebotomy and specimen collection of  inpatients and/or
outpatients. Samples collected by the phlebotomist are used for laboratory
test procedures that are essential in the diagnosis and treatment of patients.
The Phlebotomist may also perform computer, courier, and clerical functions
that are essential to laboratory operations.  The Phlebotomist works in
conjunction with and under the supervision of the Medical Technologists.
RESPONSIBILITIES:
- Interact with all laboratory customers courteously and professionally;
responds to telephone inquiries in a timely manner. 
- Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, including
hand hygiene techniques and proper isolation precautions, compliance and
personnel policies. 
- Following proper patient identification procedures, procures appropriate
blood specimens by venipuncture, heelstick and fingerstick.   
- As required, instructs patients on the collection procedures for laboratory
specimens that are obtained by the patient, and may collect samples other than
blood. 
- May also perform arterial puncture following strict collection and post
collection guidelines. 
- Specimen collection may be performed at off-site locations.  
- Transports specimens from on- and off-site collection areas to the
appropriate section of the laboratory following established safety procedures.
- As required, performs related clerical duties,  and utilizes various
computer functions  to accurately enter demographic information into the
information system(s), enters test orders, receives, cancels, charges, and
credits tests, while ascertaining adequacy of patient information as well as
sample identity. 
- Inform technical staff, supervisory personnel and/or pathologists of any
unusual or problematic incidents. 
- Monitors and maintains supplies for those functions for which the position
is responsible; uses materials and reagents in a cost-effective manner. 
- Demonstrates dependability, reliability, and independent judgment
recognizing priorities to accommodate department needs and acceptance of
appropriate authority. 
- Trains and orients new employees, students and residents, as applicable and
as assigned.
BASIC QUALIFICATIONS:
- High school diploma or equivalent.   
- Certification from an accredited Phlebotomy or Medical Assistant program is
preferred.   
- Minimum 6 months experience performing phlebotomy is preferred.  
- Medical terminology knowledge and laboratory information system experience
preferred. 
- Must possess good oral and written skills, must be able to communicate with
hospital contacts both on the telephone and directly, and effectively
communicate with all age groups, populations, and individuals within the
hospital. 
- Must become familiar with the hospital computer system.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 33 Child Clearance 
- Act 34 Criminal Clearance 
- Phlebotomy Technician (PBT(ASCP)) or equivalent certification preferred.   
- Valid driver's license with a clean driving record, as required for off-site
travel, preferred. 
- Employee must obtain Act 34/PATCH prior to start/transfer. 
- Employee must obtain Act 73/Act 33 within 30 days of hire/transfer.
POSTED: 11/23/2014
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POSITION: Physical Therapist STATUS: Limited Casual
DEPARTMENT: CRS-Erie West 26th Street PT SALARY GRADE: H3K
JOB OPENING ID: 2065246
JOB CATEGORY: Allied Health & Medicine
COMPANY: Centers for Rehab Services
SALARY RANGE: $15.61 -   $17.08 -   $20.56
JOB SUMMARY:
Centers for Rehab Services is hiring a limited, casual physical therapist
assistant to support both our inpatient needs at UPMC Hamot and to float
between our outpatient offices in Erie, PA. You will provide physical therapy
treatment in accordance with the plan of care established by the physical
therapist.  You will transport patients as necessary in a safe, comfortable,
courteous, timely and professional manner.

The shifts for this position for outpatient will primarily be weekday,
daylight hours with weekend daylight coverage needed at UPMC Hamot.
RESPONSIBILITIES:
- Competently assists physical therapists in the survey of adolescent, adult,
and geriatric patients within the scope of practice permitted by the Physical
Therapy Practice Act of the Commonwealth of Pennsylvania
- Appropriately recognizes and notifies the attending physical therapists of
pertinent information from medical records, patient observation and verbal
history.  
- Schedules to achieve and maintain a level of productivity which meets or
exceeds the standard established for the facility by the organization
- Demonstrates clinical ability to modify or adjust the treatment program
within the plan of care outlined by the physical therapist in a fashion which
reflects current scientific and clinical knowledge to effectively achieve
established outcomes/goals
BASIC QUALIFICATIONS:
- Graduate of a Physical Therapist Assistant program accredited by the
American Physical Therapy Association with an associate¿s degree as a physical
therapist assistant
- Must possess effective written and verbal communication skills
- Must possess knowledge and skills required to provide quality customer
service
LICENSURE/CERTIFICATION:
- License or eligible for license to practice Physical Therapy in the
Commonwealth of Pennsylvania
- CPR Certification required
- Act 33/73 clearances required
POSTED: 11/23/2014
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POSITION: Pathologists Assistant STATUS: Limited Casual
DEPARTMENT: EAST0-Pathology Lab SALARY GRADE: H2N
JOB OPENING ID: 2065247
JOB CATEGORY: Labs
COMPANY: UPMC East
SALARY RANGE: $18.10 -   $23.88 -   $29.88
JOB SUMMARY:
ATTENTION - If you applied to a UPMC EAST Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it.

UPMC East is hiring a Casual Pathologists Assistant to help support the
Pathology Lab Department for its UPMC East location in Monroeville. This
position will be working Monday to Friday 8:00 a.m. to 4:30 p.m.

The Pathologist Assistant works closely under the medical direction of the
Pathologist to evaluate, examine, describe, dissect and section the gross
tissue in surgical and autopsy pathology, as required, for microscopic review
by the Pathologist. Performs special procedures, such as those required with
radiography, angiography, and other techniques. In the academic environment,
is the primary assistant to the Resident Pathologist in training for gross
surgical and autopsy pathology.
RESPONSIBILITIES:
-Perform all responsibilities according to the philosophy of the UPMC Health
System such that the needs of our customers are fulfilled.
Interact with all laboratory customers courteously and professionally;
responds to telephone inquiries in a timely manner.
-Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, compliance
and personnel policies.
-Examine surgical pathology cases; prepares a description of each case;
sections cases for diagnosis based on clinical history and the disease process
under consideration.
-Perform technical functions in the preparation of frozen sections for
operating room consultations, and obtains clinical histories and specimen
orientation from surgical staff.
-Prioritize surgical pathology tissues for tissue distribution to multiple
developmental protocols based on tissue availability and specimen adequacy.
-Utilize the CoPath Laboratory Information System and Medical Archival
Retrieval System to order tests, result tests, produce reports and retrieve
clinical information.
-Perform special procedures, such as those required with radiography,
angiography, special fixation, culture, and tissue freezing.
-Photograph relevant gross surgical and autopsy pathology specimens; performs
specialty photography including preparing and mounting of photographic slides,
as required.
-Perform external examination, autopsy dissection, and sectioning, following
chart review and consultation with staff pathologist, as required. 
-Train and orient Residents during their rotations in surgical pathology,
frozen section service, and autopsy pathology, in the academic environment. 
-Participate in on-the job training conferences and continuing education to
ensure awareness of current trends and procedures in the field.
-Conduct, direct or assist with methodology and protocol evaluation,
selection, and implementation. 
-Oversee appropriate storage and disposition of autopsy and surgical tissues.
-Monitor and maintain supplies for those functions for which the position is
responsible; uses materials in a cost-effective manner.
BASIC QUALIFICATIONS:
-Bachelor of Science degree from an accredited college/university with a major
in biological, chemical, physical or clinical laboratory science;
concentration in anatomy, pathology or physiology preferred, OR Equivalent
education and experience.

-Minimum six months clinical experience preferred. 
-Medical terminology knowledge and Pathology Information System experience
preferred.
-Grossing experience preferred.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
AAPA Certification preferred.
-American Society Clinical Pathology certification preferred
POSTED: 11/23/2014
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POSITION: Radiologic Technologist STATUS: Regular Full-Time
DEPARTMENT: EAST0-Noninvasive Imaging SALARY GRADE: H2L
JOB OPENING ID: 2065248
JOB CATEGORY: Imaging
COMPANY: UPMC East
SALARY RANGE: $17.66 -   $20.19 -   $24.30
JOB SUMMARY:
ATTENTION - If you applied to a UPMC East Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it.

UPMC East is hiring a Full-Time Radiologic Technologist to help support the
Noninvasive Imaging Department for its UPMC East location in Monroeville. This
position will be working 3:00 p.m. to 11:30 p.m. 5 days a week, with rotating
weekends and holidays, and flexibility for coverage for other shifts as
needed.  

Perform radiographic examinations of various anatomical parts and systems of
the body.
RESPONSIBILITIES:
-Instruct and explain procedures to patients to allay their anxiety and
solicit their cooperation.  Set, adjust, manipulate and control a variety of
complex electronic equipment to apply ionizing radiation for radiographic and
fluoroscopic examinations.  Position patients to obtain and effect the results
specified for diagnosis. Set up and adjust supportive and immobilization
equipment and patients as required.
-Perform a variety of procedures, which may include one or more of the
following, general radiographic, fluoroscopic, mammographic and patient unit,
ED, trauma and operating room portables.  Perform fluoroscopic localization
studies under the direction of a radiologist/ordering physician.  Assist
physicians in performance of radiologic procedures, interventional studies and
administration of radio lucent or radiopaque media.
-Document data on films, requisitions, forms, electronic formats, etc., in
accordance with department procedure.  Perform patient assessment/chart review
and prepare contrast media for IV administration.
-Maintain work area in a clean and orderly fashion.  Monitor supply use and
restock or request reordering of items as required.
-Practice radiation protection in accordance with established regulatory
agency requirements.  Utilize equipment and report any equipment malfunctions,
necessary adjustments or repairs.
-Assist in the process of Continuing Quality Improvement within the
department.  Follow mandatory reporting procedures for any incident or serious
event that did affect or potentially could have affected the clinical care of
any patient.
-Mentor and instruct student technologists assigned to his/her work area.
Shows eagerness to include students in tasks and treat them with dignity and
respect. Clearly defines objectives and responsibilities for students in their
respective work area.
BASIC QUALIFICATIONS:
-Completion of an American Registry of Radiologic Technologists
(ARRT)-approved radiography program.
-Hospital based experience preferred.
LICENSURE/CERTIFICATION:
-Act 73 FBI
-Act 34 Criminal Clearance
-Act 33 Child Clearance
-Basic Life Support OR Cardio Pulmonary Resuscitation
-American Registry of Radiologic Technologists (ARRT) within one year of hire
date
POSTED: 11/23/2014
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POSITION: Licensed Practical Nurse ALF STATUS: Regular Full-Time
DEPARTMENT: SLCSM-Personal Care SALARY GRADE: H2K
JOB OPENING ID: 2065262
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: UPMC Senior Communities, Inc
SALARY RANGE: $15.31 -   $18.36 -   $22.63
JOB SUMMARY:
Senior Communities is hiring a Full-Time Licensed Practical Nurse ALF to help
support the Personal Care Department for Seneca Manor: Verona location.
(Shift: Daylight) 
 
Under direction of a registered nurse, the LPN provides routine care within
the scope of the Practical Nurse Act of Pennsylvania to ensure residents'
physical, medical, and psychosocial needs are met.
RESPONSIBILITIES:
- Assist the interdisciplinary team in evaluating, planning, and implementing
resident plans of care. 
- Observe, respond to, and document resident's symptoms, condition, and/or
reactions to medications and treatments. 
- Assist residents in daily living activities such as eating, dressing,
exercising, bathing, and ambulating. 
Communicate effectively with residents and families.   
- Provide and reinforce resident and family education.   
- Discuss any resident or family concerns with supervisor so that issues can
be appropriately addressed. 
- Deliver hands on nursing care in accordance with the Pennsylvania Licensed
Practice Act. 
- Administer and document medications according to established policies and
procedures. 
- Contribute to universal unit activities including, but not limited to,
responding to call lights, answering telephones, passing meal trays, and
transporting residents.
BASIC QUALIFICATIONS:
- Completion of a Practical Nursing Program approved by the State Board of
Nursing.   
- Excellent communication skills necessary to effectively interact with
residents, families, and other staff members.  
- Basic computer skills necessary to input resident care orders and medical
record documentation. 
- 1 year of experience preferred. 
- Long-term care experience preferred.
LICENSURE/CERTIFICATION:
- Licensed Practical Nurse 
- Basic Life Support OR Cardio Pulmonary Resuscitation OR First Aid
certification 
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
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POSITION: Phlebotomist STATUS: Regular Part-Time
DEPARTMENT: PUH-Resource Unit SALARY GRADE: H1C
JOB OPENING ID: 2065288
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
UPMC Presbyterian is hiring a part-time Phlebotomist to help support the UPMC
Presbyterian Resource Unit Department for its Oakland location. This position
will work various 8-12 hour shifts.  
 
This position has the responsibility and accountability for accurately
performing phlebotomy and specimen collection of  inpatients and/or
outpatients. Samples collected by the phlebotomist are used for laboratory
test procedures that are essential in the diagnosis and treatment of patients.
The Phlebotomist may also perform computer, courier, and clerical functions
that are essential to laboratory operations.  The Phlebotomist works in
conjunction with and under the supervision of the Medical Technologists.
RESPONSIBILITIES:
- Interact with all laboratory customers courteously and professionally;
responds to telephone inquiries in a timely manner. 
- Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, including
hand hygiene techniques and proper isolation precautions, compliance and
personnel policies. 
- Following proper patient identification procedures, procures appropriate
blood specimens by venipuncture, heelstick and fingerstick.   
- As required, instructs patients on the collection procedures for laboratory
specimens that are obtained by the patient, and may collect samples other than
blood. 
- May also perform arterial puncture following strict collection and post
collection guidelines. 
- Specimen collection may be performed at off-site locations.  
- Transports specimens from on- and off-site collection areas to the
appropriate section of the laboratory following established safety procedures.
- As required, performs related clerical duties,  and utilizes various
computer functions  to accurately enter demographic information into the
information system(s), enters test orders, receives, cancels, charges, and
credits tests, while ascertaining adequacy of patient information as well as
sample identity. 
- Inform technical staff, supervisory personnel and/or pathologists of any
unusual or problematic incidents. 
- Monitors and maintains supplies for those functions for which the position
is responsible; uses materials and reagents in a cost-effective manner. 
- Demonstrates dependability, reliability, and independent judgment
recognizing priorities to accommodate department needs and acceptance of
appropriate authority. 
- Trains and orients new employees, students and residents, as applicable and
as assigned.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Certification from an accredited Phlebotomy or Medical Assistant program is
preferred.   
- Minimum 6 months experience performing phlebotomy is preferred.  
- Medical terminology knowledge and laboratory information system experience
preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance 
- Phlebotomy Technician (PBT(ASCP)) or equivalent certification preferred.
POSTED: 11/23/2014
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POSITION: Ctrl Sterile Processing Tech STATUS: Regular Full-Time
DEPARTMENT: NWH00-Sterile Processing Dept SALARY GRADE: H3G
JOB OPENING ID: 2065348
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Northwest
SALARY RANGE: $10.69 -   $12.67 -   $16.46
JOB SUMMARY:
UPMC Northwest is hiring a Full-Time Central Sterile Processing Tech to help
support the Sterile Processing Dept Department for its UPMC Northwest
location.

To perform those duties necessary for the proper decontamination, cleaning,
inspection, assembly, packaging, sterilization, storage, distribution and
documentation of reusable surgical instrumentation and equipment  according to
established procedures.  Performs other duties as assigned or required.
RESPONSIBILITIES:
Conforms and adheres to department policies concerning decontamination,
sterile processing,   infection control and safety.
Cleans and decontaminates reusable equipment, instruments, and supplies,
manually and mechanically.
Prepares and assembles surgical tray and equipment following established tray
listings for issue, storage, or further processing.
Monitors, reads, documents, and interprets all parameters for all types of
sterilizers to ensure proper function.
Maintains a working knowledge of, and is able to effectively troubleshoot, all
decontamination/sterilization equipment.
Assesses supplies required for prescribed standard surgical procedures and
sets up case carts. Maintains inventory, collects, disassembles, inspects,
cleans, disinfects and reassembles all instrument trays patient care
equipment.
Communicates appropriately using good interpersonal skills.
Displays awareness of cost containment in the organization of work by using
economy in time, motion and material.
Participates in performance improvement activities.
Develops and improves skills through initiative, attendance and participation
at educational programs
Participates as a team member and is accountable for own work
responsibilities.
Demonstrates UPMC¿s commitment to the Core Values by understanding the needs
of patients, their families, physicians, and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough.
Performs other related duties as assigned by authorized personnel or as may be
required to meet emergency situations
Demonstrates accountability for professional development that improves the
quality of professional practice and the quality of patient care. Makes
recommendations for the improvement of clinical care and the health of the
workplace and welcomes and participates in change initiatives.  Leads by
investing and building healthy relationships among colleagues and other
disciplines.  Shows the ability to set priorities.
Practices solid verbal and written communication skills, and is able to
articulate and translate to other care providers and to negotiate and make
recommendations for changes in unit practices Documentation is comprehensive
and promotes communication between caregivers.  Demonstrates critical thinking
in the analysis of clinical, social, safety, psychological and spiritual
issues. 
Incorporates national professional organization as well as business unit and
health system¿s goals to improve patient safety, quality and satisfaction of
the patient experience in daily work.  Creates a caring and compassionate
patient focused experience by building healing relationships with colleagues. 
Disseminates new knowledge and innovations through presentations, posters, and
publications.
Demonstrates interest in the development of others and positively impacts the
lives of patients/families, peers, and members of the healthcare team through
mentoring, education, and knowledge sharing.  Seeks opportunities to share
expertise with other members of the healthcare team within and beyond the
BASIC QUALIFICATIONS:
High school Graduate or equivalent. 
Six months of healthcare experience or currently enrolled in an Accredited
Surgical Technician/Sterile Processing Program Preferred
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act
Act 34 Criminal Clearance
Willing to pursue CBSPD or IAHCSMM certification after one year of experience
in the department preferred
POSTED: 11/23/2014
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POSITION: Lead Pharmacy Technician STATUS: Regular Full-Time
DEPARTMENT: SMH-Pharmacy SALARY GRADE: H2I
JOB OPENING ID: 2065350
JOB CATEGORY: Pharmacy
COMPANY: UPMC St. Margaret
SALARY RANGE: $12.32 -   $15.90 -   $18.92
JOB SUMMARY:
UPMC St. Margaret is hiring a full-time Lead Pharmacy Technician to help
support the Pharmacy Department for its UPMC St. Margaret location.  This
position will work on a Monday through Friday daylight position.

Help the pharmacist and the pharmacy manager coordinate activities to provide
efficient and optimum patient care and pharmacy services.
RESPONSIBILITIES:
- Assist the pharmacist in filling medication orders and medication cassettes,
preparing IV admixtures/ chemotherapy, maintaining patient profiles,
controlled substance orders, performing pre-packing and maintaining records,
delivering medications, and exchanging emergency medication carts.  
- Complete accurately departmental documentation and billing by the end of
each scheduled shift in accordance with Department procedures.   
- Develop workflow guidelines, policies and procedures, and other necessary
tools to maximize productivity, standardize practice, and maintain regulatory
readiness in area of responsibility.  
- Coordinate the daily activities, assists in scheduling, and mentors
technicians in area of responsibility.  
- Demonstrate a commitment to process improvement through involvement with
improvement teams.
BASIC QUALIFICATIONS:
Completion of High school diploma or equivalent and one of the following: 
- Completion of an approved pharmacy technician training program, technician
certification,OR
- 3 years hospital pharmacy experience. 
- Need to possess good written and verbal communication skills and demonstrate
leadership skills in the current position.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Lab Technician STATUS: Limited Casual
DEPARTMENT: MERCY-Special Chemistry SALARY GRADE: H1G
JOB OPENING ID: 2065368
JOB CATEGORY: Labs
COMPANY: UPMC Mercy
SALARY RANGE: $14.93 -   $18.75 -   $23.00
JOB SUMMARY:
UPMC Mercy is hiring a casual Medical Lab Technician to help support the
Special Chemistry Department for its UPMC Mercy location in Downtown. This
position will be rotating all shifts and rotating weekends and holidays. 

Provide for the accurate performance of routine and STAT laboratory testing.  
These tests are used in the diagnosis and treatment of patients and in the
evaluation of a patient's response to treatment. 
Apply competent clinical knowledge to achieve accurate clinical testing which
leads to quality patient care outcomes. 
 Work in conjunction with and under the supervision of the Medical
Technologists.
RESPONSIBILITIES:
-Interact with all laboratory customers courteously and professionally;
responds to telephone inquiries in a timely manner.
-Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, compliance
and personnel policies.  Enter accurately patient demographic information and
laboratory test orders into the laboratory information system, while
ascertaining adequacy of patient information as well as sample identity.
-Perform qualitative and quantitative analytical procedures according to
established protocols with precision and accuracy in a timely and efficient
manner.  Recognize critical, abnormal and unacceptable test results and
follow-up according to established protocols.  Inform supervisory personnel
and/or pathologists of any unusual or problematic incidents.
-Maintain instruments following procedural calibrations, quality control, and
daily maintenance and troubleshooting when necessary.
-Monitor and maintain supplies for those functions for which the position is
responsible; uses materials and reagents in a cost-effective manner.
-Demonstrate dependability, reliability, and independent judgment recognizing
priorities to accommodate department needs and acceptance of appropriate
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authority.
-Train and orient new employees, students and residents, as applicable and as
assigned.
BASIC QUALIFICATIONS:
-Associate degree in a laboratory science or Medical Laboratory Technology
(MLT) from an accredited institution, OR Certification from an accredited
Clinical Laboratory Assistant (CLA) program, OR Bachelor of Science degree
from an accredited college/university with a major in biological, chemical,
physical, or clinical laboratory science AND ASCP preferred,  OR -Equivalent
education and experience as defined by CLIA '88 for individuals performing
high complexity testing.  
-Prefer minimum 1year's experience in a hospital laboratory.  
-Need to know Medical terminology and laboratory information system.
- Prefer Chemistry and Hematology experience.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
-Medical Laboratory Technician (MLT(ASCP)) or Clinical Laboratory Assistant
(CLA) certification preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Phlebotomist STATUS: Limited Casual
DEPARTMENT: SMH-Phlebotomy Services SALARY GRADE: H2G
JOB OPENING ID: 2065384
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC St. Margaret
SALARY RANGE: $11.51 -   $13.64 -   $17.73
JOB SUMMARY:
UPMC St. Margaret is hiring a casual Phlebotomist to help support the UPMC St.
Margaret Phlebotomy Services Department for its Aspinwall location. This
position will work various days and shifts, as needed by the department.  
 
This position has the responsibility and accountability for accurately
performing phlebotomy and specimen collection of  inpatients and/or
outpatients. Samples collected by the phlebotomist are used for laboratory
test procedures that are essential in the diagnosis and treatment of patients.
The Phlebotomist may also perform computer, courier, and clerical functions
that are essential to laboratory operations.  The Phlebotomist works in
conjunction with and under the supervision of the Medical Technologists.
RESPONSIBILITIES:
- Interact with all laboratory customers courteously and professionally;
responds to telephone inquiries in a timely manner. 
- Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, including
hand hygiene techniques and proper isolation precautions, compliance and
personnel policies. 
- Following proper patient identification procedures, procures appropriate
blood specimens by venipuncture, heelstick and fingerstick.   
- As required, instructs patients on the collection procedures for laboratory
specimens that are obtained by the patient, and may collect samples other than
blood. 
- May also perform arterial puncture following strict collection and post
collection guidelines. 
- Specimen collection may be performed at off-site locations.  
- Transports specimens from on- and off-site collection areas to the
appropriate section of the laboratory following established safety procedures.
- As required, performs related clerical duties,  and utilizes various
computer functions  to accurately enter demographic information into the
information system(s), enters test orders, receives, cancels, charges, and
credits tests, while ascertaining adequacy of patient information as well as
sample identity. 
- Inform technical staff, supervisory personnel and/or pathologists of any
unusual or problematic incidents. 
- Monitors and maintains supplies for those functions for which the position
is responsible; uses materials and reagents in a cost-effective manner. 
- Demonstrates dependability, reliability, and independent judgment
recognizing priorities to accommodate department needs and acceptance of
appropriate authority. 
- Trains and orients new employees, students and residents, as applicable and
as assigned.
BASIC QUALIFICATIONS:
- High school diploma or equivalent. 
- Certification from an accredited Phlebotomy or Medical Assistant program is
preferred. 
- Minimum 6 months experience performing phlebotomy is preferred.  
- Medical terminology knowledge and laboratory information system experience
preferred. 
- Must possess good oral and written skills, must be able to communicate
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effectively with all age groups and populations of external and internal
customers as well as co-workers both on the telephone and directly.    
- Must become skilled in the use of Information System(s). 
 
Continuing Education: 
- Attends mandatory safety, compliance and other meetings required by
laboratory and hospital guidelines.   
- Attends in-services, lectures, and training classes, as required.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Basic Life Support OR Cardio Pulmonary Resuscitation 
- Phlebotomy Technician (PBT(ASCP)) or equivalent certification preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Account Managers, Mid Mkt. STATUS: Regular Full-Time
DEPARTMENT: HPLAN-Account Management SALARY GRADE: H1L
JOB OPENING ID: 2064294
JOB CATEGORY: Marketing, Sales & Cust. Svc
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Health Plan is hiring a full-time Mid Market Account Manager to help
support the Health Plan Account Management Department for its downtown
Pittsburgh location. This is a standard business hour position, Monday through
Friday. 
 
The Account Manager in the Mid Market ensures retention and growth of existing
business in the 51-200 market segments.  Provides assigned accounts and the
associated producers with account support, education, and a high caliber of
service.
RESPONSIBILITIES:
- Meet or exceed individual minimum retention performance standards. 
- Oversee client renewal process including presentation of plan designs,
rates, and open enrollment processes in order to achieve growth/retention
objectives. 
- Work to retain and increase revenue in assigned accounts while overseeing
the account management process by providing continuous service for clients by
addressing billing, claims, enrollment, regulatory, and benefit issues timely
and accurately in conjunction with the service team. 
- Develop strategic plans for book of business including the identification of
growth opportunities. 
- Exhibit the ability to educate accounts and external resources in all
aspects of UPMC Health Plan's products, sales tools, guidelines, and processes
through the development and maintaining of credibility within the marketplace.
- Ensure book of business is updated and maintained within Salesforce & IKA,
including competitive information. 
- Provide reports as required by Management weekly, monthly, quarterly, and
annually. 
- Review renewal requests for assigned accounts for accuracy and
appropriateness while developing a renewal strategy, then delivering the
renewal to the clients/producers. 
- Coordinate with account management team, account service team, underwriters,
and sales team to present an integrated product approach for all clients from
the new sale group implementation through the renewal processes and service
initiatives. 
- Participate in the development of Corporate and Departmental policies and
procedures by supporting the management team as needed through reporting,
projects, internal committees, etc. 
- Analyze utilization reports; work with Clinical Account Managers to prepare
and present applicable reports in order to identify problem areas and search
for solutions. 
- Work collaboratively with all internal departments to learn new things,
support others, and take the lead, as appropriate. 
- Play an active role in delivering and reinforcing key communications and
priorities.
BASIC QUALIFICATIONS:
- Bachelor's Degree or equivalent industry experience required. 
- Three years of successful healthcare sales and/or account management
experience required. 
- Demonstrated leadership skills that will position team's success. 
- Mentoring of internal and external resources. 
- Ability to handle high profile/large clients. 
- Ability to assume additional clients and/or special projects, in addition to
own book of business. 
- Demonstrated success in selling and/or renewing Small and Mid market
account. 
- Demonstrated ability to develop and maintain credibility in the market
place. 
- Financial analysis experience with regards to Underwriting. 
- Excellent organizational and analytical skills. 
- Ability to multi-task and work within a team environment. 
- Excellent written and oral communication skills. 
- Proficiency in Sales Force and Microsoft Office. 
- Ability to work with and take direction from Management. 
- Desire to continue upward progression within organization.
LICENSURE/CERTIFICATION:
Insurance Sales License 
PA Health and Accident
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Coord, Medicare Compliance STATUS: Regular Full-Time
DEPARTMENT: HPLAN-MEDICARE OPS SALARY GRADE: H1G
JOB OPENING ID: 2060872
JOB CATEGORY: Administrative Support
COMPANY: UPMC Benefit Management Serv
SALARY RANGE: $14.49 -   $18.75 -   $23.00
JOB SUMMARY:
UPMC Health Plan is hiring a Full-Time Coordinator, Medicare Compliance to
help support the MEDICARE OPS Department for its downtown Pittsburgh location.
The Coordinator, Medicare Compliance will work daylight business hours.  
 
The Coordinator, Medicare Compliance will support the Compliance Department in
all activities related to Medicare.
RESPONSIBILITIES:
- Support the Compliance Department in ensuring that all CMS information is
accuratelycommunicated throughout the entire Health Plan and that all Health
Plan complianceactivities are submitted to CMS in a timely manner. 
- Manage the Compliance Department's administrative duties.  This includes
organizing and maintaining relevant files, preparing necessary reports on
activities, maintenance oncentral files, library, and other related
activities. 
- Provide support to the Compliance Department in collaborating with
internaldepartmental supervisors and managers to ensure they are periodically
informed of new,often-complex governmental rules and regulations relating to
Health Plan compliancerequirements. 
- Responsible for the logging, tracking, internal distribution of documents
for sign-off, andsubmission and resubmissions of documents to CMS for its
review and approval. 
- Individual will communicate to various departments the status of document
submissions,i.e. not approved, approved, pending. 
- Responsible for the internal tracking and distribution of CMS correspondence
and notices that are communicated via hardcopy paper, email, HPMS system,
manuals, bulletins, etc. 
-Work with Compliance Department to carry out tactical directives from
strategicperspective related to Medicare programs. 
- Assist the Compliance Department in implementing various operational
elements ofpreparing regulatory filings and working with other department
leaders to ensure activitiesare well-coordinated and meet time-sensitive
agency deadlines. 
- Aid in the preparation of periodic reports and submission of final versions
to regulatoryagencies. 
- Provide assistance with preparation of agenda for compliance-related agency
audits and on-site reviews while working with the Compliance Department to
arrange logistics for all Medicare audit activities. 
- Prepare accurate and detailed meeting minutes (as necessary) during on-site
meetings with third-party vendors or consultants hired to perform
compliance-related functions. 
- Serve as principal scribe during meetings with internal departments to
continually enhance the quality and timeliness of Health Plan activities. 
- Perform special projects as periodically assigned by the Manager, Medicare
Compliance.
BASIC QUALIFICATIONS:
- Associates degree required (Bachelor's degree preferred). 
- Minimum of 1 yr. of demonstrated experience/knowledge of regulatory,
compliance and program management. 
- Experience with Medicare and/or Medicaid managed care is preferred. 
- Experience with Excel preferred.  
- Experience with Sharepoint preferred.  
 
- Excellent organization capabilities with ability to work effectively as a
team player. 
- Ability to continuously interact effectively and professionally with all
levels of Health Plan staff. 
- Good written and oral communication skills. 
- Willingness and ability to learn new regulatory and legislative information
within short-time frame. 
- Ability to handle multiple priorities/projects in a fast-paced professional
environment. 
- Working knowledge of word-processing and database software. 
- Demonstrated performance in meeting deadlines.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Clinical Coding Specialist STATUS: Regular Full-Time
DEPARTMENT: HPLAN-Exchange Operations SALARY GRADE: H1L
JOB OPENING ID: 2061085
JOB CATEGORY: Health Information Management
COMPANY: UPMC Health Plan, Inc
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
Are you an experienced medical coder looking to further your skills at a
company that offers excellent compensation and flexible work from home
options? Then come join the coding team at the highest-ranked medical center
in Pennsylvania! UPMC Health Plan is hiring a full-time Clinical Coding
Specialist to help support the Health Plan Exchange product for its
Pittsburgh, PA  location. This position offers the opportunity to travel to
various physician practices throughout the Pittsburgh region. 
 
The Clinical Coding Specialist for Risk Adjustment Revenue acts as an advocate
for the Medical Assistance works with providers in the network to optimize
coding of applicable diagnoses on claims for risk adjustment payment.  The
specialist is responsible for efficient and courteous resolution of verbal and
written inquiries to provider satisfaction and also to optimize revenue
opportunities based on the proper coding of diagnoses.
RESPONSIBILITIES:
- Manage relationships with assigned providers/practices within the UPMC for
You network. 
- When necessary, coordinate and present education related to risk adjustment
coding policies and documentation to the provider community. 
- Conduct medical chart reviews to determine cases where additional diagnoses
should be added to the claims submitted in order to fully represent the
treated conditions of the member. 
- Coordinate with practices to have applicable claims resubmitted with proper
diagnoses and / or educate the providers to ensure future claims are coding
completely and accurately.  Conduct routine follow-up with practices to ensure
coding practices are conducted appropriately and efficiently. 
- Work with the UPMC for You manager of Finance and supporting analytical team
to develop retrospective and prospective programs for provider groups tailored
to the practice needs and the Health Plan goals for improving coding
efficiencies and completeness.  Ensure programs are communicated in a
comprehensive and timely manner to provider practices. 
- Assist practices with integration of correct coding and documentation
standards into workflow.
BASIC QUALIFICATIONS:
- Bachelors Degree preferred.  Minimum of four (4) years of coding experience.
- Graduate of an approved Health Information Management or Health Information
Technology program with Extensive knowledge of coding and documentation
requirements including ICD-9-CM, CPT-4, and HCPCS in the inpatient and
outpatient settings. 
- Thorough knowledge of MS-DRG and APC assignments. 
- Presentation experience and the ability to present information in a clear
and professional manner. 
- Experience working with physicians and physician practices preferred. 
- Requires frequent travel to conduct onsite medical chart gathering and
reviews, along with provider education. 
- Flexibility in schedule required to meet business needs.
LICENSURE/CERTIFICATION:
Certified Coding Specialist OR Certified Professional Coder OR Registered
Health Information Administrator OR Registered Health Information Technician
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Admin Assistant - Intermediate STATUS: Regular Full-Time
DEPARTMENT: UPP25 HVI Nuclear Cardiology SALARY GRADE: H1E
JOB OPENING ID: 2061390
JOB CATEGORY: Administrative Support
COMPANY: University of Pgh. Physicians
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Administrative
Assistant - Intermediate to help support the Nuclear Cardiology Department for
its Oakland location.  This position will be 8am to 4:30pm, Monday through
Friday. 
 
Under general supervision the Administrative Assistant - Intermediate provides
varied administrative support to a department, a group of professionals or
multiple departments.
RESPONSIBILITIES:
- Under general direction, provides varied administrative support to a
department or group of professionals. 
- Maintains supervisor's calendar (i.e., proactively schedules meetings on
supervisor's behalf, makes recommendations for large meeting venues and
catering, takes leadership role to ensure meetings flow smoothly). 
- Composes routine, general, and unique/independent correspondence (i.e.,
sends more than standard emails, begins to modify content of email on behalf
of department head, reads and answers correspondence). 
- Collects, compiles, and analyzes moderately complex data and information. 
Composes straightforward written descriptions of results.  Researches, drafts,
and/or abstracts reports (i.e., conduct initial research to gather information
for Supervisor regarding topic of interest). 
- Assists supervisor and department with presentations (i.e., provides content
editing/content recommendations in addition to standard proofing). 
- Reviews administrative procedures and interprets them for employees. 
- Maintains various accounting and budgetary records (i.e., completes expense
reports). 
- May make travel arrangements. 
- May also perform all responsibilities of an Administrative Assistant -
Associate: 
-	Performs routine clerical functions, such as copying, sorting, filing, and
typing.  Sets up and maintains varied office files, logs, and records office
activities. 
-	Orders office supplies and maintains office equipment. 
-	Answers, screens, and routes incoming calls and messages.  Responds to
routine questions 
-	Greets, screens, and directs visitors to appropriate staff member.
BASIC QUALIFICATIONS:
- High school diploma or equivalent 
- Three years experience in an administrative support role 
- Experience with EPIC preferred 
- Experience maintaining a physician's calendar, travel arrangements, and
expenses preferred 
- Ability to perform advanced functions in word processing, electronic
mail/calendar, spreadsheet, presentation and database software  
- Ability to use applicable MS Suite products 
- Working knowledge of business processes and procedures 
- Knowledge of basic accounting and financial principles and functions 
- Ability to analyze data and use basic reasoning skills
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Concierge Coordinator STATUS: Regular Full-Time
DEPARTMENT: UPP00-OPR SALARY GRADE: H1D
JOB OPENING ID: 2061920
JOB CATEGORY: Administrative Support
COMPANY: University of Pgh. Physicians
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Concierge
Coordinator to help support the Office of Referring Physician Relations
Department for its Oakland location. 
 
The Concierge Coordinator will serve as a representative of a 24x7 customer
service center intended to enhance the relationship with referring physicians;
this position will support the functions of the MedTrak / Health Trak system
in addition to the support of all programs within the integrated medical call
center.  Utilizing the on line resources of the various electronic health
record components, the Concierge Coordinator will serve as the primary contact
for physicians requesting follow-up information on their patients, assist in
after hours scheduling with specialists and to provide the requested
information to authorized personnel the same day of the request.  Further,
Concierge Coordinators work interchangeably with and absorb and perform the
duties of the PARC Dispatchers.
RESPONSIBILITIES:
- Demonstrates skills required for success in a mission-critical contact
center environment including making sound judgements under pressure;
assimilating a wide variety of information; maintaining knowledge or the
ability to access a wide variety of necessary information and ensuring that
all calls are recorded for the purposes of risk management and senior
management review. 
 - Utilizes prescribed Patient Ambassador Certificate (PAC) behaviors during
interactions with callers.  These include recommended greetings and closings;
appropriate fact finding to determine needs and the ability to control and
manage the interaction with the caller. 
 - After verifying physician-patient relationship, provides the referring
physician with requested medical record information, accessing appropriate
hospital-based systems (Cerner, Powerchart, MARS, Medipac, etc.) as required
or refers to HIM Department if required.                        
 - Documents all interactions in the departmental database. 
 - Provides First Level Technical Support to users of the MedTrak/HealthTrak
system through the use of online resources available.  All interactions are
appropriately documented in the database and issues are escalated to Second
Level Support as appropriate. 
 - Demonstrates the ability to perform and document completion of ancillary
tasks including changes of attending physician; management of organ donation
offers from external networks; mortality notifications; witness autopsy
authorizations, etc. 
 - Ensures the integrity of physician contact data as well as data relative to
physician-patient relationships in the Medipac professional master file and
Enterprise Physician Contact  Database as well as through daily review and
modificantion of the Cerner patient list. 
 - Demonstrates the ability to perform the duties of the PARC Dispatcher
position as assigned.    
 - Coordinates non-emergency medical transports both utilizing ECIN or manual
processes; verifies appropriate insurance coveraged as required; utilizes
prescribed EMS agencies and documents all transports according to protocol.
BASIC QUALIFICATIONS:
- High school diploma. 
 - 3 years experience with the public in a customer service and/or healthcare
setting required.               
 - Strong interpersonal and communications skills. 
 - Knowledge of medical terminology and UPMC physicians or services is
preferred. 
 - Computer literacy/data entry skills in a windows driven computer
environment; experience with the world wide web, fax machines, photocopiers
and other means of communications is preferred.   
 - Professional telephone skills, answering and processing calls through a PBX
system with the ability to handle the stress of a busy 24 hour call center.   
 - Typing and communications skills to effectively handle requests.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
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POSITION: STATUS:  
DEPARTMENT: PAG-Rev Cyc Access Floaters SALARY GRADE: H3G
JOB OPENING ID: 2062795
JOB CATEGORY: Billing & Registration
COMPANY:
SALARY RANGE: $10.69 -   $12.67 -   $16.46
JOB SUMMARY:
Looking for an opportunity to combine your customer service experience and
passion for helping others? UPMC is seeking qualified candidates for casual,
part-time and full-time opportunities with our Patient Access department as
Patient Information Coordinators. Work settings include physician practices,
emergency rooms, and outpatient surgery departments within UPMC physician
practices and hospitals throughout Northwestern PA. We have a variety of
shifts available including daylight, evenings, weekends, and overnight shifts.
Locations include Erie, Crawford, Mercer, Venango, Lawrence, Butler, Clarion,
Armstrong, Beaver and more! 
The Patient Information Coordinator schedules appointments, prepares
documents, registers and greets patients. The Patient Information Coordinator
both gathers information from and provides information to patients to ensure a
positive experience for the patients seeking care and with the appropriate
financial outcome.  
ATTENTION-If you applied to this position, please be aware that you may need
to complete an online assessment as part of the hiring process. This
assessment will be sent to the e-mail address that you included in the
application. This assessment must be completed within 5 days of receiving it.
RESPONSIBILITIES:
- Interview and pre-register patients at the time of or prior to the visit
date.  Input patient information into the computer to initiate a medical
record and a bill.   
- Obtain and update demographic, next-of-kin, and insurance information,
including referrals/authorizations on all patients as needed.   
- Confirm/Verify insurance benefits with the appropriate carrier via on-line
verification systems or telephone inquiries.   
- Obtain signature of patient or family member for consent to treatment and
financial responsibility following the Health Insurance Portability and
Accountability Act (HIPAA) rules and regulations.   
- Collect and records patient payments at time of service.   
- Respect patient confidentiality and withholds restrictive information
according to HIPAA guidelines.   
- Schedule patient appointments in accordance with UPMC and
department-specific guidelines 
- Appropriately distribute/triage phone calls to other areas and/or clinical
providers  
- Assist with administrative duties in the office including but not limited to
scanning of medical records and faxing.
BASIC QUALIFICATIONS:
- Completion of high school graduate or equivalent.  
- Experience with personal computer based applications, other various office
equipment and proficient typing skills.  
- Two years¿ experience in a medical/billing/fiscal or customer service
function preferred.  
- Medical terminology and third party health care coverage experience
preferred.  
- Excellent interpersonal, written and verbal communication skills are
required.
LICENSURE/CERTIFICATION:
Act 33 
Act 34 
Act 73
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS: Regular 
DEPARTMENT: PAG-Rev Cyc Access Floaters SALARY GRADE: H2G
JOB OPENING ID: 2062804
JOB CATEGORY: Billing & Registration
COMPANY:
SALARY RANGE: $11.51 -   $13.64 -   $17.73
JOB SUMMARY:
UPMC is seeking qualified candidates for casual, part-time and full-time
opportunities with our Registration and Scheduling Department as Patient
Access Representatives.  Patient Access Representatives can work a variety of
shifts seven days a week. Work settings include physician practices, emergency
rooms, and outpatient surgery departments within UPMC physician practices and
hospitals.  
	Our Patient Access Representatives begin in the Floater Pool Department. The
Floater Pool serves as both a source for permanent placement of vacant Patient
Access positions at both physician practices and UPMC Hospital Patient Access
Departments, and it also serves the purpose of providing staff coverage to
fill in for employees in these areas who are on vacations and leaves of
absence.  
	The Patient Access Representatives schedules appointments, prepares
documents, registers patients in computer systems and greets patients. The
Patient Access Representatives both gathers information from and provides
information to patients to ensure a positive experience for the patients
seeking care and with the appropriate financial outcome.  
	Applicants interested in the Patient Access Representatives position must be
willing to travel to UPMC physician practices and UPMC hospitals within the
Pittsburgh region while working in the Floater Pool until permanent placement
at a physician practice or hospital location. We have locations in Oakland,
Shadyside, Wexford, Cranberry, Monroeville, the North Hills, and more! 
	ATTENTION-If you applied to this position, please be aware that you may need
to complete an online assessment as part of the hiring process. This
assessment will be sent to the e-mail address that you included in the
application. This assessment must be completed within 5 days of receiving it.
RESPONSIBILITIES:
- Interview and pre-register patients at the time of or prior to the visit
date.  Input patient information into the computer to initiate a medical
record and a bill.   
- Obtain and update demographic, next-of-kin, and insurance information,
including referrals/authorizations on all patients as needed.   
- Confirm/Verify insurance benefits with the appropriate carrier via on-line
verification systems or telephone inquiries.   
- Obtain signature of patient or family member for consent to treatment and
financial responsibility following the Health Insurance Portability and
Accountability Act (HIPAA) rules and regulations.   
- Collect and records patient payments at time of service.   
- Respect patient confidentiality and withholds restrictive information
according to HIPAA guidelines.   
- Schedule patient appointments in accordance with UPMC and
department-specific guidelines 
- Appropriately distribute/triage phone calls to other areas and/or clinical
providers  
- Assist with administrative duties in the office including but not limited to
scanning of medical records and faxing.
BASIC QUALIFICATIONS:
- Completion of high school graduate or equivalent.  
- Experience with personal computer based applications, other various office
equipment and proficient typing skills.  
- Two years¿ experience in a medical/billing/fiscal or customer service
function preferred.  
- Medical terminology and third party health care coverage experience
preferred.  
- Excellent interpersonal, written and verbal communication skills are
required.  
- Initiative to work productively with minimal supervision.  
- Able to work well under pressure.
LICENSURE/CERTIFICATION:
Act 33, 34, and 73 clearances required within 30 days of employment.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Records Coord STATUS: Regular Full-Time
DEPARTMENT: EMI - Jameson Hospitalist SALARY GRADE: H1E
JOB OPENING ID: 2063083
JOB CATEGORY: Health Information Management
COMPANY: UPMC Emergency Medicine, Inc
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
UPMC Emergency Medicine is hiring a Full-Time Medical Records Coordinator to
help support the EMI - Jameson Hospitalist Department for its New Castle
location. 
 
Under the direct supervision of the Director of Operations, the Medical
Records Coordinator will coordinate, supervise and monitor the daily
activities of the medical records department.
RESPONSIBILITIES:
- Perform all responsibilities in a manner that demonstrates appropriate
behavior towards staff, peers and other department personnel as defined in the
departmental and UPMC/UPP job performance standards.   
 - Employee can be relied upon to work steadily and effectively and for
punctuality and regularity of attendance. 
 - Monitor the daily activities of assigned staff, providing guidance and
leadership and promote methods of improvement as indicated.   
 - Coordinate distribution and prioritization of work to staff to assure the
timely completion of daily schedules. 
 - Ensures the access and availability of medical records for continuity of
patient care.   
 - Maintain the confidentiality, security, and physical safety of patient's
medical records. 
 - Work with the Director of Operations to identify problems, set objectives,
and develop action plans to address issues as needed. 
 - Assist in the development, writing, and implementation of policies and
procedures that increase the efficiency and effectiveness of medical records
processing. 
 - Ensure the security and safekeeping of medical records allowing access only
to authorized persons, departments and clinics through implementation of
policy and procedures. 
 - Assist or assign staff in the pulling of records in relation to on going
studies conducted within the department.  
 - Ensure that medical records and or copies are immediately available upon
request for billing, compliance, coding and auditing personnel in order to
avoid charge lag or penalties.    
 - Ensure that release of information requests are handled following
established confidentiality guidelines. 
 - Assure that all subpoenas, court orders, Medicare request etc are received
and responded to according to policy and procedures and established deadlines.
 - Coordinate and maintain all secures medical records and ensure all
correspondence; testing and chart notes are filed according to policy and
procedures. 
 - Communicate directly with patients, attorneys, physicians, hospital staff,
and administration from all levels.  
 - Manage the maintenance of neat, accurate medical records files, which
include retrieval, and filing of active and inactive records, accurate
tracking of records and purging records in preparation of transfer to off-site
warehouse storage.
BASIC QUALIFICATIONS:
- High school diploma or equivalent required.    
 - Minimum 2-3 years experience in a medical records department of a
physician's office, hospital or equivalent.   
 - Prefer graduate of an approved Health Information Management or Medical
Records Technician program.   
 - Ability to alphabetize a must.  
 - General knowledge of computer software and practice management databases is
essential.  
 - Knowledge of the EPIC practice management programs desirable.   
 - Strong organization, time management and interpersonal skills.  
 - Analytical, decision-making and problem solving skills, as well as the
ability to coordinate the work of others and communicate and interact
effectively with physicians, corporate and department management and staff
personnel.  
 - Ability to communicate effectively and professionally both verbally and in
writing is required. Ability to function with minimal supervision is required.
  
 - The position requires the ability to consistently maintain confidentiality
with regards to all job assignments and related information. 
 - Prior supervisory experience preferred.
LICENSURE/CERTIFICATION:
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Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Customer Service Rep STATUS: Regular Full-Time
DEPARTMENT: HPCCB-Member Services SALARY GRADE: H1E
JOB OPENING ID: 2063114
JOB CATEGORY: Marketing, Sales & Cust. Svc
COMPANY: Community Care Behavioral Hlth
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
Community Care Behavioral Health is hiring a Full-Time Customer Service
Representative to help support the Member Services Department for its UPMC
Health Plan downtown Pittsburgh location. The customer service representative
will work rotating shifts, weekends and holidays. Community Care is open 24/7.
 
 
 
The Customer Services Representative, serving as the initial point of contact,
is responsible for serving as a resource and advocate for members and
providers. The Representative responds to questions and issues on a daily
basis.  This individual notifies members of network changes, procedural
modifications, and other new information regarding their benefits and
services.  This person is also responsible for assisting with the organization
and coordination of education, orientation and outreach activities for
members.  Additionally, this person is responsible for handling all member and
provider calls, logging them appropriately, and handling the complaint
process. The Representative responds promptly, effectively, and courteously to
inquiries from COMMUNITY CARE members, providers, prospective members, and the
general public. Position reports to the Customer Services manager or
identified manager in the satellite office.
RESPONSIBILITIES:
- Maintains comprehensive understanding of member benefits, covered benefits,
limitations, exclusions, policies and procedures, computer screens and code
definitions, and maintains current awareness of plan changes and developments.
- Works with providers to enter and maintain authorizations. 
- Aids members, providers, prospective members and others, both internal and
external, with information concerning benefits, coverage, procedures, etc. 
- Serves as the single point of contact for new enrollees. 
- Works with the care management staff, and other staff as appropriate, to
develop necessary materials; special projects; member/provider alerts; and
ability to discuss new procedures with members and providers. 
- Contacts assigned members for various outreach and follow up initiatives. 
- Provides information regarding Community Care operations and answers any
questions.     
- Responds to member inquiries and describes member rights and
responsibilities. 
- Collects information from members concerning problems with accessing
services and/or benefits and uses that information to recommend modifications
to plan policies and procedures to improve the service to members. 
- Makes recommendations for community activities that are needed and/or
desired. 
- Enters authorizations under direction of care management staff. 
- Provides members with updated information, changes to the network, benefit
plan or procedures. 
- Distributes member educational information upon request. 
- Assists members in the identification of providers and/or other community
resources. 
- Determines if the member needs intervention by the Care Manager for emergent
or urgent situations as directed by protocol. 
- Makes outreach calls under supervision of care management staff. 
- Facilitates members' access to services by scheduling appointments or
arranging transportation through the Medical Assistance Transportation Program
or the PHMCO, when needed. 
- Receives member and provider complaints, attempts resolution, and logs data.
- Coordinates members' use of the complaint process and assists Members, as
needed, at all levels of the complaint process according to policy. 
- Verifies eligibility. 
- Interacts and coordinates with all areas of the organization. 
- Conducts self in a manner consistent with the mission and philosophy of the
organization at all times. 
- May engage in the acquisition or transfer of structured clinical data, but
does not engage in any activities that involve clinical evaluation or
interpretation.
BASIC QUALIFICATIONS:
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- Commitment to public service required. Experience in public sector is
preferred. 
- High school diploma or GED required.    Some college preferred.  
- 1 - 2 years in behavioral health, call center, and/or insurance setting
preferred.  
- Strong interpersonal and verbal skills required. 
- Ability to work independently required.  
- General knowledge of computers required. Microsoft windows environment and
typing ability of 40 WPM preferred. 
- Ability to work rotating shifts, evenings and weekends strongly preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Public Safety Dispatcher STATUS: Limited Casual
DEPARTMENT: CHP-Security and Safety SALARY GRADE: H1D
JOB OPENING ID: 2063477
JOB CATEGORY: Safety & Security
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
Children's Hospital of Pittsburgh is hiring a Casual Public Safety Dispatcher
to help support the Security and Safety Department for its Children's Hospital
Lawrenceville location.  This position will be scheduled for various shifts,
flexibility is required. 
 
The Public Safety Dispatcher is responsible for the multiple monitoring and
communications functions for the Public Safety and Facilities/Maintenance
departments.  Handles the facility work order system and related functions. 
Receives work order requests, issues work orders, monitors systems and alarms,
receives telephone and radio calls and dispatches staff to routine and
emergency situations.
RESPONSIBILITIES:
- Receive calls for service and dispatches appropriate personnel to respond. 
Calls or alarms may originate by telephone call, personal request, radio or
automated system or Operations Center dispatchers may observe activity on the
CCTV monitors which requires intervention. 
- Monitor all CCTV locations and rotate VCR tapes as indicated.  Report
malfunctioning cameras, obscured views, etc.  Notice activity on the monitors
and dispatch appropriate Facilities/HSS personnel to respond to a location.   
- Ensure patient safety by monitoring and initiating responses to building
alarm systems including the pneumatic tube system, Johnson Control automated
temperature control system, access control, security and panic alarms, Simplex
fire alarm system and other alarms. 
- Responsible for monitoring and administration of the access control system. 
Enter and manipulate data and programs employee access cards as appropriate. 
- Operate facilities' work order system including receiving and opening ON
DEMAND work orders, preventive maintenance work orders, work order closing and
work order reporting. 
- Maintain written logs for all calls and operations center activities as
needed including calls received and dispatched, safe transactions, VCR tape,
fire system, etc. 
- Under the direction of appropriate managers and supervisors schedules the
work of outside service companies, i.e., elevators, utility companies, city
water authority, etc.  Prepare service outage announcements as required and
distributes to all affected parties. 
- Provide clerical duties for Operations Center-related activities including
preparing purchase orders, manual typing, word processing, filing and
telephone answering as required. 
- Compile, copy and distribute maintenance and construction announcements to
designated department representatives and outside contractors. 
System Monitoring 
- Monitor and respond to various forms of inbound communications and alarm
systems.  This includes, but is not limited to the Public Safety Department
radio frequency, telephones, intercoms, access control system alarms, fire
system alarms, medical gas alarms, the hospitals emergency pager, and other
emergent notices from outside sources (Statmedevac radio frequency, PA-HAN, PA
Department of Health 800 mhz radio system, FRED Alert, etc.) 
-Dispatch Logging 
- Record all calls for service within the electronic dispatch system.  Records
should include the categorized type of request, the demographic information on
the requestor, the location of the call, recording the officer(s) assigned to
each call, the officer¿s dispatch time, on-scene time, and completion time, as
well as any other pertinent information included within the narrative and
associated with each call. 
Radio Communications 
- Responsible for dispatching all calls for service via radio.  Responsible
for two-way radio communications and responding to officer¿s needs as
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requested. 
- Facilities Systems 
- Responsible for monitoring and manipulating systems status for many of the
Facilities Department systems including, but not limited to elevators, the
fire alarm system, and medical gas systems. 
BASIC QUALIFICATIONS:
- High school diploma or equivalent required and two years of experience in
one of the following required: Public Safety, Security, EMS, Maintenance
and/or Utility Services 
OR an Associate's Degree in related area. 
- APCO certified perferred. 
- Previous dispatching experience preferred. 
- Microsoft Office experience preferred. 
- Problem solving skills necessary to balance multiple duties and effectively
assign priorities.   
- Ability to prioritize multiple communications functions and adjust to
immediate needs (i.e., manage radio dispatch, telephone and alarm notification
and monitor CCTV as it relates to the particular incident.)   
- Interpersonal skills necessary to interact with a wide range of physicians,
administrators, directors, staff and families. 
- Ability to effectively interpret and communicate via telephone and radio
calls. 
- Ability to adjust from tedium of viewing multiple CCTV locations to demands
of an emergency.  Capability of dealing with the inherent stress of the
environment.   
- Ability to function as a resource for Hospital staff and provide excellent
customer service. 
- Computer skills in both DOS and WINDOWS environments.
LICENSURE/CERTIFICATION:
- Public Safety Telecommunicator 
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Public Safety Telecommunicator (APCO) within 1 year of hire.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: HIM Technician STATUS: Regular Part-Time
DEPARTMENT: PUH-Health Information Mgmt SALARY GRADE: H1B
JOB OPENING ID: 2063537
JOB CATEGORY: Health Information Management
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.45 -   $12.82 -   $18.10
JOB SUMMARY:
UPMC Presbyterian is hiring a part-time HIM Technician to help support the
Health Information Management Department for its UPMC Mercy location.

The HIM Technician performs the duties related, but not limited to, the
retrieval, distribution and filing of medical record information needed for
patient care, finance, research, legal and filing/scanning purposes.  The
employee performs regular maintenance of medical record files (paper or
electronic) including:  purging/pulling inactive medical records according to
retention policy, shifting of permanent files as necessary to allow for an
efficient and accurate filing system, repair of medical records, and
utilization of imaging system.
RESPONSIBILITIES:
- Retrieve medical records, microfilm and/or electronic records as needed for
requestors by utilizing appropriate electronic systems, such as, electronic
chart tracking, MPAC or other hospital information system, MARS, Cerner,
LanVision, EPIC or any other electronic health information repository or HIM
specific application.  Provide information in a timely manner to meet needs of
requesting area.
 - Prepare records and loose sheet documentation for scanning, indexing,
microfilming or filing as appropriate.  Perform quantity and quality checks on
records prior to and after scanning, filming and/or filing.  Verify the
quality of images as readable by comparing the document on the computer
terminal or film to the original to ensure accurate scanning.
 - Accurately assemble the legal health record upon request in accordance for
regulatory reviews and court appearances.
 - Accurately account for all records leaving or returning to the HIM
Department by entering the appropriate locations into the electronic chart
tracking system and placing medical records or information returned to the HIM
Department in appropriate locations.
 - Utilize the hospital information system Master Patient Index (MPI) to
confirm patient data assuring accuracy of patient data, including accuracy of
patient name, medical record number, name and visit dates and make corrections
(both electronic and paper) as deemed necessary and according to procedure.
 - Maintain assigned area of filing system in a neat and accurate order,
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making use of the color-coding system to spot miss-files, or other defined
procedures to correct miss-filed charts.
 - Answer telephone promptly and courteously.  Handle inquiries appropriately
 - Interact with UPMC researchers and ensure UPMC procedures regarding release
of PHI for research purposes are followed.
 - Establish and maintain good rapport and cooperative relationships with
medical staff, clinicians, co-workers, supervisors and other UPMCHS employees.
BASIC QUALIFICATIONS:
- High School diploma or equivalent is required.
 - Computer/keyboarding skills and working knowledge of office equipment
operations required.
 - Ability to accurately relay information and communicate, both verbally and
in writing, in a tactful and courteous manner with peers, department
management, physicians and other healthcare professionals required.
 - One-year previous medical record department related experience preferred.
 - Prior medical terminology education and previous exposure to terminal digit
filing preferred.
 - General knowledge of Pennsylvania and federal HIPAA regulations regarding
proper release of information procedures preferred.
 - Prior exposure to document imaging systems and other healthcare computer
applications preferred.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Office Assistant STATUS: Regular Full-Time
DEPARTMENT: CMI-Burke _ Bradley Ortho SALARY GRADE: H2F
JOB OPENING ID: 2063807
JOB CATEGORY: Administrative Support
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
Community Medicine is hiring a full-time Office Assistant to help support the
Bradley Ortho Department for its UPMC Aspinwall location.  This position will
be scheduled for regular business hours. 
 
The Office Assistant is responsible for making and scheduling patient
appointments in an efficient and timely manner. Assists customers in person
and on the phone, providing information, and communicating with various
departments. Obtains and enters complete demographic and insurance
information.
RESPONSIBILITIES:
- Utilize appropriate modules of the automated financial management system for
scheduling, information verification, entering charges, and other tasks. 
- Schedule, coordinate, and reschedule patients appointments. Relay necessary
messages to staff and providers. 
- Verify necessary information and records in the medical record and
computerized scheduling system. 
- Maintain and update current information on physician's schedules ensuring
that patients are scheduled properly and appointments are confirmed. 
- Answer telephone, screens calls, takes messages, and provides information. 
- Answer questions regarding patient appointments and testing. 
- Greet and register patients in a polite, prompt, helpful manner. Provide any
necessary instructions/directions. Inform appropriate department/person of
person's arrival performing appropriate check-in and check-out functions.  
- Complete necessary paperwork such as encounter forms and referrals. Use
computer system to generate information necessary for billing. 
- Maintain clean, orderly waiting area including beverage area and reading
materials.  
- Complies with all UPMC Health System policies and procedures. 
- Maintain strict confidentiality related to medical records and other data.
BASIC QUALIFICATIONS:
- High school diploma or GED required. 
- One year work experience, preferably in a medical office setting.  
- EPIC experience preferred. 
- Knowledge of medical terminology preferred. Word processing and computer
experience preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Admin Assistant - Senior STATUS: Regular Full-Time
DEPARTMENT: UPP23 SURG Oncology SALARY GRADE: H1G
JOB OPENING ID: 2064159
JOB CATEGORY: Administrative Support
COMPANY: University of Pgh. Physicians
SALARY RANGE: $14.49 -   $18.75 -   $23.00
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Administrative
Assistant - Senior to help support the Oncology Department for its UPMC
Shadyside location.  This position will be scheduled for regular business
hours. 
 
Under general direction, the Administrative Assistant - Senior provides varied
administrative support of a complex and technical nature to single or multiple
department(s) or a division.
RESPONSIBILITIES:
- Under general direction, provides varied administrative support to a
department or group of professionals. 
- Plans conferences for department and department head. 
- Develops and sends correspondence on behalf of department and department
head (i.e., draft and send meeting minutes, draft and send meeting events). 
- Develops reports for executive or department.  Analyzes complex information
requests and determines complex trends. 
- Provides input to presentations and other department/supervisor work (i.e.,
supervisor provides general thought and ee will draft more material based on
initial ideas). 
- Reviews administrative procedures and operating practices and makes
recommendations to increase efficiency. 
- May also perform all responsibilities of an Administrative Assistant -
Intermediate: 
-	Maintains supervisor's calendar (i.e., proactively schedules meetings on
supervisor's behalf, makes recommendations for large meeting venues and
catering, takes leadership role to ensure meetings flow smoothly). 
-	Maintains various accounting and budgetary records (i.e., completes expense
reports). 
-	May make travel arrangements.
BASIC QUALIFICATIONS:
- High school diploma or equivalent  
- Five years experience in an increasingly responsible administrative support
role 
- Medical office experience preferred 
- Ability to perform advanced functions in word processing, electronic
mail/calendar, spreadsheet, presentation and database software  
- Ability to use applicable MS Suite products 
- Advanced knowledge of business processes and procedures 
- Working knowledge of accounting and financial principles and functions 
- Ability to analyze data 
- Ability to use discretion and independent judgment
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Fellowship, Program Manager STATUS: Regular Full-Time
DEPARTMENT: UPP23 SURG Vascular SALARY GRADE: H1H
JOB OPENING ID: 2064236
JOB CATEGORY: Marketing, Sales & Cust. Svc
COMPANY: University of Pgh. Physicians
SALARY RANGE: $15.30 -   $20.35 -   $25.39
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Fellowship, Program
Manager to help support the Surgical Vascular Department for its UPMC
Presbyterian Hospital Oakland location. The hours for this position are
standard business hours Monday through Friday. 
 
This position involves high level administration in the Department's academic
affairs.  Responsible for multiple fellowship training programs, academic
affairs, alumni affairs, and project management and leadership.
RESPONSIBILITIES:
- Responsible for the comprehensive leadership and coordination of multiple
fellowship training program(s) within the Department of Obstetrics, Gynecology
and Reproductive Sciences 
- Ensures that the fellowship programs maintain compliance with policies and
procedures of the above organizations. 
- Develops, maintains, and oversees fellowship program(s) policies and
procedures that are consistent and compatible with those adopted by the
hospital and the Graduate Medical Education Committee. 
- Maintains comprehensive personnel/performance files (including confidential
evaluations and counseling records) and portfolios for fellows and graduates
of the training program(s). 
- Facilitates submission of all documents for and monitors maintenance of
appropriate licensure, visas, certification of all fellows, and completion of
Requests for Verification of Training.   
- Work with our administrative office in the payroll/credentialing process for
fellows who are being hired as faculty, and for fellows who will be
moonlighting. 
- Collaborates with divisional personnel to assist with maintaining the
fellowship didactic education programs. 
- Maintains online and print evaluation systems, collection of institutional
data, recording/reporting of fellow work hours for Medicare and accreditation
agencies and other related tasks. 
- Responsible for assisting the fellowship program directors with
accreditation site visit  preparation, applicant selection through the ERAS
system, trainee evaluation, program evaluation, policy writing, assessment of
graduate outcomes, and other issues. 
- Establishes strategies to develop and maintain a relationship with graduate
medical education (fellow) alumni in order to assess training program
outcomes, coordinate continuing medical education, coordination of
Department-wide continuing medical education programs such as Grand Rounds and
Alumni Day, support departmental strategic planning, and facilitate
fundraising. 
- Facilitates and manages implementation of all administrative requirements
for fellow trainees including orientation to the faculty, department and GME
office, payroll and benefit processing, parking, information systems, and
security documentation. 
- Assists with development of fellowship program marketing/recruitment
strategies.   
- Responsible for all aspects of the various fellowship applicant interview
processes with file management via the Electronic Residency Application
Service, including process improvement. 
- Maintains fellowship program spending budgets and tuition scholarship
program budget.   
- Assists program directors with fellowship program budget formulation.   
- Maintains budgets and tracking related to trainee stipends and expenditures.
 
-  Responsible for processing all fellowship travel and expense reimbursements
through the UPMC expense module and the purchasing of educational materials. 
- In collaboration with fellowship directors, develops and/or audits
appropriate data systems for fellowship program assessment, accreditation, and
BASIC QUALIFICATIONS:
- High School Diploma and 7 years experience in an academic office or medical
setting.   
- Experince in a medical education program office is preferred.  
- The position requires knowledge of the policies and procedures of the
University of Pittsburgh, University of Pittsburgh Medical Center Medical
Education Program Office of GME, University of Pittsburgh Physicians, the
Accreditation Council for Graduate Medical Education, the Electronic Residency
Application Service, the National Resident Matching Program, related specialty
boards and other academic and governmental organizations.  
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- The position requires contact with all of these organizations, both internal
and external.   
- Must be able to initiate work and work independently on a variety of
simultaneous projects.   
- The position requires innovation to solve complex problems.   
The position requires excellent verbal and written communication skills,
attention to detail, and forward planning.   
- Must possess excellent interpersonal skills and a system-wide focus.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Office Assistant STATUS: Regular Full-Time
DEPARTMENT: ZCMS1-Int Med of Cranberry SALARY GRADE: H2F
JOB OPENING ID: 2064517
JOB CATEGORY: Administrative Support
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
Community Medicine is hiring a full-time Office Assistant to help support the
Internal Medicine Department for its Cranberry location.  This position will
be scheduled for various daylight shifts. 
 
The Office Assistant is responsible for making and scheduling patient
appointments in an efficient and timely manner. Assists customers in person
and on the phone, providing information, and communicating with various
departments. Obtains and enters complete demographic and insurance
information.
RESPONSIBILITIES:
- Utilize appropriate modules of the automated financial management system for
scheduling, information verification, entering charges, and other tasks. 
- Schedule, coordinate, and reschedule patients appointments. Relay necessary
messages to staff and providers. 
- Verify necessary information and records in the medical record and
computerized scheduling system. 
- Maintain and update current information on physician's schedules ensuring
that patients are scheduled properly and appointments are confirmed. 
- Answer telephone, screens calls, takes messages, and provides information. 
- Answer questions regarding patient appointments and testing. 
- Greet and register patients in a polite, prompt, helpful manner. Provide any
necessary instructions/directions. Inform appropriate department/person of
person's arrival performing appropriate check-in and check-out functions.  
- Complete necessary paperwork such as encounter forms and referrals. Use
computer system to generate information necessary for billing. 
- Maintain clean, orderly waiting area including beverage area and reading
materials.  
- Complies with all UPMC Health System policies and procedures. 
- Maintain strict confidentiality related to medical records and other data.
BASIC QUALIFICATIONS:
- High school diploma or GED required. 
- One year work experience, preferably in a medical office setting.  
- Knowledge of medical terminology preferred. Word processing and computer
experience preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Scribe/Ophthalmic Writer STATUS: Regular Full-Time
DEPARTMENT: UPP14 EYE Cln Main Office SALARY GRADE: H1F
JOB OPENING ID: 2065069
JOB CATEGORY: Health Information Management
COMPANY: University of Pgh. Physicians
SALARY RANGE: $13.47 -   $17.36 -   $21.27
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Scribe/Ophthalmic
Writer to help support the UPP Eye Clinic Main Office Department for its
Oakland location.

This individual is responsible for providing accurate documentation and
summarization of the ocular examination and recommendations while maintaining
patient flow and communication regarding appointment status
RESPONSIBILITIES:
- Correctly summarizes and documents what the physician says during an
examination, including but not limited to: proper charting of the examination,
documenting additions to the chief complaint, assessment and recommendations
for treatment (including justification of decisions reached when appropriate).
 - Maintains an awareness of the patient¿s verbal and non-verbal communication
when the physician is providing instructions as it may necessitate the writer
repeating information, providing written instructions, and/or patient
education materials for the patient to review at home.
 - Ensures patient understands all instructions.
 - Accurately documents chart errors according to the following format:
 - One line is to be drawn through the mistake.
 - The initials of the person making the error are to be written. 
 - The corrected information can then be documented.
 - Maintains patient flow, by ensuring a minimum of two patient rooms are
always occupied.
 - Remains as close to the physician as possible and limits time away from the
physician and the patient.
 - When applicable, prepares accurate eye glass or contact lens prescriptions
and/or medication prescriptions for the eye physician¿s signature prior to the
completion of the examination.
 - Alerts eye physician to patient-related forms that need completion.
 - When appropriate, completes the superbill and/or the check-out form,
providing direction to the patient prior to following the physician.
 - Guides patient to front desk after completion of exam and ensures proper
follow-up appointments are made.
 - Learns the personality and preferences of each physician, recognizing
differences and abiding by them when working with that particular physician.
 - Becomes fluent in the exact requirements of each examination.
 - Accommodates the needs of the patient for the exam:
 - Monitors examination room and any physical limitations the patient may
have. 
 - Makes sure the patient chair is down before the patient prepares to leave,
the equipment is off, the slit lamp is out of the way, etc. 
 - Provides patient with cane, handbag, coat, etc. to expedite patient flow.
 - Evaluates the condition of the examination room to ensure adequate supplies
are in stock.
 - Notifies physician of changes to the daily schedule, especially
emergencies.
 - Performs other tasks as required.
BASIC QUALIFICATIONS:
- High school diploma.
 - Two years experience in a medical office.
 - Fluency in English.
 - Bilingual preferred. 
 - Basic understanding of algebraic principles.
 - Excellent spelling ability.
 - Experience maintaining patient confidentiality.
 - Strong professional interpersonal skills.
 - Demonstrated respect for staff and patients.
 - Excellent verbal and written communication.
 - Team-orientation.
 - Management of multiple projects simultaneously & strong organization with
attention to detail.
 - Legible handwriting & computer literacy.
LICENSURE/CERTIFICATION:
Act 73 FBI
Act 33 Child Clearance
Act 34 Criminal Clearance
Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
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POSITION: Credentialing Coord STATUS: Regular Full-Time
DEPARTMENT: UPP00-Credentials Verification SALARY GRADE: H1G
JOB OPENING ID: 2065114
JOB CATEGORY: Administrative Support
COMPANY: University of Pgh. Physicians
SALARY RANGE: $14.49 -   $18.75 -   $23.00
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Credentialing
Coordinator to help support the Credentials Verification Department for its
Oakland location.  This position will be standard daylight hours, Monday thru
Friday.   
 
Processes applications and performs primary source verification for applicants
to the facilities and organizations of UPMC. Processes applications and
performs primary source verification for reappointment and recredentialing for
practitioners who are members of the facilities and organizations of the UPMC.
Maintains a current and accurate database of credentialing information.
RESPONSIBILITIES:
-Processes applications expeditiously and efficiently according to the
established priorities and timeframes. 
-Performs data entry and scans accurately and efficiently according to
established policies, procedures and guidelines. 
-Performs primary source verification, records information received and
provides follow up as necessary according to established policies and
procedures. 
-Completes files efficiently, according to policy and within the established
standards and guidelines. 
-Assists with database integrity and maintenance. 
-Maintains excellent communication (verbal, written and electronic) with all
customers of the CVO including, but not limited to, the practitioners and the
entity users.
BASIC QUALIFICATIONS:
-High school diploma or equivalent required. 
-Associate's or Bachelor's degree preferred. 
-Excellent data entry and computer software application skills required and
must have a desire to maximize the use of technology to automate processes. 
-Detail oriented person with excellent communication and interpersonal skills
required. 
-Prior credentialing experience preferred. 
-Experience with both JCAHO and NCQA standards preferred.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Admin Assistant - Intermediate STATUS: Regular Full-Time
DEPARTMENT: HPCCB-Training SALARY GRADE: H1E
JOB OPENING ID: 2065128
JOB CATEGORY: Administrative Support
COMPANY: Community Care Behavioral Hlth
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
Community Care Behavioral Health is hiring a full-time Admin Assistant -
Intermediate to help support the Training Department for its Downtown
location.

Under general supervision, the Administrative Assistant - Intermediate
provides varied administrative support to a department, a group of
professionals or multiple departments.
RESPONSIBILITIES:
- Under general direction, provides varied administrative support to a
department or group of professionals.
 - Maintains supervisor's calendar (i.e., proactively schedules meetings on
supervisor's behalf, makes recommendations for large meeting venues and
catering, takes leadership role to ensure meetings flow smoothly).
 - Composes routine, general, and unique/independent correspondence (i.e.,
sends more than standard emails, begins to modify content of email on behalf
of department head, reads and answers correspondence).
 - Collects, compiles, and analyzes moderately complex data and information. 
Composes straightforward written descriptions of results.  Researches, drafts,
and/or abstracts reports (i.e., conduct initial research to gather information
for Supervisor regarding topic of interest).
 - Assists supervisor and department with presentations (i.e., provides
content editing/content recommendations in addition to standard proofing).
 - Reviews administrative procedures and interprets them for employees.
 - Maintains various accounting and budgetary records (i.e., completes expense
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reports).
 - May make travel arrangements.
 - May also perform all responsibilities of an Administrative Assistant -
Associate:
 - Performs routine clerical functions, such as copying, sorting, filing, and
typing.  Sets up and maintains varied office files, logs, and records office
activities.
 - Orders office supplies and maintains office equipment.
 - Answers, screens, and routes incoming calls and messages.  Responds to
routine questions
 - Greets, screens, and directs visitors to appropriate staff member.
BASIC QUALIFICATIONS:
- High school diploma or equivalent
 - 3 years experience in an administrative support role
 - Ability to perform advanced functions in word processing, electronic
mail/calendar, spreadsheet, presentation and database software 
 - Ability to use applicable MS Suite products
 - Working knowledge of business processes and procedures
 - Knowledge of basic accounting and financial principles and functions
 - Ability to analyze data and use basic reasoning skills
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS: Regular Part-Time
DEPARTMENT: PAG-Rev Cyc Access Floaters SALARY GRADE: H1D
JOB OPENING ID: 2065130
JOB CATEGORY: Billing & Registration
COMPANY:
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
Looking for an opportunity to utilize your customer service skills to brighten
another person's day? UPMC is hiring several part-time Patient Information
Coordinators to help support the Answering Service department for its UPMC
South Side location. Various shifts available, including evenings and
weekends.  
The Patient Information Coordinator coordinates patient access for all phases
of the revenue cycle from scheduling and registration up to and including
referral and denial management. 
 
ATTENTION-If you applied to this position, please be aware that you may need
to complete an online assessment as part of the hiring process. This
assessment will be sent to the e-mail address that you included in the
application. This assessment must be completed within 5 days of receiving it.
RESPONSIBILITIES:
- Receiving incoming calls on a multiline phone system. 
- Navigating multiple software systems to appropriately dispatch and document
the calls received. 
- Answering the phone and taking detailed messages from patients or otherwise
directing calls as needed.  
- Following outlined procedures to determine appropriate next steps for the
patient.  
- Relaying patient information to on-call physicians as appropriate.
BASIC QUALIFICATIONS:
- Completion of high school graduate or equivalent. 
- Experience with personal computer based applications, other various office
equipment and proficient typing skills. 
- Two years experience in a medical/billing/fiscal or customer service
function preferred. 
- Previous call center experience preferred.  
- Medical terminology and third party health care coverage experience
preferred.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 33 Child Clearance 
Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Customer Support Specialist CW STATUS: Regular Full-Time
DEPARTMENT: CHART-Reimbursement SALARY GRADE: H1H
JOB OPENING ID: 2065142
JOB CATEGORY: Billing & Registration
COMPANY: Chartwell
SALARY RANGE: $15.30 -   $20.35 -   $25.39
JOB SUMMARY:
UPMC Community Provider Services is hiring a full-time Customer Support
Specialist CW to help support the Reimbursement Department for its Crafton
location. This position will work standard business hours, with occasional
9:30am-6:00 pm hours. Additionally, this position will work occasional
weekends. 
 
This position is responsible for the daily functions of the insurance
verification area including verification of insurance coverage, entering and
updating patient demographics into the patient management system,
communication of financial responsibility and securing reimbursement related
paperwork.  He/she will also be responsible for performing select activities
related to the management of enteral therapy, including development of the
plan of treatment based on physician order, patient supply management,
processing delivery tickets and coordinating new/existing patient services
with patient/caregiver, nursing and operations.
RESPONSIBILITIES:
- Receives referrals via fax 
- Enters and updates patient demographics and services into the patient
management system. 
- Verifies patients' insurance benefits for therapies prior to discharge from
the hospital. 
- Obtains authorization/precertification as required by payer. 
- Generates price quotes and completes payer requirement paperwork, ABN, etc. 
- Assists in price negotiation with case managers. 
- Works with referral source/liaisons to obtain supporting documentation to
qualify Medicare patients 
- Reviews benefits and financial responsibilities with referral sources,
patients or family members. 
- Coordinates completion of Financial Assistance Forms, 
- Payment Agreements, waivers and secures drug donations. 
- Writes Plan of Treatment documents for all enteral orders. 
- Clarifies prescriptions with MD office staff as needed. 
- Places patient/order information on ESDL and coordinates timed deliveries. 
- Enters template, supplies and all equipment into patient management system 
- Performs daily follow up with hospital staff to check on possible
discharges. 
- Reviews referral information with patients and caregivers before
coordinating deliveries. 
- Coordinates documentation as required by payers, MMAOB, ABN. 
- Notifies agencies when deliveries will arrive and fax orders to agencies. 
- Verifies if any supplies are needed with re-referrals. 
- Assists in researching reimbursement issues. 
- Completes paperwork and coordinates the entry of new payers into the patient
management system as needed. 
- Works Registration Tracking Log on a daily basis as needed. 
- Completes insurance checks on a daily basis as needed. 
- Works with the warehouse manager and/or director of operations to order new
products as needed. 
- Writes Weekend Report. 
- WORK STANDARDS 
- Carries out all responsibilities in accordance with the Chartwell Core
Values. 
- Sets high goals or standards of performance for self. 
- Makes sure that work meets quality standards. 
- Shows pride in work. 
- Demonstrates reliability and follow-through on all assigned tasks. 
- CUSTOMER SERVICE ORIENTATION 
- Gives high priority to client satisfaction and customer needs. 
- Maintains confidentiality of patient information 
- Maintains courteous demeanor at all times. 
- Communication 
- Demonstrates ability to communicate effectively and express ideas clearly 
- Takes initiative to present ideas/suggestions to management. 
- Utilizes appropriate communication lines in relaying problems, concerns,
questions and ideas.
BASIC QUALIFICATIONS:
- Two year college degree or equivalent business / healthcare related
experience required. 
- 2-3 years of experience in DME (enteral), billing/collections and/or
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insurance verifications preferred. 
- Knowledge of medical terminology desired.   
- Basic computer skills required (Microsoft Word, Outlook). 
- Excellent organizational and communication skills required. 
- Previous customer service experience required. 
- Capable of managing multiple priorities in fast paced office.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1E
JOB OPENING ID: 2065161
JOB CATEGORY: Billing & Registration
COMPANY:
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
At UPMC, we're exceeding production and quality of designated standards for
claims processing, and we want you to join our team! 
 
UPMC Health Plan is looking to hire full-time, Claims Examiners to help
support the Health Plan for its Downtown location. The hours for this position
are standard business hours.  
 
As a key member of our team, you will manage adjudication of moderate to
complex claims.  
 
Benefits that we offer include: 
- Health and Insurance benefits 
- A Retirement Program that includes a savings and cash balance plan 
- Paid Time Off Program 
- A team oriented work environment in a great location in Downtown Pittsburgh
RESPONSIBILITIES:
- Process moderate to complex claims, including COB (Coordination of
Benefits), in accordance with company policies and procedures in a timely
manner while meeting or exceeding production and quality standards.   
- Resolve outstanding holds in accordance with designated standards.   
- Maintain employee/insured confidentiality.   
- Participate in training programs as requested.   
- Identify areas of concern that may compromise client satisfaction.   
- Openly participate in team meetings, provide ideas and suggestions to ensure
client satisfaction, and promote teamwork.   
- Maintain mail date integrity.   
- Assist other departments during periods of backlogs.   
- Effectively prioritize and complete all assigned tasks.   
- Process MCNet batches by resolving various claim errors in accordance with
designated standards.   
- Overtime may be required as per business need.
BASIC QUALIFICATIONS:
- High school diploma or equivalent 
- One year of claims processing and/or equivalent education required. 
- Knowledge of medical terminology, ICD-9, and CPT coding required.  
- Knowledge of commercial, Medicaid, and Medicare products.  
- Competent in MS Office and PC skills preferred.  
- Working knowledge of COB preferred.  
- Ability to demonstrate organizational, interpersonal, and communication
skills.  
- Maintain designated production and quality standards required.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Charge Processing Specialist STATUS: Regular Full-Time
DEPARTMENT: HAMOT-General Surgery SALARY GRADE: H3G
JOB OPENING ID: 2065170
JOB CATEGORY: Administrative Support
COMPANY: UPMC Hamot
SALARY RANGE: $10.69 -   $12.67 -   $16.46
JOB SUMMARY:
UPMC Hamot is hiring a full-time Charge Processing Specialist to help support
the General Surgery Department for its UPMC Hamot location. This position will
typically work daylight hours Monday-Friday, with occasional variable hours.  
 
The Charge Processing Specialist position will ensure billing requirements are
met by accessing the SurgiNet System.
RESPONSIBILITIES:
- Ensure charges are applied to the correct patient account by verifying
information indicated on charge document (physician pick list) against system
information. 
- Ensure the appropriate modifier is attached at the charge entry level for
Medicare device coding 
- Ensure the charges for multiple services are processed in accordance with
payer specific guidelines. 
- Maintains up to date knowledge and understanding of pick set up in order to
assist in the processing or charges which includes institutional accounts and
charge over ride services. 
- Verify all charge batches entered are processed with the correct revenue
location (OR,WH, Ancillary departments utilizing OR surgical supplies). 
- Review CDM coding and charges for accuracy and completeness 
- Appropriate forms are distributed to O.R. Supply Chain Field Coordinator for
verification and pricing. 
- Review report and resolve all problem charges from day prior. 
- Coordinate with RN's when information in perioperative documentation is in
need of correction or updating. 
- Anesthesia billing unable to be documented electronically is completed
through AdHoc process by verifying and entering patient FIN number, Date of
service and In and Out of room time. 
- If changes are needed on surgeon pick list for future procedures, pick list
is copied and given to appropriate Clinical R.N. for updates.
BASIC QUALIFICATIONS:
- High school diploma required.  
- Two years experience in a similar clinical support position, preferably in
an O.R. setting 
- Strong verbal, telephone and written correspondence skills.   
- Knowledgeable of medical terminology 
- Ability to effectively problem solve.   
- Prior working experience on personal computers and various office equipment.
- Basic math skills preferred
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS: Regular Full-Time
DEPARTMENT: UPP25-HVI Mercy SALARY GRADE: H1D
JOB OPENING ID: 2065177
JOB CATEGORY: Administrative Support
COMPANY:
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Administrative
Assistant - Associate to help support the HVI Mercy Department for its
Pittsburgh location.  This position will be Monday thru Friday, 7:30 a.m. - 4
p.m. 
 
Under direct supervision, provides general administrative support to a
department or group of professionals.
RESPONSIBILITIES:
-Under direct supervision, provides general administrative support to a
department or group of professionals. 
-Performs routine clerical functions, such as copying, sorting, filing, and
typing.  Sets up and maintains varied office files, logs, and records office
activities. 
-Orders office supplies and maintains office equipment. 
-Answers, screens, and routes incoming calls and messages.  Responds to
routine questions. 
-Greets, screens, and directs visitors to appropriate staff member. 
-Maintains supervisor's calendar (i.e., schedules meetings and recurring
events, schedules large conference rooms, orders food, ensures applicable
equipment is available and ready for meeting, may take meeting minutes). 
-Sorts, distributes, prioritizes and composes routine correspondence following
established procedures not requiring management review.  (i.e., reads
correspondence/ highlights important items and sends to supervisor, sends
emails sent on behalf of dept head, writes and sends meeting reminders,
forwards emails to appropriate distribution list on behalf of department
head). 
-Assists in researching, drafting, and/or abstracting routine reports. 
Compiles and analyzes basic information. 
-Helps supervisor and department prepare presentations (i.e., edits, prints,
basic formatting functions). 
-Front office billing
BASIC QUALIFICATIONS:
-High School diploma or equivalent. 
-Up to one year administrative experience 
-Working knowledge of word processing, electronic mail/calendar, spreadsheet,
presentation, and database software  
-Ability to use applicable MS Suite products 
-Knowledge of business processes and procedures 
-Ability to use basic reasoning skills 
-Front office, telephone, and customer service skills are highly preferred
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Admin Assistant - Associate STATUS: Regular Full-Time
DEPARTMENT: MAGEE-OP Ortho Clinic SALARY GRADE: H1D
JOB OPENING ID: 2065184
JOB CATEGORY: Administrative Support
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a full-time Admin Assistant -
Associate to help support the Magee Outpatient Orthopaedic Clinic Department
for its Magee-Womens Hospital of UPMC location in Oakland. The schedule will
be standard daylight business hours.

Under direct supervision, the Administrative Assistant - Associate provides
general administrative support to a department or group of professionals.
RESPONSIBILITIES:
- Under direct supervision, provides general administrative support to a
department or group of professionals.
 - Performs routine clerical functions, such as copying, sorting, filing, and
typing.  Sets up and maintains varied office files, logs, and records office
activities.
 - Orders office supplies and maintains office equipment.
 - Answers, screens, and routes incoming calls and messages.  Responds to
routine questions.
 - Greets, screens, and directs visitors to appropriate staff member.
 - Maintains supervisor's calendar (i.e., schedules meetings and recurring
events, schedules large conference rooms, orders food, ensures applicable
equipment is available and ready for meeting, may take meeting minutes).
 - Sorts, distributes, prioritizes and composes routine correspondence
following established procedures not requiring management review.  (i.e.,
reads correspondence/ highlights important items and sends to supervisor,
sends emails sent on behalf of dept head, writes and sends meeting reminders,
forwards emails to appropriate distribution list on behalf of department
head).
 - Assists in researching, drafting, and/or abstracting routine reports. 
Compiles and analyzes basic information.
 - Helps supervisor and department prepare presentations (i.e., edits, prints,
basic formatting functions).
BASIC QUALIFICATIONS:
- High School diploma or equivalent.
 - Up to 1 year administrative experience
 - Working knowledge of word processing, electronic mail/calendar,
spreadsheet, presentation, and database software 
 - Ability to use applicable MS Suite products
 - Knowledge of business processes and procedures
 - Ability to use basic reasoning skills
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: UM Assistant STATUS: Regular Part-Time
DEPARTMENT: NWVNA-VEN Home Health Admin SALARY GRADE: H3G
JOB OPENING ID: 2065196
JOB CATEGORY: Administrative Support
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $10.69 -   $12.67 -   $16.46
JOB SUMMARY:
VNA of Venango County is hiring a part-time UM Assistant to help support the
Venango Home Health Administration Department for its Franklin, PA location.

The UM Assistant will be responsible for timely and accurate correction,
verification and processing of data into the systems.  The employee will
provide support to other UM functions.
RESPONSIBILITIES:
- Accurately corrects, verifies and enters point of care corrections related
to start of care and resumption of care.
 - Accurately corrects, verifies and enters 485/Plan of Care, Verbal Orders,
Oasis and charge data.
 - Responsible for daily monitoring and correction of batch errors and
Ungenerated Batch Report.
 - Monitors compliance reports and makes corrections based on information
contained in the reports.
 - Perform daily printing of all POC documentation and reports as required.
 - Provide POC assistance to laptop users.
 - Run Medicare billing audit report weekly.
 - Monitors and corrects Oasis Final validation errors.
 - Run and monitor the Discharges Missing Oasis Assessment Report.
 - May perform some job responsibilities of Administrative Clerk in their
absence.
 - Focuses on customer service and continually strives to perform the duties
of their job in a manner that will result in optimal patient satisfaction
 - Attend compliance training and adhere to the organization standards of
conduct, policies and procedures.
BASIC QUALIFICATIONS:
- High School diploma or GED required. 
 - 1 year data entry experience required. 
 - 1 year experience with ICD9 coding preferred. 
 - 1 year Home Care experience with billing preferred. 
 - Completion of medical terminology course preferred. 
 - Completion of post high school program preferred.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Office Assistant STATUS: Regular Full-Time
DEPARTMENT: RHS00-Bayside Family Medicine SALARY GRADE: H3F
JOB OPENING ID: 2065205
JOB CATEGORY: Administrative Support
COMPANY: Regional Health Services, Inc.
SALARY RANGE: $10.35 -   $11.73 -   $15.60
JOB SUMMARY:
UPMC Hamot is hiring a full-time Office Assistant to help support the Bayside
Family Medicine Department for its UPMC Hamot location. The schedule will be
Monday from 7 a.m. to 7 p.m., and Tuesday through Friday from 7 a.m. to 4 p.m.

The Office Assistant will perform clerical services necessary to complete
efficient patient processing for all payor classes and all related clerical
support issues.
RESPONSIBILITIES:
- Performs job while upholding and maintaining policies and procedures that
accompany IDX System usage.
 - Answers all telephone calls, transfers calls to appropriate person,
distributes messages and schedules patient appointments.
 - Greets visitors in a friendly, helpful, cooperative and responsive manner.
 - Maintains appropriate files assuring security, confidentiality, timely
location of such materials, and assures accuracy of patient and insurance
information.
 - Checks patients in and out utilizing accurate procedure and diagnosis
coding and performs data input accurately.
 - Performs cashier duties to include recording transactions and assuring
accuracy of financial receipts, following policies and procedures.
 - Coordinates the processing of managed care patients to include patient
referrals in precertification and the processing of paperwork related to the
management of the patient¿s care, ensuring that continuity and quality of
patient care is maintained.
 - Demonstrates Hamot¿s commitment to Service Excellence by understanding the
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needs of patients, their families, physicians and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough.
BASIC QUALIFICATIONS:
- High school graduate or equivalent with one year of experience in a similar
position or a graduate of a medical office certificate program.
 - Insurance and billing experience preferred.
 - Proficiency with computers and office equipment. 
 - Knowledge of medical terminology and coding is preferred.
LICENSURE/CERTIFICATION:
Act 73 FBI
Act 34 Criminal Clearance
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Patient Services Coord STATUS: Limited Casual
DEPARTMENT: WPICC-Emergency Dept_DEC SALARY GRADE: H1E
JOB OPENING ID: 2065213
JOB CATEGORY: Marketing, Sales & Cust. Svc
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
Western Psychiatric Institute is hiring a casual Patient Services Coordinator
to help support the Emergency Department for its Oakland location.  This
position will be working various days and shifts as needed by the department.

Under the direction of leadership, the Patient Service Coordinator is
responsible for managing the clinic and providing outstanding customer service
to all patients and families.
RESPONSIBILITIES:
- Completes assigned projects in a timely manner.
- Greets each person entering the clinic, identifies self and role. 
- Explains processes and procedures to new patients and assists with
paperwork.
- Anticipates and responds to meet customer needs.
- Serve as liaison between customer and clinic staff.
- Continuously monitors environment and facilitates correction of any
detraction from the appearance, comfort and safety of the clinic.
- Immediately report any situation that may impact safety of patients,
visitors and staff
- Account for all customers in the clinic.
- Maintain high visibility. 
- Stationed in a prominent area in the clinic that is readily identifiable and
accessible to customer.
- Respond appropriately to crisis situation as a team member.
- Provides front desk coverage as assigned.
- Supervises volunteers and work study students.
- Participate in interdisciplinary activities such as staff meetings and other
committees as assigned.
- Provides lobby / waiting room coordination and supervision
- Assists in maintaining supply of office materials.
- Maintains competency requirements.
BASIC QUALIFICATIONS:
- High school diploma is required. 
- Excellent interpersonal skills required. 
- Minimum of 1 year experience in direct patient care or customer service
required. 
- Ability to work under conditions of potentially high stress and emergency
situations required. 
- Ability to function independently with minimal supervision required.
- Excellent problem solving skills required.

May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed. In the course of duties may
be asked to distribute medications to the nurse at the bedside.  Access to
medications is limited to the distribution of the medication to the nurse.
LICENSURE/CERTIFICATION:
- Cardio Pulmonary Resuscitation
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Health Unit Coordinator STATUS: Regular Part-Time
DEPARTMENT: CHP-Nurse Unit 6B SALARY GRADE: H1C
JOB OPENING ID: 2065277
JOB CATEGORY: Patient Care Support/Tech
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers. 
 
Childrens Hospital of Pittsburgh of UPMC is hiring a Part-Time Health Unit
Coordinator to help support the Nurse Unit - 6B for its Lawrenceville location
in the City of Pittsburgh.  This position is a rotating shift. 
 
Greets all patients, family members, visitors and staff members.  Assists with
all communications regarding the department, accurately updates and maintains
patient flow process and coordinate patient tests and procedures.
RESPONSIBILITIES:
-  Suggests and supports changes within the department. 
 
-  Assumes responsibility for assignment and views problems as challenges. 
 
-  Demonstrates awareness of behavior on the efficient functioning of the
department. 
 
-  Supports department based projects and quality initiatives. 
 
-  Performs the UPMC nursing core nursing assistant responsibilities (blood
glucose, weights, vital signs, I&O, specimen collections and Foley care) AND
at least 4 of the following BU identified tasks: phlebotomy, 12 lead EKG,
simple dressing, Foley catheter removal, point of care testing, bladder scan,
straight catheter, or IV catheter removal. 
 
-  Provides patient care including assisting with patient procedures and
activities of daily living. Assists with physical, respiratory and
cardiopulmonary therapies.  
 
-  Provides feedback to the RN regarding patient care and reports changes in
patient status. 
 
-  Provides instruction to patients and their families under the direction of
the RN. May apply, monitor and remove patient restraints as per physician or
hospital protocol. 
 
-  Performs other duties as assigned
BASIC QUALIFICATIONS:
- High school diploma or equivalent. 
- If no previous hospital or pre-hospital training, successful completion of
UPMC patient care technician class OR successful completion of first year of
clinical work in a nursing program. 
- Successful completion of basic information system training.  Microcomputer
experience preferred. 
- Ability to effectively communicate both orally and in writing. 
- Emergency Medical Technician (EMT) or Paramedic or currently enrolled in an
EMT or Paramedic program preferred. 
 
Access to medications is limited to the distribution of the medication to the
nurse.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CLERICAL
-------------------------------------------------------------------------------



POSITION: Health Unit Coordinator STATUS: Regular Full-Time
DEPARTMENT: CHP-Nurse Unit 6B SALARY GRADE: H1C
JOB OPENING ID: 2065303
JOB CATEGORY: Patient Care Support/Tech
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers. 
 
Childrens Hospital of Pittsburgh of UPMC is currently hiring a Full Time
Health Unit Coordinator Nurse Unit - 6B for the NICU in the Lawrenceville
neighborhood in the city of Pittsburgh. This position is a rotating shift.   
 
Greets all patients, family members, visitors and staff members.  Assists with
all communications regarding the department, accurately updates and maintains
patient flow process and coordinate patient tests and procedures.
RESPONSIBILITIES:
- Maintains accurate unit communication including, but not limited to,
promptly answering telephones, activating the paging system, facilitating
timely faxing, and distributing patient and unit mail.   
 
- Greets and assists visitors, physicians and other staff members.   
 
- Utilizes hospital information systems, including but not limited to eRecord,
MARS, Medipac, Bedboard, and Teletracking.   
 
- Maintains the medical record and patient chart according to established
policy.   
 
-  Coordinates other unit activities including, but not limited to scheduling
of tests and procedures, scheduling patient transports, completing errands,
maintaining appropriate logs and filing reports appropriately.   
      
- Strictly adheres to all policies and practices relative to patient care and
hospital related information.  Adheres to HIPAA and "blocked" policies.  
 
-  Complies with safety policies and procedures including standard
precautions. 
 
- May assist with stocking when needed.    
 
- Performs other duties as assigned.
BASIC QUALIFICATIONS:
- High school diploma or equivalent.  
 
- Knowledge of medical terminology and computer applications.  
 
- Ability to effectively communicate both orally and in writing.  
 
- Completion of a Certified Health Unit Secretary course preferred.  
 
- In the course of duties may be asked to distribute medications to the nurse
at the bedside.  Access to medications is limited to the distribution of the
medication to the nurse.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance 
Act 34 Criminal Clearance 
Act 73 FBI
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CLERICAL
-------------------------------------------------------------------------------



POSITION: Admin Assistant - Intermediate STATUS: Regular Full-Time
DEPARTMENT: UPP19 PMR CHP Department SALARY GRADE: H1E
JOB OPENING ID: 2065310
JOB CATEGORY: Administrative Support
COMPANY: University of Pgh. Physicians
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
University of PIttsburgh Physicians is hiring a full-time Administrative
Assistant - Intermediate to help support the PMR CHP Department for its
Children's Hospital of Pittsburgh of UPMC location.  This position will be
Monday thru Friday 8 a.m. - 4:30 p.m. 
 
Under general supervision, the Administrative Assistant- Intermediate provides
varied administrative support to a department, a group of professionals or
multiple departments.
RESPONSIBILITIES:
-Under general direction, provides varied administrative support to a
department or group of professionals. 
-Maintains supervisor's calendar (i.e., proactively schedules meetings on
supervisor's behalf, makes recommendations for large meeting venues and
catering, takes leadership role to ensure meetings flow smoothly). 
-Composes routine, general, and unique/independent correspondence (i.e., sends
more than standard emails, begins to modify content of email on behalf of
department head, reads and answers correspondence). 
-Collects, compiles, and analyzes moderately complex data and information. 
Composes straightforward written descriptions of results.  Researches, drafts,
and/or abstracts reports (i.e., conduct initial research to gather information
for Supervisor regarding topic of interest). 
-Assists supervisor and department with presentations (i.e., provides content
editing/content recommendations in addition to standard proofing). 
-Reviews administrative procedures and interprets them for employees. 
-Maintains various accounting and budgetary records (i.e., completes expense
reports). 
-May make travel arrangements. 
-May also perform all responsibilities of an Administrative Assistant -
Associate: 
-Performs routine clerical functions, such as copying, sorting, filing, and
typing.  Sets up and maintains varied office files, logs, and records office
activities. 
-Orders office supplies and maintains office equipment. 
-Answers, screens, and routes incoming calls and messages.  Responds to
routine questions 
-Greets, screens, and directs visitors to appropriate staff member. 
-Manage faculty academic schedules 
-Manage faculty teaching portfolios and CVs 
-Assist with scheduling and managing recruitment visits 
-Assist in orientation process for rotating medical students, residents and
visiting fellows 
-Assist in organizing the resident lecture series 
-Maintaining pediatric rehabilitation educational library (press and
electronic) 
-Assist with organization of pediatric rehabilitation journal club 
-Assist in organization and management of fellowship educational activities 
-Organize academic outreach activities 
-Manage the faculty meeting schedule, take and distribute meeting minutes
BASIC QUALIFICATIONS:
-High school diploma or equivalent 
-Three years experience in an administrative support role 
-Ability to perform advanced functions in word processing, electronic
mail/calendar, spreadsheet, presentation and database software  
-Ability to use applicable MS Suite products 
-Working knowledge of business processes and procedures 
-Knowledge of basic accounting and financial principles and functions 
-Ability to analyze data and use basic reasoning skills 
-Epic experience preferred
LICENSURE/CERTIFICATION:
-Act 73 FBI 
-Act 34 Criminal Clearance 
-Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CLERICAL
-------------------------------------------------------------------------------



POSITION: Student Worker STATUS: Limited Casual
DEPARTMENT: UPP28-Administration SALARY GRADE: SDT01
JOB OPENING ID: 2065311
JOB CATEGORY: Other
COMPANY: University of Pgh. Physicians
SALARY RANGE: $7.25 -    $8.74 -   $10.32
JOB SUMMARY:
University of PIttsburgh Physicians is hiring a casual Student Worker to help
support the Administration Department for its UPMC Presbyterian location. 
This position will be various daylight hours and days.   
 
This entry level position provides basic data entry and/or clerical support.
RESPONSIBILITIES:
-Perform routine tasks under the guidance of the department
manager/supervisor. 
-The successful candidate will interact with other employees and provide
assistance for routine tasks
BASIC QUALIFICATIONS:
-Current enrollment in High School or equivalent program required.  
 -The candidate will have a working knowledge of the Microsoft system.  
-Related experience to the program/study/research is preferred. 
-Candidate should have an interest in field of study. 
-The successful candidate must be able to work within a team environment under
direct supervision. 
-The candidate must possess the ability to interact effectively with all
levels of staff.  The candidaate must be able to perform routine tasks under
the guidance of senior staff.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Office Assistant STATUS: Regular Full-Time
DEPARTMENT: OHA00-Murtha SALARY GRADE: H3F
JOB OPENING ID: 2065325
JOB CATEGORY: Administrative Support
COMPANY: Oncology-Hematology Assoc.
SALARY RANGE: $10.35 -   $11.73 -   $15.60
JOB SUMMARY:
Oncology Hematology Associates is hiring a full-time Office Assistant to help
support the Murtha Department for its Johnstown, PA UPMC Cancer Centers
location.

The Office Assistant will be responsible for making and scheduling patient
appointments in an efficient and timely manner. The employee will assist
customers in person and on the phone, providing information, and communicating
with various departments. Additionally, the Office Assistant will obtains and
enter complete demographic and insurance information.
RESPONSIBILITIES:
- Utilize appropriate modules of the automated financial management system for
scheduling, information verification, entering charges, and other tasks.
 - Schedule, coordinate, and reschedule patients appointments. Relay necessary
messages to staff and providers.
 - Verify necessary information and records in the medical record and
computerized scheduling system.
 - Maintain and update current information on physician's schedules ensuring
that patients are scheduled properly and appointments are confirmed.
 - Answer telephone, screens calls, takes messages, and provides information.
 - Answer questions regarding patient appointments and testing.
 - Greet and register patients in a polite, prompt, helpful manner. Provide
any necessary instructions/directions. Inform appropriate department/person of
person's arrival performing appropriate check-in and check-out functions. 
 - Complete necessary paperwork such as encounter forms and referrals. Use
computer system to generate information necessary for billing.
 - Maintain clean, orderly waiting area including beverage area and reading
materials. 
 - Complies with all UPMC Health System and Presbyterian/Shadyside policies
and procedures.
 - Maintain strict confidentiality related to medical records and other data.
BASIC QUALIFICATIONS:
- High school diploma or GED is required.
 - 1 year work experience, preferably in a medical office setting.
 - Healthcare experience strongly preferred.
 - Post high school education in a medical field preferred. 
 - Experience discharging patients preferred. 
 - Knowledge of medical terminology preferred. Word processing and computer
experience preferred.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CLERICAL
-------------------------------------------------------------------------------



POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Information Representative STATUS: Flex Full-Time
DEPARTMENT: SHY-Volunteer Service SALARY GRADE: H1A
JOB OPENING ID: 2065329
JOB CATEGORY: Administrative Support
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
UPMC Shadyside is hiring a full-time Information Representative to help
support the Volunteer Service Department for its UPMC Shadyside location. The
successful candidate must be able to work all shifts. Working holidays and
weekends are required. 

The Information Representative will greet and provide accurate and useful
information to visitors and patients relative to patients, hospital
facilities, services, and activities in a manner consistent with good customer
relations.
RESPONSIBILITIES:
- Provide pleasant greeting and information and assistance to the public
regarding patients, the hospital, and medical offices in compliance with
hospital guidelines.
 - Answer and transfer calls in accordance with hospital guidelines for
customer service.
 - Ensure that workstations are adequately stocked with necessary materials to
provide customers with current and accurate information.
 - Demonstrate competence with the computer and attend all necessary training
programs to remain current with skills.
 - Attend regular staff meetings, and participate in the implementation of
activities within the hospital when requested by supervision.
 - Dress appropriately for a business setting and give attention to personal
grooming.
 - Comply with the hospital¿s policy regarding punctuality and regular
attendance.
BASIC QUALIFICATIONS:
- Completion of High School graduation.
 - 1 year of minimum experience in a similar position.  Experience working in
a health care environment helpful.
 - Excellent communication and customer service skills essential. 
 - Basic knowledge of Windows software needed.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CLERICAL
-------------------------------------------------------------------------------



POSITION: Human Resource Assistant STATUS: Regular Full-Time
DEPARTMENT: PAG-Magee HR SALARY GRADE: H1D
JOB OPENING ID: 2065354
JOB CATEGORY: Human Resources
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
Corporate Services is hiring a full-time Human Resource Assistant to help
support the Magee HR Department for its Oakland location. The hours for this
position are Monday through Friday, standard daylight hours, or as needed.

The HR Assistant will provide administrative assistance, secretarial support
and data management for the Human Resources Specialists.  The HR Assistant
will also serve as liaison for Human Resources Specialists to all UPMC
Departments and affiliates and will facilitate requests for personnel
information by directly accessing confidential employee data.
RESPONSIBILITIES:
- Process background, criminal and fraud checks of identified applicants prior
to employment offer. 
- Follow-up and evaluate outcome in a timely fashion.
- Schedule post-offer physical and drug screen for final applicants.  
- Follow-up and verify results of post-offer physical prior to start date.
- Enter applicant demographic activity information. 
- Determine eligibility of internal applicants and notify those ineligible for
transfer. 
- Prepare new hire materials including the offer letter.
- Create employee folders for all newly hired staff.
- Follow-up of all new hire documentation to fulfill the specifications of the
federal, state and local governments along with meeting the requirements and
standards of the UPMC Health System.  Vital information includes I-9,
licensure, Act 33/34/73 clearances, social security cards, and visa/residency
verifications.
- Expedite information to the appropriate parties and the Payroll Department
within the specified time frame safeguarding against a delay in receiving
first paycheck.
- Assist management staff.
- Schedule appointments, screen phone calls, make follow-up calls, prepare
professional correspondence, and perform word processing and spreadsheet
assignments as necessary.  
- Maintain calendars and schedules meetings.
- Facilitate the timely delivery of confidential material.
- Review and organize incoming mail and determine which items need immediate
attention.  
- Assist with mailings and development of systems for storage of pertinent
material.
- Enter training courses, enrollments, print rosters, and assemble materials.
- Provide secondary support and coverage to other HR assistants.
BASIC QUALIFICATIONS:
- High school diploma or Business School plus 2 years of progressively
responsible administrative experience (Human Resources environment preferred)
OR
- B.A. degree in Human Resources Administration, Personnel Management,
Business or related field.
- Proficiency in Microsoft Word, Outlook and Excel preferred.
- Scheduling and calendar management experience preferred.
- Strong analytic skills preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CLERICAL
-------------------------------------------------------------------------------



POSITION: Journeyman Carpenter STATUS: Regular Full-Time
DEPARTMENT: PUH-In-house Cnstr L_O SALARY GRADE: H1L
JOB OPENING ID: 2065264
JOB CATEGORY: Maintenance & Facilities
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC Presbyterian is hiring a Full-Time Journeyman Carpenter to help support
the In-house Construction L_O Department for its Oakland location. 
 
Perform an assortment of duties with wood, metal and building materials;
construct and/or maintain furniture, fixtures, structural and architectural
parts of the hospital. 
 
Hours and shifts vary per scope of work being completed. The daylight hours
are 5:50 am to 2:20 pm. Monday through Friday. However, night shifts and
weekend shifts are scheduled regularly to complete projects.
RESPONSIBILITIES:
-Adhere to the "Basics of Service Excellence" in all interactions with clients
and the public. 
-Construct and maintain structural and architectural woodwork, equipment, and
fixtures. 
-Repair furniture, windows, floor or structural and architectural woodwork by
measuring, sawing, squaring, fitting, sanding and nailing. 
-Maintain clean and safe work area, equipment rooms and shop areas. 
-Record personal work orders and submit hours on a daily basis. 
-Perform all work following infection control procedures. 
-Perform related duties such as repair and install locks, install window
glass, cut, fit and cement linoleum, lay resilient tile floors. 
-Perform any maintenance work required in which skills can be utilized. 
-Operate power woodworking machinery such as lathes, saws, sanders, power
actuated tools, etc. 
-Perform both rough and finished carpentry.
BASIC QUALIFICATIONS:
-High School diploma or equivalent is required.   
-Completion of an industry recognized three-year apprenticeship program in
carpentry OR equivalent on-the-job training, plus two additional years'
experience as a journeyman carpenter. This training includes such skills as
blueprint reading, shop arithmetic, knowledge of strength of materials and
their characteristics.  Knowledge of building codes is essential. 
-Must be skilled withthe use of all woodworking tools.  
-May in the course of their duties be in rooms where medications are stored. 
No contact with medications is allowed.
LICENSURE/CERTIFICATION:
-Driver's License 
-Act 73 FBI 
-Act 34 Criminal Clearance 
-Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CRAFT
-------------------------------------------------------------------------------



POSITION: Maintenance Technician STATUS: Limited Casual
DEPARTMENT: NWH00-Plant Maintenance SALARY GRADE: H3K
JOB OPENING ID: 2065359
JOB CATEGORY: Maintenance & Facilities
COMPANY: UPMC Northwest
SALARY RANGE: $12.85 -   $17.08 -   $20.56
JOB SUMMARY:
UPMC Northwest is hiring a casual Maintenance Technician to help support the
Plant Maintenance Department for its location in Seneca, PA. The days, shifts,
and hours for this position will vary. 
 
The Maintenance Technican will perform all required general and preventive
maintenance of the hospital to provide a safe environment for personnel,
patients and visitors.
RESPONSIBILITIES:
-Perform all phases of grounds maintenance, including: but not limited to,
lawn care and snow removal. 
-Perform general building maintenance and preventative maintenance on all
hospital equipment.  i.e.;  changing filters, cleaning condensers, greasing
motors, plumbing repairs, electrical light switches, bed checks, safety
checks, and carpentry jobs as assigned.   
-Make local pickups with hospital vehicle for materials and/or supplies. 
-Assist in moving or relocation of furniture and/or supplies and equipment as
required. 
-Provide patient restraint as directed by appropriate nursing personnel. 
-May be required to take department call.
BASIC QUALIFICATIONS:
-High school graduate or GED is required.   
-Vocational technical training is preferred.   
-Minimum 1 year maintenance mechanical experience is required.   
-Knowledge of plumbing, HVACR, carpentry and electrical skills required.   
-Knowledge of basic tools and metering equipment. 
-Working conditions vary greatly from patient care areas (may have patient
contact) to a shop/boiler house environment at numerous locations.   
-Will be exposed to various weather conditions and noise levels. 
-May in the course of their duties be in rooms where medications are stored. 
No contact with medications is allowed.
LICENSURE/CERTIFICATION:
-Older Adult Protective Svs Act 
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

CRAFT
-------------------------------------------------------------------------------



POSITION: Driver SL STATUS: Limited Casual
DEPARTMENT: SLCSH-Plant Operations _ Maint SALARY GRADE: H2B
JOB OPENING ID: 2065236
JOB CATEGORY: Patient Care Support/Tech
COMPANY: Seneca Place
SALARY RANGE: $10.29 -   $10.54 -   $15.80
JOB SUMMARY:
Senior Communities is hiring a Casual Driver  to help support the Operations
and Maintenance Department for its Seneca Hills Village location.

Provide transportation, by way of the facility van, to all residents for
appointments, shopping, scheduled activity functions, etc.

This position will work various daylight hours and must be available to work
weekends and holidays.
RESPONSIBILITIES:
Provide transportation, by way of the facility van, to all residents for
appointments, shopping, scheduled activity functions, etc.
Participate in the coordination of scheduling trips with appropriate
personnel.
Require to be polite and courteous to all residents while driving.
Assist residents when necessary on entering and exiting the van.
Inspect van on a daily basis prior to using for damages and or maintenance
needs.
Wash and fuel van as needed.
Maintain CDL, if appropriate, in good standing and notify facility management
of any violations.
BASIC QUALIFICATIONS:
High school diploma/GED.
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act
Act 34 Criminal Clearance
Driver's License
CDL preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Driver SL CDL STATUS: Limited Casual
DEPARTMENT: SLCSP-Resident Activities SALARY GRADE: H2E
JOB OPENING ID: 2065244
JOB CATEGORY: Other
COMPANY: Seneca Place
SALARY RANGE: $10.71 -   $11.69 -   $16.48
JOB SUMMARY:
Senior Communities is hiring a Casual Driver to help support the Resident
Activities Department for its Seneca Place location. This position will work
Monday through Friday primarily daylight with Weekend and evening hours as
needed by the department 

Provide transportation, by way of the facility van, to all residents for
appointments, shopping, scheduled activity functions, etc.
RESPONSIBILITIES:
- Provide transportation, by way of the facility van, to all residents for
appointments, shopping, scheduled activity functions, etc.
- Participate in the coordination of scheduling trips with appropriate
personnel.
- Require to be polite and courteous to all residents while driving.
- Assist residents when necessary on entering and exiting the van.
- Inspect van on a daily basis prior to using for damages and or maintenance
needs.
- Wash and fuel van as needed.
- Maintain Commercial Driver License, if appropriate, in good standing and
notify facility management of any violations.
BASIC QUALIFICATIONS:
- High school diploma/GED.
LICENSURE/CERTIFICATION:
- Older Adult Protective Services Act.
- Act 34 Criminal Clearance.
- Commercial Driver's License.
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

OPERATIVES
-------------------------------------------------------------------------------



POSITION: Parking Attendant STATUS: Regular Full-Time
DEPARTMENT: CHP-Parking SALARY GRADE: H1A
JOB OPENING ID: 2065245
JOB CATEGORY: Safety & Security
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
Children's Hospital of Pittsburgh is hiring a full-time Parking Attendant to
help support the Parking Department for its Children's Hospital Pittsburgh
location.  This position will be scheduled for various shifts, flexibility is
required. 
 
The Parking Attendant operates the business unit/hospital parking.  The safe
operation of patients' and visitors' vehicles and strict attention to customer
service are of the utmost importance. 
 
ATTENTION-If you applied to a Children's Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers.
RESPONSIBILITIES:
- Report for duty on time and in uniform. 
- Operate all vehicles entrusted to the valet service in a safe and
responsible manner. 
- Greet and address all patients and others in a courteous and professional
manner at all times. 
- Respond to driveway/garage to transport vehicles as quickly as possible. 
- Store keys as per departmental procedure. 
- Ensure that all necessary information is completed on the tags and on the
log sheet. 
- Respond to directions from the customer service team leader and/or the
parking supervisor. 
- Assist with parking and traffic control in designated valet parking areas as
directed by the customer service team leader and/or the parking supervisor. 
- Immediately notify the parking supervisor of any damage done to a vehicle. 
- Request approval from the parking supervisor prior to taking any breaks. 
- Operate the department's radios as per the established procedures. 
- Adhere to the philosophy and standards of the business unit to include
conveying respect, courtesy, enthusiasm, professionalism, and a positive
attitude in work situations with patients, peers, medical staff, and visitors.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is preferred.   
- Ability to follow written and/or oral instructions.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Driver's License
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

OPERATIVES
-------------------------------------------------------------------------------



POSITION: Senior Supply Specialist STATUS: Regular Full-Time
DEPARTMENT: CHP-Materials Management SALARY GRADE: H1E
JOB OPENING ID: 2065115
JOB CATEGORY: Purchasing/Warehouse
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
UPMC Corporate Services is hiring a full-time Senior Supply Specialist to help
support the Supply Chain Management Hospital Operations Department for its
Childrens Hospital of Pittsburgh location. This position will work various
shifts.
RESPONSIBILITIES:
-  Receive incoming materials, supplies and equipment; compare information on
packing slip to verify accuracy noting any corrections; record discrepancies
or damages in shipment and notify supervisor. 
-  Unload equipment, inspects verifies, accepts or rejects supplies and
materials from delivery trucks and stage in appropriate area for processing. 
-  Store and stack items in the prescribed location within Materials
Management Department. 
-  Fill supply requests and delivers those supplies to the requisitioning
department.  Ensures the recipient signs for delivered materials and supplies
and returns signed delivery sheets for filing as required. 
-  Accurately enters information of receipts of goods into Peoplesoft system
as needed. 
-  Coordinates items for shipment by packaging, marking and preparing bills of
loading and/or other documents as required.  Prepares items for return
shipment coordinating between the user department and the Southside DC. 
-  Accurately checks par stock areas for expired products.  Properly disposes
of expired products and replenishes inventory appropriately.  Rotates
inventory in par stock locations to minimize exposure to expired products. 
-  Maintain cleanliness, orderliness of assigned work area and maintain supply
areas according to regulatory standards. 
-  Must be able to communicate with hospital contacts both on the telephone
and in person, and effectively communicate with all age groups, populations,
and individuals within the hospital. 
-  Responsible for following the mandatory reporting procedures for any
incident or serious event that did affect or potentially could affect the
clinical care of any patient.
BASIC QUALIFICATIONS:
-  High school graduate or equivalent required 
-  Minimum three (3) years experience in supply chain, inventory control,
materials management, purchasing or other related field is required; OR a two
year Associate's degree and one (1) year professional experience 
-  Ability to understand and execute verbal instructions 
-  Ability to lift medium and heavy weighted supplies, push, bend and walk
most of the day is required 
-  Valid Pennsylvania Drivers License is required 
-  Ability to safely and properly operate pallet jacks, hand trucks, forklifts
and other material handling equipment 
-  Ability to comply with attendance requirements 
-  Ability to comply with Personnel policies
LICENSURE/CERTIFICATION:
-  Drivers License 
-  Act 73 FBI 
-  Act 34 Criminal Clearance 
-  Act 33 Child Clearance 
-  Drivers license required
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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            CURRENT JOB OPPORTUNITIES

LABORERS
-------------------------------------------------------------------------------



POSITION: Maintenance Tech SL STATUS: Regular Full-Time
DEPARTMENT: SLCSW-Plant Operations _ Maint SALARY GRADE: H2G
JOB OPENING ID: 2065284
JOB CATEGORY: Maintenance & Facilities
COMPANY: Washington Senior Care Corp
SALARY RANGE: $11.51 -   $13.64 -   $17.73
JOB SUMMARY:
Senior Communities is hiring a Full-Time Maintenance Tech SL to help support
the Plant Operations - Maint Department for its Strabane Woods Washington, PA
location.  The shift for this position will be Monday - Friday 8:00 a.m. to
4:30 p.m.  
 
Complete basic maintenance work orders from staff and residents including
changing light bulbs, unclogg toilets, hang pictures, trouble shoot minor
problems, etc.
RESPONSIBILITIES:
- Perform any HVAC, electrical, and plumbing work should be contracted though
BMS.  
- Perform work that would change the characteristic of the building or change
the quality of the material installed should be brought to the attention of
the Director of Facilities and Construction before proceeding. 
- Clean resident room carpeting as directed to allow for quick turn around of
vacant apartments.  
- Clean spills and spots on carpeting.  
- BMS staff and suppliers will provide training.  
- Perform planned carpet and tile cleaning of public areas should be
contracted through the BMS. 
- Perform minor painting and patching of room and public area spaces, work
above 100 SF should be contracted through BMS.  
- Contract wallpaper work through BMS. 
- Move residents furniture and belongings from room to room as requested by
supervisor.  
- Move into other UPMC Senior Living facilities should be contracted through
BMS. 
- Perform basic preventive maintenance work orders from the corporate office. 
- Set up apartments with model furniture or resident furniture as directed. 
- Test the water temperature, emergency, and fire systems regularly as policy
dictates.  
- Maintain log of these tests for review of agencies and supervisors. 
- Order light bulbs, plumbing supplies, and other minor items whose orders
total less than $250. Approval of supervisor needed.  
- All items purchased that are larger than $250 should be directed to the
Director of Maintenance. 
- Familiarize self with regulations and codes regarding facility and notify
supervisor of deficiencies. 
- Employee may be contacted after hours to handle minor emergencies eveniof
the position is not a 24-hour on call position however.  
- Major emergencies should be communicated through the emergency maintenance
pager. 
- Operate the facility van when needed. 
- Clean all exterior windows and screens twice a year or as directed.
BASIC QUALIFICATIONS:
- High school diploma or equivalent. 
- May in the course of their duties be in rooms where medications are stored. 
No contact with medications is allowed. 
- General Maintenance experience preferred
LICENSURE/CERTIFICATION:
- Older Adult Protective Services Act 
- Act 34 Criminal Clearance 
- Driver's License
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Senior Supply Specialist STATUS: Regular Full-Time
DEPARTMENT: SHY-CP Lab Administration SALARY GRADE: H1E
JOB OPENING ID: 2065374
JOB CATEGORY: Purchasing/Warehouse
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
UPMC Presbyterian is hiring a full-time Senior Supply Specialist to help
support the CP Lab Administration Department for its UPMC Presbyterian
location in Oakland. This position will work Monday through Friday, daylight
shift.
RESPONSIBILITIES:
-  Receive incoming materials, supplies and equipment; compare information on
packing slip to verify accuracy noting any corrections; record discrepancies
or damages in shipment and notify supervisor. 
-  Unload equipment, inspects verifies, accepts or rejects supplies and
materials from delivery trucks and stage in appropriate area for processing. 
-  Store and stack items in the prescribed location within Materials
Management Department. 
-  Fill supply requests and delivers those supplies to the requisitioning
department.  Ensures the recipient signs for delivered materials and supplies
and returns signed delivery sheets for filing as required. 
-  Accurately enters information of receipts of goods into Peoplesoft system
as needed. 
-  Coordinates items for shipment by packaging, marking and preparing bills of
loading and/or other documents as required.  Prepares items for return
shipment coordinating between the user department and the Southside DC. 
-  Accurately checks par stock areas for expired products.  Properly disposes
of expired products and replenishes inventory appropriately.  Rotates
inventory in par stock locations to minimize exposure to expired products. 
-  Maintain cleanliness, orderliness of assigned work area and maintain supply
areas according to regulatory standards. 
-  Must be able to communicate with hospital contacts both on the telephone
and in person, and effectively communicate with all age groups, populations,
and individuals within the hospital. 
-  Responsible for following the mandatory reporting procedures for any
incident or serious event that did affect or potentially could affect the
clinical care of any patient.
BASIC QUALIFICATIONS:
-  High school graduate or equivalent required 
-  Minimum three (3) years experience in supply chain, inventory control,
materials management, purchasing or other related field is required; OR a two
year Associate's degree and one (1) year professional experience 
-  Ability to understand and execute verbal instructions 
-  Ability to lift medium and heavy weighted supplies, push, bend and walk
most of the day is required 
-  Valid Pennsylvania Drivers License is required 
-  Ability to safely and properly operate pallet jacks, hand trucks, forklifts
and other material handling equipment 
-  Ability to comply with attendance requirements 
-  Ability to comply with Personnel policies
LICENSURE/CERTIFICATION:
-  Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS: Limited Part-Time
DEPARTMENT: SALARY GRADE: H1A
JOB OPENING ID: 2052851
JOB CATEGORY: Patient Care Support/Tech
COMPANY:
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
Western Psychiatric Institute and Clinic (WPIC) is currently seeking Limited
Part-Time Student Nursing Assistants for various inpatient units.  These
positions are located in Oakland and the shifts are rotating,
day/evening/night, weekdays, weekends and holidays. 
 
You will be in a limited part-time position, which under the supervision of
the Registered Nurse, assists in the provision of medical and psychiatric
patient care.  You will receive practical experience relevant to their formal
education track and career goals.
RESPONSIBILITIES:
-Assist the nurse and other direct care staff in the provision of physical
care and clinical intervention as assessed by client needs.  
-Manage crisis situations effectively using positive approaches.  
-Document in the medical record according to established policies.  
-Encourage patients to perform or assist them in the performance of activities
of daily living.
BASIC QUALIFICATIONS:
-High School Diploma or equivalent required.  
-Currently enrolled full-time in a health related Bachelor's or more advanced
degree program required. Bachelor's degree in Nursing program is preferred.  
-Available to work weekends and holidays.  
-Ability to work overtime as required by WPIC.
LICENSURE/CERTIFICATION:
-Act 33 Child line Clearance 
-Act 34 PA Statewide Criminal Clearance 
-Act 73 FBI Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Food Service Worker STATUS: Limited Casual
DEPARTMENT: EAST0-Dietary and Cafeteria SALARY GRADE: H2D
JOB OPENING ID: 2058134
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC East
SALARY RANGE: $10.29 -   $10.54 -   $15.80
JOB SUMMARY:
UPMC East is hiring a Casual Food Service Worker to help support the
EAST0-Dietary and Cafeteria Department for its UPMC East location. 
 
Prepare the patient room service or cafeteria line for service with proper
measurement and portion; prepare cold food items and general cleaning.  
Practice appropriate food handling techniques and food safety procedures in
all aspects of the job.
RESPONSIBILITIES:
-Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements.  
-Deliver and pick up patient trays and menus accurately. 
-Maintain food safety and quality by applying Hazard Analysis Critical Control
Points (HACCP) concepts throughout service. 
-Adhere to department procedures regarding operation of all food service
equipment.  
-Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.  
-Record amount and types of special food items served to patients.
BASIC QUALIFICATIONS:
-High school diploma or GED or 1 year previous job experience required in lieu
of High school diploma/GED.   
-Ability to follow written and verbal instructions in order to successfully
complete Food Service duties. 
-Ability to use Food Service equipment.   
-Prior job experience preferred.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1B
JOB OPENING ID: 2059979
JOB CATEGORY: Patient Care Support/Tech
COMPANY:
SALARY RANGE: $11.45 -   $12.82 -   $18.10
JOB SUMMARY:
UPMC Mercy is hiring Nursing students for casual nursing support roles for a
variety of shifts and days.
Working in a patient support role while in school provides valuable experience
for future careers.
Nursing Assistants (NAs) and Patient Care Technicians (PCTs) are vital
partners in the patient care provided at UPMC. They work on patient care units
and perform a variety of important basic and advanced skills. They work
closely and continuously with patients, partnering with nurses and other
professionals, to make a big difference in how patients recover and experience
their hospital stay.
The role you will be selected for will be based upon your previous experience
and school semester and clinical completed.
The nursing assistant provides routine patient care and support services in
accordance with established policies and procedures, and as may be directed by
the nurse or physician, to assure that the highest degree of quality patient
care is maintained at all times.
RESPONSIBILITIES:
The work of the NA and PCT is critical to patient care. Patient care
activities generally include:

- Bathing /showering patients, cleaning up soiled patients and beds, walking
patients in the 
  room, to the bathroom, and in the hallway.
- Repositioning patients in bed, assisting them in and out of beds, bedside
chairs, and 
  wheelchairs, as well as on and off patient carriers (with assistance as
needed!).
- Helping patients to walk with canes, walkers, and crutches.
- Preparing patients for meals, feeding patients, filling water pitchers,
restocking supplies, and 
  preparing rooms for new admissions.
- Transporting patients, by pushing them in wheelchairs or on carts, to and
from tests and other 
  units.
- Assisting with post-life physical care.
- Performing basic clinical skills such as weighing patients, taking blood 
  pressures/pulses/respirations, emptying urine collection bags and measuring
the urine, as 
  well as emptying and measuring the fluid from drains. Testing blood sugars
by finger stick.
- Depending upon the role a PCT may also perform several advanced skills such
as drawing 
  blood, performing EKG¿s (heart monitor tracings), changing simple wound
dressings, 
  removing bladder catheters, and removing IV catheters from veins.
- Some units may require clerical and telephone work.
BASIC QUALIFICATIONS:
- High school diploma or equivalent.
- Current enrollment in a Nursing program.
- Completion of two semesters or clinical rotations is preferred. Completion
of one clinical 
  rotation will be considered.
- Ability to effectively communicate both orally and in writing.
LICENSURE/CERTIFICATION:
- Cardio Pulmonary Resuscitation (CPR) is required within 30 days.
- Certified Nursing Assistant (CNA) certification preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: RHS00-Great Lakes Neurosurgeon SALARY GRADE: H3F
JOB OPENING ID: 2061031
JOB CATEGORY: Administrative Support
COMPANY: Regional Health Services, Inc.
SALARY RANGE: $10.35 -   $11.73 -   $15.60
JOB SUMMARY:
UPMC Hamot is hiring a full-time Medical Assistant to help support the Great
Lakes Neurosurgeon Department for its Erie  location.  This position will be
working 8:30 a.m. to 5:00 p.m. Monday thru Friday.

This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations.
- Obtain lab/x-ray reports, hospital notes, referral information, etc.  
- Complete forms/requisitions as needed.  
- Schedule appointments.  
- Verify insurance coverage and patient demographics.  
- Prepare and managing charts to ensure information completed and filed
appropriately.  
- Other front office responsibilities, as required.
- Prepare patient rooms, set up instruments and equipment according to
department protocol.  
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.  
- Clean according to scheduled maintenance program and keeping appropriate
records.  
- Manage inventory of supplies; restocking exam/procedure rooms.
- Check schedules and organizing patient flow.  
- Accompany patients to exam/procedure room.  
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.  
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.  
- Relay instructions to patients/families.
- Answering calls and providing pertinent information including patient
education as directed.
- Perform phlebotomy, EKG's, and level one labs.  
- Perform clinic procedures according to policy and procedure.  
- Assist physicians with procedures.  
- Document patient information into the medical record.
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).  
- Maintain strict confidentiality related to medical records and other data. 
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience. 
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
- Minimum one year Medical Assistant experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
- Basic Life Support OR Cardio Pulmonary Resuscitation
- Certification by Examination of American Medical Assistants or American
Medical Technologist is preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: ZCPSH-FamilyHealthcare Partnrs SALARY GRADE: H3F
JOB OPENING ID: 2061374
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.35 -   $11.73 -   $15.60
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Express Care Family Healthcare Partners Department for its UPMC Physician
Services location in Grove City.  This position will be working varied days
and hours, including weekends and evenings, as needed by the department.

This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations.
- Obtain lab/x-ray reports, hospital notes, referral information, etc.  
- Complete forms/requisitions as needed.  
- Schedule appointments.  
- Verify insurance coverage and patient demographics.  
- Prepare and managing charts to ensure information completed and filed
appropriately.  
- Other front office responsibilities, as required.
- Prepare patient rooms, set up instruments and equipment according to
department protocol.  
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.  
- Clean according to scheduled maintenance program and keeping appropriate
records.  
- Manage inventory of supplies; restocking exam/procedure rooms.
- Check schedules and organizing patient flow.  
- Accompany patients to exam/procedure room.  
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.  
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.  
- Relay instructions to patients/families.
- Answering calls and providing pertinent information including patient
education as directed.
- Perform phlebotomy, EKG's, and level one labs.  
- Perform clinic procedures according to policy and procedure.  
- Assist physicians with procedures.  
- Document patient information into the medical record.
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).  
- Maintain strict confidentiality related to medical records and other data. 
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience. 
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Food Service Worker STATUS: Limited Casual
DEPARTMENT: SCCWV-Dietary SALARY GRADE: H2A
JOB OPENING ID: 2061438
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: Cranberry Place
SALARY RANGE: $10.29 -   $10.54 -   $15.80
JOB SUMMARY:
UPMC Senior Communities is hiring a casual Food Service Worker to help support
the Dietary Department for its Cumberland Woods Village Allison Park, PA 
location.  The shift for this position will be Monday - Friday 11:00A.M. -
3:00P.M. 
 
Serve meals to residents during breakfast, lunch and/or dinner services. 
Practice appropriate food handling techniques and food safety procedures in
all aspects of the job.
RESPONSIBILITIES:
- Report to kitchen area in a clean and pressed serving uniform before the
start of each meal. 
- Serve meals according to the Food Service Guidelines Manual. 
- Bus tables and sanitize tables and chairs. 
- Set tables for the following meal according to the Food Service Guidelines
Manual. 
- Deliver meals to resident's room when requested.
BASIC QUALIFICATIONS:
- High School Diploma or GED or currently enrolled in high school program; 1
year previous job experience required in lieu of High school diploma/GED. 
- Prior job experience preferred. 
- Work permit required if under 18 years old.
LICENSURE/CERTIFICATION:
- Older Adult Protective Services Act 
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

SERVICE
-------------------------------------------------------------------------------



POSITION: Senior Peer Specialist STATUS: Regular Full-Time
DEPARTMENT: WPICC-Peer Navigator Project SALARY GRADE: H1C
JOB OPENING ID: 2061490
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
ATTENTION: In accordance with the Department of Public Welfare guidelines,
must have a self-disclosed mental health diagnosis or substance use, having
experienced the recovery process, and willing to share experiences to the
benefit of consumers served. 
***Please disclose in #7 of the questionnaire or, for internal employees
please, include on your cover letter** 

Western Psychiatric Institute and Clinic is hiring a full-time Senior Peer
Specialist to help support the WPICC-Peer Navigator Project.  This position
will work onsite at UPMC Mercy with a mix of days, evenings and weekends.

Peer Specialists are currently in recovery, with a willingness to
self-identify, from substance use, mental health and co-occurring disorders
who have demonstrated the skill, motivation, and desire to help other people
seeking recovery. Peer Specialists work as recovery role models and are
expected to practice personal wellness recovery and serve as advocates for
individuals receiving services from UPMC Hospitals up to and including Western
Psychiatric Institute and Clinic inpatient or outpatient programs. Peers work
with individuals in a non-clinical supportive role by listening to the needs
of patients and assisting them in setting goals for recovery, solving
problems, and seeking treatment and recovery supports. Peer Specialist staff
are fully integrated treatment team members. 

The Sr. Peer Specialist (SPS) provides outreach and engagement services to
adult individuals who may have risky substance use behaviors and are referred
to them by the hospital staff.  The SPC  helps patients understand their risks
and to gain access to, monitors and coordinates needed drug and alcohol and
related services.
RESPONSIBILITIES:
-Provide peer support services to patients in the hospital setting
-Educate consumers and other staff members about your role as a peer support.
-Work with Consumers individually to address recovery goals, including
discharge planning based on the needs and goals of the consumer.
-Serves as recovery advocate by providing educational information and helping
consumer to make informed choices.
-Provide peer services as a non-clinical provider and seek clinical staff for
interventions as necessary, reporting pertinent patient information to the
appropriate clinical staff
-Assists individuals to access and to coordinate appropriate drug and alcohol
and related services, including 12-step programs, residential treatment
programs, and inpatient programs.
-Maintain appropriate boundaries with patients, as described in WPIC and peer
orientation trainings.  Responsible for maintaining a personal recovery
program, thereby serving as a guide and mentor to consumers and to other peer
staff.  As a recovery role model for others, the peer specialist knows when to
step away from a consumer or staff situation that is causing increased anxiety
or personal conflict, and seek supervisory help immediately.
-Maintain all required paperwork and documentation in a timely manner, as
directed by Site Supervisor.
-Able to function autonomously and analyze and solve moderately complicated
problems.
-Develops and maintains relationships with various providers.
-Demonstrates Knowledge of Engagement Strategies such as Motivational
Interviewing Techniques and Harm Reduction.
-Works within the context of the interdisciplinary treatment team and/or as a
member of an identified program/module and as such is expected to attend
staffing, consultations and case conferences.
-Demonstrates knowledge and application of WRAP, Personal Medicine, and MHAD
documents and being able to share own experience with these documents as
appropriate.
-Consistently instills hope by keeping a positive outlook in work and in
attitude, and is willing to share experience as a person in recovery.
BASIC QUALIFICATIONS:
ATTENTION: In accordance with the Department of Public Welfare guidelines,
must have a self-disclosed mental health diagnosis or substance use, having
experienced the recovery process, and willing to share experiences to the
benefit of consumers served. 
***Please disclose in #7 of the questionnaire or, for internal employees
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please, include on your cover letter** 

-High School Diploma or equivalent required. 
-Minimum of two years employment in the human service field preferred. 
-College-level coursework in a human service field preferred.
-Associates or Bachelors degree in human service field preferred. 
-Advanced understanding of substance use and co-occurring disorder treatment
resources. 
-Certified Peer Specialist preferred.
-Able to describe ongoing maintenance of personal recovery program, to the
benefit of patients. 
-Understanding of and ability to maintain patient confidentiality. 
-Ability to work in a stressful environment that may include patient
experiencing active symptoms of substance use or mental health distress.  
Must possess a keen awareness of personal stressors that may impact their
ability to help consumers in crisis.
-Able to work a flexible schedule which may include evenings, weekends, and
holidays.
-Advanced competency using a computer, including email use and Microsoft Word.
 
-Knowledge of local public transportation options and ability to teach use of
options to patients.  
-Knowledge of and experience with community support groups for various
substance use and co-occurring disorders and ability to suggest appropriate
use of same.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

HELPFUL: Pennsylvania State Certified Peer Specialist (CPS) training
completion 
HELPFUL: Maintain Peer Specialist Certification with appropriate continuing
education credits 
HELPFUL: Wellness Recovery Action Plan Facilitation Training Certificate    
HELPFUL: CPR & First Aide Certification 
HELPFUL: Forensic Peer Specialist training
HELPFUL: Crisis training
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Senior Peer Specialist STATUS: Regular Full-Time
DEPARTMENT: WPICC-Peer Navigator Project SALARY GRADE: H1C
JOB OPENING ID: 2061492
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
ATTENTION: In accordance with the Department of Public Welfare guidelines,
must have a self-disclosed mental health diagnosis or substance use, having
experienced the recovery process, and willing to share experiences to the
benefit of consumers served. 
***Please disclose in #7 of the questionnaire or, for internal employees
please, include on your cover letter**

Western Psychiatric Institute and Clinic is hiring a full-time Senior Peer
Specialist to help support the WPICC-Peer Navigator Project.  This position
will work onsite at UPMC East with a mix of days, evenings and weekends.

Peer Specialists are currently in recovery, with a willingness to
self-identify, from substance use, mental health and co-occurring disorders
who have demonstrated the skill, motivation, and desire to help other people
seeking recovery. Peer Specialists work as recovery role models and are
expected to practice personal wellness recovery and serve as advocates for
individuals receiving services from UPMC Hospitals up to and including Western
Psychiatric Institute and Clinic inpatient or outpatient programs. Peers work
with individuals in a non-clinical supportive role by listening to the needs
of patients and assisting them in setting goals for recovery, solving
problems, and seeking treatment and recovery supports. Peer Specialist staff
are fully integrated treatment team members. 

The Sr. Peer Specialist (SPS) provides outreach and engagement services to
adult individuals who may have risky substance use behaviors and are referred
to them by the hospital staff.  The SPC  helps patients understand their risks
and to gain access to, monitors and coordinates needed drug and alcohol and
related services.
RESPONSIBILITIES:
-Provide peer support services to patients in the hospital setting
-Educate consumers and other staff members about your role as a peer support.
-Work with Consumers individually to address recovery goals, including
discharge planning based on the needs and goals of the consumer.
-Serves as recovery advocate by providing educational information and helping
consumer to make informed choices.
-Provide peer services as a non-clinical provider and seek clinical staff for
interventions as necessary, reporting pertinent patient information to the
appropriate clinical staff
-Assists individuals to access and to coordinate appropriate drug and alcohol
and related services, including 12-step programs, residential treatment
programs, and inpatient programs.
-Maintain appropriate boundaries with patients, as described in WPIC and peer
orientation trainings.  Responsible for maintaining a personal recovery
program, thereby serving as a guide and mentor to consumers and to other peer
staff.  As a recovery role model for others, the peer specialist knows when to
step away from a consumer or staff situation that is causing increased anxiety
or personal conflict, and seek supervisory help immediately.
-Maintain all required paperwork and documentation in a timely manner, as
directed by Site Supervisor.
-Able to function autonomously and analyze and solve moderately complicated
problems.
-Develops and maintains relationships with various providers.
-Demonstrates Knowledge of Engagement Strategies such as Motivational
Interviewing Techniques and Harm Reduction.
-Works within the context of the interdisciplinary treatment team and/or as a
member of an identified program/module and as such is expected to attend
staffing, consultations and case conferences.
-Demonstrates knowledge and application of WRAP, Personal Medicine, and MHAD
documents and being able to share own experience with these documents as
appropriate.
-Consistently instills hope by keeping a positive outlook in work and in
attitude, and is willing to share experience as a person in recovery.
BASIC QUALIFICATIONS:
ATTENTION: In accordance with the Department of Public Welfare guidelines,
must have a self-disclosed mental health diagnosis or substance use, having
experienced the recovery process, and willing to share experiences to the
benefit of consumers served. 
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***Please disclose in #7 of the questionnaire or, for internal employees
please, include on your cover letter**

-High School Diploma or equivalent required. 
-Minimum of two years employment in the human service field preferred. 
-College-level coursework in a human service field preferred.
-Associates or Bachelors degree in human service field preferred. 
-Advanced understanding of substance use, mental health and co-occurring
disorder treatment resources. 
-Certified Peer Specialist preferred.
-Able to describe ongoing maintenance of personal recovery program, to the
benefit of patients. 
-Understanding of and ability to maintain patient confidentiality. 
-Ability to work in a stressful environment that may include patient
experiencing active symptoms of substance use or mental health distress.  
Must possess a keen awareness of personal stressors that may impact their
ability to help consumers in crisis.
-Able to work a flexible schedule which may include evenings, weekends, and
holidays.
-Advanced competency using a computer, including email use and Microsoft Word.
 
-Knowledge of local public transportation options and ability to teach use of
options to patients.  
-Knowledge of and experience with community support groups for various
substance use and co-occurring disorders and ability to suggest appropriate
use of same.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

HELPFUL: Pennsylvania State Certified Peer Specialist (CPS) training
completion 
HELPFUL: Maintain Peer Specialist Certification with appropriate continuing
education credits 
HELPFUL: Wellness Recovery Action Plan Facilitation Training Certificate    
HELPFUL: CPR & First Aide Certification 
HELPFUL: Forensic Peer Specialist training
HELPFUL: Crisis training
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Food Service Worker STATUS: Regular Part-Time
DEPARTMENT: MCK-Dietary and Cafeteria SALARY GRADE: MC503
JOB OPENING ID: 2061591
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC McKeesport
SALARY RANGE: Unclassified
JOB SUMMARY:
UPMC McKeesport is hiring a Part-Time Food Service Worker to help support the
MCK-Dietary and Cafeteria Department for its UPMC McKeesport location. 
 
Under the supervision of the Food Service Supervisor, is responsible for
setting up the patient tray line prior to meal time; portioning patient food
items and condiments according to the meal selection and cleaning up tray line
after meals, preparing and delivering individual nourishments and unit par
stocks.
RESPONSIBILITIES:
-Carries out job responsibilities in a manner that is consistent with the
service management vision of UPMC McKeesport and the established Nutrition and
Food Service Department performance standards. 
-Accurately performs the duties of the assigned positions in the designated
time period. 
-Ensures the necessary items for the tray line operation are secured for
assigned area prior to meal -service, including food items as well as service
equipment and utensils. 
-Ensures that bases and dishes are at an appropriate service temperature. 
-Places the appropriate portion of food on patient trays accurately and in the
designated area on the tray according to menu selection and specific type of
diet. 
-Handles all food according to HACCP guidelines. 
-Cleans, sanitizes and restocks assigned station after each meal to assure the
stations are ready for the next meal period. 
-Cleans and sanitizes assigned work areas daily including, but not limited to,
work surfaces, patient delivery carts, refrigerators and other related
equipment. 
-Empties tray delivery carts and disposes trash according to procedure. 
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-Assists with the washing, sanitizing and restocking of service ware and tray
delivery carts. 
-Retrieves clean service ware and utilizes the set procedure for placing the
service ware and tray delivery carts back into operation. 
-Sweeps and mops floors as assigned following established procedures. 
-Prepares individual nourishments for patients as needed; provides tube
feeding products and supplements as ordered. 
-Operates the cash register, gives accurate change to customers and performs
daily reading and drawer count. 
-Provides units with bulk par stocks according to census. 
-Provides supplies to other areas as assigned. 
-Assists in training of new employees.
BASIC QUALIFICATIONS:
-High school diploma or equivalent.   
-Food service experience preferred, but not required.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance 
-Older Adult Protective Svs Act
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Nursing Assistant STATUS: Regular Full-Time
DEPARTMENT: NHPSV-Inpatient Unit Cranberry SALARY GRADE: H2F
JOB OPENING ID: 2061646
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Passavant
SALARY RANGE: $10.60 -   $12.62 -   $16.78
JOB SUMMARY:
UPMC Passavant Cranberry is hiring a Full-Time Nursing Assistant to help
support the Inpatient Unit for its UPMC Passavant Cranberry location. This
position is 40 hours per week caring for the adult population. Must be
available for daylight and evening shifts.
RESPONSIBILITIES:
Suggest and support changes within the department.  Assume responsibility for
assignment and views problems as challenges.  Demonstrate awareness of
behavior on the efficient functioning of the department.
Provide direct patient care as directed by the RN including all activities of
daily living such as but not limited to bathing, feeding, transporting,
toileting and ambulating patients. Maintain an environment conducive to
patient safety and recovery including, but not limited to, completing safety
checks, keeping the department and patient rooms clean and organized, cleaning
department specific equipment, changing bed linens, emptying linen hampers,
keeping hallways clear of equipment and returning equipment. Acquire and
distribute supplies and equipment to facilitate patient care delivery
including, but not limited to, performing messenger functions, ordering,
charging/crediting supplies, setting up patient care equipment within the
scope of the nursing assistant position and stocking patient rooms and unit
supply areas.
Deliver patient nourishments, fill water pitchers and distribute patient mail.
Perform routine tests such as but not limited to blood glucose monitoring,
patient weights, vital signs and I&Os. Provide feedback to the RN regarding
patient care and report changes in patient status. May apply, monitor and
remove patient restraints as per physician or hospital protocol. Provide
diversion activities to reduce or prevent use of restraints. Document in the
medical record according to established procedures. Comply with safety
policies and procedures including standard precautions and understand policies
and procedures for blood borne pathogen exposure. Strictly adhere to all
policies and practices relative to patient care and hospital related
information. Respond within the scope of the nursing assistant role to
emergent situations. Provide companionship/supervision one in one with
patients as required.
Maintain current CPR certification at Heart Saver level. Constructively
receive feedback and direction. Identify and communicates learning needs to
the unit director. Take action to improve knowledge, skills and performance.
Request assistance in planning and prioritizing activities as needed.
Participate in self-review as requested by the unit director.
Assure equipment malfunctions are reported to the appropriate department.
Establish appropriate and effective communication strategies. Establish
professional and respectful interpersonal relationships. Contribute to the
universal unit activities including, but not limited to, responding to call
lights and telephones, passing meal trays and transporting patients.
BASIC QUALIFICATIONS:
High school diploma or equivalent.
If no previous hospital or pre-hospital training, successful completion of
UPMC nursing assistant training program or Nursing Student that has completed
one Clinical Rotation.
Knowledge of body mechanics and transfer techniques.
Ability to effectively communicate both orally and in writing.
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Access to medications is limited to the distribution of the medication to the
nurse.  .
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation
Certified Nursing Assistant (CNA) preferred.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Nursing Assistant LTC STATUS: Limited Casual
DEPARTMENT: SLCSM-Personal Care SALARY GRADE: H2F
JOB OPENING ID: 2062103
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Senior Communities, Inc
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
Senior Communities is hiring a Casual Nursing Assistant to help support the
Personal Care Department for its Seneca Manor location.

Provide care and well being of all Assisted Living Facility residents.

This position will work all shifts (daylight, evening and overnight), and must
be available to work weekends and holidays.
RESPONSIBILITIES:
Provide direct resident care as assigned.
Identify special resident problems and reports them immediately to Charge
Nurse.
Assist with the transporting of residents within the facility including
immediate surrounding area.
Document in nursing assistant notes the care and treatment provided to the
resident and the resident's response or lack of response to care provided.
Promptly answers call lights.
Give required daily care to all residents, including repositioning, ambulation
assistance, delivery of meals and assistance with feeding when necessary and
all other tasks related to resident safety, comfort and well-being.
Follow established performance standards and performs duties according to
nursing service policies and procedures.
Listen to resident/family concerns and assume responsibility for follow
through.
Assist new employees in following established facility policies and
procedures.
Consistently work cooperatively with residents, staff, physicians, families,
consultant personnel and ancillary service providers.
Assist with gathering, laundering, folding and distributing towels to
residents.
BASIC QUALIFICATIONS:
High school diploma or equivalent.
Knowledge of body mechanics and transfer techniques.
Ability to effectively communicate both orally and in writing.
Access to medications is limited to the distribution of the medication to the
nurse. 
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation OR First Aid
certification
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Nursing Assistant LTC STATUS: Regular Part-Time
DEPARTMENT: SLCSM-Personal Care SALARY GRADE: H2F
JOB OPENING ID: 2062104
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Senior Communities, Inc
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
Senior Communities is hiring a Part-Time Nursing Assistant to help support the
Personal Care Department for its Seneca Manor location.

Provide care and well being of all Assisted Living Facility residents.

This position must be flexible to working all shifts (daylight, evening and
overnight), and must also be available to working weekends and holidays.
RESPONSIBILITIES:
Provide direct resident care as assigned.
Identify special resident problems and reports them immediately to Charge
Nurse.
Assist with the transporting of residents within the facility including
immediate surrounding area.
Document in nursing assistant notes the care and treatment provided to the
resident and the resident's response or lack of response to care provided.
Promptly answers call lights.
Give required daily care to all residents, including repositioning, ambulation
assistance, delivery of meals and assistance with feeding when necessary and
all other tasks related to resident safety, comfort and well-being.
Follow established performance standards and performs duties according to
nursing service policies and procedures.
Listen to resident/family concerns and assume responsibility for follow
through.
Assist new employees in following established facility policies and
procedures.
Consistently work cooperatively with residents, staff, physicians, families,
consultant personnel and ancillary service providers.
Assist with gathering, laundering, folding and distributing towels to
residents.
BASIC QUALIFICATIONS:
High school diploma or equivalent.
Knowledge of body mechanics and transfer techniques.
Ability to effectively communicate both orally and in writing.
Access to medications is limited to the distribution of the medication to the
nurse. 
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation OR First Aid
certification
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: MAGEE-OP Ortho Clinic SALARY GRADE: H1C
JOB OPENING ID: 2062499
JOB CATEGORY: Patient Care Support/Tech
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a full-time Medical Assistant to help
support the MAGEE-OP Ortho Clinic Department for its Magee-Womens Hospital of
UPMC location in Oakland. This position will work various daylight shifts
Monday thru Friday.  
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities. 
- Surgical office or orthopaedics experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: CMI_SHY-Craig Medical SALARY GRADE: H1C
JOB OPENING ID: 2062726
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Craig Medical Associates Department for its UPMC Physician Services location
in Squirrel Hill. This position will work Monday thru Friday 9:00a.m.-5:30p.m.
 
 
This position will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.  Document patient information into the
medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities. 
- Medical Assistant experience strongly preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Floor & Project Technician STATUS: Regular Full-Time
DEPARTMENT: NHPSV-Environmental Srvs SALARY GRADE: H2E
JOB OPENING ID: 2062730
JOB CATEGORY: Maintenance & Facilities
COMPANY: UPMC Passavant
SALARY RANGE: $10.71 -   $11.69 -   $16.48
JOB SUMMARY:
UPMC Passavant is hiring a full-time Floor & Project Technician to help
support the Environmental Services Department for its McCandless Campus
location in the North Hills.  The hours for this position are 8:00am-4:30pm. 
 
The Floor & Project Technician will maintain all types of floor areas through
the process of stripping/refinishing hard surface floors and shampooing
carpeted areas.
RESPONSIBILITIES:
-Remove all soil, wax, and sealer from assigned hard-surface floors.  
-Shampoo assigned carpeted areas.  
-Inspect and ensure that all assigned areas are properly cleaned and in good
repair, report all problems to the supervisor.  
-Maintain all assigned equipment; keep equipment clean and in good repair,
report all problems and suggestions to the supervisor.  
-Follow all safety and sanitation regulations, report problems to the shift
supervisor.  
-Comply with all Hospital/Department policies and procedures.
BASIC QUALIFICATIONS:
-High school diploma or equivalent is required. 
-3 to 6 months experience in the Environmental Services field with ability to
follow written/verbal instructions is required.  
-1 year of previous floorcare experience is preferred. 
-Ability to use all housekeeping equipment.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: PUH-PUH-Falk Surgery HBC SALARY GRADE: H1C
JOB OPENING ID: 2062985
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
UPMC Presbyterian is hiring a full-time Medical Assistant to help support the
UPMC Presbyterian Falk Surgery HBC Department for its Oakland locations. This
position will work daylight hours Monday thru Friday.  
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
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- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data. 
Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program or equivalent hospital
program preferred.   
- Minimum of one-year work experience in a public contact job, preferably
service related or as a Medical Assistant preferred. 
- Phlebotomy experience preferred.  
- EpicCare experience preferred.  
- Knowledge of medical terminology preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance 
- Basic Life Support OR Cardio Pulmonary Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS: Limited Casual
DEPARTMENT: SALARY GRADE: H1D
JOB OPENING ID: 2063390
JOB CATEGORY: Patient Care Support/Tech
COMPANY:
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
Magee- Women's Hospital of UPMC is hiring Nursing students currently enrolled
in a Nursing Program for casual  nursing support roles for a variety of shifts
and days. 
 
Working in a patient support role while in school provides valuable experience
for future careers. 
 
Patient Care Technicians (PCTs) are vital partners in the patient care
provided at UPMC. They work on patient care units and perform a variety of
important basic and advanced skills. They work closely and continuously with
patients, partnering with nurses and other professionals, to make a big
difference in how patients recover and experience their hospital stay. 
 
Which role you will be selected for will be based upon your previous
experience and school semester and clinicals completed. 
 
The nursing assistant provides routine patient care and support services in
accordance with established policies and procedures, and as may be directed by
the nurse or physician, to assure that the highest degree of quality patient
care is maintained at all times. 
 
NON NURSING SCHOOL PROGRAM STUDENTS - Please note that this job opening is for
candidates currently enrolled in a Nursing School Program only. If you are not
currently enrolled in a Nursing School Program and are interested in a full
time or part time nursing support opportunities at Magee- Women's Hospital of
UPMC, please apply to the full time/part time posting, if available.
RESPONSIBILITIES:
The work of a PCT is critical to patient care. Patient care activities
generally include: 
 
- Bathing / showering patients, cleaning up soiled patients and beds, walking
patients in the room, to the bathroom, and in the hallway. 
 
- Repositioning patients in bed, assisting them in and out of beds, bedside
chairs, and wheelchairs, as well as on and off patient carriers (with
assistance as needed!). 
 
- Helping patients to walk with canes, walkers, and crutches. 
 
- Preparing patients for meals, feeding patients, filling water pitchers,
restocking supplies, and preparing rooms for new admissions. 
 
- Transporting patients, by pushing them in wheelchairs or on carts, to and
from tests and other units. 
 
- Assisting with post- life physical care. 
 
- Performing basic clinical skills such as weighing patients, taking blood
pressures/ pulses/ respirations, emptying urine collection bags and measuring
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the urine, as well as emptying and measuring the fluid from drains. Testing
blood sugars by finger stick. 
 
- Depending upon the role a PCT may also perform several advanced skills such
as drawing blood, performing EKGs (heart monitor tracings), changing simple
wound dressings, removing bladder catheters, and removing IV catheters from
veins. 
 
- Some units may require clerical and telephone work. 
 
- Performing other duties as assigned.
BASIC QUALIFICATIONS:
- High school diploma or equivalent. 
- Current enrollment in a Nursing School Program. 
- Ability to effectively communicate both orally and in writing.
LICENSURE/CERTIFICATION:
- Cardio Pulmonary Resuscitation (CPR) is required within 30 days. 
- Act 33 / 73 
- Act 34
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Nursing Assistant STATUS: Limited Casual
DEPARTMENT: SMH- 1A Flex Unit SALARY GRADE: H2F
JOB OPENING ID: 2063487
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC St. Margaret
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
UPMC St. Margaret is hiring a Casual Nursing Assistant to help support the \1A
Flex Unit Department for its UPMC St. Margaret location. This position is
required to supplement the staffing needs of the department working on a
variety of inpatient units.
RESPONSIBILITIES:
Suggests and supports changes within the department.
Assumes responsibility for assignment and views problems as challenges.
Demonstrates awareness of behavior on the efficient functioning of the
department.
Provides direct patient care as directed by the RN including all activities of
daily living such as but not limited to bathing, feeding, transporting,
toileting and ambulating patients. Maintains an environment conducive to
patient safety and recovery including, but not limited to, completing safety
checks, keeping the department and patient rooms clean and organized, cleaning
department specific equipment, changing bed linens, emptying linen hampers,
keeping hallways clear of equipment and returning equipment. Acquires and
distributes supplies and equipment to facilitate patient care delivery
including, but not limited to, performing messenger functions, ordering,
charging/crediting supplies, setting up patient care equipment within the
scope of the nursing assistant position and stocking patient rooms and unit
supply areas. Delivers patient nourishments, fills water pitchers and
distributes patient mail. 
Performs the UPMC nursing core responsibilities for nursing assistants:  blood
glucose, weights, vital signs, I&O, specimen collections and Foley care.
Provides feedback to the RN regarding patient care and reports changes in
patient status. May apply, monitor and remove patient restraints per physician
or hospital protocol.
Provides diversional activities to reduce or prevent use of restraints. 
Documents in the medical record according to established procedures.
Completes clerical functions as needed by department.
Complies with safety policies and procedures including standard precautions
and understands policies and procedures for blood borne pathogen exposure. *
Strictly adheres to all policies and practices relative to patient care and
hospital related information.*
Responds within the scope of the nursing assistant role to emergent
situations. *
Provide companionship/supervision one in one with patients as required.
Constructively receives feedback and direction.
Identifies and communicates learning needs to the unit director.
Takes action to improve knowledge, skills and performance.
Requests assistance in planning and prioritizing activities as needed.
Participates in self-review as requested by the unit director.
Assures equipment malfunctions are reported to the appropriate department. 
Establishes appropriate and effective communication strategies.
Establishes professional and respectful interpersonal relationships.
Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
patients.
Demonstrates the ability to communicate clearly and effectively with all
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members of the health care team.
Demonstrate understanding of cultural diversity, horizontal violence and
impairment in the health professions.
Cares for patients and self by supporting safety in the workplace.
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
BASIC QUALIFICATIONS:
High school diploma or equivalent.
If no previous hospital or pre-hospital training, successful completion of
UPMC nursing assistant training program or Nursing Student that has completed
one Clinical Rotation.
Knowledge of body mechanics and transfer techniques.
Ability to effectively communicate both orally and in writing.
Certified Nursing Assistant (CNA) preferred.

Access to medications is limited to the distribution of the medication to the
nurse. 
LICENSURE/CERTIFICATION:
Act 73 FBI
Act 34 Criminal Clearance
Act 33 Child Clearance
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: CMI-UFP Solano Kokales Int Med SALARY GRADE: H1C
JOB OPENING ID: 2063699
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Solano Kokales Internal Medicine Department for its Oakland location. This
position will work various daylight hours Monday thru Friday. 

This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations.
- Obtain lab/x-ray reports, hospital notes, referral information, etc.  
- Complete forms/requisitions as needed.  
- Schedule appointments.  
- Verify insurance coverage and patient demographics.  
- Prepare and managing charts to ensure information completed and filed
appropriately.  
- Other front office responsibilities, as required.
- Prepare patient rooms, set up instruments and equipment according to
department protocol.  
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.  
- Clean according to scheduled maintenance program and keeping appropriate
records.  
- Manage inventory of supplies; restocking exam/procedure rooms.
- Check schedules and organizing patient flow.  
- Accompany patients to exam/procedure room.  
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.  
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.  
- Relay instructions to patients/families.
- Answering calls and providing pertinent information including patient
education as directed.
- Perform phlebotomy, EKG's, and level one labs.  
- Perform clinic procedures according to policy and procedure.  
- Assist physicians with procedures.  
- Document patient information into the medical record.
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).  
- Maintain strict confidentiality related to medical records and other data. 
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required.
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience. 
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- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
- Previous Medical Assistant experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 33 Child Clearance
- Act 34 Criminal Clearance
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Patient Care Technician STATUS: Regular Full-Time
DEPARTMENT: NHPSV-Inpatient Unit Cranberry SALARY GRADE: H2F
JOB OPENING ID: 2063985
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Passavant
SALARY RANGE: $10.92 -   $12.62 -   $16.78
RESPONSIBILITIES:
Provide direct patient care as directed by the RN including all activities of
daily living such as but not limited to bathing, feeding, transporting,
toileting and ambulating patients. Maintain an environment conducive to
patient safety and recovery including, but not limited to, completing safety
checks, keeping the department and patient rooms clean and organized, cleaning
department specific equipment, changing bed linens, emptying linen hampers,
keeping hallways clear of equipment and returning equipment. Acquire and
distribute supplies and equipment to facilitate patient care delivery
including, but not limited to, performing messenger functions, ordering,
charging/crediting supplies, setting up patient care equipment within the
scope of the nursing assistant position and stocking patient rooms and unit
supply areas.
 
Deliver patient nourishments, fill water pitchers and distribute patient mail.
Perform routine tests such as but not limited to blood glucose monitoring,
patient weights, vital signs and I&Os. Provide feedback to the RN regarding
patient care and report changes in patient status. May apply, monitor and
remove patient restraints as per physician or hospital protocol. Provide
diversion activities to reduce or prevent use of restraints. Document in the
medical record according to established procedures. Comply with safety
policies and procedures including standard precautions and understand policies
and procedures for blood borne pathogen exposure. Strictly adhere to all
policies and practices relative to patient care and hospital related
information. Respond within the scope of the nursing assistant role to
emergent situations. Provide companionship/supervision one in one with
patients as required.
BASIC QUALIFICATIONS:
High school diploma or equivalent. 
If no previous hospital or pre-hospital training, successful completion of
UPMC nursing assistant training program or Nursing Student that has completed
one Clinical Rotation. 
Knowledge of body mechanics and transfer techniques. 
Ability to effectively communicate both orally and in writing. 
Access to medications is limited to the distribution of the medication to the
nurse.
BASIC QUALIFICATIONS:
UPMC Cranberry is seeking a full-time nursing assistant for a position in the
Cranberry inpatient unit. This unit primarily is responsible for the adult
population with responsibility for routine patient care and support services
in accordance with established policies and procedures, and as may be directed
by nurse or physician, to assure that the highest degree of quality patient
care is maintained at all times.  Minimally must routinely perform the UPMC
nursing core responsibilities for nursing assistants: blood glucose, weights,
vital signs, I&O, specimen collections and Foley care. Must be available for
daylight and evening shifts.
LICENSURE/CERTIFICATION:
Certified Nursing Assistant (CNA) preferred. 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS:  
DEPARTMENT: SMH-Environmental Srvs SALARY GRADE: H2D
JOB OPENING ID: 2063992
JOB CATEGORY: Housekeeping
COMPANY:
SALARY RANGE: $10.29 -   $10.54 -   $15.80
JOB SUMMARY:
UPMC St. Margaret, located in Aspinwall, is hiring Environmental Services
Aides to help support the day-to-day operations of the Environmental Services
Department.  
 
The days, shifts, and statuses for these positions will vary.  
 
The Environmental Services Aides are responsible for cleaning all aspects of
the hospital to meet the required safety standards and promote the quality of
care that is given to all patients. They ensure that our hospital stays clean
to help meet the expectations of our patients and visitors. 
 
ATTENTION - If you apply to a UPMC St. Margaret position, please be aware that
you may need to complete an online assessment as part of the hiring process.
This assessment will be sent to the email address that you included in the
application. This assessment must be completed within 5 days of receiving it.
RESPONSIBILITIES:
-Clean all assigned areas throughout the hospital including patient rooms,
waiting rooms, hallways, operating rooms, offices, medical equipment, and
restrooms.   
-Remove trash from all areas and replenish paper towels, toilet paper, and
soap in all locations to assure that employees, patients, and visitors have
adequate supplies available to them.  
-Make beds and dust patient rooms to meet safety standards on a daily basis to
ensure that rooms are presentable and safe for patients. 
-Must have a positive attitude and a professional and courteous demeanor when
interacting with all patients, visitors, and employees throughout the
hospital.
BASIC QUALIFICATIONS:
-High school diploma or GED; or one year previous job experience required in
lieu of high school diploma/GED.  
-Ability to follow written and verbal instructions in order to successfully
complete housekeeping duties.  
-Ability to use housekeeping equipment.  
-Successful completion of POWRR curriculum preferred.  To learn more about the
POWRR program, please visit www.thepartnershipcouncil.org.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Transporter STATUS: Limited Casual
DEPARTMENT: SMH-Transport Services Dpt SALARY GRADE: H2D
JOB OPENING ID: 2063998
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC St. Margaret
SALARY RANGE: $10.29 -   $10.54 -   $15.80
JOB SUMMARY:
UPMC St. Margaret is hiring a Casual Transporter to help support the Transport
Services Department for its location. 
 
Performs safe and efficient transport of patients and items to and from
nursing units and other departments in accordance with established policies
and procedures.
RESPONSIBILITIES:
-Transport patients and adjunct equipment via prescribed vehicles between
patient units, treatment centers, and their designated areas in a safe,
timely, and accurate manner. 
-Deliver supplies, equipment, and other materials to the patient units, and
other designated areas in a safe, timely, and accurate manner. 
-Maintain a courteous professional demeanor and communicates appropriately
with patients, visitors, hospital personnel, and fellow employees at all
times. 
-Perform inspections and disinfecting procedures on transportation equipment
utilized by the department. 
-Record transportation data electronically in the Transport Tracking System
and/or manually on appropriate forms and logs utilized by the department. 
-Report the status of transportation activities and abnormal activities to the
manager in charge. 
-Safely assist discharge patients into personal vehicles.
BASIC QUALIFICATIONS:
-High School Diploma or GED or one year previous job experience required in
lieu of High School Diploma/GED.   
-Requires the ability to follow written and verbal instructions in order to
successfully complete Transport duties and the ability to use Transport
equipment.   
-Prior job experience preferred. 
-May in the course of their duties be in rooms where medications are stored or
may transport medications when they transport patients.  Transportation of
medication is limited from one department to another.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance 
-Basic Life Support OR Cardio Pulmonary Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Food Service Worker STATUS: Regular Part-Time
DEPARTMENT: MERCY-Dietary and Cafeteria SALARY GRADE: H1A
JOB OPENING ID: 2064020
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Mercy
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
UPMC Mercy is hiring a Part-Time Food Service Worker to help support the
MERCY-Dietary and Cafeteria Department for its UPMC Mercy location. 
 
Prepare the patient room service or cafeteria line for service with proper
measurement and portion; prepare cold food items and general cleaning.  
Practice appropriate food handling techniques and food safety procedures in
all aspects of the job.
RESPONSIBILITIES:
Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements.  
Deliver and pick up patient trays and menus accurately. 
Maintain food safety and quality by applying Hazard Analysis Critical Control
Points (HACCP) concepts throughout service. 
Adhere to department procedures regarding operation of all food service
equipment.  
Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.  
Record amount and types of special food items served to patients.
BASIC QUALIFICATIONS:
High school diploma or GED or 1 year previous job experience required in lieu
of High school diploma/GED.   
Ability to follow written and verbal instructions in order to successfully
complete Food Service duties. 
Ability to use Food Service equipment.   
Prior job experience preferred. 
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Successful Completion of POWRR Curriculum Preferred
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1SET
JOB OPENING ID: 2064033
JOB CATEGORY: Behavioral Health
COMPANY:
SALARY RANGE: Unclassified
JOB SUMMARY:
Western Psychiatric Institute and Clinic of UPMC is hiring Psychiatric
Assistants to help support its main location in Oakland.  Must be able to work
varying shifts and days.

Under the direction of the Registered Nurse, assists in the provision of
patient care for emotionally disturbed, mentally retarded, and/or multiply
disabled child, adolescent, adult and geriatric patients.
RESPONSIBILITIES:
-Takes initiative to ensure that unit environment is maintained.
-Encourages patients to perform or assists them in the performance of
activities of daily living.
-Maintains a safe and therapeutic environment.
-Assists in the implementation and maintenance of the milieu program providing
a consistent and therapeutic approach to patient care.
-Manages crisis situations effectively using positive approaches.
-Assists the nurse and other direct care staff in the provision of physical
care.
-Documents in the medical record according to established policies.
-Maintains competency requirements.
-Attends a minimum of 2 unit based or institute wide in-services yearly.
-Learns and utilizes up-to-date technology and practices in the delivery of
patient care.
-Maintains on-going communication with the treatment team and charge nurse
regarding observations of patients¿ medical and behavioral symptoms and the
care provided.
-Participates in interdisciplinary activities including treatment team, staff
meetings, co-worker feedback process and other unit based committees as
assigned.
-Assists in the preparation and organization of various paperwork completed on
the night shift that ensures smooth coordination of care provided throughout
the day.
BASIC QUALIFICATIONS:
-High School diploma or equivalent required.

-The incumbent must be physically capable of providing direct total physical
care to unpredictable, potentially violent mentally ill patients as necessary,
including lifting, supporting, running towards or away from areas where
problems are occurring and pushing and pulling equipment such as wheelchairs,
stretchers and beds.

-May in the course of their job duties be in rooms where medications are
stored.  No contact with medications is allowed. In the course of duties may
be asked to distribute medications to the nurse at the bedside.  Access to
medications is limited to the distribution of the medication to the nurse.
LICENSURE/CERTIFICATION:
Cardio Pulmonary Resuscitation

Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI

*** This is a Union position paying $10.99 ***
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: CMI-Greater Pgh Med Assoc SALARY GRADE: H2F
JOB OPENING ID: 2064084
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.97 -   $12.62 -   $16.78
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Greater Pittsburgh Medical Associates-UPMC Department for its Lawrenceville
location. This position will work daylight hours Monday thru Friday, as well
as rotating Saturdays every 8-10 weeks. Also, this position will travel to
other Greater Pittsburgh Medical Associates-UPMC locations as needed by the
department.  
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.  Accompany patients to
exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required.  
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Patient Care Technician - Adv STATUS: Limited Casual
DEPARTMENT: NHPSV-Emergency Dept SALARY GRADE: H2I
JOB OPENING ID: 2064246
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Passavant
SALARY RANGE: $12.32 -   $15.90 -   $18.92
JOB SUMMARY:
UPMC Passavant is hiring a Casual Patient Care Technician - Adv to help
support the Emergency Dept Department for its UPMC Passavant location. This
posiiton is required to sumpplement the staffing needs of the department.
RESPONSIBILITIES:
1. Suggests and supports changes within the department. 
2. Assumes responsibility for assignment and views problems as challenges. 
3. Demonstrates awareness of behavior on the efficient functioning of the
department. 
4. Supports department based projects and quality initiatives. 
1. Performs the UPMC nursing core nursing assistant responsibilities (blood
glucose, weights, vital signs, I&O, specimen collections and Foley care) AND
has the employee successfully completed Basic arrhythmia class AND does the
employee perform at least 4 of the following hospital identified tasks:
phlebotomy, 12 lead EKG, simple dressing, Foley catheter removal, point of
care testing, bladder scan, straight catheter, IV catheter removal, femoral
hemostasis, or IV insertion. 
2. Provides patient care including assisting with patient procedures and
activities of daily living.  
3. Assists with physical, respiratory and cardiopulmonary therapies. Provides
feedback to the RN regarding patient care and reports changes in patient
status. 
4. Provides instruction to patients and their families under the direction of
the RN. May apply, monitor and remove patient restraints as per physician or
hospital protocol. 
5. Strictly adheres to all policies and procedures relative to patient care
and hospital related information.  
6. Complies with safety policies and procedures including standard
precautions. Documents in the medical record according to established
procedures.  
7. Performs assigned work in a timely and productive manner.  
8. Transports cardiac monitored patients within the hospital setting. 
9. May insert foley catheters and perform straight catheterization as
instructed by RN. 
10. May perform IV insertion, removal and dressing change. 
11. Completes department clerical functions as needed. 
1. Constructively receives feedback and direction. 
2. Identifies and communicates learning needs to the unit director. 
3. Takes action to improve knowledge, skills and performance. 
4. Requests assistance in planning and prioritizing activities as needed. 
5. Participates in self-review as requested by the unit director. 
6. Participates in project and committee work. 
1. Assures equipment malfunctions are reported to the appropriate department. 
2. Establishes appropriate and effective communication with other departments.
3. Establishes professional and respectful interpersonal relationships. 
4. Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
patients. 
1. Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
2. Demonstrate understanding of cultural diversity, horizontal violence and
impairment in the health professions. 
3. Cares for patients and self by supporting safety in the workplace. 
4. Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
BASIC QUALIFICATIONS:
High school diploma or equivalent. 
If no previous hospital or pre-hospital training, successful completion of
UPMC patient care technician class OR successful completion of first year of
clinical work in a nursing program. 
Successful completion of basic information system training.  Microcomputer
experience preferred. 
Ability to effectively communicate both orally and in writing. 
Nursing Student that has completed one clinical rotation preferred 
Emergency Medical Technician (EMT) or Paramedic or currently enrolled in an
EMT or Paramedic program preferred. 
Successful completion of a basic arrhythmia course and annual competency
required. 
 
May in the course of their duties be in rooms where medications are stored or
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may transport medications when they transport patients.  Transportation of
medication is limited from one department to another.
LICENSURE/CERTIFICATION:
ACLS preferred 
Acts 33, 34, and 73 required or obtained within 30 days of hire  
NIMS required or obtained within 6 months of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS: Limited Casual
DEPARTMENT: SALARY GRADE: H1B
JOB OPENING ID: 2064274
JOB CATEGORY: Patient Care Support/Tech
COMPANY:
SALARY RANGE: $11.45 -   $12.82 -   $18.10
JOB SUMMARY:
UPMC Shadyside is hiring Nursing students currently enrolled in a Nursing
Program for casual nursing support roles for a variety of shifts and days. 
 
Working in a patient support role while in school provides valuable experience
for future careers. 
 
Nursing Assistants (NAs) and Patient Care Technicians (PCTs) are vital
partners in the patient care provided at UPMC. They work on patient care units
and perform a variety of important basic and advanced skills. They work
closely and continuously with patients, partnering with nurses and other
professionals, to make a big difference in how patients recover and experience
their hospital stay. 
 
Which role you will be selected for will be based upon your previous
experience and school semester and clinicals completed. 
 
The nursing assistant provides routine patient care and support services in
accordance with established policies and procedures, and as may be directed by
the nurse or physician, to assure that the highest degree of quality patient
care is maintained at all times. 
 
NON NURSING SCHOOL PROGRAM STUDENTS - Please note that this job opening is for
candidates currently enrolled in a Nursing School Program only. If you are not
currently enrolled in a Nursing School Program and are interested in a full
time nursing support position at UPMC Shadyside, please apply to 2061523.
RESPONSIBILITIES:
The work of the NA and PCT is critical to patient care. Patient care
activities generally include: 
 
- Bathing / showering patients, cleaning up soiled patients and beds, walking
patients in the room, to the bathroom, and in the hallway. 
 
- Re-positioning patients in bed, assisting them in and out of beds, bedside
chairs, and wheelchairs, as well as on and off patient carriers (with
assistance as needed!). 
 
- Helping patients to walk with canes, walkers, and crutches. 
 
- Preparing patients for meals, feeding patients, filling water pitchers,
restocking supplies, and preparing rooms for new admissions. 
 
- Transporting patients, by pushing them in wheelchairs or on carts, to and
from tests and other units. 
 
- Assisting with post- life physical care. 
 
- Performing basic clinical skills such as weighing patients, taking blood
pressures/ pulses/ respirations, emptying urine collection bags and measuring
the urine, as well as emptying and measuring the fluid from drains. Testing
blood sugars by finger stick. 
 
- Depending upon the role a PCT may also perform several advanced skills such
as drawing blood, performing EKGs (heart monitor tracings), changing simple
wound dressings, removing bladder catheters, and removing IV catheters from
veins. 
 
- Some units may require clerical and telephone work. 
 
- Performing other duties as assigned.
BASIC QUALIFICATIONS:
- High school diploma or equivalent. 
- Current enrollment in a Nursing School Program. 

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

SERVICE
-------------------------------------------------------------------------------



- Ability to effectively communicate both orally and in writing.
LICENSURE/CERTIFICATION:
- Cardio Pulmonary Resuscitation (CPR) is required within 30 days. 
- Certified Nursing Assistant (CNA) certification preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: ZCMS1 -Metropolitan ENT - UPMC SALARY GRADE: H2F
JOB OPENING ID: 2064319
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.97 -   $12.62 -   $16.78
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Metropolitan ENT Associates- UPMC Department for its UPMC Physician Services
location.This position will be based in Wexford.  The position will work
7:30a.m.-4:00p.m. Monday thru Friday.  
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.  
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures. 
- Assist in Allergy Clinic as needed.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required.  
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 33 Child Clearance 
- Act 34 Criminal Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: ZCMS1 -Metropolitan ENT - UPMC SALARY GRADE: H2F
JOB OPENING ID: 2064321
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.97 -   $12.62 -   $16.78
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Metropolitan ENT Associates- UPMC Department for its UPMC Physician Services
location. This position will be based at the Mercy and South office locations,
but will require travel to all the satellite offices (Passavant, Wexford,
Greentree, Moon, Bower Hill and Valencia). The position will work
7:30a.m.-4:00p.m. Monday thru Friday.  
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures. 
- Assist in Allergy Clinic as needed.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required.  
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 33 Child Clearance 
- Act 34 Criminal Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: UPP13 - OB_GYN ASSC PGH SALARY GRADE: H1C
JOB OPENING ID: 2064469
JOB CATEGORY: Patient Care Support/Tech
COMPANY: University of Pgh. Physicians
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Medical Assistant to
help support the UPMC OB/GYN Associates of Pittsburgh Department for its UPMC
Physician Services location. This position requires travel to the Oakland,
Monroeville and Fox Chapel offices. This position will work daylight hours
Monday, Tuesday, Wednesday and Friday, and Thursday from 11:30 a.m.-8:00 p.m. 
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities. 
-EMR experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 33 Child Clearance 
- Act 34 Criminal Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

SERVICE
-------------------------------------------------------------------------------



POSITION: Food Service Worker STATUS: Regular Part-Time
DEPARTMENT: MCK-Dietary and Cafeteria SALARY GRADE: MC503
JOB OPENING ID: 2064493
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC McKeesport
SALARY RANGE: Unclassified
JOB SUMMARY:
UPMC Mckeesport is hiring food service workers to help support the day to day
operations of the Cafeteria and Dietary Patient Services Department located in
Mckeesport. The days and shifts for these positions will vary. The food
service worker will be responsible for patient room service and/or cafeteria
line service which includes preparing hot/cold foods and proper measurement of
all food items.  General cleaning throughout the kitchen and cafeteria is also
required while practicing appropriate food handling techniques and food safety
procedures in all aspects of the job. 
 
ATTENTION - Please be aware that you may need to complete an online assessment
as part of the hiring process. This assessment will be sent to the email
address that you included in the application.  This assessment must be
completed within five days of receiving it
RESPONSIBILITIES:
- Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements. 
- Display a courteous demeanor and positive attitude toward all patients,
visitors, and coworkers throughout the hospital. 
- Work tray line stations to serve residents food according to the menu and
portions to meet therapeutic needs and residents' preferences.   
- Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.
BASIC QUALIFICATIONS:
- High school diploma or GED 
- Requires the ability to follow written and verbal instructions.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance  
Older Adult Protective Svs Act
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Patient Care Technician STATUS: Flex Full-Time
DEPARTMENT: HAMOT-Wound Center SALARY GRADE: H3H
JOB OPENING ID: 2064533
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Hamot
SALARY RANGE: $10.97 -   $13.55 -   $16.86
JOB SUMMARY:
UPMC Hamot is hiring a Full-Time Patient Care Technician to help support the
Wound Center. 
 
-Provides routine patient care and supports the department services in
accordance with established policies and procedures, and as may be directed by
the nurse or physician to assure that the highest degree of quality patient
care can be maintained at all times.  
-Must routinely perform the UPMC nursing core nursing assistant
responsibilities (blood glucose, weights, vital signs, I&O, specimen
collections and Foley care) AND at least 4 of the following hospital
identified tasks: phlebotomy, 12 lead EKG, simple dressing, Foley catheter
removal, point of care testing, bladder scan, straight catheter, or IV
catheter removal.
RESPONSIBILITIES:
-Performs the UPMC nursing core nursing assistant responsibilities (blood
glucose, weights, vital signs, I&O, specimen collections and Foley care) AND
at least 4 of the following BU identified tasks: phlebotomy, 12 lead EKG,
simple dressing, Foley catheter removal, point of care testing, bladder scan,
straight catheter, or IV catheter removal. 
-Provides patient care including assisting with patient procedures and
activities of daily living. Assists with physical, respiratory and
cardiopulmonary therapies.  
-Provides feedback to the RN regarding patient care and reports changes in
patient status. 
-Provides instruction to patients and their families under the direction of
the RN.  
-May apply, monitor and remove patient restraints as per physician or hospital
protocol. 
-Strictly adheres to all policies and procedures relative to patient care and
hospital related information. 
-Complies with safety policies and procedures including standard precautions. 
-Documents in the medical record according to established procedures. Performs
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assigned work in a timely and productive manner.  
-Establishes professional and respectful interpersonal relationships. 
-Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
patients. 
-Demonstrate understanding of cultural diversity, horizontal violence and
impairment in the health professions. 
-Performs other duties as assigned
BASIC QUALIFICATIONS:
-High school diploma or equivalent. 
-If no previous hospital or pre-hospital training, successful completion of
UPMC patient care technician class OR successful completion of first year of
clinical work in a nursing program. 
-Which role you will be selected for will be based upon your previous
experience. Applicants without previous experience who are hired will be
provided, and are required to successfully complete, a training course 
-Successful completion of basic information system training.  Microcomputer
experience preferred. 
Ability to effectively communicate both orally and in writing. 
-Emergency Medical Technician (EMT) or Paramedic or currently enrolled in an
EMT or Paramedic program preferred. 
 
Access to medications is limited to the distribution of the medication to the
nurse. 
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Food Service Cashier STATUS: Limited Casual
DEPARTMENT: PUH-Retail SALARY GRADE: H1A
JOB OPENING ID: 2064641
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
UPMC Presbyterian is hiring a Casual Food Service Cashier to help support the
Retail Department for its location in Oakland. 
 
The shift for this position is 6:30 PM - 3:00 AM. 
 
This position is responsible for accurately registering all sales of retail
customers while maintaining security of all monies in and around the cash
registers through the work shift
RESPONSIBILITIES:
-Collects money from cash customers and returns change accurately in
accordance with established cash handling procedures 
-Sets up cashier's station at beginning of shift and maintains funds
appropriately throughout shift 
-Records micellaneous non-monetary purchases accurately 
-Ensures food products are charged accurately by consistently checking the
portion sizes and ter verify contents according to department procedure.
Notifies supervisor/manager of any portion discrepancies immediately 
-Maintains work areas in clean and orderly condition according to HACCP
guidelines. 
-Money handling skills are preferred.
BASIC QUALIFICATIONS:
-High School Diploma/GED OR 1 year previous job experience required in lieu of
High School Diploma/GED 
-Must possess ability to accurately count and perform basic mathematical
functions  
-Great customer service skills
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Peer Specialist STATUS: Limited Casual
DEPARTMENT: WPICC-Emergency Dept_DEC SALARY GRADE: H1B
JOB OPENING ID: 2064646
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.45 -   $12.82 -   $18.10
JOB SUMMARY:
ATTENTION: In accordance with the Department of Public Welfare guidelines,
must have a self-disclosed primary mental health diagnosis, having experienced
the recovery process, and willing to share experiences to the benefit of
consumers served.
***Please disclose in #7 of the questionnaire or,  for internal employees,
please include on your cover letter**

Western Psychiatric Institute and Clinic of UPMC is hiring a Casual Peer
Specialist to help support the WPICC-Emergency Dept_DEC Department for its
main location.  Must be available to work varying shifts and days.

Peer Specialists are current or former mental health or co-occurring disorder
consumers who have demonstrated the skill, motivation, and desire to help
other people seeking mental health recovery. Peer Specialists work as recovery
role models and as advocates for individuals receiving services from Western
Psychiatric Institute and Clinic inpatient or outpatient programs. Peers work
with individuals in a non-clinical supportive role by listening to the needs
of consumers and them set goals for recovery, solve problems, cope with
stressors, and manage the tasks of everyday living. Peer Specialist staff are
fully integrated treatment team members.
RESPONSIBILITIES:
-Provide peer support services to consumers in the program setting, community,
or in the consumers home--as directed by Site Supervisor.
-Provide peer services as a non-clinical provider and seek clinical staff for
interventions as necessary, reporting pertinent consumer information to the
appropriate clinical staff.
-Assist consumers in recovery management, including identifying recovery
goals, barriers to achieving these goals and strategies to meeting goals.
-Assist consumers in identifying natural supports and resources in the
community and educate consumers on how to utilize them in the recovery
process.		
-Advocate for consumers and for the recovery message by actively participating
in staff meetings, treatment team meetings, etc. and appropriately
interjecting the consumer viewpoint and recovery goals.
-Accompany consumers into treatment team meetings, legal proceedings, or other
type of meeting as an advocacy support, whenever it is appropriate to do so
and with permission of the consumer.
-Maintain appropriate boundaries with consumers, as described in WPIC and peer
orientation trainings.
-Monitor consumer progress with recovery goals and provide feedback as
appropriate to consumer, family members, and clinical staff.
-Assist consumers with basic life skills such as practicing self-care and
other activities of daily living especially as consumers integrate into
community activities or are nearing program or facility discharge.
-Have an understanding of the use and procedure for completing a Mental Health
Advance Directive (MHAD) and be able to explain the use and procedure for
completing to consumers, based on UPMC policy.
-Have an understanding of the use of Wellness Recovery Action Plans (WRAP) and
the use of Personal Medicine and be able to explain both when working with
individual consumers.
-Teach problem solving and social skills to consumers individually or in a
group setting, through role modeling, coaching, and skill building in such
areas as money management, transportation use, time management, etc.
-Accompany consumer at various community support meetings or events as
directed by Site Supervisor.
-Provide follow-up services to consumers in 1 to 1 setting, by phone, and/or
by mobile visits as appropriate to job site.
-Maintain all required paperwork and documentation in a timely manner, as
directed by Site Supervisor.
BASIC QUALIFICATIONS:
ATTENTION: In accordance with the Department of Public Welfare guidelines,
must have a self-disclosed primary mental health diagnosis, having experienced
the recovery process, and willing to share experiences to the benefit of
consumers served.
***Please disclose in #7 of the questionnaire or,  for internal employees,
please include on your cover letter**
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-High School Diploma or equivalent.
-Basic understanding of mental health and co-occurring disorder conditions
that interfere with the activities of daily living and mental health wellness.
-Ability to model and share the following recovery principles: Hope, Personal
Responsibility, Empowerment Skills, Self-Advocacy, Educational Opportunities,
and the importance of using personal and community Supports.  
-Able to describe ongoing maintenance of personal recovery program, to the
benefit of consumers.
-Able to articulate to consumers, families, and to interested stakeholders
that peer support is a non-clinical service to promote recovery wellness. 
-Ability to work in a stressful environment that may include consumers
experiencing active symptoms of mental health distress.  
-Able to work a flexible schedule which may include evenings, weekends, and
holidays.

-May in the course of their duties be in rooms where medications are stored or
may transport medications when they transport patients.  Transportation of
medication is limited from one department to another.
LICENSURE/CERTIFICATION:
Cardio Pulmonary Resuscitation

Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Nursing Assistant STATUS: Regular Full-Time
DEPARTMENT: NHPSV-6 Pavilion Nursing Unit SALARY GRADE: H2F
JOB OPENING ID: 2064689
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Passavant
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
UPMC Passavant is hiring a full-time nursing assistant for a position on 6
Pavilion for its UPMC Passavant location. 6 Pavilion is a medical-surgical
oncology unit. The Nursing Assistant provides routine patient care and support
services in accordance with established policies and procedures, and as may be
directed by nurse or physician, to assure that the highest degree of quality
patient care is maintained at all times.  Minimally must routinely perform the
UPMC nursing core responsibilities for nursing assistants: blood glucose,
weights, vital signs, I&O, specimen collections and Foley care. 
Must be available for daylight and evening shifts. 7:00 am -3:30 pm and 3:00
pm - 11:30 pm
RESPONSIBILITIES:
Suggests and supports changes within the department. 
Assumes responsibility for assignment and views problems as challenges. 
Demonstrates awareness of behavior on the efficient functioning of the
department. 
Provides direct patient care as directed by the RN including all activities of
daily living such as but not limited to bathing, feeding, transporting,
toileting and ambulating patients. Maintains an environment conducive to
patient safety and recovery including, but not limited to, completing safety
checks, keeping the department and patient rooms clean and organized, cleaning
department specific equipment, changing bed linens, emptying linen hampers,
keeping hallways clear of equipment and returning equipment. Acquires and
distributes supplies and equipment to facilitate patient care delivery
including, but not limited to, performing messenger functions, ordering,
charging/crediting supplies, setting up patient care equipment within the
scope of the nursing assistant position and stocking patient rooms and unit
supply areas. Delivers patient nourishments, fills water pitchers and
distributes patient mail.  
Performs the UPMC nursing core responsibilities for nursing assistants:  blood
glucose, weights, vital signs, I&O, specimen collections and Foley care.
Provides feedback to the RN regarding patient care and reports changes in
patient status. May apply, monitor and remove patient restraints per physician
or hospital protocol. 
Provides diversional activities to reduce or prevent use of restraints.  
Documents in the medical record according to established procedures. 
Completes clerical functions as needed by department. 
Complies with safety policies and procedures including standard precautions
and understands policies and procedures for blood borne pathogen exposure. * 
Strictly adheres to all policies and practices relative to patient care and
hospital related information.* 
Responds within the scope of the nursing assistant role to emergent
situations. * 
Provide companionship/supervision one in one with patients as required. 
Constructively receives feedback and direction. 
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Identifies and communicates learning needs to the unit director. 
Takes action to improve knowledge, skills and performance. 
Requests assistance in planning and prioritizing activities as needed. 
Participates in self-review as requested by the unit director 
Assures equipment malfunctions are reported to the appropriate department.  
Establishes appropriate and effective communication strategies. 
Establishes professional and respectful interpersonal relationships. 
Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
patients. 
Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
Demonstrate understanding of cultural diversity, horizontal violence and
impairment in the health professions. 
Cares for patients and self by supporting safety in the workplace. 
Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
BASIC QUALIFICATIONS:
High school diploma or equivalent. 
If no previous hospital or pre-hospital training, successful completion of
UPMC nursing assistant training program or Nursing Student that has completed
one Clinical Rotation. 
Knowledge of body mechanics and transfer techniques. 
Ability to effectively communicate both orally and in writing. 
Certified Nursing Assistant (CNA) preferred. 
 
Access to medications is limited to the distribution of the medication to the
nurse. 
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: CMI-Greater Pgh Med Assoc SALARY GRADE: H1C
JOB OPENING ID: 2064712
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Greater Pittsburgh Medical Associates-UPMC Department for its Lawrenceville
location. This position will  travel to other Greater Pittsburgh Medical
Associates-UPMC locations, as needed by the department. This position will
work daylight hours, as well as some evening and weekend hours. 
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.  
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
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- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities. 
- Epic experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Floor & Project Technician STATUS: Regular Full-Time
DEPARTMENT: HRZSC-Plant Maintenance SALARY GRADE: H3E
JOB OPENING ID: 2064729
JOB CATEGORY: Maintenance & Facilities
COMPANY: UPMC Horizon
SALARY RANGE: $10.00 -   $10.88 -   $15.36
JOB SUMMARY:
UPMC Horizon is hiring a full-time Floor & Project Technician to help support
the Plant Maintenance Department for its Shenango Valley location in Farrell,
PA.  This position will primarily work the second shift on Sunday-Thursday,
but will need to be available for other shifts as needed.   
 
The Floor & Project Technician will maintain all types of floor areas through
the process of stripping/refinishing hard surface floors and shampooing
carpeted areas.
RESPONSIBILITIES:
-Remove all soil, wax, and sealer from assigned hard-surface floors. 
-Shampoo assigned carpeted areas. 
-Inspect and ensure that all assigned areas are properly cleaned and in good
repair, report all problems to the supervisor. 
-Maintain all assigned equipment; keep equipment clean and in good repair,
report all problems and suggestions to the supervisor. 
-Follow all safety and sanitation regulations, report problems to the shift
supervisor. 
-Comply with all Hospital/Department policies and procedures. 
-Monitor supply quantites and request as needed 
-Access to areas where medications, syringes or sharps may be stored is
necessary and permitted in order to perform routine tasks as delineated in the
employee's job description
BASIC QUALIFICATIONS:
-High school diploma or equivalent is required.   
-3 to 6 months experience in the Environmental Services field with ability to
follow written/verbal instructions is required. 
-Ability to use all housekeeping equipment.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Environmental Services Aide STATUS: Regular Part-Time
DEPARTMENT: HRZGC-Environmental Srvs SALARY GRADE: H3D
JOB OPENING ID: 2064730
JOB CATEGORY: Housekeeping
COMPANY: UPMC Horizon
SALARY RANGE: $9.60 -    $9.79 -   $14.80
JOB SUMMARY:
UPMC Horizon is hiring a part-time Environmental Services Aide to help support
the Environmental Services Department for its hospital location in Greenville,
PA.  This position will rotate all shifts, weekends, and holidays. 
 
The Environmental Services Aide will clean all aspects of assigned areas,
including patient rooms, public areas, offices and equipment, to meet Hospital
and Department standards in order to promote the quality of care rendered in
the environment.  They will also move equipment, furniture, boxes, etc. and
remove and hang blinds and curtains.
RESPONSIBILITIES:
-Clean all assigned areas, including patient rooms, public areas, toilets,
procedure rooms, offices and equipment, following established procedures.  
-Remove trash from all assigned areas.  
-Replenish paper towels, toilet paper, and soap in all locations of assigned
areas to assure adequate supply.  
-Make beds, following established cleaning procedures in all patient discharge
rooms and on-call rooms as assigned.  
-Move equipment, furniture, boxes, wash walls, spot carpets, etc. as assigned.
 
-Inspect and ensure that all assigned areas are properly cleaned and in good
repair, report problems to the supervisor.  
-Maintain assigned equipment in clean, working condition, reporting problems
and suggestions to the supervisor.  
-Follow all safety and sanitation regulations.  
-Access to areas where medications, syringes or sharps may be stored is
necessary and permitted in order to perform routine tasks as delineated in the
employee's job description
BASIC QUALIFICATIONS:
-High school diploma/GED or 1 year previous job experience required in lieu of
high school diploma/GED.   
-Ability to follow written and verbal instructions in order to successfully
complete housekeeping duties. 
-Ability to use housekeeping equipment.   
-Prior job experience preferred. 
-May in the course of duties be in rooms where medications are stored.  No
contact with medications is allowed.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: ZGPMA-NHP GPMA North SALARY GRADE: H2F
JOB OPENING ID: 2064752
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.97 -   $12.62 -   $16.78
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Greater Pittsburgh Medical Associates North Department for its Cranberry and
Hampton locations. This position will regularly work at the Cranberry and
Hampton offices, and will travel to other Greater Pittsburgh Medical
Associates sites as needed by the department. This position will work
8:00a.m.-4:30p.m. Monday thru Friday, as well as some evening hours and
Saturdays. 
 
This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required.  
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities. 
- Epic and/or eRecord experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 33 Child Clearance 
- Act 34 Criminal Clearance 
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Supervisor, EVS STATUS: Regular Full-Time
DEPARTMENT: PUH-Environmental Srvs SALARY GRADE: H1H
JOB OPENING ID: 2065073
JOB CATEGORY: Housekeeping
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $15.30 -   $20.35 -   $25.39
JOB SUMMARY:
UPMC Presbyterian is hiring a Full-Time Environmental Services Supervisor to
help support the Environmental Services Department for its Oakland location. 
 
This position will work a steady evening or night shift (3:00pm - 11:30pm OR
11:00pm - 7:30am) 
 
The Environmental Services Supervisor will supervise and coordinate the
activities of Lead Persons, Floor & Project Technicians, and Housekeepers
engaged in cleaning and maintaining premises of UPMC.  Assign tasks to
workers, and inspect completed work for conformance to standards.  Oversee the
distribution of supplies and equipment.  Resolve employee problems or refer
matters to the Operations Manager.
RESPONSIBILITIES:
-Provide all legitimate requests within facility are met immediately, giving
the department a high reputation for service.   
-Daily contact with head nurses and/or unit clerks to discuss opportunities.  
-Discharges in area of responsibility are completed within one hour from the
time it is assigned.   
-Perform assigned duties in case of internal and external disasters, and
fires/drills.   
-Present department in a positive manner to patients, visitors and other
hospital personnel.   
-Act as a liaison between all shifts with no noted communication problems.   
-Submit work orders for all applicable maintenance repairs in the area of
responsibility.   
-Carry and answer 24 hours pager.   
-Inspect 10% of all discharges when assigned to patient areas.   
-Complete a minimum of 5 inspections daily utilizing Pocket PC Technology.   
-Attend all mandatory departmental and hospital in-services.   
-Check assigned areas regularly to ensure personnel are performing work and
following their work schedule.   
-React appropriately to noted observations, and reinforce behavior through
either praise or corrective action.   
-Ensure that sufficient supplies and equipment are available.   
-Equipment is kept clean at all times, and in good running order.   
-Complete supervisor's Development Program.   
-Prepare sign-in sheets at least one week in advance.   
-Start the shift on time and arranges to have adequate coverage at all times
by using personnel effectively.   
-Ensure that all chemicals and solutions are in properly labeled containers at
all times.   
-Oversee Lead Housekeepers, Housekeepers, and Floor and Project Technicians.  
-Ability to work under pressure as difficult situations arises.   
-Prepare administrative and employee documentation, monitor employee records
and performance, meeting establish deadlines or respond in an efficient and
timely manner.   
-Make recommendations for, and assist with, corrective action under guidance
or Operations Manager.   
-Approve PTO assigned staff within departmental guidelines.
BASIC QUALIFICATIONS:
-High School Diploma / GED required                                           
                               
-3 years relevant EVS experience required                                     
     
-1 year relevant leadership experience required  
-Knowledge and familiarity with chemical use and dilution rates 
-Basic computer knowledge to include familiarity with Microsoft Office
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Food Service Worker STATUS: Limited Casual
DEPARTMENT: MAGEE-Dietary and Cafeteria SALARY GRADE: H1A
JOB OPENING ID: 2065082
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a Casual Food Service Worker to help
support the MAGEE-Dietary and Cafeteria Department for its Magee-Womens
Hospital of UPMC location. 
 
Prepare the patient room service or cafeteria line for service with proper
measurement and portion; prepare cold food items and general cleaning.  
Practice appropriate food handling techniques and food safety procedures in
all aspects of the job.
RESPONSIBILITIES:
Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements.  
Deliver and pick up patient trays and menus accurately. 
Maintain food safety and quality by applying Hazard Analysis Critical Control
Points (HACCP) concepts throughout service. 
Adhere to department procedures regarding operation of all food service
equipment.  
Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.  
Record amount and types of special food items served to patients.
BASIC QUALIFICATIONS:
High school diploma or GED or 1 year previous job experience required in lieu
of High school diploma/GED.   
Ability to follow written and verbal instructions in order to successfully
complete Food Service duties. 
Ability to use Food Service equipment.   
Prior job experience preferred.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Room Service Attendant STATUS: Limited Casual
DEPARTMENT: MAGEE-Dietary and Cafeteria SALARY GRADE: H1B
JOB OPENING ID: 2065083
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $11.45 -   $12.82 -   $18.10
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a Casual Room Service Attendant to
help support the MAGEE-Dietary and Cafeteria Department for its Magee-Womens
Hospital of UPMC location. 
 
Responsible for creating an exceptional customer service experience.  
Interacting positively with patient, family and nursing, attendants are
responsible for meeting all of patients' foodservice needs, including
explanation of the room service program and meal order system, timely,
accurate, courteous meal distribution and tray collection,  assisting with
food preferences while adhering to patients' dietary restrictions and
appropriate follow through to all patient feedback regarding meals.  Maintains
a safe and sanitary work area at all times
RESPONSIBILITIES:
Creates a welcome environment for the patient and family.  Supports nursing in
the distribution of menus to appropriate patients and in the instruction of
the meal ordering system.. 
Provides assistance to patients in selecting menu items based on personal
preferences/health conditions;  assists with monitoring missed meals. 
Performs the final assembly and delivers patient meal trays and nourishments
in a timely manner.  Checks all trays for presentation and accuracy according
to  diet order, menu, and modifications for patient specific requests.  
Retrieves  soiled trays and stages trays for return to kitchen. 
Serves patients with courtesy using the designated departmental script and in
compliance with the verification of the patient identification and hand
hygiene. 
Provides set-up assistance and follow-up care to patients regarding meal
service requests.. 
Adheres to prescribed safety, sanitation of assigned work areas. Follows
approved food handling procedures and monitors food daily for proper storage,
expiration dates, quality and quantity.  Documents data as required. 
Works effectively as a team member;  communicates and cooperates with others
to assure a quality meal delivery system . 
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Demonstrates exceptional customer services;  consistently applies all
principles of the customer service training. 
Adheres to department dress code guidelines consistently to represent a
professional service image.
BASIC QUALIFICATIONS:
High school graduate or equivalent required.  Prior knowledge of therapeutic
diets/food service systems preferred.  Previous customer relations experience
of at least 1 year is required. Customer service experience in hospitality
field preferred. 
 
Skills: 
1.	Strong customer service orientation, demonstrating positive attitude,
enthusiasm and professionalism. 
2.	Organization and ability to perform work within established departmental
time frames. 
3.	Strong interpersonal skills to effectively  communicate with  team members
and all customers, including patients, staff and  
        families.
LICENSURE/CERTIFICATION:
Act 34 Criminal Clearance 
Act 73 FBI 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Food Service Attendant STATUS: Flex Full-Time
DEPARTMENT: SHY-Patient Srvs SALARY GRADE: H1A
JOB OPENING ID: 2065085
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
UPMC Shadyside is hiring a Full-Time Food Service Attendant to help support
the SHY-Patient Srvs Department for its UPMC Shadyside location. 
 
Responsible for the timely assembly, final preparation and service of
nutritionally-appropriate and attractive meals.  Practices appropriate food
handling techniques and food safety procedures in all aspects of job. 
Demonstrates excellent customer service skills on a consistent basis.
RESPONSIBILITIES:
Adheres to hand hygiene and infection control procedures on a consistent basis
when interacting with customers. 
Assures the necessary food and service equipment / utensils are secured for
assigned area prior to meal service. 
Assembles and serves meals according to diet orders, menus and patient / guest
specific requirements. 
Maintains food safety and quality by applying HACCP principles throughout
service. 
Adheres to department procedures regarding the operation of all food service
equipment. 
Performs sanitation for assigned work area in accordance with departmental
procedures and health department guidelines. 
Inventories and stocks bulk supplies, following established procedures and
designated timeframes. 
Patient Service Specific Responsibility: 
Serves patient meal tray using the designated department script, to include
proper patient identification.
BASIC QUALIFICATIONS:
HS Diploma/GED OR 1 YR previous job experience required in lieu of HS
Diploma/GED 
Great customer service skills required
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Cook STATUS: Regular Full-Time
DEPARTMENT: NHPSV-Dietary and Cafeteria SALARY GRADE: H2F
JOB OPENING ID: 2065087
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Passavant
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
UPMC Passavant is hiring a Full-Time Cook to help support the NHPSV-Dietary
and Cafeteria Department for its UPMC Passavant location. 
 
Prepare a variety of foods following standardized recipes for patients,
employees and visitors.
RESPONSIBILITIES:
Prepare portions, serve and store items according to recipes production
sheets, portion controls and procedures. 
Complete all necessary preparation for next day services. 
Wrap, label and date all stored food items. 
Maintain work area inspection readiness at all times and follow Hazard
Analysis Critical Control Points (HACCP) procedures to provide
patients/customers with safe food by properly recording temperatures and
following safe food handling procedures, through the use of gloves and
properly diluted sanitation solutions. 
Ensure that all food is delivered to designated areas in a timely manner and
replenish foods as necessary using batch cookery as much as possible to ensure
freshness. 
Chill and store all leftover food properly and maintain a cooling temperature
log consistently. 
Adhere to all safety standards in the execution of job duties. 
Use and maintain all equipment according to proper safety procedures. 
Report malfunctioning equipment immediately.
BASIC QUALIFICATIONS:
High School diploma or equivalent preferred. 
Experience cooking in bulk preferred.
LICENSURE/CERTIFICATION:
 Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: WPICC-Lab Administration SALARY GRADE: H1C
JOB OPENING ID: 2065090
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
Western Psychiatric Institute is hiring a full-time Medical Assistant to help
support the WPICC-Lab Administration Department for its Western Psychiatric
(WPIC) location. The ideal candidate will be available all seven days between
the hours of 7:00a.m.-7:30p.m.  
 
This position will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations. 
- Obtain lab/x-ray reports, hospital notes, referral information, etc.   
- Complete forms/requisitions as needed.   
- Schedule appointments.   
- Verify insurance coverage and patient demographics.   
- Prepare and managing charts to ensure information completed and filed
appropriately.   
- Other front office responsibilities, as required. 
- Prepare patient rooms, set up instruments and equipment according to
department protocol.   
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.   
- Clean according to scheduled maintenance program and keeping appropriate
records.   
- Manage inventory of supplies; restocking exam/procedure rooms. 
- Check schedules and organizing patient flow.   
- Accompany patients to exam/procedure room.   
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.   
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.   
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- Relay instructions to patients/families. 
- Answering calls and providing pertinent information including patient
education as directed. 
- Perform phlebotomy, EKG's, and level one labs.   
- Perform clinic procedures according to policy and procedure.   
- Assist physicians with procedures.   
- Document patient information into the medical record. 
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).   
- Maintain strict confidentiality related to medical records and other data.  
- Comply with all UPMC Health System policies and procedures. 
- Adhere to established laboratory and hospital policies in areas of
procedures, methods, quality control, quality assurance, safety, including
hand hygiene techniques and proper isolation precautions, compliance and
personnel policies. 
- Instructs patients on the collection procedures for laboratory specimens
that are obtained by the patient. 
- Assist in collection of quality management data. 
- Performs waived and moderate complexity testing including quality control
and logs appropriately. 
- Transports specimens from on and off site collection areas to the
appropriate section of the laboratory following established safety procedures.
- Schedule and confirm patient appointments in Psych Consult.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience.  
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities. 
- Phlebotomy experience preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- Basic Life Support OR Cardio Pulmonary Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: MAGEE-GYN ONC HOSP CLINIC SALARY GRADE: H1C
JOB OPENING ID: 2065122
JOB CATEGORY: Patient Care Support/Tech
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $11.93 -   $13.77 -   $18.82
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a full-time Medical Assistant to help
support the Gynecology Oncology Department for its Magee-Womens Hospital of
UPMC location in Oakland. This position will be working daylight hours Monday
thru Friday.

This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations.
- Obtain lab/x-ray reports, hospital notes, referral information, etc.  
- Complete forms/requisitions as needed.  
- Schedule appointments.  
- Verify insurance coverage and patient demographics.  
- Prepare and managing charts to ensure information completed and filed
appropriately.  
- Other front office responsibilities, as required.
- Prepare patient rooms, set up instruments and equipment according to
department protocol.  
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.  
- Clean according to scheduled maintenance program and keeping appropriate
records.  
- Manage inventory of supplies; restocking exam/procedure rooms.
- Check schedules and organizing patient flow.  
- Accompany patients to exam/procedure room.  
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.  
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.  
- Relay instructions to patients/families.
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- Answering calls and providing pertinent information including patient
education as directed.
- Perform phlebotomy, EKG's, and level one labs.  
- Perform clinic procedures according to policy and procedure.  
- Assist physicians with procedures.  
- Document patient information into the medical record.
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).  
- Maintain strict confidentiality related to medical records and other data. 
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience. 
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
- Basic Life Support OR Cardio Pulmonary Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Rehab Aide - Casual STATUS: Limited Casual
DEPARTMENT: CRS-Hamot Inpatient PT SALARY GRADE: H3SET
JOB OPENING ID: 2065171
JOB CATEGORY: Allied Health & Medicine
COMPANY: Centers for Rehab Services
SALARY RANGE: Unclassified
JOB SUMMARY:
UPMC Centers for Rehab Services is hiring a casual part-time rehabilitation
aide to work at UPMC Hamot, located in Erie, PA.  You will be responsible in
assisting therapists in the treatment of patients under direct supervision of
the therapist. The tentative schedule would be 7:00 AM-3:30 PM or 8:00 AM-4:30
PM, at least two weekend days per month.
RESPONSIBILITIES:
- Assist the therapists with the treatment of adolescent, adult, and geriatric
patients while demonstrating knowledge of all safety, universal precautions 
- Transport patients and adjunct equipment via prescribed vehicles between
patient units, treatment centers and other designated areas in a safe, timely
and professional manner 
- Perform clerical responsibilities as required by the facility
BASIC QUALIFICATIONS:
- High school diploma or equivalent is preferred 
- Ability to follow verbal and written instructions required 
- Previous experience as a therapy technician or nursing assistant is
preferred
LICENSURE/CERTIFICATION:
- CPR certification required 
- Act 33/34/73 clearances required
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Safety Officer STATUS: Limited Casual
DEPARTMENT: WPICC-Security and Safety SALARY GRADE: H1E
JOB OPENING ID: 2065173
JOB CATEGORY: Safety & Security
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $12.93 -   $15.95 -   $20.41
JOB SUMMARY:
Western Psychiatric Institute and Clinic is hiring a casual Safety Officer to
help support the Security and Safety Department for its Oakland location. 
Shifts and hours required to work will be on an as needed basis, flexibility
is required.   
 
The Safety Officer will provide safety, security and fire safety related
functions throughout the Institute on a daily basis.
RESPONSIBILITIES:
-Conduct proactive, continuous safety, security and fire safety patrols
throughout the facility and parking areas.  Document and report any unsafe
conditions as well as any security violations. 
-Provide assistance as requested to clinical staff in the care and safety of
patients, staff or visitors who are uncooperative.  Respond to all such calls
of assistance in a professional manner in accordance with WPIC standards and
guidelines with respect to age-specific guidelines and competencies. 
-Administer assistance during fires, medical emergencies or disaster drills or
any other crisis type situations.  Work closely with appropriate law
enforcement, fire and medical authorities when necessary. 
-Provide relief coverage for safety systems clerks and parking lot attendants
as assigned by supervisors. 
-Conduct tests of various alarm systems, equipment, etc. to include fire
extinguishers, security alarms, fire alarm system, and others as assigned by
supervisor(s). 
-Initiate and investigate any reports of incidents to include theft,
suspicious activity, vandalism, personnel safety, patient related issues, and
any other areas considered to be of importance in the day-to-day operation of
the Institute. 
-Develop and maintain a level of professionalism under the accepted standards
of the Institute to include proper dress, radio communication, and overall
service excellence work ethic with patients, staff, and visitors. 
-Prepare and complete all mandatory and recommended training programs as per
departmental guidelines. 
-Provide escort service for patients, staff, and visitors, as necessary or as
directed. 
-Perform any and all assignments as directed by supervisor(s); to include a
daily review of e-mail, grease board, and any other required communications. 
-Conduct searches at the Dec according to system and department policy
regarding customer service responsibilities and maintaining paperwork and
property appropriately. 
-Perform continuous amounts of hands on physical restraint techniques
necessary in an attempt to control violent, combative patients and maintain a
safe environment with respect to age-specific competencies and guidelines. In
conformance with seclusion and restraint policies and positive approaches
training. 
-Must meet mandatory education and annual competency requirements for the
position, to include age-specific competencies. 
-May be responsible to accept, store and transport patient personal belongings
including medications as per UPMC Policy.
BASIC QUALIFICATIONS:
-High school diploma or equivalent.   
-One year experience in safety, security or related healthcare field
preferred. 
-B.A. degree in criminology or related healthcare field is preferred. 
-Equivalent experience considered. 
-May in the course of their duties be in rooms where medications are stored or
may transport medications when they transport patients.  Transportation of
medication is limited from one department to another.
LICENSURE/CERTIFICATION:
-UPMC Physical Fitness Standard 
-Cardio Pulmonary Resuscitation 
-Act 235 
-Act 73 FBI 
-Act 34 Criminal Clearance 
-Act 33 Child Clearance 
-Act 235 within one year of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Food Service Worker STATUS: Limited Casual
DEPARTMENT: SLCLP-Dietary SALARY GRADE: H2A
JOB OPENING ID: 2065176
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: Seneca Place
SALARY RANGE: $10.29 -   $10.54 -   $15.80
JOB SUMMARY:
UPMC Senior Communities is hiring a Casual Food Service Worker to help support
the Dietary Department for its Lighthouse Point-Chapel Harbor Fox Chapel, PA
location.  The shifts for this position will include evenings, holidays and
weekends.. 
 
Serve meals to residents during breakfast, lunch and/or dinner services. 
Practice appropriate food handling techniques and food safety procedures in
all aspects of the job.
RESPONSIBILITIES:
- Report to kitchen area in a clean and pressed serving uniform before the
start of each meal. 
- Serve meals according to the Food Service Guidelines Manual. 
- Bus tables and sanitize tables and chairs. 
- Set tables for the following meal according to the Food Service Guidelines
Manual. 
- Deliver meals to resident's room when requested.
BASIC QUALIFICATIONS:
- High School Diploma or GED or currently enrolled in high school program; 1
year previous job experience required in lieu of High school diploma/GED. 
- Prior job experience preferred. 
- Work permit required if under 18 years old.
LICENSURE/CERTIFICATION:
- Older Adult Protective Services Act 
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Food Service Worker STATUS: Regular Full-Time
DEPARTMENT: HERTG-Dietary SALARY GRADE: H1A
JOB OPENING ID: 2065183
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: The Heritage Shadyside
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
UPMC The Heritage Shadyside is hiring a full-time Food Service Worker to help
support the Dietary Department for its The Heritage Shadyside Pittsburgh, PA 
location.  The shifts for this position will vary and include working every
other weekend and holidays. 
 
Prepare the patient room service or cafeteria line for service with proper
measurement and portion; prepare cold food items and general cleaning.  
Practice appropriate food handling techniques and food safety procedures in
all aspects of the job.
RESPONSIBILITIES:
- Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements.  
- Deliver and pick up patient trays and menus accurately. 
- Maintain food safety and quality by applying Hazard Analysis Critical
Control Points (HACCP) concepts throughout service. 
- Adhere to department procedures regarding operation of all food service
equipment.  
- Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.  
- Record amount and types of special food items served to patients.
BASIC QUALIFICATIONS:
- High School Diploma or GED or currently enrolled in high school program; 1
year previous job experience required in lieu of High school diploma/GED. 
- Work permit required if under 18 years old. 
- Ability to follow written and verbal instructions in order to successfully
complete food service duties.  
- Ability to use Food Service equipment.   
- Prior job experience preferred.
LICENSURE/CERTIFICATION:
- Older Adult Protective Services Act 
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Nutrition Assistant STATUS: Limited Casual
DEPARTMENT: HAMOT-Dietary and Cafeteria SALARY GRADE: H3D
JOB OPENING ID: 2065186
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Hamot
SALARY RANGE: $9.60 -    $9.79 -   $14.80
JOB SUMMARY:
UPMC Hamot is hiring a Casual Nutrition Assistant to help support the
HAMOT-Dietary and Cafeteria Department for its UPMC Hamot location. 
 
Assists in food preparation, assembly, delivery, display and service, ware
washing, stocking and cleaning in the Patient Services, Production and Retail
areas
RESPONSIBILITIES:
Performs simple food preparation tasks following standardized recipes. 
 
Assembles, portions, delivers and serves beverages, food and nourishment
items. 
 
Follows proper food handling techniques, sanitation guidelines and safety
controls. 
 
Restocks food and supplies. 
 
Cleans and sanitizes cooking and service ware. 
 
Fills orders for floor stock and delivers product. 
 
Participates in training programs and completes mandatory education. 
 
Demonstrates Hamot¿s customer service behaviors and the core values of
quality, compassion, respect, service, integrity, cooperation and teamwork. 
 
Demonstrates Hamot¿s commitment to service excellence by understanding the
needs of patients, their families, physicians and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough. 
BASIC QUALIFICATIONS:
High School Diploma or equivalent preferred 
Experience in healthcare food service preferred 
Food Safety Certification Desirable 
Excellent Customer Service Skills 
Willingness and ability to participates in training programs   
 
 
This position typically reports to the area leader
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------

            UNIVERSITY OF PITTSBURGH MEDICAL CENTER
            CURRENT JOB OPPORTUNITIES

SERVICE
-------------------------------------------------------------------------------



POSITION: STATUS: Regular 
DEPARTMENT: MAGEE-Environmental Srvs SALARY GRADE: H1A
JOB OPENING ID: 2065197
JOB CATEGORY: Housekeeping
COMPANY:
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring Environmental Services Aides for its
location in Pittsburgh, PA.  The days, shifts, and statuses for these
positions will vary.   
 
The Environmental Services Aides are responsible for cleaning all aspects of
the hospital to meet the required safety standards and promote the quality of
care that is given to all patients.  They ensure that our hospital stays clean
to help meet the expectations of our patients and visitors.
RESPONSIBILITIES:
-Clean all assigned areas throughout the hospital including patient rooms,
waiting rooms, hallways, operating rooms, offices, medical equipment, and
restrooms. 
-Remove trash from all areas and replenish paper towels, toilet paper, and
soap in all locations to assure that employees, patients, and visitors have
adequate supplies available to them. 
-Make beds and dust patient rooms to meet safety standards on a daily basis to
ensure that rooms are presentable and safe for patients. 
-Must have a positive attitude and a professional and courteous demeanor when
interacting with all patients, visitors, and employees throughout the
hospital.
BASIC QUALIFICATIONS:
-High School Diploma or GED; or one year previous job experience required in
lieu of high school diploma/GED.  
-Ability to follow written and verbal instructions in order to successfully
complete housekeeping duties. 
-Ability to use housekeeping equipment.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Patient Care Technician - Adv STATUS: Regular Full-Time
DEPARTMENT: HAMOT-Emergency Services SALARY GRADE: H3I
JOB OPENING ID: 2065232
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Hamot
SALARY RANGE: $11.46 -   $14.77 -   $17.60
JOB SUMMARY:
-UPMC Hamot is hiring a Full-Time Patient Care Technician - Advanced to help
support the Emergency Services Department. 
 
-Provides routine patient care and supports the department services in
accordance with established policies and procedures, and as may be directed by
the nurse or physician to assure that the highest degree of quality patient
care can be maintained at all times. 
-Completes advanced patient care duties after successfully completing training
and annual competencies.  
-Must routinely perform the UPMC nursing core nursing assistant
responsibilities (blood glucose, weights, vital signs, I&O, specimen
collections and Foley care) AND has the employee successfully completed basic
arrhythmia class AND performs at least 4 of the following hospital identified
tasks: phlebotomy, 12 lead EKG, simple dressing, Foley catheter removal, point
of care testing, bladder scan, straight catheter, IV catheter removal, femoral
hemostasis, or IV insertion.
RESPONSIBILITIES:
-Suggests and supports changes within the department. 
-Assumes responsibility for assignment and views problems as challenges. 
-Demonstrates awareness of behavior on the efficient functioning of the
department. 
-Supports department based projects and quality initiatives. 
-Performs the UPMC nursing core nursing assistant responsibilities (blood
glucose, weights, vital signs, I&O, specimen collections and Foley care) AND
has the employee successfully completed Basic arrhythmia class AND does the
employee perform at least 4 of the following hospital identified tasks:
Phlebotomy, 12 lead EKG, simple dressing, Foley catheter removal, point of
care testing, bladder scan, straight catheter, IV catheter removal, femoral
hemostasis, or IV insertion. 
-Provides patient care including assisting with patient procedures and
activities of daily living.  
-Assists with physical, respiratory and cardiopulmonary therapies. Provides
feedback to the RN regarding patient care and reports changes in patient
status. 
-Provides instruction to patients and their families under the direction of
the RN. May apply, monitor and remove patient restraints as per physician or
hospital protocol. 
-Strictly adheres to all policies and procedures relative to patient care and
hospital related information.  
-Complies with safety policies and procedures including standard precautions.
Documents in the medical record according to established procedures.  
-Performs assigned work in a timely and productive manner.  
-Transports cardiac monitored patients within the hospital setting. 
-May insert foley catheters and perform straight catheterization as instructed
by RN. 
-Completes department clerical functions as needed. 
-Assures equipment malfunctions are reported to the appropriate department.  
-Establishes appropriate and effective communication with other departments. 
-Establishes professional and respectful interpersonal relationships. 
-Contributes to the universal unit activities including, but not limited to,
responding to call lights and telephones, passing meal trays and transporting
patients. 
-Demonstrates the ability to communicate clearly and effectively with all
members of the health care team. 
-Demonstrate understanding of cultural diversity, horizontal violence and
impairment in the health professions. 
-Cares for patients and self by supporting safety in the workplace. 
-Develops and maintains productive working relationships internally and
externally by demonstrating accountability for actions, enthusiasm, motivation
and commitment to patients and colleagues.
BASIC QUALIFICATIONS:
-High school diploma or equivalent. 
-If no previous hospital or pre-hospital training, successful completion of
UPMC patient care technician class OR successful completion of first year of
clinical work in a nursing program. 
Successful completion of basic information system training.  Microcomputer
experience preferred. 
-Which role you will be selected for will be based upon your previous
experience. Applicants without previous experience who are hired will be
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provided, and are required to successfully complete, a training course.  
-Ability to effectively communicate both orally and in writing. 
-Nursing Student that has completed one clinical rotation preferred 
-Emergency Medical Technician (EMT) or Paramedic or currently enrolled in an
EMT or Paramedic program preferred. 
-Previous ER expereince preferred. 
-Successful completion of a basic arrhythmia course and annual competency
required 
 
May in the course of their duties be in rooms where medications are stored or
may transport medications when they transport patients.  Transportation of
medication is limited from one department to another.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
CPR within 30 days of beginning employment 
ACLS preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Nursing Assistant LTC STATUS: Limited Casual
DEPARTMENT: SLCSM-Personal Care SALARY GRADE: H2F
JOB OPENING ID: 2065235
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Senior Communities, Inc
SALARY RANGE: $10.92 -   $12.62 -   $16.78
JOB SUMMARY:
Senior Communities is hiring a Casual Nursing Assistant to help support the
Personal Care Department for its Seneca Manor location.

Provide care and well being of all Assisted Living Facility residents.

This position will work all shifts and must be available to work weekends and
holidays.
RESPONSIBILITIES:
Provide direct resident care as assigned.
Identify special resident problems and reports them immediately to Charge
Nurse.
Assist with the transporting of residents within the facility including
immediate surrounding area.
Document in nursing assistant notes the care and treatment provided to the
resident and the resident's response or lack of response to care provided.
Promptly answers call lights.
Give required daily care to all residents, including repositioning, ambulation
assistance, delivery of meals and assistance with feeding when necessary and
all other tasks related to resident safety, comfort and well-being.
Follow established performance standards and performs duties according to
nursing service policies and procedures.
Listen to resident/family concerns and assume responsibility for follow
through.
Assist new employees in following established facility policies and
procedures.
Consistently work cooperatively with residents, staff, physicians, families,
consultant personnel and ancillary service providers.
Assist with gathering, laundering, folding and distributing towels to
residents.
BASIC QUALIFICATIONS:
High school diploma or equivalent.
Knowledge of body mechanics and transfer techniques.
Ability to effectively communicate both orally and in writing.
Access to medications is limited to the distribution of the medication to the
nurse. 
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act
Act 34 Criminal Clearance
Basic Life Support OR Cardio Pulmonary Resuscitation OR First Aid
certification
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: CMI-Primecare SALARY GRADE: H2F
JOB OPENING ID: 2065242
JOB CATEGORY: Patient Care Support/Tech
COMPANY: UPMC Community Medicine Inc
SALARY RANGE: $10.97 -   $12.62 -   $16.78
JOB SUMMARY:
Community Medicine is hiring a full-time Medical Assistant to help support the
Primecare Medical Associates Department for its UPMC Physician Services
location in Aspinwall.  This position will be working varied daylight hours
Monday thru Friday, and will be required to work a rotating evening shift on
Tuesdays and Thursdays.   This position will also require travel to our
Oakland site when needed by the department.

This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations.
- Obtain lab/x-ray reports, hospital notes, referral information, etc.  
- Complete forms/requisitions as needed.  
- Schedule appointments.  
- Verify insurance coverage and patient demographics.  
- Prepare and managing charts to ensure information completed and filed
appropriately.  
- Other front office responsibilities, as required.
- Prepare patient rooms, set up instruments and equipment according to
department protocol.  
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.  
- Clean according to scheduled maintenance program and keeping appropriate
records.  
- Manage inventory of supplies; restocking exam/procedure rooms.
- Check schedules and organizing patient flow.  
- Accompany patients to exam/procedure room.  
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.  
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.  
- Relay instructions to patients/families.
- Answering calls and providing pertinent information including patient
education as directed.
- Perform phlebotomy, EKG's, and level one labs.  
- Perform clinic procedures according to policy and procedure.  
- Assist physicians with procedures.  
- Document patient information into the medical record.
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).  
- Maintain strict confidentiality related to medical records and other data. 
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience. 
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
- Medical Assistant experience preferred.
- Experience with electronic medical records preferred.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1A
JOB OPENING ID: 2065249
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY:
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
- Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements. 
- Display a courteous demeanor and positive attitude toward all patients,
visitors, and coworkers throughout the hospital. 
- Work tray line stations to serve residents food according to the menu and
portions to meet therapeutic needs and residents' preferences. 
- Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.
JOB SUMMARY:
UPMC Presbyterian is hiring food service workers to help support the day to
day operations of the Cafeteria and Dietary Patient Services Department
located in Oakland. The days and shifts for these positions will vary.  The
food service worker will be responsible for patient room service and/or
cafeteria line service which includes preparing hot/cold foods and proper
measurement of all food items. General cleaning throughout the kitchen and
cafeteria is also required while practicing appropriate food handling
techniques and food safety procedures in all aspects of the job. 
 
ATTENTION - If you applied to a UPMC Presbyterian Shadyside position, please
be aware that you may need to complete an online assessment as part of the
hiring process. This assessment will be sent to the email address that you
included in the application.  This assessment must be completed within five
days of receiving it
BASIC QUALIFICATIONS:
High school diploma or GED; or one year previous job experience required in
lieu of High school diploma/GED. 
- Requires the ability to follow written and verbal instructions. 
- Successful completion of POWRR curriculum preferred - To learn more about
the POWRR program, please visit www.thepartnershipcouncil.org.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1A
JOB OPENING ID: 2065252
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY:
SALARY RANGE: $11.00 -   $11.38 -   $17.40
JOB SUMMARY:
UPMC Shadyside is hiring food service workers to help support the day to day
operations of the Cafeteria and Dietary Patient Services Department located in
Shadyside. The days and shifts for these positions will vary. The food service
worker will be responsible for patient room service and/or cafeteria line
service which includes preparing hot/cold foods and proper measurement of all
food items.  General cleaning throughout the kitchen and cafeteria is also
required while practicing appropriate food handling techniques and food safety
procedures in all aspects of the job. 
 
ATTENTION - If you applied to a UPMC Presbyterian Shadyside position, please
be aware that you may need to complete an online assessment as part of the
hiring process. This assessment will be sent to the email address that you
included in the application.  This assessment must be completed within five
days of receiving it
RESPONSIBILITIES:
- Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements. 
- Display a courteous demeanor and positive attitude toward all patients,
visitors, and coworkers throughout the hospital. 
- Work tray line stations to serve residents food according to the menu and
portions to meet therapeutic needs and residents' preferences.   
- Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.
BASIC QUALIFICATIONS:
- High school diploma or GED; or one year previous job experience required in
lieu of High school diploma/GED. 
- Requires the ability to follow written and verbal instructions. 
 
 
 
- Successful completion of POWRR curriculum preferred - To learn more about
the POWRR program, please visit www.thepartnershipcouncil.org.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS: Regular Part-Time
DEPARTMENT: SHW-Dining Services SALARY GRADE: SHW01
JOB OPENING ID: 2065272
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY:
SALARY RANGE: $8.35 -    $9.03 -    $9.70
JOB SUMMARY:
UPMC Sherwood Oaks is hiring a part-time Server to help support the Dining
Services Department for its Cranberry Township, PA location. The shifts for
these positions may work evenings, weekends, and some holidays required.  This
position is responsible for creating an enjoyable dining experience for
residents and their guests in accordance with current applicable federal,
state and local standards, guidelines and regulations, with our established
policies and procedures as may be directed to assure that quality service is
provided at all times.
RESPONSIBILITIES:
- Responsible for creating an enjoyable dining experience for residents and
their guests.  
- Follows established style and order of service while serving in the main
dining room, Café and at special functions.  
- Responsible for safely dishing up of desserts, baking rolls and preparing
fresh fruit, in accordance with health regulations. 
- Follow all safety and sanitation rules and regulations.  
- Possess the ability to follow instructions, work well with others and
maintain a good rapport with residents.  
- Responsible for completion of cleaning assignments. 
- Refer all problems to supervisor. 
- Follow rules concerning personal appearance and work performance.  
- Promote clean, safe, and neat environment for residents, self, and staff.  
- Demonstrate knowledge of fire safety procedures, and assists with evacuation
of residents to a safe location in the event of fire or other emergency.  
- Maintain confidentiality of residents' personal and medical record
information.  
- Cooperate with the staff of other departments in performing job duties.  
- Attend all mandatory in-service programs. 
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- Attend all departmental meetings. 
- Completes all mandatory annual training via My HUB. 
- Assists in training of new Server employees under the direction of the
Dining Services Manager or Dining Room  Supervisor.
BASIC QUALIFICATIONS:
- High school diploma or GED preferred, or currently completing required
studies. 
- Ability to read, write, speak, and understand English.  
- Good communication skills.  
- Sound mental and physical health.  
- Ability to get along well with others, to demonstrate flexibility and
patience, to work as a member of a team, and to demonstrate a high level of
sensitivity and interest in people, especially older adults.
LICENSURE/CERTIFICATION:
- Older Adult Protective Services Act 
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Environmental Services Aide STATUS: Limited Casual
DEPARTMENT: NWVNA-VEN PD Housekeeping SALARY GRADE: H3D
JOB OPENING ID: 2065273
JOB CATEGORY: Housekeeping
COMPANY: UPMC Visiting Nurses Assoc.
SALARY RANGE: $9.60 -    $9.79 -   $14.80
JOB SUMMARY:
VNA of Venango County is hiring a limited casual Environmental Services Aide
to help support the Housekeeping Department for its Visiting Nurses
Association locations throughout Venango County.  The position must be
available to work between the hours of 8:00am-9:00pm on Monday-Friday. 
Traveling throughout Venango County is required for the position. 
 
Clean all aspects of assigned areas, including patient rooms, public areas,
offices and equipment, to meet Hospital and Department standards in order to
promote the quality of care rendered in the environment.  Move equipment,
furniture, boxes, etc. and remove and hang blinds and curtains.
RESPONSIBILITIES:
- Clean all assigned areas as per client care plans. 
- Remove trash from all assigned areas. 
- Communicate with client and families to coordinate appropriate cleaning
supplies to be available for use. 
- Follow all safety regulations.
BASIC QUALIFICATIONS:
- High school diploma/GED or 1 year previous job experience required in lieu
of High school diploma/GED.   
- Ability to follow written and verbal instructions in order to successfully
complete housekeeping duties. 
- Ability to use housekeeping equipment.   
- Prior job experience preferred. 
- May in the course of duties be in rooms where medications are stored.  No
contact with medications is allowed.
LICENSURE/CERTIFICATION:
- Act 73 FBI 
- Cardio Pulmonary Resuscitation 
- Automotive Insurance 
- Driver's License 
- Act 33 Child Clearance 
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Police Officer STATUS: Regular Full-Time
DEPARTMENT: MAGEE-Security and Safety SALARY GRADE: H1F
JOB OPENING ID: 2065293
JOB CATEGORY: Safety & Security
COMPANY: Magee-Womens Hospital of UPMC
SALARY RANGE: $13.47 -   $17.36 -   $21.27
JOB SUMMARY:
Magee-Womens Hospital of UPMC is hiring a full-time Police Officer to help
support the Security and Safety Department for its Oakland location.  This
position will be various shifts and days, flexibility will be required.  
 
Responsible for maintaining a safe and secure environment for patients,
visitors, staff and all UPMC owned and adjacent properties. Enforces UPMC
rules and regulations to both employees and the public. Patrols UPMC
hospitals, buildings, grounds and associated areas to prevent, investigate,
and document arson, theft and vandalism and any other criminal activity.
Monitors security, fire, and environmental alarms. Assists in follow-up as
necessary. Responds to and resolves problems, disputes and unusual
circumstances as necessary. Provides customer service to patients, families,
visitors and staff to maintain a safe and secure environment.
RESPONSIBILITIES:
-Provide customer service to patients, families, visitors and staff and
maintains a safe and secure environment through protection and enforcement of
local laws, UPMC policies, procedures, rules and regulations. 
-Handle disruptive visitors, patients and staff by verbal communication,
physical intervention and/or arrests as necessary. 
-Assist with traffic control as necessary. 
-Respond to helipad for flight operations. Maintains fire safety watch and
assists with patient equipment loading, unloading and escort. 
-Maintain security and safety of UPMC buildings, persons, property and assets.
 
-Serve as a member of the fire response team and responds to various
security-related alarms. 
-Respond to emergency calls for assistance, and disasters.  
-Investigate incidents of unusual circumstances reported by UPMC staff,
visitors, physicians and patients. 
-Completion of reports and incident documentation as necessary. 
-Control evidence, valuables, lost/found as necessary. 
-Inspect incoming/outgoing parcels as necessary to prevent theft of hospital
property. 
-Check permission slips to remove discarded material from UPMC property. 
-Operate UPMC vehicles in accordance with the rules and regulations of the
Pennsylvania Vehicle Code and maintain any issued equipment. 
-Testify in legal proceeding as required. 
-Prepare and complete all mandatory training programs as per departmental
guidelines.
BASIC QUALIFICATIONS:
-High school. 
-Two years of law enforcement experience or 5 years of security experience
required.  
-Knowledge of Pennsylvania criminal procedure and rules of evidence.  
-Excellent customer service skills necessary to handle all levels of Hospital
personnel and visitors.  
-Excellent oral and written communication skills.  
-Ability to defuse and handle distraught or hostile person(s) in a
professional manner.  
-Technical ability necessary to operate video equipment, alarm systems,
computers, monitors, printers, weapons and communications equipment.
LICENSURE/CERTIFICATION:
-Basic Life Support OR Cardio Pulmonary Resuscitation 
-Driver's License 
-Act 501 
-Act 235 
-UPMC Physical Fitness Standard 
-Act 73 FBI 
-Act 34 Criminal Clearance 
-Act 33 Child Clearance 
-Valid Act 235(Lethal Weapons Training Act) required OR verifiable and
exceptional education and/or work experience, such as Act 120 certification,
bachelor¿s degree in criminal justice or related field, prior law enforcement
or military experience can initially substitute for the Act 235 certification.
 
-CPR within 30 days of hire  
-Act 235 within 180 days of hire  
-PA Act 120 (Municipal Police Officer Training Act) preferred 
-PA Act 501 certification required within 90 days of appointment as UPMC
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Police Officer.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Patient Care Technician STATUS: Regular Full-Time
DEPARTMENT: CHP-Nurse Unit 8B SALARY GRADE: H1D
JOB OPENING ID: 2065304
JOB CATEGORY: Patient Care Support/Tech
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers. 
 
Childrens Hospital of Pittsburgh of UPMC is hiring a Full-Time Patient Care
Technician to help support the Nurse Unit 8B for its Lawrenceville location in
the city of Pittsburgh.  This position is a rotating shift. 
 
Provides routine patient care and supports the department services in
accordance with established policies and procedures, and as may be directed by
the nurse or physician to assure that the highest degree of quality patient
care can be maintained at all times.
RESPONSIBILITIES:
-  Suggests and supports changes within the department. 
 
-  Assumes responsibility for assignment and views problems as challenges. 
 
-  Demonstrates awareness of behavior on the efficient functioning of the
department. 
 
-  Supports department based projects and quality initiatives. 
 
-  Performs the UPMC nursing core nursing assistant responsibilities (blood
glucose, weights, vital signs, I&O, specimen collections and Foley care) AND
at least 4 of the following BU identified tasks: phlebotomy, 12 lead EKG,
simple dressing, Foley catheter removal, point of care testing, bladder scan,
straight catheter, or IV catheter removal. 
 
-  Provides patient care including assisting with patient procedures and
activities of daily living. Assists with physical, respiratory and
cardiopulmonary therapies.  
 
-  Provides feedback to the RN regarding patient care and reports changes in
patient status. 
 
-  Provides instruction to patients and their families under the direction of
the RN. May apply, monitor and remove patient restraints as per physician or
hospital protocol. 
 
-  Performs other duties as assigned
BASIC QUALIFICATIONS:
- High school diploma or equivalent. 
- If no previous hospital or pre-hospital training, successful completion of
UPMC patient care technician class OR successful completion of first year of
clinical work in a nursing program. 
- Successful completion of basic information system training.  Microcomputer
experience preferred. 
- Ability to effectively communicate both orally and in writing. 
- Emergency Medical Technician (EMT) or Paramedic or currently enrolled in an
EMT or Paramedic program preferred. 
 
Access to medications is limited to the distribution of the medication to the
nurse.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Patient Care Technician STATUS: Flex Full-Time
DEPARTMENT: CHP-Nurse Unit 6B SALARY GRADE: H1D
JOB OPENING ID: 2065306
JOB CATEGORY: Patient Care Support/Tech
COMPANY: Children's Hospital of Pgh
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
ATTENTION-If you applied to a Childrens Hospital position, please be aware
that you may need to complete an online assessment as part of the hiring
process. This assessment will be sent to the e-mail address that you included
in the application. This assessment must be completed within 5 days of
receiving it. For more information regarding the assessment, please copy and
paste the following into your web browser: www.chp.edu/careers. 
 
Childrens Hospital of Pittsburgh is hiring a Flex Full Time Patient Care
Technician to help support the Nurse Unit 6B for its Lawrenceville location in
the city of Pittsburgh.  This position is a rotating shift. 
 
Provides routine patient care and supports the department services in
accordance with established policies and procedures, and as may be directed by
the nurse or physician to assure that the highest degree of quality patient
care can be maintained at all times.
RESPONSIBILITIES:
-  Suggests and supports changes within the department. 
-  Assumes responsibility for assignment and views problems as challenges. 
-  Demonstrates awareness of behavior on the efficient functioning of the
department. 
-  Supports department based projects and quality initiatives. 
-  Performs the UPMC nursing core nursing assistant responsibilities (blood
glucose, weights, vital signs, I&O, specimen collections and Foley care) AND
at least 4 of the following BU identified tasks: phlebotomy, 12 lead EKG,
simple dressing, Foley catheter removal, point of care testing, bladder scan,
straight catheter, or IV catheter removal. 
-  Provides patient care including assisting with patient procedures and
activities of daily living. Assists with physical, respiratory and
cardiopulmonary therapies.  
-  Provides feedback to the RN regarding patient care and reports changes in
patient status. 
-  Provides instruction to patients and their families under the direction of
the RN. May apply, monitor and remove patient restraints as per physician or
hospital protocol. 
-  Performs other duties as assigned
BASIC QUALIFICATIONS:
- High school diploma or equivalent. 
- If no previous hospital or pre-hospital training, successful completion of
UPMC patient care technician class OR successful completion of first year of
clinical work in a nursing program. 
- Successful completion of basic information system training.  Microcomputer
experience preferred. 
- Ability to effectively communicate both orally and in writing. 
- Emergency Medical Technician (EMT) or Paramedic or currently enrolled in an
EMT or Paramedic program preferred. 
 
Access to medications is limited to the distribution of the medication to the
nurse.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Basic Life Support OR Cardio Pulmonary Resuscitation 
CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1D
JOB OPENING ID: 2065309
JOB CATEGORY: Patient Care Support/Tech
COMPANY:
SALARY RANGE: $12.42 -   $14.69 -   $19.59
JOB SUMMARY:
Magee-Women's Hospital of UPMC is hiring full-time nursing support staff for a
variety of shifts and days. 
 
Patient Care Technicians (PCTs) are vital partners in the patient care
provided at UPMC. They work on patient care units and perform a variety of
important basic and advanced skills. They work closely and continuously with
patients, partnering with nurses and other professionals, to make a big
difference in how patients recover and experience their hospital stay. 
 
The work as a PCT is both challenging and very rewarding. Many find this to be
a wonderful life long career. Others may choose to take the time while working
as a PCT to become familiar with the wide variety of health care roles they
may want to pursue: nurse, respiratory therapist, pharmacist, physical
therapist; the list is endless. UPMC provides full time employees with
generous tuition support, which includes support for their eligible
dependents! These roles open up a wonderful world of potential careers for
both the employee and their families. 
 
The patient care technician provides routine patient care and support services
in accordance with established policies and procedures, and as may be directed
by the nurse or physician, to assure that the highest degree of quality
patient care is maintained at all times. 
 
ATTENTION - Please be aware that you may need to complete an online assessment
as part of the hiring process. This assessment will be sent to the email
address that you included in the application. This assessment must be
completed within five days of receiving it.
RESPONSIBILITIES:
- Provides direct patient care as directed by the RN including all activities
of daily living such as but not limited to bathing, feeding, transporting,
toileting and ambulating patients.  
 
- Maintains an environment conducive to patient safety and recovery including,
but not limited to, completing safety checks, keeping the department and
patient rooms clean and organized, cleaning department specific equipment,
changing bed linens, emptying linen hampers, keeping hallways clear of
equipment and returning equipment.  
 
- Acquires and distributes supplies and equipment to facilitate patient care
delivery including, but not limited to, performing messenger functions,
ordering, charging/crediting supplies, setting up patient care equipment
within the scope of the nursing assistant position and stocking patient rooms
and unit supply areas. 
 
- Delivers patient nourishments, fills water pitchers and distributes patient
mail.  
Performs the UPMC nursing core responsibilities for nursing assistants:  blood
glucose, weights, vital signs, I&O, specimen collections and Foley care. 
 
- Performs other duties as assigned.
BASIC QUALIFICATIONS:
- High school diploma or equivalent.  
 
- If no previous hospital or pre-hospital training experience or training, you
are required to successfully complete the UPMC nursing assistant training
program which is provided upon hire. 
 
- Ability to effectively communicate both orally and in writing.  
 
 
Access to medications is limited to the distribution of the medication to the
nurse
LICENSURE/CERTIFICATION:
- CPR within 30 days of beginning employment 
- ACT 34  
- Act 33 / 73 is required for some units.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Food Service Worker STATUS: Limited Casual
DEPARTMENT: NWH00-Dietary and Cafeteria SALARY GRADE: H3D
JOB OPENING ID: 2065321
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY: UPMC Northwest
SALARY RANGE: $9.60 -    $9.79 -   $14.80
JOB SUMMARY:
UPMC Northwest is hiring a Casual Food Service Worker to help support the
NWH00-Dietary and Cafeteria Department for its UPMC Northwest location. 
 
Prepare the patient room service or cafeteria line for service with proper
measurement and portion; prepare cold food items and general cleaning.  
Practice appropriate food handling techniques and food safety procedures in
all aspects of the job.
RESPONSIBILITIES:
Assemble and serve patient meal trays according to diet orders, menus, and
modified diet/patient specific requirements.  
Deliver and pick up patient trays and menus accurately. 
Maintain food safety and quality by applying Hazard Analysis Critical Control
Points (HACCP) concepts throughout service. 
Adhere to department procedures regarding operation of all food service
equipment.  
Perform sanitation for assigned work areas in accordance with department
procedures and health department guidelines.  
Record amount and types of special food items served to patients.
BASIC QUALIFICATIONS:
High school diploma or GED or 1 year previous job experience required in lieu
of High school diploma/GED.   
Ability to follow written and verbal instructions in order to successfully
complete Food Service duties. 
Ability to use Food Service equipment.   
Prior job experience preferred.
LICENSURE/CERTIFICATION:
Older Adult Protective Svs Act 
Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medication Delivery Assistant STATUS: Regular Full-Time
DEPARTMENT: MERCY-Pharmacy SALARY GRADE: H1B
JOB OPENING ID: 2065323
JOB CATEGORY: Pharmacy
COMPANY: UPMC Mercy
SALARY RANGE: $11.45 -   $12.82 -   $18.10
JOB SUMMARY:
UPMC Mercy is hiring a full-time Medication Delivery Assistant to help support
the MERCY-Pharmacy Department for its Downtown Pittsburgh location.  This
position will work on a rotating shift, including daylight, evening night,
weekend and holiday shifts.

The Medication Delivery Assistant provides pharmaceutical care to patients at
the UPMC Health System.
RESPONSIBILITIES:
- Assist the pharmacist in filling medication orders and medication cassettes,
preparing medications for delivery and exchanging emergency medication carts.
- Where applicable, deliver controlled substances per department policy and
state and federal requirements.
- Ensure that patient specific medication storage units are appropriately
labeled.
- Retrieve medications that have been discontinued and return (and credits if
necessary) them to the appropriate pharmacy area.
- Ensure that all medications in all areas have been safely and securely
stored according to Department of Health and JCAHO regulations.
- Assist with teaching, training and re-enforcement of appropriate department
processes and functions
- Develop and maintain a clean, organized, and adequately stocked work
environment.
BASIC QUALIFICATIONS:
- High school diploma or equivalent required.
- Good verbal communication skills.
- Good customer service skills.
- Ability to relate to people is essential.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Linen/Garment Technician STATUS: Limited Casual
DEPARTMENT: HAMOT-Linen Service SALARY GRADE: H3D
JOB OPENING ID: 2065376
JOB CATEGORY: Housekeeping
COMPANY: UPMC Hamot
SALARY RANGE: $9.60 -    $9.79 -   $14.80
JOB SUMMARY:
UPMC Hamot is hiring a casual Linen/Garment Technician to help support the
Linen Service Department for its location in Erie, PA.  This position must be
available to work both the first and second shift. 
 
The Linen/Garment Technician will perform basic duties related to the
receiving, storing, assembling and dispensing of linen and garments.
RESPONSIBILITIES:
-Receives, sorts and counts incoming linen/garments and places them in the
proper storage area. 
-Fills, records and delivers linen exchange carts to cart holding areas and
special care areas. 
-Retrieves soiled linen/garments and places in the soiled linen storage areas.
-Delivers scrubs/garments to all user areas. 
-Demonstrates Hamot's commitment to Service Excellence by understanding the
needs of patients, their families, physicians and co-workers and doing what is
required the first time, every time by being responsible, sensitive, accurate,
timely, coordinated and thorough.
BASIC QUALIFICATIONS:
-High School diploma, or equivalent, is preferred. 
-One year of experience in a related area is preferred 
-Follow written and oral instruction and perform simple arithmetic
calculations
LICENSURE/CERTIFICATION:
-Act 73 FBI 
-Act 34 Criminal Clearance 
-Act 33 Child Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Medical Assistant STATUS: Regular Full-Time
DEPARTMENT: UPP13-MWHWomSpec Srvcs-Horizon SALARY GRADE: H3F
JOB OPENING ID: 2065380
JOB CATEGORY: Patient Care Support/Tech
COMPANY: University of Pgh. Physicians
SALARY RANGE: $10.35 -   $11.73 -   $15.60
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time Medical Assistant to
help support the Magee Womens Specialty Services at Horizon Department for its
UPMC Horizon - Farrell, PA location.  This position will be working Monday
thru Friday 8:30 a.m. to 5:00 p.m. with an occasional evening shift.

This role will assist physicians with various aspects of patient care
(including clerical, environmental, and organizational tasks) ensuring patient
satisfaction.
RESPONSIBILITIES:
- Send/receive patient medical records in accordance with Health Insurance
Portability and Accountability Act (HIPAA) and other state and federal
regulations.
- Obtain lab/x-ray reports, hospital notes, referral information, etc.  
- Complete forms/requisitions as needed.  
- Schedule appointments.  
- Verify insurance coverage and patient demographics.  
- Prepare and managing charts to ensure information completed and filed
appropriately.  
- Other front office responsibilities, as required.
- Prepare patient rooms, set up instruments and equipment according to
department protocol.  
- Clean exam/procedure rooms, instruments and equipment between patient visits
to maintain infection control.  
- Clean according to scheduled maintenance program and keeping appropriate
records.  
- Manage inventory of supplies; restocking exam/procedure rooms.
- Check schedules and organizing patient flow.  
- Accompany patients to exam/procedure room.  
- Assist patients as needed with walking, transfers, dressing, collecting
specimens, preparing for exam, etc.  
- Collect patient information/history; taking vitals, performing screenings
per provider guidelines.  
- Relay instructions to patients/families.
- Answering calls and providing pertinent information including patient
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education as directed.
- Perform phlebotomy, EKG's, and level one labs.  
- Perform clinic procedures according to policy and procedure.  
- Assist physicians with procedures.  
- Document patient information into the medical record.
- Comply with requirements of appropriate regulatory agencies (i.e. OSHA,
CLIA, PA Department of Health).  
- Maintain strict confidentiality related to medical records and other data. 
- Comply with all UPMC Health System policies and procedures.
BASIC QUALIFICATIONS:
- High school diploma or equivalent is required. 
- Successful completion of Medical Assistant program preferred or equivalent
hospital program or minimum of one year of direct patient care experience. 
- Must have basic computer skills and knowledge of medical terminology,
examination, diagnostic and treatment room responsibilities.
LICENSURE/CERTIFICATION:
- Act 73 FBI
- Act 34 Criminal Clearance
- Act 33 Child Clearance
- Advanced Cardiac Life Support OR Basic Life Support OR Cardio Pulmonary
Resuscitation
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Supervisor Nursing SNF STATUS: Limited Casual
DEPARTMENT: NWSCR-Nursing Administration SALARY GRADE: H3Q
JOB OPENING ID: 2059802
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Sugarcreek Station
SALARY RANGE: $19.90 -   $26.52 -   $33.80
JOB SUMMARY:
Northwest Sugarcreek Station is hiring a Casual Supervisor, Nursing to help
support the NWSCR-Nursing Administration Department for its Sugar Creek
Station location. 
 
The Casual Supervisor organizes and supervises nursing staff and services and
delegates work and responsibilities for direct nursing care on assigned areas.
The Casual Supervisor ensures residents' Plans of Care (POC) are being carried
out appropriately and in accordance with current applicable federal, state and
local standards, guidelines and regulations, and internal established policies
and procedures.
RESPONSIBILITIES:
- Demonstrate a thorough working knowledge of current federal, state and local
regulations and internal policies and procedures. 
- Make regular nursing rounds, monitoring the physical, mental, emotional and
social welfare of residents; reviews residents' progress, reporting
significant changes to RN Assessment Coordinator and Director of Nursing. 
- Work with Charge Nurses in utilizing assessment skills to identify potential
and/or existing problems, i.e., weight loss/gain, dysphagia, changes in
mobility, skin integrity and behavior or cognitive skills. 
- Oversee implementation of the physician/nursing Plans of Care (POC)
including restraint reduction and restorative nursing programs; participate as
a member of the Interdisciplinary Team as requested. 
- Accept responsibility and accountability for assigned workload; ac as a
manager, leader and role model in the Nursing Department. 
- Evaluate resident emergency situations. 
- Exhibit leadership by example in areas of attitude, attendance, hospitality
and a sincere interest in quality; treat coworkers, staff and residents with
dignity and respect; represent the facility in a professional manner in
dealing with residents, their families, visitors and guests. 
- Follow the chain of command guidelines for inter-facility problem solving. 
- Supervise nursing staff and services to residents on assigned area,
promoting 24 hour continuity of care; focuses entire department on quality
nursing care. 
- Provide performance evaluations of  Charge Nurses, and CNAs, staff
counseling to aid in improvement of performance and adherence to regulations,
policies and procedures. 
- Adjust nursing staff duties when call-offs occur; cover nursing call-offs
when all other options are exhausted. 
- Serve as liaison between unit nursing staff and Director of Nursing in
delivery of quality nursing care. 
- Serve as liaison with PT/OT/ST and communicates with physicians and other
medical personnel regarding condition of patients; maintain contact with
resident's family as necessary regarding condition of resident. 
- Assist RNAC in obtaining resident assessment information; ensure all nursing
staff are familiar with identifying and are accurately reporting/recording
changes in resident condition. 
- Accompany physicians on rounds and assist with medical treatments as
necessary; take physician orders as needed. 
- Operate medical equipment as required and ensure proper functioning of all
medical equipment/machines. 
- Visit all new admissions regularly, helping them to adjust to their new
environment. 
- Review and assess complaints and/or injuries of residents and assist in
effective resolutions; confer with safety committee for future preventative
measures. 
- Assist in preparations for residents admissions, discharges and/or
transfers.   
- Assist in completion of  required paperwork. 
- Complete daily census and other reports as required and report findings to
Director Of Nursing, such as changes in resident's status, family or employee
concerns, documentation of empty beds, transfers, etc. 
BASIC QUALIFICATIONS:
- Bachelor's Degree in Nursing Preferred. 
- 2-4 years working experience as RN, preferably in long term care setting,
including 1 year in supervisory or management position. 
- Effective communication and interpersonal skills; and have excellent
organizational, problem solving and leadership abilities. 
- Knowledge of nursing theory, principles and practices, and skill in the
application of nursing methods and techniques. 
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- Ability to instruct, supervise and orient patient care personnel engaged in
providing medical and routine patient care. 
- Working knowledge of federal, state and local policies, procedures and
regulations and the ability to assure compliance with same.
LICENSURE/CERTIFICATION:
- Registered Nurse 
- Basic Life Support OR Cardio Pulmonary Resuscitation 
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Manager, Social Work STATUS: Regular Full-Time
DEPARTMENT: WPI-Inpatient Social Work SALARY GRADE: H1P
JOB OPENING ID: 2059962
JOB CATEGORY: Behavioral Health
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $27.97 -   $37.53 -   $47.10
JOB SUMMARY:
Western Psychiatric Institute and Clinic of UPMC is hiring a full-time
Manager, Social Work to help support the WPI-Inpatient Social Work Department
for its location in Oakland.  This position will work Monday - Friday,
daylight shift.

Responsible for planning, organizing, and directing the personnel providing
social work intervention to patients and their families based on the
assessment of individual social, psychological, and economic needs.  Directs
the identification, assessment, treatment, and referral of patients and their
families in need of social work intervention.  Holds 24-hour accountability
for the department operations.
RESPONSIBILITIES:
-Takes a leadership role in the overall direction of all activities related to
social work practice and the provision of social work services within the
facility. 
-Ensures consistent, quality social work services throughout the hospital
coordinating appropriate staffing and scheduling to provide appropriate levels
of service required to meet the needs of patients, families and staff. 
-Provides psychosocial expertise to the healthcare team.  Identifies high-risk
patients and families and provides clinical services to individuals, families
and groups related to psychosocial issues. 
-Provides social work expertise/consultation to hospital staff, community and
others requesting such services. Demonstrates the ability to effectively
intervene with medically and psychosocially complex patients with the ability
to understand complex dynamics related to the clinical situation. 
-Works collaboratively with staff to provide clinical supervision, develop
population specific social work expertise as well as develop programming
related to psychosocial issues in clinical areas. 
-Maintains and reviews current policies and procedures related to social work.
  
-Recommends and develops new policies and procedures as needed in
collaboration with manager, director and Corporate Care Management staff. 
-Responsible for the performance evaluations and competency of all social
workers in area of responsibility.  Coaches and mentors staff, enforces
performance standards, provides disciplinary action and terminates staff as
needed in collaboration with the Director.   Takes a leadership role in the
recruitment, hiring, orientation, training and retention of new social work
staff. 
-Organizes staff development programs for social workers as well as non-social
work staff both within and outside of the organization. 
-Oversee the social work component of any quality initiatives related to the
provision of social work services or social work practice.  Handles patient /
customer complaints as they relate to social work practice. 
-Coordinates social work services with other disciplines within the
organization and represents the discipline of social work on hospital,
community or other committees of interest. 
-Fosters positive relationships with community facilities and agencies.
Functions as liaison between these agencies and the hospital.  Works with
Director to identify and eliminate service gaps. 
-Supports the Director in coordinating social work services in collaboration
with care management practice within the facility. 
-Provides input to budgeting activities related to staff and operations. 
Accountable for appropriately administering special care funds as they relate
to social work practice / patient and family need. 
-Coordinates social work student activities in collaboration with staff who
act as Field Instructors and field liaison faculty from local colleges or
universities with Schools of Social Work. 
-Remain abreast of changes and advances in the field of Social Work,
legislation related to current practice, insurance coverage issues as well as
current knowledge of community programs and services and effectively
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communicates these changes to staff and administration. 
-Responsible for following the mandatory reporting procedures for any incident
BASIC QUALIFICATIONS:
-MSW from a CSWE accredited School of Social Work required.
-Five or more years of relevant social work experience required.
-Two or more years of supervisory experience required.
LICENSURE/CERTIFICATION:
Act 33 Child Clearance
Act 34 Criminal Clearance
Act 73 FBI Clearance

-Cardio Pulmonary Resuscitation
-Pennsylvania LSW required upon hire
-LCSW or Case Management Certification required within 4 months
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Supervisor Nursing SNF STATUS: Regular Part-Time
DEPARTMENT: SLCSP-Nursing Administration SALARY GRADE: H2O
JOB OPENING ID: 2060248
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: Seneca Place
SALARY RANGE: $18.51 -   $25.16 -   $31.90
JOB SUMMARY:
Senior Communities is hiring a Part-Time Supervisor, Nursing SNF to help
support the SLCSP-Nursing Administration Department for its Seneca Place
location. 
 
The Nursing Supervisor, assists the nursing team in delivering the highest
quality of care to the residents.
RESPONSIBILITIES:
- Direct, supervise, and evaluate resident care and adjusts as needed for the
off shifts assigned. 
- Assist nursing team in providing resident care when professional nursing
skills/judgment are needed. 
- Provide support to the unit managers and supervises all staff on the off
shifts (3-11/11-7). 
- Reassign staff members as needed to accommodate scheduling conflicts and
call off. 
- Round on each nursing unit and respond to issues as needed/requested. 
- Inform unit managers of any potential discipline issues and resident/family
issues. 
- Complete necessary documentation and submits with in assigned time frame. 
- Complete Incident reports. 
- Complete Monthly reports. 
- Written documentation on discipline and performance appraisals. 
- Identify and participate in the learning needs of staff. 
- Identify needs and facilitate appropriate training with ADON and unit
mangers. 
- Provide coaching to off shift staff on an as needed basis. 
- Participate in providing in-service education on the evening/night shift to
meet identified learning needs of staff. 
- Participate in self development by making an active effort to improve and
acquire additional knowledge and skills. 
- Initiate and maintain intra/interdepartmental and interdisciplinary
communication to assure successful implementation of department goals and
objectives. 
- Attend all necessary department meeting and in-services. 
- Facilitate and provide care required by RN. 
- Complete sign off orders. 
- Administer IVs. 
- Initiate and administer medications. 
- Complete admissions etc. 
- Demonstrate a commitment to success and quality management. 
- Comply with all polices and procedures of the facility and UPMC.
BASIC QUALIFICATIONS:
- Previous experience in Long term care or geriatric setting required.   
- Supervisory experience preferred. 
- 1 year of LTC or Acute Care experience preferred.
LICENSURE/CERTIFICATION:
- Older Adult Protective Svs Act 
- Act 34 Criminal Clearance 
- Cardio Pulmonary Resuscitation 
- Registered Nurse 
- CPR within 30 days of beginning employment
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Director, ISD STATUS: Regular Full-Time
DEPARTMENT: PAG00-SBI00-IT Support SALARY GRADE: MJ
JOB OPENING ID: 2063543
JOB CATEGORY: Information Systems, Info Tech
COMPANY: UPMC Presbyterian Shadyside
JOB SUMMARY:
UPMC's International and Commercial Services is hiring  is hiring a Full-time
Director, ISD to work in downtown Pittsburgh, PA.  
 
The Director provides leadership to the strategic utilization and operation of
multiple technology products and services within the business unit or
enterprise.  The Director is further responsible for leading and developing a
team of Managers and their staff to ensure that talent and resources are
aligned in support of business goals and objectives and performance standards
are maintained and often exceeded.
RESPONSIBILITIES:
-Operations (Technical) - Translates business strategy into measurable,
executable work plans for the department.  Leads Managers, Senior Managers or
individual contributors from all career tracks (people, technical and project
management).   Accountable for management of IT Applications, Infrastructure,
or Services for one business unit and/or department (including High
Availability, established Service Continuity, & Service Level attainment).  
Negotiates for services, manages appropriate UPMC processes, and ensures
quality service (internal and external) delivery. 
-Complexity - Directs Department specific projects with a forward-thinking
strategic focus.  Sets priorities and resolves conflicts within scope of the
department.  Monitors effectiveness of program responsibilities. 
-People - Manages talent, performance, career development, recruitment and all
HR responsibilities for direct reports and signs off on HR decisions for staff
in span of control. Understands talent management goals for the organization
and succession planning. Fosters optimal utilization and development of talent
across the organization and focuses on development plans. 
-Budget - Owns a portion/all of the capital and operating budget within
department.  Works with Senior Director or VP to define BU budget needs and
priorities.  Manages to an approved budget. 
-Business Unit Operations - Directors, VPs, Chairman, CMIO, Hospital "C"
level, and/or Administrators 
-Vendor/Partner - Relevant Vendor relationship management.  Negotiates for
services, manages amendments with appropriate UPMC processes, and manages
invoices with vendors.
BASIC QUALIFICATIONS:
-Bachelor's Degree in a related field with ten years of successive experience
in a technology field in a multi-faceted user environment, with at least five
years' experience in a management capacity OR Master's Degree in a related
field with seven years of successive experience in a technology field in a
multi-faceted user environment, with at least five years' experience in a
management capacity. 
-Ability to foster a commitment to continuous improvement and customer focus
across the organization. 
-Strong project management, problem solving, organizational, relationship,
communication, and negotiation skills (oral and written) are required. 
-Experience in leading a continuously improving environment with a track
record of achieving significant development year after year.  
-Proven ability to promote collaborative thinking among leadership team. 
-Financial modeling, operational efficiency analysis and forecasting skills. 
-Proven leadership history in creating an environment that fosters learning,
collaboration and enabling diverse teams to succeed. 
-Ability to foster a commitment to continuous improvement and customer focused
service across the organization. 
-Ability to quickly understand the business and IT's impact on operations. 
-Participates in IT strategy planning activities. 
-International travel required  
-Experience in leading EMR and ancillary systems (Lab, Radiology, etc.)
implementations preferred
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: C&G TPA Project & Support Mgr STATUS: Regular Full-Time
DEPARTMENT: HPBMS-Evolent Admin SALARY GRADE: H1P
JOB OPENING ID: 2065080
JOB CATEGORY: Operations & Administration
COMPANY: UPMC Benefit Management Serv
SALARY RANGE: $27.97 -   $37.53 -   $47.10
JOB SUMMARY:
UPMC Health Plan is hiring a Full-Time Complaint & Grievances Project &
Support Mgr (Evolent) - Third Party Administrator to help support the Evolent
Administration Department for its downtown Pittsburgh location. 
 
Report to Sr. Manager of Complaints & Grievances Department. Provide internal
direction, leadership and accountability for TPA management efforts among C&G
as well as across the system. This position is responsible for management of
all TPA member, provider, vendor complaints/grievances/appeals for all lines
of business
RESPONSIBILITIES:
- Serve as the UPMC Health Plan/client liaison for the client¿s administrative
and operational issues. 
-Interface with downstream vendors on operational issues and strategic
initiatives. 
- Serve as a role model of service excellence by ensuring adherence to
established operational standards related to timeliness and accuracy. Maintain
a positive attitude, meets customer commitments and responds promptly to
customer needs 
- Manage the day to day operations of the TPA member complaint, member
grievance and vendor complaint process. This includes ensuring compliance with
internal and regulatory standards and resolving complaints and grievances in a
comprehensive manner. 
- Identify solutions to correct administrative and operation issues and work
with other UPMC and TPA departments to prevent future occurrences. 
- Manage the timeliness, accuracy and compliance of (member and provider) TPA
complaints and grievance reporting requirements for regulatory agencies, DOH,
DPW, CMS, internal executive staff, and ad hoc reports as appropriate, as well
as NCQA standards. 
- Responsible for the tracking, trending, analysis and reporting of TPA member
complaints, member grievances, and provider complaints. Responsible or
performing a root cause analysis and the initiation of corrective action plans
where appropriate. 
- Responsible for maintaining an integrated process to manage TPA complaints
and grievances with other departments within the Health Plan and with external
delegated entities. Ensure that the process, monitoring, and education process
is supporting achievement of targeted results established by the Health Plan. 
- Manage activities relating to special projects for TPA complaints and
grievances. Ensure compliance with work plans and goals. 
- Represent the Health Plan on internal and external forums/committees as
requested. 
- Responsible for ensuring that second level hearings are in compliance with
regulatory requirements and are performed in a professional, consistent
manner. 
- Responsible for the implementation and ongoing implementation of the TPA
member grievance and appeal processes related to the Medicare products
BASIC QUALIFICATIONS:
- B.A.degree in business, mathematics, statistics, health care, management, or
related field. Master's degree preferred (extensive related - 4+yrs -
experience will be considered). 
- 4 years of Health Insurance experience required.  
- Experience in health care insurance or health care industry, member/provider
complaint/grievance /appeal processes preferred. 
- Strong Management / Supervisory experience preferred.  
- Strong Project Management skills along with effective planning and
organizational skills. 
- 3 years of experience with Regulatory requirements (Dept. of Public Welfare,
Centers for Medicaid and Medicare Services and the National Committee for
Quality Assurance) strongly preferred. 
 
- Excellent computer skills required, including Access, Excel, Microsoft
Project, and other pertinent computer software packages. Excellent management,
problem solving, organizational, and communication skills (oral and written)
are required. 
- Ability to manage staff and all tasks required to providing services to meet
client and business needs within budget and targeted departmental goals and
deadlines.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Nurse Manager, OP STATUS: Regular Full-Time
DEPARTMENT: UPP25 HVI St. Margarets SALARY GRADE: H2R
JOB OPENING ID: 2065180
JOB CATEGORY: Nursing (RNs/LPNs)
COMPANY: University of Pgh. Physicians
SALARY RANGE: $24.61 -   $31.39 -   $38.79
JOB SUMMARY:
University of Pittsburgh Physicians is currently hiring for a regular
Full-Time Nurse Manager, OP (RN) to help support the UPP25 HVI St. Margaret¿s
department which is the Heart & Vascular Institute located on UPMC St.
Margaret's campus in Aspinwall, PA.  This position will work a normal daylight
schedule Monday through Friday. 
 
The Nurse Practice Manager maintains full accountability for leading and
managing the human resources, clinical, financial and administrative
operations of an assigned practice(s) in order to continuously improve the
quality of patient care and create a healthy workplace for staff in
collaboration with organizational leadership.
RESPONSIBILITIES:
Position Specific Responsibilities: 
 
- Manage daily operations and coordinate work activities. Manage schedules and
call-offs. Ensure office space, supplies, equipment, and assistance are
provided and maintained appropriately for the staff and patient care.  
- Recruit, hire, train, and supervise office staff.  
- Responsible for performance evaluations, merit increases, promotions, and
disciplinary actions of staff.  
- Manage all functions of the financial and Epic/EpicCare system.  
- Ensure compliance with all UPMC Health System, USO, and HVI policies and
procedures, including maintaining confidentiality of protected health
information.  
- Ensure compliance with requirements of appropriate regulatory agencies.  
- Identify and resolve work problems to ensure quality patient service.  
- Work with senior management to prepare budgets and ensure operations are
aligned with organizational objectives and meets performance and budget
objectives.  
- Ensure third party vendor staff is compliant with the requirements of
appropriate regulatory agencies and maintaining confidentiality of protected
health information.  
- Formulate goals and a plan of care for patients  
-  Assist physician with all aspects of patient care  
- Facilitates necessary services outside of the healthcare facility  
- Demonstrates critical thinking in in identification of clinical, social,
safety, psychological, and spiritual issues for the patient  
- Complete comprehensive patient documentation  
- Anticoagulation management  
- Participate in non-invasive cardiac testing include IV insertion,
administration of imaging enhancing agents, and pharmacological stress agents.
 
 
General Responsibilities: 
 
- Analytical ability necessary to evaluate staff, address and improve clinical
issues and devise solutions to complex problems. 
- Leadership ability to develop staff, establish and maintain standards of
performance. 
- Superior interpersonal and communication skills sufficient to effectively
create relationships to support a healing environment with patients, families,
staff, physicians, and administrative personnel including senior management in
both written and verbal communication. 
- Ability to work productively and effectively within a complex environment. 
- The Nurse Manager is administratively accountable for the management of all
activity within the practice. 
- Demonstrates the ability to create a shared vision that applies to critical
thinking skills and utilizes financial and quality data and conceptual
knowledge in the development of the department vision and operational plan.  
- Orchestrates complex change and acknowledges the psychological transition on
self and others.  Involves stakeholders and experts in planning, designing and
redesigning change. 
BASIC QUALIFICATIONS:
- Minimum 5 years Nursing Experience (RN) required 
- BSN or Bachelors in related health care field required. 
 
- Cardiology, CCU, Telemetry, or similar relevant experience preferred 
- Progressive leadership experience with relevant clinical experience
preferred. 
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- MSN or Masters in a health care field preferred. 
 
The individual must be able to demonstrate the knowledge and skills necessary
to provide care and/or interact appropriately to the ages of the patients
served by his/her assigned unit as specified below.  They must also
demonstrate knowledge of the principles of growth and development over the
life span and possess the ability to assess data reflective of the patients
status and interpret the appropriate information needed to identify each
patients requirements relative to his/her age-specific needs and to provide
the care needs as described in the department policy and procedures.
LICENSURE/CERTIFICATION:
- Registered Nurse (PA License) 
- Act 73 FBI 
- Act 34 Criminal Clearance 
- Act 33 Child Clearance 
- CPR Certification (within 30 days of beginning employment 
- Acts 33, 34, 73 required within 30 days of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: GME Academic Manager STATUS: Regular Full-Time
DEPARTMENT: UPP10 MED Hematology_Oncology SALARY GRADE: H1J
JOB OPENING ID: 2065181
JOB CATEGORY: Operations & Administration
COMPANY: University of Pgh. Physicians
SALARY RANGE: $17.68 -   $23.22 -   $29.36
JOB SUMMARY:
University of Pittsburgh Physicians is hiring a full-time GME Academic Manager
to help support the MED Hematology Oncology Department for its UPMC Cancer
Center-Shadyside Hospital location.  This position will be Monday thru Friday,
standard business hours.  
 
This position involves high level administration in the Department's academic
affairs.  Responsible for residency and fellowship training programs, academic
affairs, alumni affairs, and project management and leadership.
RESPONSIBILITIES:
-Responsible for the comprehensive leadership and coordination of the
residency/fellowship training program(s) and related staff of the Department. 
-Ensure that the residency program maintains compliance with policies and
procedures of the above organizations. 
-Develop, maintain, and oversee residency/fellowship program policies and
procedures that are consistent and compatible with those adopted by the
hospital and GMEC. 
-Maintain comprehensive personnel/performance files (including confidential
evaluations and counseling records) and portfolios for residents/fellows and
graduates of the training program(s). 
-Facilitate submission of all documents for and monitors maintenance of
appropriate licensure, visas and certification of residents/fellows. 
-May supervise  First and Second Position in the daily coordination of their
duties that include the residency/fellowship didactic education programs,
online and print evaluation systems, collection of institutional data,
recording/reporting of resident work hours for Medicare and accreditation
agencies and other related tasks. 
-Mentor the departmental fellowship training program coordinators.   
-This includes accreditation site visit  preparation, applicant selection,
trainee evaluation, program evaluation, policy writing, assessment of graduate
outcomes, and other issues. 
-Establish strategies to develop and maintain a relationship with graduate
medical education (resident and fellow) alumni in order to assess training
program outcomes, coordinate continuing medical education, coordination of
Department-wide continuing medical education programs such as Grand Rounds and
Alumni Day, support departmental strategic planning, and facilitate
fundraising. 
-Facilitate and manage implementation of all administrative requirements for
resident/fellow trainees including payroll and benefit processing, meal
tickets, parking, information systems, and security documentation. 
-Assist with development of residency/fellowship program marketing/recruitment
strategies.   
-Responsible for all aspects of the residency applicant interview process with
file management via the Electronic Residency Application Service, including
process improvement. 
Maintain residency program budgets.   
-Assist program director with residency program budget formulation.   
-Maintain budgets and tracking related to trainee stipends and expenditures.  
-Responsible for processing all resident travel and expense reimbursements
through the UPMC expense module and the purchasing of educational materials. 
-Develop and/or audit appropriate data systems for residency and fellowship
program assessment, accreditation, and reporting, including resident case
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entry in the Accreditation Council for Graduate Medical Educations OP Log
(procedure reporting), online evaluation system, resident work hour entry into
the UPMC Graduate Medical Education ROCS system, and others. 
-Create evaluation strategies and facilitates ongoing process improvement of
resident and fellow evaluation and competency assessment using the
comprehensive online evaluation system. 
-Ensure that residents and fellows meet compliance and annual training
requirements as required by the University of Pittsburgh Medical Center,
BASIC QUALIFICATIONS:
-Bachelor's degree and five years experience in an academic office or medical
setting and six months supervisory experience.   
-The position requires knowledge of the policies and procedures of the
University of Pittsburgh, University of Pittsburgh Medical Center Medical
Education Program Office of GME, University of Pittsburgh Physicians, the
Accreditation Council for Graduate Medical Education, the Electronic Residency
Application Service, the National Resident Matching Program, related specialty
boards and other academic and governmental organizations.   
-The position requires contact with all of these organizations, both internal
and external.   
-Must be able to initiate work and work independently on a variety of
simultaneous projects.   
-The position requires innovation to solve complex problems.   
-The position requires excellent verbal and written communication skills,
attention to detail, and forward planning.   
-Must possess excellent interpersonal skills and a system-wide focus.
LICENSURE/CERTIFICATION:
-Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Associate Medical Director STATUS: Regular Full-Time
DEPARTMENT: HPCCB-Peer Adv_Perf Mgmt-Sat SALARY GRADE: UNC01
JOB OPENING ID: 2065241
JOB CATEGORY: Physicians
COMPANY: Community Care Behavioral Hlth
SALARY RANGE: Unclassified
JOB SUMMARY:
Community Care Behavioral Health is hiring a Full-Time Associate Medical
Director to help support the Pittsburgh Peer Advisor Department for its
Pittsburgh, PA location. 
 
The Associate Medical Director is responsible for assuring the quality and
efficiency of the health care delivered to Community Care members.  This
includes significant responsibility for quality management and utilization
management and for helping to evaluate the adequacy of the provider network
for the clinical needs of Community Care members.  In addition, the Associate
Medical Director is a resource to participating providers in the provision of
quality medical care.
RESPONSIBILITIES:
- Assures psychiatric involvement in the development, approval, and review of
all policies, procedures, and protocols governing clinical care. 
- Reviews proposed service denials and supervises care managers in the
utilization of appropriate medical necessity criteria, and ensures appropriate
care management integration and coordination. 
- Interfaces with physician consultants and provides direction for the
physician consultants. 
- Advises the Regional Medical Director on the development and review of
programs, positions, and budgets having an impact on clinical services. 
- Assures the quality of treatment and related services provided by Community
Care professional staff, through participation (directly or by designee) in
the ongoing quality management and audit processes. 
- Works with Quality Management in designing and evaluating quality
initiatives. 
- Implements quality management programs and continuing education activities. 
- Reviews the medical aspects of cost and utilization reports generated by
Medical Management Information System. 
- Reviews complaints and grievances in accordance with Community Care
procedures and assures prompt response and action at all stages of the
complaint and grievance process. 
- Participates in the appropriate committees of physical health HMO's where
applicable, such as a pharmacy and therapeutics committee. 
- Works with Provider Relations to enhance the working relationship between
Community Care and the providers in its network 
- Works closely with the medical directors of physical health HMO's to assure
coordination between physical health and behavioral health needs and services.
- Acts as a physician reviewer for cases referred by care management staff. 
- Acts as a liaison for Community Care with community physicians, hospital
staff and other professionals and agencies with regard to psychiatric
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services. 
- Ensures the quality of clinical care provided to Community Care members. 
- Assures effective and appropriate utilization of the various levels of care
in the provider network. 
- Supports member satisfaction with the care management process. 
- Supports provider satisfaction with the care management process. 
- Meets or exceeds NCQA, URAC or other regulatory standards. 
- Ensures prompt and fair resolution of care management decision appeals. 
- Develops and maintains effective relationship with providers.
BASIC QUALIFICATIONS:
Minimum 10 years clinical experience. 
Doctor of Medicine or Doctor of Osteopathy from an accredited school.. 
Unrestricted License in Pennsylvania. 
Post residency clinical experience.  
Experience in Behavioral Health treatment and program development. 
At least 5 years of management experience preferred. 
Experience in managed care setting preferred.  
Ability to implement medical policies, and to enforce those policies through
appropriate action. 
Ability to maintain effective professional liaison with all levels of
executive and medical staff, including professional and institutional
providers of care. 
Ability to implement programs of quality care analysis, peer review, and
professional education.
LICENSURE/CERTIFICATION:
Act 73 FBI 
Act 34 Criminal Clearance 
Act 33 Child Clearance 
Doctor of Osteopathy OR Medical Doctor 
Board Certification in Psychiatry required (a second Board certification is
helpful but not required.)
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: Director, Operations STATUS: Regular Full-Time
DEPARTMENT: UPP19 PMR Administration SALARY GRADE: H1P
JOB OPENING ID: 2065269
JOB CATEGORY: Operations & Administration
COMPANY: University of Pgh. Physicians
SALARY RANGE: $27.97 -   $37.53 -   $47.10
JOB SUMMARY:
Univ. of Pgh Physicians is hiring a Full-Time Operations Director to help
support the Administration Department for its UPMC Physician Services
location.  This position will be scheduled for regular business hours. 
 
The Operations Director is responsible for strategic decision-making, policy
development, and policy implementation for the business unit.  The Director,
Operations will work collaboratively with the Division Chiefs, other
physicians, clinicians, and manage to develop and implement strategic plans
focused on the growth and development of clinical and academic programs. 
Accountable for the operation's performance (service, quality, and financial)
of the business unit.  Ensure compliance with all state, federal and
regulatory agencies.  Serve as the coordinator in utilization and report
generation from the EPIC system. Create and manage the operating and capital
budgets.
RESPONSIBILITIES:
- Act as a consultant to physicians in developing new strategic business
opportunities and develop new outreach sites for BU.  Provide assistance when
opening BU in the community, identify market strategies, growth opportunities
and oversee quality and efficiency of outpatient office locations. Ensure BU
is in compliance with UPMC policies and procedures and with the requirements
of any applicable regulatory agencies or accrediting bodies (i.e. JCAHO, PA
Department of Health, Medicaid). 
- Responsible for the charge lag process ensuring the business unit (BU)
professional fees are entered into the EPIC systems within established
timeframes. Serve as a BU resource in developing strategies to maximize
reimbursement and disseminate regulatory information pertaining to changes in
reimbursement and/or coding while ensuring regulatory compliance. 
- Supervise coding and charge entry staff (where applicable).  Work with staff
to improve revenue process within the BU and solve problems and identify
resources related to insurance coverage and reimbursement issues for all BU
community based BU. 
- Coordinate all EPIC activity including training for staff, as required. 
Create necessary reports in EPIC, specifically those to evaluate physician
productivity.  Conduct quarterly physician productivity meetings. 
- Develop operating and capital budgets for BU may include, but not limited
to, PSD, School of Medicine and hospital.  Ensure that BU meets budget goals.
Assist with the supervision and oversight of the BU budgets (i.e., clinical
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practice plan, hospital, School of Medicine, and research).  Assist the
Administrator by maintaining financial records/reports used to monitor and
analyze performance against goals. 
- Create and implement business and program development plans that support and
advance the BU and hospital strategic initiatives.  Assist faculty and coach
staff to establish and achieve programmatic goals. 
- Work closely with Clinical, Administration and Information Services staff in
identifying opportunities for improving cost and quality of care through
in-depth process and cost of care analysis, forming recommendations to drive
significant operational changes. 
- Manage the human resources functions for the BU including recruitment,
performance evaluations, and corrective action regarding staff within the BU
which may include, but not limited to, PSD, School of Medicine and hospital.
Mentor office managers and staff. 
- Create a culture of service excellence focused on defining, understanding
and consistently satisfying the requirements of both internal and external
customers. 
- Assist managers and division chiefs to develop and implement action plans to
improve service levels and exceed customer expectations. 
- Implement, monitor and evaluate all quality initiatives to ensure positive
patient outcomes.  -Oversee patient access and patient satisfaction
initiatives. Facilitate processes to improve patient satisfaction. Ensure
continuity of care for patients evaluated and treated by physicians, including
timely communication with patients and referring physicians. 
- Assist in establishing and implementing policy related to BU including, but
not limited to, professional licensure, registration and/or certification;
risk management; clinical operations and clinical compliance; and staff and
patient safety.   Identify educational needs of all BU outpatient office staff
BASIC QUALIFICATIONS:
- Bachelor's Degree in Health Care Administration, Business Administration,
Finance, Accounting or related field / 5 years of experience OR  
- Bachelor's Degree in Health Care Administration, Business Administration,
Finance, Accounting or related field  / FMR Program Graduate / 3 years of
experience OR  
- Master's Degree in Health Care Administration, Business Administration,
Finance, Accounting or related field / 3 years of experience OR  
- Master's Degree in Health Care Administration, Business Administration,
Finance, Accounting or related field / Fellowship Program Graduate / 3 years
of experience 
- Advanced knowledge of applicable federal, state, and local laws as they
pertain to physician BU management, preferred. 
- Knowledge of revenue cycle, physician billing, and contracts, preferred.
LICENSURE/CERTIFICATION:
- Act 34 Criminal Clearance
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: EAP Clnl Mgr - Ntnl Svc Cntr STATUS: Regular Full-Time
DEPARTMENT: HPCCB-LifeSolutions SALARY GRADE: H1Q
JOB OPENING ID: 2065334
JOB CATEGORY: Behavioral Health
COMPANY: Community Care Behavioral Hlth
SALARY RANGE: $30.77 -   $41.05 -   $51.32
JOB SUMMARY:
Community Care Behavioral Health is hiring a Full-Time EAP Manager - National
Service Center to help support the LifeSolutions Department for its downtown
Pittsburgh location. 
 
The EAP Clinical Manager-National Service Center is responsible for
supervising the day-to-day operations of the National Service Center.  This
responsibility includes daily supervision of the Senior Care Manager; Care
Management Representatives and the Provider Support Representative to ensure
that they respond promptly, effectively and courteously to inquiries from
members, supervisors, and affiliate providers.  The EAP Clinical
Manager-National Service Center is responsible for the implementation of
policies and procedures pertaining to department functions and for monitoring
department operations consistent with those policies.  The EAP Clinical
Manager  National Service Center also represents the organization to the
general public and to member groups and participates in overall organizational
management as warranted.
RESPONSIBILITIES:
- Oversees the Senior Care Manager, and in his/her absence supervises the care
management staff. 
- Works with the Account Management Staff and the Sales team to assure
adequate coverage for clinical service delivery; supervises the recruitment of
affiliate providers. 
- Is a member of the management team and policy committee making sure that all
policies and procedures are updated and current with NSC practice. 
- Recruit and train Life Solutions Care Management and other identified staff;
supervise staff and oversee performance reviews completed by the Senior Care
manager as required by organization policies. 
- Monitor departmental performance against EAPA and other appropriate internal
and external standards. 
- Maintain understanding of employee EAP and worklife benefits and assures
that NSC department staff are current on covered benefits, limitations,
exclusions, policies and maintains current awareness of EAP Plan changes and
developments. 
- Supervise the Senior Care Manager and Care managers regarding the collection
of information from employees and household members and assures that
appropriate demographic information is entered into Life Solutions software
system 
- Assist staff in aiding employees and household members and affiliate
providers, with information concerning benefits and coverage. 
- Oversee the Life Solutions care management program, including compilation
and analysis of trends. 
- Work with Provider Support Representative and Director of Operations to
assure that systematic revisions to improve services are developed and
implemented 
- Supervises the Provider Support Representative in investigating claims and
coverage inquiries from employees and household members and affiliate
providers, gathering data and ensuring appropriate follow-up of claim and
service inquiries. 
- Assist with coordinating information and making presentations to Resources
for Life New Member and Member retention meetings. 
- Responsible for training affiliate providers primarily on EAP core
technology and required paperwork. 
- Is the liason with CCBH after hours staff; alerting them to any significant
events with a Life Solutions Company or Employee Client. 
- Staff's all red flag cases with his/her direct reports and notifies Director
of Operations or other Senior Leadership of any potential or actual crisis. 
- Supervises the Senior Care Manager to ensure adequate staff coverage for all
shifts and ensures clinical supervision of after-hours clinical care. 
- Review all requests for out of network requests. 
- Review all requests for treatment waivers. 
- Oversees complaint and grievance process from clinical perspective when
presented by direct reports. 
- Provides clinical supervision to all National Service Center clinical staff
and ensures that all staff reviews are completed by the Senior Care Manager. 
- With the Senior Care Manager, monitors performance of care managers and
implements corrective action plans for administrative and clinical issues. 
- Ensure adequate electronic and paper documentation of clinical
BASIC QUALIFICATIONS:
- Master's Degree in Psychology, Social Work or related behavioral science
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with an emphasis on interpersonal skills and clinical diagnosis is required. 
- License in Behavioral Health field is required. 
- Minimum of 5 years progressive management experience with a strong
background in EAP or Managed Care. 
- Preferred minimum of three years experience in EAP service delivery or
within similar behavioral care call-centers preferably with experience in
supervisory consultation regarding employee performance/conduct issues. 
- Background must include 5 years of clinical experience in the areas of
substance abuse and mental health counseling   
- General knowledge of best practices in Employee Assistance Programs.  
- Advanced knowledge of the current EAP service delivery system. 
- Provider Relations experience within a behavioral health setting would be
seen as very valuable.
LICENSURE/CERTIFICATION:
Current license in Behavioral Health Field is required. 
Certified Employee Assistance Professional would be seen as valuable. 
POSTED: 11/23/2014
-------------------------------------------------------------------------------
POSITION: STATUS: Regular 
DEPARTMENT: SALARY GRADE: H1O
JOB OPENING ID: 2065361
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY:
SALARY RANGE: $25.65 -   $34.20 -   $42.75
JOB SUMMARY:
UPMC is hiring a full-time Dietitian Manager in support of various UPMC
Hospital locations. The Manager will be expected to work a flexible full time
schedule in order to support the respective hospital needs.

The Dietitian Manager will oversee all clinical nutrition care functions to
meet patient care needs, ensure compliance with regulatory agencies and
maintain the budget.  The Manager will also serve as the coordinator of
Nutrition Therapy for the Dietetic Internship.
RESPONSIBILITIES:
- Establish criteria for and assure delivery of quality nutrition care to
support organization goals.
- Control clinical budgetary standards and expectations by monitoring and
maintaining expenses and man-hours utilization.
- Supervise the development, implementation and evaluation of nutrition
programs.
- Assure recruitment, hiring, training, evaluation and competency of
personnel: maintains a quality work force.
- Oversee the clinical CQI initiative to assure effective outcomes.
- Lead professional growth and development process for self and clinical tram.
- Direct and mentor Dietetic students, peers and support personnel.
BASIC QUALIFICATIONS:
- B.S. degree in Nutrition or Dietetics with advanced degree in related field
strongly preferred. 
- 5 years healthcare experience required with a minimum of 2 years in a
supervisory role. 
- Analytical skill to plan, organize and prioritized clinical functions and
fiscal needs. 
- Ability to oversee, develop, implement, and evaluate nutrition programs. 
- Ability to direct and mentor dietetic students peers and supports personnel.
- Interpersonal skills to effectively interact with and direct a diverse
population. 
- Ability to use current technology. 
- Ability to utilize and/or participate in professionally based
publications/research.
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: STATUS:  
DEPARTMENT: SALARY GRADE: H1L
JOB OPENING ID: 2065363
JOB CATEGORY: Nutrition, Dietetic & Food Svc
COMPANY:
SALARY RANGE: $20.35 -   $27.63 -   $34.92
JOB SUMMARY:
UPMC is hiring a full-time Manager, Food Services in support of various UPMC
Hospital locations. The Manager will work a flexible, full time schedule in
order to support respective hospital needs. This will include weekends and
holidays.

The Manager, Food Services will oversee and engage associates in the food and
nutrition operations with focus on patient, customer and associate safety and
satisfaction.  The Manager is responsible for the management of food service
systems that provide nutritious and high quality, safe food.  The Manager will
maintain cleanliness and sanitation of food service areas and equipment.  The
Manager will also prepare work and vacation schedules, perform competency
checks, inspect job flows and determine work assignments by position.
RESPONSIBILITIES:
- Manages and maintains the food service systems that provide for high
quality, high satisfaction outcomes.
- Supervises the recruitment, hiring, and training of workforce; assures
competency of personnel through approved hospital mechanisms.
- Performs annual customer service training for all front and back of house
associates as appropriate
- Provides daily huddles, regular in service and continued education
opportunities for all facilities food and nutrition staff
- Plans, controls and monitors budget standards and expectations by
maintaining expenses and man-hour utilization
- Directs and supervises the daily food service operations compliance
according to HACCP and regulatory requirements
- Plans and implements programs/activities to meet the needs of
patients/customers in accordance to budgetary expectations and quality
assurance standards
- Implements and maintains monitors tools/mechanisms to perform operational
analysis to achieve successful outcomes
- Maintains the electronic food and nutrition services tools provided and
keeps up with updates and changes to ensure the highest percent of accuracy
- Manages and controls resources and materials to ensure quality and adequacy
of supply
- Directs and mentors students
BASIC QUALIFICATIONS:
- HS Diploma/GED required, Bachelor's preferred              
- 4 years relevant food service experience required                           
       
- 2 years relevant leadership experience required 
- Must be able to accommodate flexible scheduling including weekends and
holidays. 
- Good oral/written communication skills
LICENSURE/CERTIFICATION:
- Servsafe certification required within 6 months of hire
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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POSITION: Scheduling Specialist-WorkSour STATUS: Regular Full-Time
DEPARTMENT: PAG-Corp HR Talent Acq SALARY GRADE: H2J
JOB OPENING ID: 2065131
JOB CATEGORY: Administrative Support
COMPANY: UPMC Presbyterian Shadyside
SALARY RANGE: $13.31 -   $17.23 -   $20.51
JOB SUMMARY:
UPMC Talent Acquisition is hiring a full-time Scheduling Specialist to support
our scheduling and recruitment function for UPMC Altoona. The Scheduling
Specialist will perform all recruitment and scheduling related functions to
fulfilling requests for supplemental nursing support from UPMC facilities and
day-to-day management/interaction with UPMC WorkSource's casual nursing staff.
This is a full-time position located in Altoona, PA.
RESPONSIBILITIES:
- Conduct employment screening interviews for internal and external
applicants, of all levels and types of positions for the UPMC WorkSource
casual employee bench.   
- Choose the most qualified candidates to refer to departments based upon
documented objective criteria consistent with the legal requirements, job
description, qualifications, and business unit policies in a timely manner.   
- Review and evaluate candidate applications and/or resume in terms of related
experience, education and skill rejecting those not meeting the minimum
qualifications on the approved job description.   
- Maintain confidentiality of all information received within the guidelines
of professional recruitment in compliance with federal, state, and local laws.
  
- Establishes business relationships with UPMC facility contacts (AOD's, UD's,
and schedulers) to best understand facility needs and ensures staffing support
when requested.   
- Ensure that thorough testing; reference checks and physicals have been
completed prior to candidates starting employment.   
- Represent UPMC at external and internal functions (i.e., job fairs, UPMC HS
sponsored events, etc.), provide the public with information about UPMC and
career opportunities   
- Schedules UPMC WorkSource nursing staff and external nursing agency staff
for UPMC facilities as requested by those customers in a courteous and
professional manner and manages interactions with those employees
respectively.   
- Conducts all scheduling interactions to fill supplemental nursing request
orders and documents appropriately within the Shiftwise database.   
- Manages schedules and determines availability of WorkSource nursing staff to
best match with available nursing assignments.   
- Ensures WorkSource nursing staff and placed agency nursing staff have
appropriate credentials and are compliant with regulatory standards prior to
placement in any assignment.   
- Documents all interactions and communications with WorkSource nursing staff
via scheduling software 
- Responsible for placing orders within the scheduling software for any needs
vended out to external agencies and interactions with all contracted vendors.
BASIC QUALIFICATIONS:
- Bachelor's Degree in Human Resources, business, or related field 
OR high school diploma with 4 years experience within a customer service
and/or healthcare environment.  
- One year employment interviewing experience.  
- One year of experience within a healthcare/patient setting is preferred.  
- Excellent interpersonal, communication and organizational skills.  
- Thorough knowledge of all federal, state and local laws pertaining to
employment and equal opportunity required.  PC skills are required.   
- Computer skills and knowledge is required, including knowledge and
proficiency with Microsoft Office programs (Word, Excel, and Outlook).
POSTED: 11/23/2014
-------------------------------------------------------------------------------
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Procedures for UPMC Employees:
To apply for a position, you must meet the minimum qualifications on the job 
posting, as well as the provisions of the transfer policy. All internal
applicants can apply through My HUB, which can be accessed by clicking on the
My HUB icon on the Infonet homepage, (http://infonet.upmc.com).    
Click on the "View job postings" link listed on the My HUB homepage. Search for
positions by the basic "Search" tab or use the "Advanced Search" option 
to search for positions by keyword, location, or job category. Then submit
your online resume instantly to any open position for which you are qualified.
 
Procedures for Nonemployees: 
Apply directly for a job online by visiting www.upmc.com and clicking the      
"Careers at UPMC" tab. Search the database for job opportunities by 
keyword/job title, hospital/business unit, location, and/or position 
status, or by typing in the job opening ID (if known).               
 
Computer Access Available: 
UPMC staff members and the general public are welcome to use computers within
the Oakland Human Resources office located at Forbes Tower. Forbes Tower is
located on 3600 Meyran Avenue; however, the entrance to the HR Plaza is
located around the building on Sennott Street. Three computers are available
for use Monday through Friday from 7:30 a.m. to 5 p.m.                
 
There is another location available for UPMC staff members and the general 
public at UPMC Shadyside Human Resources office.  UPMC Shadyside Human 
Resources office is located at Preservation Hall, 5230 Centre Ave., 1st Floor. 
Computers are available for use Monday through Friday 7:30 a.m. to 5 p.m. 

UPMC is an Equal Opportunity Employer; Minorities/Females/Veterans/
Individuals with Disabilities.
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